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SUMMARY
Moving house is a complex issue involving the relationship 
of three foci - people, behaviour and houses. A psycho­
logical orientation can relate these domains by using the 
methods of facet theory and its associated family of multi­
variate statistical procedures.
Three conceptual dimensions (facets) are identified to 
classify people in terms of their motives for moving 
(i.e. job, family, housing values). These represent movers1 
own explanations of their house buying experiences. Fourteen 
mover types are defined that vary in the degree of pressure 
accompanying their move. A partial order scalogram analysis 
(POSA) orders the 14 types on a scale of increasing pressure, 
and from which a model of moving is constructed.
The model is used to account for variations in behaviour- 
and housing outcomes. This is accomplished by retrieving 
the proposed facet model from a smallest space analysis 
(SSA 1). Facet theory permits the formulation of hypotheses 
about partitions in an n-dimensional space into clearly 
defined regions such that the facet design can be reconstructed 
in that space.
A faceted definition of behaviour is also proposed. Two modes 
are identified, instrumental and evaluative, underlying 
both is the concept of intensity.
Housing outcomes are postulated to result from a balancing 
of preferred choices with actual resources. Two indices of 
outcome are constructed i.e. success rates and mobility 
potential.
The findings of the study demonstrate
(a) the mover model was recovered from analyses incorporating 
all behaviour and housing variables but adjustments were 
necessary when accounting for specific variables e.g. 
duration of search;
i
(b) increases in pressure were associated with more 
intense searches, more critical evaluative behaviour, 
lessening success in purchasing preferred houses and 
soonest next move;
(c) housing policy, house buying practice and house 
design were issues amenable to practical application.
The data base for the study derives from two sources; 
detailed accounts from house buyers, estate agents and 
solicitors in and around Guildford collected in 1976; 
three national surveys conducted in 1977 under the 
auspices of the Alliance Building Society.
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PREAMBLE
Before embarking on the thesis itself, I would like to 
clarify two issues, the first relating to the collection 
of the data and the second to do with the nature of the 
research enterprise.
Data forming the basis of this study were collected whilst 
I was a member of the Housing Research Unit (HRU). The HRU 
is directed by Dr. David Canter of the University of Surrey's 
Department of Psychology. Initially funded by the Lever- 
hulme Trust from 1974 to 1976 the HRU is currently being 
sponsored by the Alliance Building Society.
I worked with the HRU from 1974 until 1978 when I left to‘ 
work full time on this thesis. During the first two years 
of the HRU's activities accounts of house buying experiences 
of local movers were collected by members of the research 
team. In addition interviews were conducted with Guildford 
estate agents and solicitors involved in conveyancing.
Whilst these accounts were not all collected by me person­
ally, I developed the interviewing tactics and strategies 
reported in Chapter three of the text.
Similarly, I analysed those data pertaining to the elabora­
tion of the role motives play in moving and buying a house 
presented in the thesis.
When the Alliance Building Society undertook the sponsor­
ship of the HRU, the opportunity was presented to conduct 
national surveys of their 142,000 mortgage holders. Having 
identified an area for independent study, I developed and 
designed three questionnaires which explored motives, search 
strategies and housing outcomes of recent movers.
I also undertook the analysis of these data as reported 
throughout this thesis. Additional questionnaires were 
designed and analysed by fellow members of the HRU. These 
are accorded the status of research studies in their own 
right and are treated as such in the text.
The other issue I wish to emphasise is the time and 
labour spent on identifying and defining the major variables 
in the study. That moving and buying a house is all a 
matter of common sense is a frequent response to the 
research. In the early stages there was a bewildering 
range of possible variables to describe people, their 
behaviour and housing outcomes. They now seem obvious, 
which belies their initial obtuseness.
IV
Jennifer Brown 
April, 1980
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CHAPTER ONE ORIENTATION
1 I n t r o d u c t i o n
E very  y e a r  10% o f  t h e  p o p u la t i o n  i n  G re a t  B r i t a in  m ove h o u se  ( f i g u r e  
q u o te d  i n  W e in s t e in , 1 9 7 5 a ) . The a n n u a l c o s t  o f  m o rtg a g e s  in  1978 from  
b u i ld in g  s o c i e t y  s o u r c e s  am ounted t o  8 ,7 3 4  m i l l i o n  poun ds ( B r i s t o l  and 
W est B u i ld in g  S o c i e t y  R e s e a rc h  B u l l e t i n ,  1 9 8 0 ) .
T h ese  tw o f a c t s  a l o n e ,  t h e  num bers in v o lv e d  and c o s t s  in c u r r e d  i n  m ov in g  
h o u se , h av e  m eant t h a t  r e s i d e n t i a l  m o b i l i t y  h as  b e e n  a  r e c u r r in g  t o p i c  
f o r  i n v e s t i g a t i o n .  A  w e a lt h  o f  r e s e a r c h  sp a n n in g  25 y e a r s  s in c e  R o s s i ’ s  
c l a s s i c  s tu d y  i n  1 9 5 5 , e n com p a sses  d i s c i p l i n e s  o f  e c o n o m ic s , g eog ra p h y y  
s o c i o l o g y .
I t  i s  n o t  an  i s s u e  t r a d i t i o n a l l y  t a c k le d  b y  p s y c h o l o g i s t s .  Y e t  b e h a v io u r a l  
a p p ro a ch e s  t o  r e s i d e n t i a l  m o b i l i t y  c l e a r l y  h ave a d v a n ta g e s  b y : -
a ) d ra w in g  a t t e n t i o n  t o  t h e  im p o r ta n c e  o f  t h e  fo rm  o f  s p a t i a l  
d i f f e r e n t i a t i o n  i n  u rb a n  a r e a s
b )  e l u c i d a t i n g  t h e  n a t u r e  o f  h o u s e h o ld  d e c i s i o n  m aking a c t i v i t i e s
c )  d o n o n s t r a t in g  t h e  r o l e  o f  a c t o r s  i n  t h e  p r o c e s s  o f  m ov in g
d ) a c c o u n t in g  f o r  m o d i f i c a t i o n  o f  h o u s in g  a s p i r a t i o n s
e )  sh ow in g  t h e  p a t t e r n  o f  com p rom ises
f )  p r e d i c t i n g  m o b i l i t y  p o t e n t i a l
T h is  t h e s i s  a n p h a s iz e s  t h e  r o l e  o f  t h e  a c t o r s  i n  u n r a v e l l in g  t h e  
p r e c u r s o r s  o f  m o v in g , a s s o c i a t e d  h o u s in g  a s p i r a t i o n s  and h o u se  h u n tin g  
b e h a v io u r . M ore s p e c i f i c a l l y ,  t h e  t h e s i s  e x p lo r e s  m ov ers  own e x p la n a t io n s  
o f  why t h e y  m oved g iv e n  i n  te rm s  o f  t h e i r  m o t iv e s .  The i d e n t i f i c a t i o n  
o f  t h r e e  d i s t i n c t  m o t iv e s  r e l a t e d  t o  j o b ,  fa m i ly  l i f e  c y c l e  e v e n t s  
and h o u s in g  v a lu e s ,  l e a d s  t o  a  c l a s s i f i c a t i o n  o f  m over t y p e s .
A ccom panying k in d s  o f  m o t iv e  f o r  m ov in g  a r e  d i f f e r e n t  am ounts o f  p r e s s u r e .  
M o t iv e s  a r e  o r d e r e d  i n  te rm s  o f  i n c r e a s in g  am ounts o f  p r e s s u r e  e x p e r ie n c e d .  
K ind  and  am ount o f  p r e s s u r e  s o  o r d e r e d  p e r m it  t h e  c o n s t r u c t i o n  o f  a  m od e l 
o f  m o v in g . T h is  th e n  c a n  b e  u s e d  t o  e x p lo r e  v a r i a t i o n  i n  h o u se  h u n t in g  
b e h a v io u r  and o u tco m e s  i n  t h e  p u r ch a s e  o f  a  new heme among d i f f e r e n t  
t y p e s  o f  m ov er .
2The t h r e e  com p on en ts  t h a t  p r o v id e  th e  f o c i  f o r  r e s i d e n t i a l  m o b i l i t y  a r e  
p e o p le ,  b e h a v io u r  and  t h e  e n v iro n m e n t . The s o c i o l o g i s t s  a r e  c o n c e rn e d  
w it h  c h a r a c t e r i s t i c s  o f  p e o p le  t h a t  e x p la in  o r  p r e d i c t  m o b i l i t y  s u ch  a s  
s ta g e  i n  t h e  f a m i ly  l i f e  c y c l e ,  o r  f a m i ly  s t y l e .  The e c o n o m is ts  s t r e s s  
th e  b e h a v io u r a l  com pon en t i n  te rm s o f  o p t im a l  d e c i s i o n  m aking s t r a t e g i e s .  
The g e o g r a p h e r s  t a k e  t h e  e n v iro n m e n ta l com ponent and s tu d y  th e  fo rm  
o f  s p a t i a l  d i s t r i b u t i o n  i n  a  c i t y .  A  p s y c h o lo g i c a l  o r i e n t a t i o n  c a n  
p r o v id e  a n  in t e g r a t e d  v ie w  o f  p e o p le  and t h e i r  b e h a v io u r  i n  c h o o s in g  
an e n v iro n m e n t i n  w h ich  t o  l i v e .
By p r o v id in g  m ore d e t a i l s  o f  e c o n o m ic , g e o g r a p h ic  and  s o c i o l o g i c a l  
a p p r o a c h e s , t h e  c o n t r i b u t i o n  o f  t h e  p s y c h o lo g i c a l  may b e  m ore c l e a r l y  
s e e n .
The e co n o m ic
Evans (1973 ) d e s c r i b e s  t h e  b a s i c  a ssu m p tio n s  i n  t h e  e co n o m ic  v ie w  o f
r e s i d e n t i a l  m o b i l i t y  t h a t  g r a p h i c a l l y  d e m o n stra te s  t h e  e x c lu s io n
o f  t h e  e n v iro n m e n ta l co m p o n e n t.
"We .... assume that the city is located on a flat, 
featureless plain, no part of which differs from any 
other part. The environment as such is scarcely mentioned 
and the quality of the environment is never explicity 
assumed to be a variable which is taken into account by 
consumers in deciding their optimal location"
D e c is io n  m aking th e n  a c c o r d in g  t o  t h e  e c o n o m is t s ,  t a k e s  p la c e
w ith o u t  r e f e r e n c e  t o  t h e  e n v iro n m e n t . B ut a s  s e v e r a l  c r i t i c s  o f
t h i s  v ie w  p o i n t  o u t  (G ra y , 1 9 7 7 : B ou rn e , 1976) h o u s in g  m a rk ets  a r e
n o t  c h a r a c t e r i s e d  b y  o p t im a l  d e c i s i o n  m aking w it h in  a  u n ifo r m  and
u n c o n s t r a in e d  e n v iro n m e n t.
The g e o g r a p h ic
G eog ra p h ers  a r e  c o n c e r n e d  w it h  s p a t i a l  r e l a t i o n s  and  t h e i r  a p p ro a ch  t o  
h o u s in g  c h o i c e  t e n d s  t o  f o c u s  u pon  a c c e s s  t o  c e r t a i n  n e c e s s i t i e s  o f  
l i f e  o r  d i s t a n c e s  fr c m  t h e  C .B .D . (C i t y  B u s in e s s  D i s t r i c t )
The g e o g r a p h e r s  e x p la n a t io n  o f  r e s i d e n t i a l  m o b i l i t y  i s  o u t l in e d  b y  G ray 
(1975) who s t a t e s  t h a t  t h i s  o r i e n t a t i o n  s t u d ie s
2 A l t e r n a t i v e  a p p r o a c h e s  t o  r e s i d e n t i a l  m o b i l i t y
3"residential structures, the type and location of housing 
occupied by people and patterns of household mobility on 
the basis that individuals and families choose where and in 
what type of housing they live"
In  a  s u b s e q u e n t  c r i t i q u e  o f  t h i s  v ie w  G ray v o i c e s  tw o s p e c i f i c
c r i t i c i s m s .  F i r s t l y ,  c o n s t r a i n t s  I n h ib i t in g  i n d i v id u a l s  a ch ie v e m e n t
o f  p r e f e r r e d  h o u s in g  i s  n o t  e x p lo r e d . S e c o n d ly , c o n c e p t s  su ch  a s
a s p i r a t i o n s ,  p r e f e r e n c e s ,  c h o i c e ,  d e c i s i o n ,  p e r c e p t i o n  " c r o p  u p "
(G r a y 's  te rm ) i n  s t u d i e s  b y  g e o g r a p h e r s  t h a t
"Propel them towards explanations of the psychological 
characteristics of individuals"
He s u g g e s t s  t h a t  su ch  e x p la n a t io n s  a r e  in a d e q u a te  b e c a u s e  t h e y  t a k e
"techniques and theories , . . second hand from other 
disciplines, without a true understanding of what they 
involve and are further distorted in their use"
The a t te m p ts  t o  in t e g r a t e  t h e  b e h a v io u r a l  and e n v iro n m e n ta l a s p e c t s  o f
r e s i d e n t i a l  m ovem ent b y  g e o g r a p h e r s  a c c o r d in g  t o  G ray  (19 75 ) and a l s o
M ic h e ls o n  (1 9 7 7 ) a r e  l i m i t e d .
The s o c i o l o g i c a l
The s o c i o l o g i s t s  g e n e r a l l y  a n a ly s e s  r e s i d e n t i a l  m o b i l i t y  i n  te rm s  o f  
why p e o p le  m ove away fro m  and  w hat a t t r a c t s  them  t o  new h o u s in g  and  
l o c a t i o n s .
"P u sh e s "  h a v e  b e e n  i d e n t i f i e d  t h a t  r e l a t e  t o  dem ands o f  d i f f e r e n t  
s t a g e s  i n  t h e  f a m i ly  l i f e  c y c l e  ( R o s s i ,  1 9 5 5 ) .  H ow ever, fro m  R o s s i 's  
own f i g u r e s  a t  l e a s t  40% o f  h i s  P h i la d e lp h ia  sam ple w e re  c l a s s i f i e d  a s  
f o r c e d  m o v e rs  i . e .  d u e  t o  e v i c t i o n s  o r  j o b  ch a n g e s  w h i l s t  60% w ere
s p e c i f i c a l l y  c l a s s e d  a s  l i f e  c y c l e  m o v e rs ’. Thus n e a r ly  h a l f  th e  m overs  
i n  R o s s i 's  s t u d y  a r e  n o t  a c c o u n te d  f o r  b y  ch a n g e s  i n  f a m i ly  l i f e  
c y c l e  s t a t u s .
" P u l l s "  s u c h  a s  p r e f e r e n c e s  f o r  a  p a r t i c u l a r  l i f e  s t y l e  a r e  u s e d  t o  
a c c o u n t  f o r  a t t r a c t i o n  t o  su bu rb an  o r  c i t y  l o c a t i o n s .
A  r e v ie w  b y  M u rie  (19 74 ) c o n c lu d e s  t h a t  f a c t o r s  su ch  a s  f a m i ly  l i f e  
c y c l e  and  l i f e  s t y l e ,  w h i l s t  Im p o r ta n t ,
"are not sufficient explanations of residential mobility"
I t  i s  M ic h e ls o n * s  (19 77 ) v ie w  t h a t  an  a d e q u a te  a p p ro a ch  t o  r e s i d e n t i a l  
m o b i l i t y  m u st t a k e  i n t o  a c c o u n t  c h o i c e ,  u s e r  n e e d s , e n v iro n m e n t and 
b e h a v io u r . T h i s ,  i n  t u r n ,  M ic h e ls o n  a r g u e s , l e a d s  t o  a  m e rg in g  o f  
p e r s p e c t i v e s  t h a t  a ccom m odates  t h e  co m p le x  r a n g e  o f  i s s u e s  and 
r e l a t i o n s h i p s  r a i s e d  b y  t h e  d e c i s i o n  t o  m ove h o u s e .
4G iven  t h a t  r e s i d e n t i a l  m o b i l i t y  i s  a  co m p le x  m u l t i - v a r i a t e  p r o c e s s ,
Newton (1 9 7 7 ) p r o p o s e s  t h a t  i t  i s  r i g h t f u l l y  t a c k le d  b y  m eth od s o f  
m u l t i - v a r i a t e  a n a l y s i s .  A p s y c h o l o g i c a l  a p p ro a ch  ca n  n o t  o n ly  p r o v id e  
a  p a ck a g e  o f  m u l t i - v a r i a t e  s t a t i s t i c a l  p r o c e d u r e s  su ch  a s  t h e  
G u ttm a n -L in g oes  s e r i e s  (L in g o e s ,  1 9 6 8 ) ,  b u t  a l s o  a  fo r m a l  m eth od , 
f a c e t  t h e o r y ,  b y  w h ich  p r e d i c t i o n s  may b e  made p r i o r  t o  a n a l y s i s .
A  p s y c h o l o g i c a l  p e r s p e c t i v e  i n  a d d i t i o n  h as  c o n s id e r a b le  l i t e r a t u r e  
p e r t a in in g  t o  a s p i r a t i o n s ,  p e r c e p t i o n  o f  t h e  e n v iro n m e n t, m o t iv a t io n  t h a t  
p r o v id e  a  t h e o r e t i c a l  b a s i s  f o r  e la b o r a t in g  p r o c e s s e s  in v o lv e d  in  
m ovin g  an d  b u y in g  a  h o u s e .
A  p s y c h o l o g i c a l  p e r s p e c t i v e
Much r e s e a r c h  a c t i v i t y  in v o lv e s  c l a s s i f i c a t i o n  i n  o r d e r  t o  a g g r e g a t e  
i n d i v id u a l s  s h a r in g  som e ccmrnon c h a r a c t e r i s t i c  e . g .  R e g i s t r a r  G e n e r a l 's  
c l a s s i f i c a t i o n  o f  o c c u p a t io n s  i s  a  w id e ly  u s e d  b io g r a p h ic  v a r i a b l e .  The 
p r o b le n  i n  r e s i d e n t i a l  m o b i l i t y  r e s e a r c h  i s  t h a t  t h e r e  i s  n o t  a  ca im o n ly  
a g r e e d  o r  u s e d  c a t e g o r y  s ch e n e  b y  w h ich  t o  c l a s s i f y  m o v e r s . F o r  ex a m p le , 
w h i l s t  C u ll in g w o r t h  (1 9 6 5 ) ,  P ic k v a n c e  (1973 ) and  D o n n iso n  (1963 ) u s e  t h e  j
c o n c e p t  o f  f a m i ly  l i f e  c y c l e  i t  i s  d e f in e d  d i f f e r e n t l y  b y  e a ch  r e s e a r c h e r .  ;
|
In  a d d i t i o n  t o  s t a g e  i n  t h e  f a m i ly  l i f e  c y c l e  o t h e r  c o n c e p t s  s u ch  a s
f a m i ly  s t y l e ,  f a m i ly  m o b i l i t y  c y c l e  h a v e  b e e n  u s e d  t o  d e f i n e  m o v e r s . E ach
i n  t u r n  may b e  a  p a r t i a l  e x p la n a t io n  o f  m o b i l i t y .  T h ere  i s  a  d u a l  n eed  j
t o  a s s e s s  an d  i d e n t i f y  c r i t e r i a  t h a t  c h a r a c t e r i s e s  m ov ers  and a l s o
a d o p t  a  c a t e g o r y  s c h e n e  t h a t  ca n  accom m odate m u l t ip l e  r e s p o n s e .  T h ese
tw in  t a s k s  c a n  b e  a c c o m p lis h e d  i n  a  way t h a t  i s  s y s t o n a t i c  and n o t  r e l i a n t
o n  g u e ssw o rk  o r  i n t u i t i o n ,  n am ely  th ro u g h  f a c e t  t h e o r y .
F a c e t  t h e o r y  d e r i v e s  fro m  t h e  w ork  o f  L o u is  Guttm an an d  h i s  a s s o c i a t e s .  j
A  r e v ie w  i s  a v a i la b l e  i n  S h ye (1 9 7 8 ) ,  B org  (197 8), and a s  a  t e c h n i c a l  a p p e n d ix  
in  t h e  p r e s e n t  v o lu m e . A  f a c e t  i s  a  c o n c e p t u a l  d im e n s io n . The c o n c e p t u a l  ■
f o c u s  L i  t h i s  s tu d y  a r e  m o t iv e s  f o r  m o v in g . T h ree  m o t iv e  f a c e t s  a r e  
i d e n t i f i e d .  M overs may b e  i d e n t i f i e d  b y  th e  p r e s e n c e  o r  a b s e n c e  o f  a l l  
t h r e e  c o n t r i b u t i n g  t o  t h e i r  m ove . Thus s i n g l e ,  d u a l  o r  t r i p l e  m o t iv e s  f o r  
m ovin g may b e  s p e c i f i e d .  On t h i s  b a s i s  a  c l a s s i f i c a t i o n  o f  m over t y p e s  may 
b e  c o n s t r u c t e d .  R e la t i o n s h ip s  among m over t y p e s  may b e  e x p r e s s e d  i n  te rm s  ]
o f  t h e  d i f f e r e n t  am ounts o f  p r e s s u r e s  g e n e r a te d  b y  t h e  d i f f e r e n t
c a n b in a t io n s  o f  m o t iv e s .  T h ese  r e l a t i o n s h i p s  may b e  u se d  t o  p o s t u la t e  
a m od el o f  m ov in g  t h a t  ca n  a c c o u n t  f o r  v a r i a t i o n  i n  s e a r c h  p a t t e r n s  and 
h o u s in g  o u tc o m e s .
P r e v io u s  a t t s n p t s  t o  c l a s s i f y  p e o p le  b y  t h e i r  r e a s o n s  f o r  m oving  h av e
r e s u l t e d  i n  c h a r g e s  o f  s e m a n t ic  c o n f u s i o n s ,  c a t e g o r i e s  t h a t  a r e  n o t
m u tu a lly  e x c l u s i v e ,  A f a c e t  t h e o r y  a p p ro a ch  t o  c l a s s i f i c a t i o n  h e lp  t o
o v e rco m e  t h e s e  p r o b le m s . A m ore  fu n d a m en ta l c r i t i c i s m  i s  l e v e l l e d  b y
G ray (1977 ) p  165  who s t a t e s :
"Asking houshold about their reasons for moving says less about 
the operation of the housing system and its relationships with 
the other factors than the rationalisations of households and . 
the relative lack of explanatory power contained in replies to 
questions of this sort"
The s u p p o r t in g  c a s e  i s  c o g e n t ly  o u t l in e d  b y  M oore (1975 ) who s t a t e s :
"Even if no other factors entered the picture, most people 
would move three or four times during their lives when they 
leave home, marry and experience the changing needs of a growing 
family. However, superimposed in these demographic events there 
are many other situations which give rise to residential moves.
Changes in the individual's physical and social environment and in his 
financial status are all capable of generating moves, and an 
understanding of the nature and effectiveness of these various 
pressures is important in evaluating the consequences of many 
public and private decisions within the city"
I t  i s  b y  a s k in g  t h e  r e a s o n s  f o r  m ovin g  t h a t  t h e s e  o t h e r  s i t u a t i o n s
g i v in g  r i s e  t o  m oves may b e  e l i c i t e d .  F a m ily  l i f e  c y c l e  e v e n t s  r e p r e s e n t
o n e  c l a s s  o f  s i t u a t i o n  b u t  i t  i s  b y  n o  m eans t h e  o n ly  o n e .  C h an gin g  j o b
i s  o f t e n  a cco m p a n ie d  b y  a  r e s i d e n t i a l  m ove . E n han cin g  t h e  s i z e  o r
q u a l i t y  o f  heme may r e f l e c t  upw ard s o c i a l  m o b i l i t y  t h a t  i s  in d e p e n d e n t
o f  f a m i ly  o r  j o b  c h a n g e s .
The a d v a n ta g e s  o f  u s in g  m o t iv e s  a s  t h e  b a s i s  o f  a  c l a s s i f i c a t i o n  may b e  
sum m arised a s  f o l l o w s :
a ) O vercom es t h e  d i f f i c u l t i e s  o f  d e f i n i n g  a p p r o p r ia t e  c u t  o f f  p o in t s  
f o r  n u m e r ic a l  c l a s s i f i c a t i o n  e . g . ,  b y  a g e  o f  h ead  o f  h o u s e h o ld  o r  
s i z e  o f  f a m i ly .
b ) EJnphasi ze s  t h e  r o l e  o f  t h e  m over h im s e l f  i n  a c c o u n t in g  f o r  h i s  own 
e x p e r ie n c e s  o f  m ovin g  s in c e  p r e s c r ib e d  c h a r a c t e r i s t i c s  su ch  a s  a g e  o r  
s i z e  o f  f a m i ly  d o  n o t  a d e q u a t e ly  p r e d i c t  o r  e x p la in  r e s i d e n t i a l  
m o b i l i t y .  P e o p le  m ove d e s p i t e  l a c k in g  t h e  p r e s c r ib e d  c h a r a c t e r i s t i c s  
o r  f a i l  t o  m ove b e c a u s e  o f  th a n .
c )  The p s y c h o l o g i c a l  l i t e r a t u r e  p r o v id e s  a  t h e o r e t i c a l  u n d e rp in n in g  
t o  m o t iv e s  e . g .  t h e  w ork  o f  G eorg e  K e l ly  (1955 ) w h ich  e n a b le s  t h e
6e l a b o r a t i o n  o f  k in d  and s t r e n g t h  o f  m o t iv e s  i n  a f f e c t i n g  b e h a v io u r  
and a ch ie v e m e n t  o f  h o u s in g  a s p i r a t i o n s .
M o t iv e s  th e n  ca n  b e  u s e d  t o  c l a s s i f y  p e o p le .  A s p e c t s  o f  b e h a v io u r  and 
h o u s in g  o u tco m e s  may b e  s i m i l a r l y  d e f in e d  and c l a s s i f i e d  th ro u g h  t h e  
m eth od s o f  f a c e t  t h e o r y .  A  summary o f  t h e  r e l e v a n t  v a r i a b l e s  i s  g iv e n  b y  
M oore (1975 )
"The decision to leave the old residence is but one part of the 
process. Finding a new dwelling is equally important. To 
accomplish this task, the individual must search for opportunities 
which satisfy certain personal criteria and then he must express 
preferences.... utlize whatever knowledge he had. The outcome of 
this process also depends on the location of opportunities"
The b e h a v io u r a l  com pon en t i s  d e f in e d  i n  te rm s o f  s e a r c h  and  e v a lu a t iv e
a c t i v i t i e s .  U n d e r ly in g  a n y  s tu d y  o f  a c t i v i t y  i s  t h e  c o n c e p t  o f  i n t e n s i t y .
Thus . in  t h e  c o n t e x t  o f  h o u s in g  B a r r e t t  (1973) d e s c r i b e s  t h r e e  i n d i c e s  o f
i n t e n s i t y :  T em pora l i . e . ,  num ber o f  h o u s e s  d iv id e d  b y  t im e  s p e n t  s e a r c h in g ;
S p a t i a l ,  i . e . ,  m ean d i s t a n c e  t o  a l l  s e a r c h e d  u n i t  fr c m  mean c e n t r e  o f
t h e i r  d i s t r i b u t i o n ;  C o n c e n t r a t io n  o f  S e a rch  i . e . ,  te m p o ra l d iv id e d  b y
s p a t i a l  in d e x
The e n v ir o n m e n ta l  com p on en t r e l a t e s  t o  a v a i l a b i l i t y  o f  h o u s in g . U n d e r ly in g
h o u s in g  c h o i c e  M o r ia r t y  (1 9 7 3 ) ,  s u g g e s t s  th e  n o t i o n  o f  p r e f e r e n c e .  H ou sin g
o u tco m e s  a r e  e x p r e s s e d  b y  a  b a la n c e  b e tw een  o p p o r t u n i t i e s  and p r e f e r e n c e .
Adams and  G i ld e r  (19 76 ) d e s c r i b e  t h i s  a s  f o l l o w s :
"Most households lack the resources to gain everything they 
want in a house, they end up weighing the available options."
T h is  b r i e f l y  o u t l i n e s  t h e  u n iq u e  c o n t r ib u t i o n  o f  t h e  p s y c h o l o g i c a l
o r i e n t a t i o n .  I t s  a d v a n ta g e s  may b e  sum m arised a s  f o l l o w s : -
a ) I t  i s  a b l e  t o  r e l a t e  c h a r a c t e r i s t i c s  o f  p e o p le ,  a s p e c t s  o f  t h e i r  
b e h a v io u r  and  h o u s in g  o u tc o m e s .
b ) T h rou gh  t h e  u s e  o f  f a c e t  t h e o r y  a  th o ro u g h  and s y s t e m a t ic  d e f i n i t i o n  
o f  t h e  d om ain s o f  c o n c e r n  may b e  u n d e r ta k e n  t h a t  ca n  a cco m o d a te  t h e  
m u l t i - v a r i a t e  p r o p e r t i e s  o f  t h o s e  d om a in s .
c )  F a c e t  t h e o r y  a l s o  a i d s  i n t e r p r e t a t i o n  b y  d e f i n in g  b e fo r e h a n d  t h e  
s t r u c t u r e  o f  e m p ir i c a l  d a t a .
d ) A  com p a n ion  s e t  o f  m u l t i - v a r i a t e  s t a t i s t i c s  i s  a v a i l a b l e  t h a t  p r o v id e s  
a n a l y t i c  p r o c e d u r e s  f o r  d e m o n s tr a t in g  a  c o r r e s p o n d e n c e  b e tw een  t h e  
p r o p o s e d  s t r u c t u r e  and  a s p e c t s  o f  t h e  e m p ir ic a l  d a t a .
e )  I t  c a n  i d e n t i f y  and  r e l a t e  t h e  u n d e r ly in g  d im e n s io n  o f  t h e  dom ain s 
o f  c o n c e r n  i . e . ,  p r e s s u r e ,  i n t e n s i t y ,  t r a d e - o f f s .
4 P la n  o f  t h e  t h e s i s
The argu m en t p r e s e n te d  i n  t h i s  t h e s i s  p r o p o s e s  t h a t  e x p e r ie n c e  o f  t h e  
a c t o r s  i n  m ovin g  and b u y in g  a  h o u se  i s  o f  c r u c i a l  im p o r ta n ce  i n  t h e  
u n d e r s ta n d in g  o f  th e  p r o c e s s e s  in v o lv e d  i n  r e s i d e n t i a l  m o b i l i t y .  A .c c e s s  
t o  t h e s e  e x p e r ie n c e s  i s  g a in e d  v i a  e x p la n a t io n s  fro m  t h e  p r im a ry  
p a r t i c i p a n t s .  One k in d  o f  e x p la n a t io n  in  r e s p o n s e  t o  t h e  q u e s t io n  
"Why d id  yo u  m o v e ? " ,  i s  g iv e n  b y  th e  m over d e c l a r in g  h i s  m o t iv e s  f o r  s o  
d o in g .  M o t iv e s  th e n , becom e t h e  c o n c e p t u a l  f o c u s  o f  t h e  t h e s i s .
M o t iv e s  a r e  t h e  c r i t e r i a  b y  w h ich  m ov ers  a r e  c l a s s i f i e d  i n t o  t y p e s  and 
a  m od e l o f  m ov in g  c o n s t r u c t e d .  T h is  m od e l i s  p o s t u la t e d  t o  a c c o u n t  f o r  
v a r i a t i o n  i n  h o u s in g  a s p i r a t i o n s ,  b e h a v io u r  and  h o u s in g  o u tco m e s .
C h ap ter tw o d e s c r i b e s  in  m ore  d e t a i l  t h e  im p o r ta n ce  o f  e x p e r ie n c e  and 
h ig h l i g h t s  t h e  c o n c e p t u a l  c o n s e q u e n c e s  o f  t a k in g  m o t iv e s  a s  an  e x p la n a t io n  
o f  a c t i o n s .  I t  in t r o d u c e s  t h e  m eth od s  o f  f a c e t  t h e o r y  t h a t  a id s  t h e  
c l a s s i f i c a t i o n  o f  m o t iv e s  and t h e  o t h e r  dom ains o f  c o n c e r n .  F i n a l l y  
m eth ods o f  f a c e t  a n a ly s i s  a r e  i l l u s t r a t e d  b y  r e f e r e n c e  t o  tw o s t u d i e s  
o f  m o t iv a t io n  u s in g  t h e  t e c h n iq u e s .
C h ap ter t h r e e  ta k e s  u p  t h e  m e t h o d o lo g ic a l  co n s e q u e n c e s  o f  f o c u s in g  o n  
p e o p le s  e x p e r i e n c e s  g iv e n  t h a t  la n g u a g e  e x i s t s  a s  a  readym ade c o n c e p t u a l  
system  f o r  c o n v e y in g  e x p la n a t io n s . The d a ta  f o r  t h i s  s tu d y  a r e  p e o p le s  
v e r b a l  r e s p o n s e s .  P r o b lo n s  a s s o c i a t e d  w it h  u s e  o f  v e r b a l  r e p o r t s  
a r e  d i s c u s s e d  and com p lem en ta ry  s e t s  o f  d a ta  w ere  c o l l e c t e d  t h a t  r e f l e c t s  
th e  tw o d i f f e r e n t  k in d s  o f  v e r b a l  r e s p o n s e s  -  w r i t t e n  and  sp o k e n .
The f o u r t h  c h a p t e r  i s  c o n c e r n e d  w it h  t h e  p e o p le  com pon en t and i d e n t i f i e s  
th e  p r i n c i p l e  m o t iv e s  g iv e n  f o r  m ov in g  h o u s e . The c o n c e p t  o f  p r e s s u r e  
a s s o c i a t e d  w i t h  d i f f e r e n t  c o m b in a t io n s  o f  r e a s o n s  f o r  m ovin g  i s  e la b o r a t e d .  
A  t y p o l o g y  o f  m overs  i s  p r e s e n t e d  b a s e d  o n  t h e  m o t iv e s  a s  d e f in e d  and 
o r d e r e d  i n  te rm s o f  t h e  p r e s s u r e s  a ccom p a n y in g  th a n .
The n e x t  c h a p t e r  p u r s u e s  t h e  I m p l i c a t i o n s  o f  t h i s  t y p o lo g y  i n  t h a t  t y p e s  
ca n n o t  b e  s im p ly  o r d e r e d  i n t o  o n e  s e q u e n c e . A  te c h n iq u e  fro m  t h e  G uttm an- 
L in g o e s  f a m i ly  o f  a n a l y t i c a l  p r o c e d u r e s  -  t h e  p a r t i a l  o r d e r  s ca lo g ra m  
a n a ly s i s  (POSA) ca n  a cccan od ate  t h i s  d i f f i c u l t y .  As a  co n s e q u e n c e  a  m od e l 
o f  m ov in g  i s  c o n s t r u c t e d  and  p r e s e n t e d .
8C h a p te r  s i x  d i s c u s s e s  t h e  b e h a v io u r a l  com pon en t. By e m p lo y in g  a  f a c e t  
t h e o r y  a p p ro a ch , b e h a v io u r  i s  d e f in e d  i n t o  t h a t  w h ich  i s  c o n c e r n e d  w ith  
a c t i o n s  and  a l s o  e v a lu a t io n s .  B e h a v io u r a l  t y p o l o g i e s  a r e
p r o p o s e d  t h a t  r e f l e c t  t h e  u n d e r ly in g  c o n c e p t  o f  i n t e n s i t y .  E m p ir ic a l  
e v id e n c e  i s  p r e s e n t e d  t h a t  s u p p o r ts  th e  s t r u c t u r e  o f  t h e s e  t y p o l o g i e s .
T he e n v iro n m e n ta l dom ain  r e f e r s  t o  t h e  h o u se s  t h a t  m overs  b o t h  
a s p i r e  t o  and a c t u a l l y  a c h ie v e .
C h a p te r  s e v e n  o u t l i n e s  a  c l a s s i f i c a t i o n  s ch e n e  f o r  a s p ir e d  h o u se  
t y p e  w h i l s t  C h a p te r  e i g h t  d e f i n e s  t h r e e  m easu res o f  h o u s in g  o u tco m e s . 
T h e se  a r e  s u c c e s s  r a t e  i n  a c h ie v in g  a s p i r a t i o n s ,  s a t i s f a c t i o n  and  
a n t i c i p a t e d  l e n g t h  o f  s t a y  b e f o r e  th e  n e x t  m ove.
C h a p te r  n in e  d e m o n stra te s  t h e  p a v e r  o f  f a c e t  t h e o r y  g e n e r a te d  
d e f i n i t i o n s  b y  r e l a t i n g  t h e  m over and b e h a v io u r a l  d om a in s . Am ounts 
and  k in d s  o f  p r e s s u r e  a r e  shown t o  r e s u l t  i n  d i f f e r e n t  i n t e n s i t i e s  
o f  s e a r c h  an d  e v a lu a t iv e  b e h a v io u r .
C h a p te r  t e n  r e l a t e s  t h e  m over and  h o u se  d om ain s. H ere am ount and  
k in d s  o f  p r e s s u r e  i n f l u e n c e  p r e f e r e n c e s  f o r  and ou tco m e s  o f  
p u r c h a s in g  d e c i s i o n s .
M o v e rs , b e h a v io u r  and  h o u s e s  a r e  l in k e d  t o g e t h e r  i n  C h a p te r  e l e v e n - 
w h ich  u n fo ld s  t h e  c o n t r ib u t i o n  t h a t  j o b ,  h o u se  and  fa m i ly  r e l a t e d  
m o t iv e s  f o r  m ov in g  make t o  t h e  s e a r c h  f o r  and s u c c e s s  i n  I h ou se  
h u n t in g  a c t i v i t y .  The c o n c e p t  o f  h o u s in g  c a r e e r  i s  e la b o r a t e d .
T he e x p la n a t o r y  p ow er o f  t h e  m over m od e l i s  e v a lu a t e d  i n  C h a p te r  
t w e lv e .  A  schem e i s  p r e s e n t e d  t h a t  p r e d i c t s  th e  e f f e c t i v e n e s s  o f  t h e  
m o d e l i n  a c c o u n t in g  f o r  a s p e c t s  o f  r e s i d e n t i a l  m o b i l i t y .  The 
f l e x i b i l i t y  o f  t h e  m o d e l i n  a cco m o d a tin g  d e v ia t i o n s  i s  d e m o n s tr a te d .
The f i n a l  c h a p t e r  p r o v id e s  an  o v e r v ie w  and summary o f  t h e . p r i n c i p a l  
f i n d i n g s .  P r a c t i c a l  im p l i c a t i o n s  a r e  drawn o u t  and  d i r e c t i o n s  f o r  
f u t u r e  r e s e a r c h  d is c u s s e d .
9The a im s o f  . t h e  t h e s i s  ca n  b e  sum m arised a s  f o l l o w s :
a ) E la b o r a t e  t h e  u s e  o f  m o t iv e s  a s  t h e  c o n c e p t u a l  f o c u s  o f  
r e s i d e n t i a l  m o b i l i t y .
b ) D e f in e  t h e  p e o p le ,  b e h a v io u r  and e n v iro n m e n ta l dom ain s b y  
t h e  m eth od s o f  f a c e t  t h e o r y .  "
c )  Exam ine t h e  u n d e r ly in g  s t r u c t u r e s  o f  p r e s s u r e ,  i n t e n s i t y  a n d : ‘ 
t r a d e - o f f s  i n  m ov in g  and  b u y in g  h o u s e s .
d ) C o n s t r u c t  a  m o d e l o f  m ov in g  b a s e d  on  m o t iv e s  o r d e r e d  i n  term s o f  
t h e  k in d s  and  am ounts o f  p r e s s u r e  d i f f e r e n t  b u y e rs  e x p e r ie n c e .
e )  U se t h e  m od e l t o  e x p lo r e  s i m i l a r i t i e s  and d i f f e r e n c e s  i n  s e a r c h  
s t r a t e g i e s  and h o u s in g  ou tco m e  *•'
f )  E v a lu a te  t h e  p e r fo n n a n c e  o f  t h e  m o d e l 's  e x p la n a t o r y  pow er i n  
c o n f ir m in g  p r e d i c t e d  r e l a t i o n s h i p s .
g )  Draw o u t  t h e  p r a c t i c a l  im p l i c a t i o n s  o f  th e  f in d in g s  f o r  m o v e rs , 
t h e  p r o f e s s i o n s  en g a g ed  i n  h o u se  p u r c h a s in g , and d e c i s i o n  m akers 
w h ose c o n c e r n s  l i e  w it h  h o u s in g  p o l i c y .
The f o l l o w i n g  c h a p t e r  p u r s u e s  t h e  f i r s t  o f  t h e s e  a lm s and  o u t l i n e s  t h e  
way i n  w h ich  m o t iv e s  p la y  a  r o l e  i n  th e  p r e s e n t  fo r m u la t io n .  I t  f u r t h e r  
d e s c r i b e s  b a s i c  p r i n c i p l e s  o f  f a c e t  t h e o r y .  By way o f  i l l u s t r a t i o n  tw o 
d e t a i l e d  ex a m p les  o f  m o t iv a t io n  s t u d ie s  e m p loy in g  f a c e t  t h e o r y  a r e  g i v e n .
5 A lm s o f  t h e  t h e s i s
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G a in in g  a c c e s s  t o  m o v e rs  e x p e r ie n c e s  th ro u g h  e x p la n a t io n s  h as  tw o 
c o n s e q u e n c e s , c o n c e p t u a l  and m e t h o d o lo g ic a l .  The fo rm e r  h a s  t o  d o  w ith  
t h e  k in d  o f  e x p la n a t io n s  g iv e n  and t h e  l a t t e r  w ith  w ays o f  c o l l e c t i n g  th a n . 
The c o n c e p t u a l  c o n s e q u e n c e s  a r e  o u t l in e d  i n  t h i s  c h a p t e r  w h i l s t  th e  
m e t h o d o lo g ic a l  a r e  p u rsu e d  i n  th e  f o l l o w in g  o n e .
The im p o r ta n c e  o f  e x p e r ie n c e  and  t h e  k in d s  o f  e x p la n a t io n s  g iv e n  a r e  
d is c u s s e d .  I t  i s  shown t h a t  m o t iv e s  a r e  o n e  k in d  o f  e x p la n a t io n  w h ich  
ca n  b e  d i s t i n g u i s h e d  fro m  o t h e r s  s u ch  a s  in t e n t io n s  o r  d i s p o s i t i o n s .  Once 
m o t iv e s  and t h e i r  r e l a t i v e  s t r e n g t h s  h a v e  b e e n  e l i c t e d ,  o n e  h as  t h e  
b a s i s  f o r  c l a s s i f y i n g  a  t y p o lo g y  o f  m ov ers  and c o n s t r u c t in g  a  m od e l 
o f  m o v in g .
Two p ro b le m s  im m e d ia te ly  a r i s e ,  t h a t  t o  d o  w ith  c o n t e n t  and  c o m p le x i t y .  
P e o p le  m ove f o r  many and v a r i o u s  m o t iv e s .  Seme m oves a r e  f o r  o n e  p r in c ip a l*  
m o t iv e  w h i l s t  o t h e r s  may b e  f o r  s e v e r a l .  The m eth od s  o f  f a c e t  t h e o r y  
re s p o n d  t o  t h e s e  d i f f i c u l t i e s  b y  a l lo w in g  m u l t i - p r o p e r t y  c l a s s i f i c a t i o n  
schem es t o  b e  c o n s t r u c t e d .  The m a jo r  p r i n c i p l e s  o f  f a c e t  t h e o r y  a r e  
in t r o d u c e d .  F i n a l l y ,  exa m p les  o f  f a c e t  t h e o r y  u s e d  i n  o t h e r  m o t iv a t io n  
s t u d ie s  a r e  g iv e n  t o  i l l u s t r a t e  t h e s e  p r i n c i p l e s  i n  p r a c t i c e .
3 E x p e r ie n c e  an d  e x p la n a t io n
M oving and  b u y in g  a  h o u se  i s  a  r e a l  w o r ld  e x p e r ie n c e  t h a t  h a s  an  
e x i s t e n c e  in d e p e n d e n t  o f  a n y  r e s e a r c h  in q u ir y .  T h ere  i s  an  e s t a b l i s h e d  
v o c a b u la r y ,  e x p e r t i s e  and  r u l e s  w h ich  g o v e r n  t h e  p u r ch a s e  o f  h o u s e s . 
P s y c h o lo g y  h a s  t e n d e d  t o  v ie w  e x p e r ie n c e  a t  b e s t  a s  i l l u s t r a t i v e  o r  t o  
i g n o r e  i t  c o m p l e t e ly . H ow ever, g iv e n  t h e  demands o f  an  a p p l i e d  r e s e a r c h  
p ro b le m , i t  b e h o v e s  t h e  i n v e s t i g a t o r  t o  b e  p e rh a p s  som ew hat h u m ble , and  
a ck n ow led g e  t h e  e x p e r t i s e  o f  t h e  a c t o r s  th e m s e lv e s . E xchan ge o f  p r o p e r t y  i s  
a  p e r s o n a l  e x p e r ie n c e  f o r  t h e  m overs  and  a  j o b  o r  w ork  f o r  t h e  p r a c t i t i o n e r s .  
T h ese  r e p r e s e n t  t h e  p r im a ry  p a r t i c ip a n t s  w h ose  dom ain  i s  b e in g  in v e s t i g a t e d  
b y  a  r e s e a r c h e r .  I f  t h e  r e s e a r c h e r  a ck n o w le d g e s  t h a t  b u y e r s  and  e s t a t e  
a g e n ts  h a v e  c r u c i a l  in f o r m a t io n  a b o u t  t h e i r  dom ain  th e n  t h e y  becom e t h e  
e x p e r t s  and h e  t h e  n o v i c e .  T h e im p o r ta n ce  o f  e x p la n a t io n s  g iv e n  b y  t h e  
p e o p le  t h o n s e lv e s  i s  h ig h l i g h t e d  b y  L a in g  (1967) when h e  w r i t e s : -
1 I n t r o d u c t i o n
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"Experience is the only evidence. Psychology is the logos 
of experience, Psychology is the structure of the evidence
......  The relation between experience and behaviour is the
stone that the builders will reject at their peril. Without 
it the whole structure of our theory and pratice must collapse"
A r o l e  f o r  t h e  i n v e s t i g a t i n g  p s y c h o l o g i s t  h a s  b e e n  d is c u s s e d  b y  a  number
o f  w r i t e r s ,  H a rre  and S e c o r d  (1972 ) A rm is te a d  (1974 ) . The l a t t e r  d e s c r i b e s
th e  p s y c h o l o g i s t 's  t a s k  i s  t o :
"focus on peoples experience in order to study the way they live 
and make sense of their lives."
T h is  i s s u e  i s  r e t u r n e d  t o  and e la b o r a t e d  i n  t h e  f o l l o w i n g  c h a p t e r .  A t  t h i s
s t a g e  i n  t h e  p r e s e n t a t i o n  o f  t h e  argum ent o f  t h e  t h e s i s  t h e  n a tu r e  o f
e x p la n a t io n s  i s  c l a r i f i e d  b y  e x p lo r in g  t h e  d i f f e r e n t  t y p e s  t h a t  a r e
g iv e n .
3 E x p la n a t io n s  and  m o t iv e s
T h ere  a r e  d i f f e r e n t  t y p e s  o f  e x p la n a t io n .  In  r e s p o n s e  t o  t h e  q u e s t i o n  
"Why d id  y o u  h i t  J o h n ? "  e x p la n a t io n s  m ig h t  b e  g iv e n  t h a t  co n v e y  
d i s p o s i t i o n  e . g . ,  "b e c a u s e  I  am a  s p i t e f u l  p e r s o n "  o r  i n t e n t  e . g .
"b e c a u s e  I  w a n ted  t o  h u r t  h im " .
Four k in d s  o f  e x p la n a t io n  a r e  d e s c r ib e d  b y  P e t t i t  (1 9 7 6 ) :  -  I n t e n t i o n ,  
P o l i c y ;  M o t iv e :  C h a r a c t e r .  I n t e n t i o n  r e f e r s  t o  a  g o a l  s e e k in g  s t a t e  
o f  m in d . I t  i s  scm ew hat a k in  t o  t h e  l e g a l  c o n c e p t  o f  mens r e a  -  g u i l t y  
m ind o r  i n t e n t  t o  d o  a  c r im in a l  a c t .  P o l i c y  i s  t h e  i n s t i t u t i o n  o f  a  
number o f  a c t i o n s  t o  a c h ie v e  a  g o a l  and  l i k e  in t e n t i o n s  i s  a  s t a t e  o f  
m ind . M o t iv a t io n s  i s  a  s t a t e  o f  d e s i r e  i n  v ie w  o f  w h ich  i t  i s  l i k e l y  
t h a t  a n  a g e n t  w i l l  fo rm  an  i n t e n t i o n .  C h a r a c te r  r e f e r s  t o  d i s p o s i t i o n  
fro m  w h ich  c e r t a i n  m o t iv a t io n s  a r e  l i k e l y  e . g .  a  b r a v e  man a c t s  o u t  c o u r a g e .  
E x p la n a t io n  b y  i n t e n t i o n  may b e  s u f f i c i e n t  b u t  when a l t e r n a t i v e  c o u r s %  
o f  a c t i o n  a r e  f e a s i b l e  i t  i s  a p p r o p r ia t e  and n e c e s s a r y  t o  g o  b ey on d  
i n t e n t i o n  and  r e s o r t  t o  m o t iv e  a s  e x p la n a t io n .
M D tive a s  a  c l a s s  o f  r e a s o n
M o t iv e s  a r e  a  d i s t i n c t  fo rm  o f  r e a s o n .  In  a  p h i l o s o p h i c a l  d i s c u s s i o n  
o f  t h e  c o n c e p t  o f  m o t iv a t io n ,  P e t e r s  (1960) a rg u e s  t h a t  many s o r t s  o f  
t h in g s  c a n  b e  r e a s o n s  f o r  a c t i o n  s u ch  a s  d i s p o s i t i o n  o r  t r a i t s  b u t  t h e s e  
a r e  c o n c e p t u a l l y  d i s t i n c t  fro m  m o t iv e s .
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P e t e r s  l i s t s  t h e  a t t r i b u t e s  o f  m o t iv e s
a) A sse ssm e n t i . e .  m o t iv e s  a r e  e l i c i t e d  when e n q u ir in g  a b o u t c o n d u c t .
b ) M o t iv e s  m u st h a v e  a  g o a l
c )  M o t iv e s  m u st n o t  o n ly  b e  a  p e r s o n ’ s  r e a s o n s  f o r  a c t i o n  b u t  th e
r e a s o n  i . e . ,  a  g o a l  q u o te d  t o  j u s t i f y  an a c t i o n  m u st a l s o  b e  s u ch
t h a t  r e f e r e n c e  t o  i t  a c t u a l l y  e x p la in s  w hat t h e  man h as  d o n e .
M o t iv e , n o t  i n t e n t i o n
M o t iv e  c a n  f u r t h e r  b e  d i s t in g u is h e d  f r o n  i n t e n t i o n .  T h is  may b e ’ 
c l a r i f i e d  b y  r e f e r e n c e  t o  a n o th e r  a p p l i e d  c o n t e x t  w h ere  th e  d i s t i n c t i o n  
i s  c r u c i a l  -  t h e  la w .
M o t iv e s  f o r  a c t i o n  h a v e  b e e n  em p loy ed  b y  t h e  law  t o  e x p la in  and j u s t i f y  
b e h a v io u r . T h e re  i s  a  c o n c e p t u a l  d i s t i n c t i o n  made b e tw een  i n t e n t i o n  and 
m o t iv e .
Thus B l a c k 's  la w  d i c t i o n a r y  (1951 ) d e f i n e s  m o t iv e s  a s  " c a u s e  o r  r e a s o n  t h a t  
m oves t h e  w i l l  and in d u c e s  a c t i o n "  w h i l s t  i n t e n t i o n  i s  " t h e  p u r p o se  t o  u s e  
a  p a r t i c u l a r  m eans t o  e f f e c t  a  d e f i n i t e  r e s u l t " .
M o r ia r t y 's  p o l i c e  la w , W il l ia m s  (1 9 7 6 ) ,  e la b o r a t e s  t h e  im p o rta n ce  o f
t h i s  d i s t i n c t i o n
"motive is not intention for a person's intention is connected 
with the results or consequences of the act he intends to do. Thus, 
a man may intend to go to an inn, his motive being to get a drink. 
Motive, from the police point of view is of the greatest importance.
If the motive of a criminal be known, it will throw much light on the 
case and materially assist in the elucidation of the facts."
M o t iv e  i s  a n  e x p la n a t io n  f o r  a c t i o n s  u n d e rta k e n  b y  t h e  a c t o r .  I t  im p l ie s
a  g o a l  and  h e lp s  t o  e l u c i d a t e  t h e  n a tu r e  o f  t h e  a c t i o n s .
I n  t h e  la w , m o t iv e  i s  o f  c r u c i a l  im p o r ta n c e . I n t e n t io n s  a r e  m i t ig a t e d  b y
m o t iv e  e . g .  a  k i l l i n g  i s  d e s c r ib e d  a s  m urder o r  j u s t i f i a b l e  h o m ic id e
d e p e n d in g  o n  t h e  a c t i o n s  b e in g  p r e m e d ita te d  o r  s e l f - d e f e n c e .  A s a
co n s e q u e n c e , o n  b e in g  fo u n d  g u i l t y ,  p e n a l t i e s  im posed  v a r y  a c c o r d in g l y .
The la w  h a s  endow ed t h e  c o n c e p t  o f  m o t iv e  w it h  much m ore  im p o r ta n ce  and 
u s e fu ln e s s  th a n  p s y c h o lo g y .  Much r e s e a r c h  b y  p s y c h o l o g i s t s  o f  m o t iv e  
d e r i v e  fr c m  h o m e o s t a t ic  m echan ism s and t h e i r  p h y s i o l o g i c a l  c o r r e l a t e s .
T h ese  d o  n o t  m a t e r i a l l y  a s s i s t  i n  t h e  u n d e rs ta n d in g  o f  m ean in gs o f  a c t i o n s .
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H ie  p y s c h o l o g i c a l  c o n t r ib u t i o n  t o  t h e  u n d e rs ta n d in g  and u s e  o f
m o t iv e  i s  a n  im p o v e r is h e d  o n e .  In  a  r e c e n t  vo lu m e o f  t h e  Annual
R eview  o f  P s y c h o lo g y ,  Korman e t  a l  (1977 ) c o n c lu d e d  t h a t  i n  th e
a re a  o f  w ork  m o t iv a t io n :
"theoretical schemes....have limited usefulness and much 
remains to be done in constructing a more adequate theoretical 
framework"
The c o n t r i b u t i o n  o f  t h e  N ebrask a  Sym posium o n  M o t iv a t io n  h a s  b e e n
sum m arised b y  Unmet (1978 ) a s  y i e l d i n g  n o  c l o s e  d i s c u s s i o n  o f  th e
c o n c e p t  i t s e l f  and  sh e  c o n c lu d e s  t h a t  p s y c h o l o g i s t s  s h o u ld  w ork  t o
p ro d u ce  a  m ore a d e q u a te  c o n c e p t u a l i z a t i o n  o f  m o t iv a t io n .
P sy ch o lo g y ^  i n  i g n o r in g  t h e  r o l e  o f  e x p e r ie n c e  and  e x p la n a t io n ,
m is s e s  t h e  p o i n t  t h a t  m o t iv e  h a s  s p e c i f i c  c o n n o t a t io n s  i n  e v e ry d a y
la n g u a g e . P e t e r s  (19 55 ) a rg u e s
"Psychologists tend to use the term indiscriminately and to 
ignore the contextual confinement of the use of the word in 
ordinary language."
M o t iv a t io n  l i t e r a t u r e  r e l a t e s  e i t h e r  t o  b i o l o g i c a l  n e e d s  and i t s
p h y s i o l o g i c a l  c o r r e l a t e s  a s  d e m o n stra te d  b y  a  r e c e n t  c o l l e c t i o n  o f  p a p e rs
b y  B in d ra  an d  S te w a r t  (19 71 ) o r  s o c i a l  r e l a t i o n s h i p s ,  m o s t  e x t e n s i v e ly
s t u d ie d  b y  H .A . M u rray . Some 20  s o c i a l  m o t iv e s  a r e  d e f in e d  w it h  p e rh a p s
a ch ie v e m e n t  and a f f i l i a t i v e  m o t iv e  r e c e i v i n g  t h e  m o s t  a t t e n t i o n  w ith
i n t e r e s t  m ore  r e c e n t l y  r e l a t i n g  t o  t h e  pow er m o t iv e  (De Charms and
M uir 1 9 7 8 ) .
S o c i a l  m o t iv e s  a r e  a s c r i b e d  t o  i n d i v id u a l s  t o  a  g r e a t e r  o r  l e s s e r
d e g r e e .  R e s e a r c h  i s  d i r e c t e d  to w a rd s  t h e  i d e n t i f i c a t i o n  and m easurem ent
o f  t h e  m o t iv e  a s  a  d i s p o s i t i o n .  A s s u ch  i t  f a l l s  p r e y  t o  many o f  t h e
t r a p s  o f  t h e  s e a r c h  f o r  p e r s o n a l i t y  ■ t r a i t s  o u t l i n e d  b y  M is ch e l  (1 9 6 8 ) .
G eorge  K e l l y 's  (19 55 ) P e r s o n a l  C o n s t r u c t  T h e o ry  p r o v id e s  a  m ore f r u i t f u l
b a s i s  f o r  e l a b o r a t in g  n o t i o n s  o f  m o t iv e s  a s  e x p la n a t io n s .  F i r s t l y ,  th e
c a r d i n a l  p r i n c i p l e  o f  c o n s t r u c t  t h e o r y  i s  t h a t  i t  i s  c o n c e r n e d  W ith  a
p e r s o n 's  own u n d e r s ta n d in g  o f  h i s  a c t i o n s .
K e l ly  r e j e c t s  n o t i o n s  o f  i n s t i n c t  o r  d r i v e  -
"Suppose we began by assuming that the fundamental thing about 
life is that it goes on; the going on is the thing itself. It 
isn't that motives make a man come alert and do things; his alertness 
is an aspect of his being."
(Bannister and Fransella, 1971, p.19)
K e l ly  p o s t u l a t e s  t h e  c o n c e p t  o f  'c o n s t r u c t s '  d e s c r ib e d  b y  B a n n is te r  
a s  t h e  "w o rk in g  h y p o t h e s e s "  b y  w h ich  a  p e r s o n  s e e k s  t o  u n d e rsta n d  h i s
4 M o t iv e s  an d  p s y c h o l o g y
w o r ld : -
"Constructs are not merely ways of labelling our universe, they 
are ways of trying to understand and anticipate it."
M oreov er  K e l l y  e m p h a s ize s  th e  p o i n t  t h a t  p e o p le  make a c t i v e  c h o i c e s ,
i . e . ,  c o n s t r u c t s  c o v e r  p a r t i c u l a r  s i t u a t i o n s .
T h is  i s  i n  k e e p in g  w i t h  P e t t i t ’ s  (1976 ) d i s c u s s i o n  when h e  s t a t e s  -
"where there are grounds for pursuing a particular goal it may 
still happen that there are other grounds for not pursuing it.
It is when precisely this happens, I suggest that we find it 
appropriate...to do more than give the agent s intention in, 
explaining his action."
R e fe r e n c e  i s  n e c e s s a r i l y  made t o  h i s  m o t iv e  i n  p u r s u i t  o f  th e  e x p la n a t io n
o f  a c t i o n s .  H ow ever w h i l s t  d i r e c t i o n  f o r  a c t i o n  i s  a ccom od a ted  b y
K e l l y 's  (1955 ) f o r m u la t io n ,  i t  i s  m ore  d i f f i c u l t  t o  a c c o u n t  f o r
t h e  f o r c e  o r  i n t e n s i t y  i n  t h e  p u r s u i t  o f  a  g o a l .
M o t iv e s  and  i n t e n s i t y
G iven  a  v a g u e  i n t e r e s t  i n  b u y in g  a  n i c e r  h o u se  com pared  t o  h a v in g
o n e 's  h o n e  c o m p u ls o r i ly  p u rch a se d  t h e  p r e s s u r e s  o n  t h e  l a t t e r  t o  f i n d
a l t e r n a t i v e  a c co m o d a t io n  a r e  som ewhat m ore p r e s s in g  th a n  t h e  fo r m e r .
S tr e n g th  o r  i n t e n s i t y  a ccom p a n y in g  m o t iv e s  f o r  m ov in g  i s  an  im p o r ta n t
c o n c e p t  t o  e l u c i d a t e  when d e s c r i b i n g  s e a r c h  b e h a v io u r .
A t t i t u d e  r e s e a r c h  i s  f a c e d  w ith  s i m i l a r  p ro b le m s  when a c c o u n t in g  f o r  th e
s t r e n g t h  w it h  w h ich  a t t i t u d e s  a r e  h e ld  and  c o n s e q u e n t  b e h a v io u r . Shaw
and W rig h t  (1967 ) ' s  r e v ie w  o f  a t t i t u d e  d e s c r i b e s  t h e  c o n c e p t  o f  v a le n c e
f o r  d e s c r i b i n g  v a r i a t i o n s  i n  q u a l i t y  and  i n t e n s i t y  o r  s t r e n g t h  o f  t h e
a t t i t u d e .  I n t e n s i t y  r e f l e c t s  t h e  s t r e n g t h  o f  t h e  a f f e c t i v e  r e a c t i o n .
Guttm an (1964*) d i s c u s s e s  i n t e n s i t y  w i t h  r e s p e c t  t o  a t t i t u d e s  i n  seme
d e t a i l .  T h is  a d d r e s s e s  t h e  p ro b le m  o f  o b j e c t i v e  z e r o  p o in t s  o n  a t t i t u d e
m ea su res  and t h e  r e l a t i v e  s t r e n g t h  w i t h  w h ich  an  a t t i t u d e  i s  h e ld .  D i f f e r i n g
sh ap ed  c u r v e s ,  When p l o t t e d  o n  t h e  p e r c e n t i l e  m e t r i c  show  d i f f e r i n g
d e g r e s s  o f  s h a r p n e s s  i n  t h e  d i v i s i o n s  o f  a t t i t u d e s ’;o r  o p in i o n s .
S h e r i f  and  S h e r i f  (1969 ) d raw  a t t e n t i o n  t o  J -s h a p e  f u n c t i o n s  o f  s o c i a l
a t t i t u d e s ,  i . e .  -
"The J-curve shows that the majority of members have similar 
attitudes, while the number of individuals deviating from the 
model attitude decreases as the degree of deviation increases."
They a l s o  n o t e  t h e  e f f e c t  o f  t h e  i n d i v id u a l s  own p o s i t i o n  a s  an  a n ch o r
i n  ju d g e m e n t.
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The p u r ch a s e  o f  a  home p r o v id e s  a  c o n t e x t  in  w h ich  t h e  s t r e n g t h  o r  
i n t e n s i t y  o f  t h e  m o t iv e s  f o r  m ovin g  r e s u l t  i n  p r e s s u r e s  t o  f i n d  a  new 
r e s i d e n c e .  T h is  c o n c e p t  h as b e e n  d is c u s s e d  u n d er v a r i o u s  g u i s e s  
and i t  i s  a  t o p i c  t h a t  w i l l  b e  e la b o r a t e d  m ore f u l l y  in  c h a p t e r  f o u r .
6 M o t iv e s  and m ov in g  h o u se
In  p r e v io u s  r e s e a r c h  i n  r e s i d e n t i a l  m o b i l i t y ,  r e f e r e n c e  h a s  b e e n  made t o  
p e o p l e 's  r e a s o n s  f o r  m o v in g , e . g .  W e in s te in  (1 9 7 5 b ) , P e r i l l a  (1 9 7 2 ) ,
R oss  (1 9 ^ 2 ) .  A l l  t h e s e  r e s e a r c h e r s  p r o v id e  l i s t s  o f  r e a s o n s  a g a in s t  
w h ich  v a r i o u s  b e h a v io u r a l  i n d i c e s  a r e  c r o s s - t a b u l a t e d .  No c o n c e p t u a l  
d i s t i n c t i o n s  a r e  m ade i n  term s o f  t h e  t y p e s  o f  r e a s o n  w h ich  a r e  g i v e n .
In  p a r t ,  t h i s  l e a d s  t o  c o n f u s io n s  i n  r e p o r t in g  b e h a v io u r  o r  o u tcom es  
f o r  d i f f e r e n t  t y p e s  o f  m o v e r . I n  r e s p o n s e  t o  t h e  q u e s t i o n  why a r e  
y ou  m o v in g , a n sw ers  may r e f l e c t  i n t e n t ,  e . g . ,  t o  b u y  a  h o u s e ; o r  
d i s p o s i t i o n  e . g . ,  b e in g  b o r e d  w it h  c u r r e n t  h o u se  and s e e k in g  a  ch a n g e .
By e s t a b l i s h i n g  o n e  c l a s s  o f  e x p la n a t io n  m ore c o n s i s t e n c y  i s  p o s s i b l e  i n  
a c c o u n t in g  f o r  su b s e q u e n t  h o u se  h u n t in g  a c t i v i t i e s  and o u tco m e s .
F u rth e rm o re , a s  p r e v i o u s l y  d e s c r ib e d  in t e n t io n  i s  d i s t i n c t  from  m o t iv e .
To r e t u r n  t o  t h e  l e g a l  ex a m p le , k i l l e r s  a r e  c l a s s i f i e d  a s  m u rd erers  
o r  mans la u g h  t e r  e r s  d e p e n d in g  o n  t h e i r  m o t iv e .  W h ils t  t h e  i n t e n t i o n  rem a in s  
t h e  k i l l i n g  o f  a n o t h e r ,  t h e  m o t iv e  d is t i n g u is h e s  t h e  a c t i o n s  and t h e i r  
c o n s e q u e n c e s . Thus t h e  m u rd erer  p la n s  an  e l a b o r a t e  schem e t o  d o  away 
w ith  t h e  v i c t i m  and n e e d s  t o  e s t a b l i s h  an  a l i b i .  M a n sla u g h ter  i s  much 
m ore s p o n ta n e o u s , a  r e s p o n s e  t o  a  d a n g e ro u s  s i t u a t i o n .
I n  a  s im i la r  w ay, b y  c o n f in i n g  t h e  s t u d y  o f  r e s i d e n t i a l  m o b i l i t y  t o  
h o u se  p u r c h a s e r s ,  t h e  i n t e n t i o n  i s  common t o  a l l  -  t o  b u y  a  h o u s e .
I t  i s  t h e i r  m o t iv e s  f o r  d o in g  s o  t h a t  d i s t in g u is h e s  thorn and e f f e c t s  t h e i r  
b e h a v io u r  and o u tc o m e s . I t  i s  th ro u g h  t h e  p r i n c i p l e s  o f  f a c e t  t h e o r y  
t h a t  m o t iv e s  a r e  c l a s s i f i e d  s o  t h a t  d i f f e r e n t  t y p e s  o f  m over ca n  b e  
d e f i n e d .
7 M c t iv e s  and  f a c e t  t h e o r y
R e s id e n t ia l  ch a n g e  i s  u n d e r ta k e n  f o r  a  v a r i e t y  o f  r e a s o n s  -  
ch a n g in g  h o u s e h o ld  c o m p o s it io n ,  j o b .  The p ro b le m  f o r  a  c l a s s i f i c a t i o n  
schem e l i e s  w i t h : -
a ) i d e n t i f i c a t i o n  o f  a l l  r e l e v a n t  v a r i a b l e s
b ) t h e  h i e r a r c h i c a l  l e v e l  o f  t h e  c a t e g o r y  schem e t h a t  s u f f i c i e n t l y  e x p la in s  
t h e  p a t t e r n s  o f  v a r i a t i o n .
16
c )  m u l t ip l e  r e s p o n s e
M cGrath ( I 9 6 7 ) p o in t s  o u t  t h a t  m ost c l a s s i f i c a t i o n s  t h a t  a r e  b a s e d
o n  m u l t ip le  p r o p e r t i e s
"lead us to the search for the cluster of properties which 
go together and denote the main factors, axes or dimensions 
of a multidimensional space."
T h is  r e a s o n in g  u n d e r l i e s  t r a d i t i o n a l  f a c t o r  a n a ly s i s .  B ut M cGrath
g o e s  o n  t o  a rg u e  many v a r i a b l e s  i n  s o c i a l  p s y c h o l o g i c a l  r e s e a r c h
a r e  o n l y  a n a ly z a b le  i n  te rm s  o f  n om in a l o r  o r d i n a l  c a t e g o r i e s  -
"the most factor analysis can tell us is about the pattern 
in which the things we "put in' go together. It is mute 
about the more critical question for classification, namely 
what things should be put in, in the first place. For 
classifications we need a multiproperty input logic as well 
as a systematic procedure for assessing results."
Two s p e c i f i c  r e q u ir e m e n ts  o f  r e s e a r c h  i n t o  t h e  r o l e  m o t iv e s  p la y  i n
m ovin g  and  b u y in g  a  h o u se  may b e  d e f i n e d  a s  n e e d s  f o r  a  system  o f
c l a s s i f i c a t i o n  b a s e d  o n  a  m u l t i - p r o p e r t y  schem e t h a t  ca n  a ccom od a te
m u l t ip le  r e s p o n s e ;  and  s y s t e m a t ic  p r o c e d u r e s  f o r  a n a ly s in g  t h e
b e h a v io u r  and  h o u s in g  o u tco m e s  f o r  d i f f e r e n t  c l a s s e s  o f  m over .
F a c e t  t h e o r y  p r o v id e s  a  m eth od  f o r  c l a s s i f i c a t i o n  and  h a s  a
com pan ion  s e t  o f  s t a t i s t i c a l  p r o c e d u r e s  t o  a n a ly s e  e m p ir i c a l  d a t a .
A d e t a i l e d  a c c o u n t  o f  f a c e t  t h e o r y  i s  a v a i l a b l e  i n  t h e  p r e s e n t  
volu m e a s  a  t e c h n i c a l  a p p e n d ix  and  r e v ie w s  a r e  a v a i l a b l e  i n  B org  
(1978) and  Shye (1 9 7 8 ) .
A  b r i e f  d e s c r i p t i o n  o f  t h e  m a jo r  p r i n c i p l e s  o f  f a c e t  t h e o r y  a r e  
g iv e n  i n  o r d e r  t o  in t r o d u c e  te rm s  and c o n c e p t s  u s e d  i n  t h e  e l a b o r a t i o n  
o f  a rgu m en ts  o f  t h e  t h e s i s .
F a c e t  t h e o r y  d e r i v e s  fr o m  t h e  w ork  o f  L o u is  Guttman and h i s  a s s o c i a t e s  
(Shye 1 9 7 8 ) .  I t  h a s  t h r e e  d i s t i n c t  p a r t s  r e l a t e d  t o  -
a ) d e f i n i n g  t h e  d om ain s o f  c o n c e r n  terr% d t h e  " d e f i n i t i o n a l  sy stem "
b ) d e m o n s tr a t in g  t h a t  e m p ir i c a l  e v id e n c e  i s  s t r u c t u r e d  a c c o r d in g  
t o  sem e a s p e c t  o f  t h e  d e f i n i t i o n
c )  p r o v i d in g  a  r a t i o n a l e  f o r  t h e  c o r r e s p o n d e n c e  b e tw e e n  seme a s p e c t  
o f  t h e  d e f i n i t i o n  and e m p ir i c a l  d a ta
The d e f i n i t i o n a l  sy s te m  f o r  a  s e t  o f  o b s e r v a t io n s  m aking up  t h e  d cm ain  
o f  c o n c e r n  i s  c h a r a c t e r i z e d  b y  t h e  i d e n t i f i c a t i o n  o f  f a c e t s  and t h e i r  
e le m e n ts .  F a c e t s  a r e  c o n c e p t u a l  d im e n s io n s  d e r iv e d  fro m  p r e v io u s  
l i t e r a t u r e ,  i n s i g h t s  fro m  t h e  e m p ir i c a l  d a ta  b y  t h e  r e s e a r c h e r  d u r in g  t h e  
c o u r s e  o f  t h e  i n v e s t i g a t i o n .  E lem en ts  a r e  t h e  v a lu e s  t h a t  d e s c r i b e  t h e
v a r i a t i o n  o n  t h e  d im e n s io n .
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O b s e r v a t io n s  a r e  d e f in e d  i n  term s o f  o n e  e le m e n t from  a l l .  th e  s p e c i f i e d  
f a c e t s .  Item s w h ich  a r e  m ore s im i la r  i n  t h e i r  f a c e t  s p e c i f i c a t i o n  w i l l  
a l s o  b e  e m p i r i c a l l y  r e l a t e d .  T h is  i s  i n  a c c o r d a n c e  w it h  t h e  p r i n c i p l e  
o f  c o n t i g u i t y .
C a n ter  e t  a l  (1980 ) s t a t e  t h i s  a s  f o l l o w s :
"The most fundamental principle used in applying a facet
design to a research problem is that of contiguity i.e., the
more similar observations are in terms of how they are 
defined the more closely they will be related empirically."
T h ese  r e l a t i o n s h i p s  a r e  f o r m a l ly  s t a t e d  i n  a  m apping s e n te n c e  w h ich
le a d s  t o  p r e d i c t i o n s  a b o u t  t h e  s t r u c t u r e  o f  th e  e m p ir ic a l  o b s e r v a t io n s .
I n  a d d i t i o n  t o  c o n t e n t  f a c e t s ,  a  r e s p o n s e  f a c e t  i s  s p e c i f i e d
t h a t  d e s c r i b e s  t h e  s e t  o f  r e s p o n s e s  w h ich  i t  i s  p o s s i b l e  t o  m ake. F a c e t s
i n  a  m app in g  s e n t e n c e  a r e  d e f in e d  i n  te rm s o f  a  r e s p o n s e  f a c e t  common
t o  them  a l l  i . e .  h a v e  a  ccmmon r a n g e . C a n ter  e t  a l  (1980 ) ta k e  t h i s  t o
mean -
"that there is a common direction to the answers of all the 
questions which make up that domain and that this common direction 
has the same meaning for each of the questions."
The e m p ir i c a l  s t r u c t u r e  may b e  e la b o r a t e d  b y  s e t s  o f  c o r r e l a t i o n
c o e f f i c i e n t s .  A s p a t i a l  a n a ly s i s  SSA p r e s e n t s  a  g e o m e t r i c a l
r e p r e s e n t a t io n  o f  t h e  c o r r e l a t i o n s  s u ch  t h a t  m ore  h ig h ly  c o r r e l a t e d
ite m s  a r e  c l o s e d  t o g e t h e r  i n  t h e  s p a c e .  F a c e t  t h e o r y  e n a b le s  t h e
f o r m u la t io n  o f  h y p o th e s e s  i n  te rm s  o f  p a r t i t i o n s  su ch  t h a t  th e  f a c e t
s t r u c t u r e  c a n  b e  r e t r i v e d  fro m  i d e n t i f i a b l e  r e g io n s  i n  t h e  s p a c e .
F or  ex a m p le , i f  a  m apping s e n te n c e : w as c o m p r is e s  o f  twro f a c e t s  A  and B ,
e a ch  w it h  tw o e le m e n t s , f o u r  c o m b in a t io n s  a r e  p o s s i b l e
F a c e t  A  F a c e t  B
a i  b i
a 2 b 2
C o m b in a tio n s
a l b l
a l b 2
a 2b l
a 2b 2
The SSA s p a c e  s h o u ld  b e  p a r t i t i o n e d  i n  su ch  a  way a s  t o  r e t r i e v e  a  
r e g io n  w h ich  in c lu d e s  a l l  t h e  v a r i a b l e s  o f  w h ich  a^ was an  e le m e n t
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and a n o t h e r  i n  w h ich  was an e le m e n t .
S i m i l a r ly ,  a c c o r d in g  t o  th e  p r i n c i p l e  o f  c o n t i g u i t y  ite m s  h a v in g  t h e  
c o m p o s it io n  a^b^ w ou ld  b e  m ore s im i la r  and t h e r e f o r e  c l o s e r  i n  t h e  s p a c e  
t o  it e m s  th a n  a^b^ it e m s .
The p o i n t  o f  e l a b o r a t in g  s t r u c t u r e s  i s  t h a t  t h e y  r e p r e s e n t  an 
h y p o t h e s is  a b o u t  t h e  c o r r e s p o n d e n c e  b e tw een  t h e  m apping s e n te n c e  and 
th e  e m p i r i c a l  a s p e c t  o f  t h e  o b s e r v a t io n  i n  i t s  s p a t i a l  r e p r e s e n t a t io n  
e . g .  SSA.
In  o r d e r  t o  r e c a p i t u l a t e  and t o  i l l u s t r a t e  th e  p r i n c i p l e s  o f  f a c e t  
t h e o r y ,  tw o  exa m p les  a r e  g iv e n  o f  r e s e a r c h  i n  m o t iv a t io n  em p lo y in g  
i t s  m e th o d s .
8 F a c e t  t h e o r y  i n  o t h e r  m o t iv a t io n  s t u d ie s
Two s t u d i e s  w i l l  b e  r e v ie w e d  a s  t h e y  s e r v e  t o  h ig h l i g h t  t h e  r e s e a r c h  
s t r a t e g y  e m p lo y in g  f a c e t  t h e o r y  i n  th e  a r e a  o f  m o t iv a t io n .
The f i r s t  b y  Shye (u n d a ted ) a im ed  t o  d e f i n e  a ch ie v e m e n t m o t iv a t io n  
e x p l i c i t l y  b y  m eans o f  f a c e t  a n a l y s i s .
The f i r s t  s t e p  in v o lv e d  a  r e v ie w  o f  t h e  c l a s s i c a l  l i t e r a t u r e  o n
a ch ie v e m e n t m o t iv a t io n  e . g .  M cC e lla n d , A tk in s o n , a s  w e l l  a s  new
d e v e lo p m e n ts  e . g .  Hermans and  M eh ra b ia h . Shye c o n c lu d e s  -
"our review of the literature has led us to make certain 
observations which in turn directs the delineation, and 
classification of content areas in the present study."
T h ree  f a c e t s  w ere  i d e n t i f i e d  -  m o d a l i t y  o f  b e h a v io u r ; t y p e  o f
c o n f r o n t a t i o n ;  t im e  p e r s p e c t i v e .  T h is  p e rm its  a  t h e o r e t i c a l  d e f i n i t i o n
o f  a ch ie v e m e n t  m o t iv a t io n  fr c m  w h ich  q u e s t io n n a ir e  ite m s  ca n  b e
c o n s t r u c t e d  t h a t  r e f l e c t s  t h e  f a c e t  s t r u c t u r e .
R esp on se  fr c m  114 b u s in e s s  e x e c u t iv e s  c o n s t i t u t e d  th e  e m p ir ic a l  d a t a .
A n a ly s is  b y  SSA p e r m it t e d  t h e  e m p ir i c a l  v e r i f i c a t i o n  o f  t h e  s t r u c t u r e .
An i n t e r e s t i n g  r e s u l t  fro m  t h e  SSAI p l o t s  show ed t h a t  t h e  m o d a l it y
f a c e t  c o u l d  n o t  b e  d e t e c t e d  i n  t h e  o v e r a l l  p l o t s ,  when s e p a r a t e  S SA ls
w ere  p e r fo r m e d  o n  t h e  b e f o r e ,  d u r in g  and a f t e r  ite m s  t h e  b e a h v io u r  m odes
w ere  r e t r i e v e d .  Shye c o n c lu d e s  -
"In the present paper, a complete procedure is followed in which, 
first/ a facet technique is applied to analyse and structure a 
well known concept; second a mapping sentance definition of that 
concept is proposed, providing the basis for a set of questionnaire 
items; and third SSA is applied to verify a hypothesis formulated 
in advance."
The s e c o n d  exa m p le  i s  b y  M o r i (1965 ) who exam ined  t h e  m o t iv e s  f o r
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b ecom in g  a  t e a c h e r .  He t o o  b ega n  b y  exa m in in g  th e  l i t e r a t u r e  and 
a l s o  e l i c i t e d  200 r e a s o n s  from  a  c r o s s - c u l t u r a l  p o o l .  Two 
c a t e g o r i e s  w ere  d e f i n e d :
1 .  O c c u p a t io n a l  v a lu e s  and i n f l u e n c in g  e v e n ts
2 . Rew ards (e c o n o m ic , s o c i a l ,  i n t e l l e c t u a l ,  e t h i c a l . )
S econ d  s t u d y  s o u g h t  t o  f i n d  e m p ir i c a l  e v id e n c e  f o r  t h e  f a c e t s  t h a t
w ere  g e n e r a t e d  from  t h e  f i r s t .  T h ese  w ere  e x p r e s s e d  i n  t h e  f o l l o w in g  
m apping s e n t e n c e : -
F ig u r e  1 :  M apping s e n te n c e  fro m  a  s tu d y  o f  m o t iv a t io n  b y  M ori (1965)
( F a c e t  A  )
How d o  y o u  e s t im a t e  *"a. r e q u ir e m e n ts o f  t h e  t e a c h in g
i a „  s a t i s f a c t i o n s J
p r o f e s s i o n  w it h  r e s p e c t  t o F a c e t  B
1
b ± p r e  j o b
< b 2 ° n  >
b 3 p o s t j
( F a c e t  C )
p h y s i c a l c o n d i t i o n s
e c o n o m ic
c^  s o c i a l
4
c^  in t e r p e r s o n a l
c  i n t e l l e c t u a l
c r  e t h i c a l
v .6 >/
From t h i s  p r o p o s e d  s t r u c t u r e  e m p ir i c a l  d a t a ,  g e n e r a te d  b y  q u e s t i o n n a ir e  
r e s p o n s e s ,  was fo u n d  t o  s u p p o r t  t h e  t h r e e  f a c e t s .
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The argu m en t p r e s e n t  s o  f a r  ca n  b e  b r i e f l y  sum m arized a s  f o l l o w s .  
E x p e r ie n c e  i s  im p o r ta n t  i n  u n d e r s ta n d in g  s o c i a l  p r o c e s s e s  (L a in g  1 9 6 7 , 
A rm is te a d  1 9 7 4 ) .  E x p la n a t io n s  o f  e x p e r ie n c e  a r e  b e s t  g iv e n  b y  t h e  
p r im a ry  p a r t i c ip a n t s  (H a rre  and S econ d  1972) . T h is  i s  e s p e c i a l l y  
s o  i n  a p p l i e d  r e s e a r c h  c o n t e x t s  s u ch  a s  r e s i d e n t i a l  m o b i l i t y .
M oving and b u y in g  h o u se s  o c c u r s  in d e p e n d e n t ly  o f  any  r e s e a r c h  
i n v e s t i g a t i o n .  T h ere  i s  a n  e s t a b l i s h e d  sy s te m , r o l e s ,  v o c a b u la r y  b y  
w h ich  p r o p e r t y  e x ch a n g e s  a r e  t r a n s a c t e d .
I t  i s  t h e  a ck n ow led gem en t o f  t h e  e x p e r t i s e  o f  b u y e rs  and  t h o s e  
p r o f e s s i o n a l l y  in v o lv e d  i n  h o u s e  p u r c h a s in g  t h a t  l e a d s  t o  th e  a c c e p t a n c e  
o f  t h e i r  own e x p la n a t io n s  o f  t h e i r  e x p e r ie n c e s .
M o t iv e s  w e re  shown t o  b e  a  p a r t i c u l a r  t y p e  o f  e x p la n a t io n  t h a t  ca n  l e a d  
t o  an  u n d e r s ta n d in g  o f  h o u se  h u n t in g  b e h a v io u r  and o u tco m e s .
D ata re q u ir e m e n ts  f o r  r e s e a r c h  u s in g  e x p la n a t io n s  t o  d e s c r i b e  and 
e x p la in  t h e  r o l e  o f  m o t iv e s  i n  m ov in g  and b u y in g  a  h o u se  a r e  e x p lo r e d  
i n  t h e  n e x t  c h a p t e r .
9 C o n c lu d in g  summary
CHAPTER IHREE THE DATA
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1 Introduction
The previous chapter described the conceptual consequences o f  
taking explanations o f experience as the focus o f th is th esis.
This chapter discusses the complementary methodological 
consequences.
The research instruments must be sen sitive to  the respondent in  
explaining h is house buying experiences. I t  i s  argued that the 
most d irect way to accomplish th is  is  by asking him. Use o f 
verbal data, however, does have weaknesses and these are 
ennumerated. To overcome these criticism s a d istin ction  is  made 
between spoken and w ritten verbal responses. Two independant 
research strategies were developed that collected  both kinds o f  
data. The resulting research instruments, accounts and three 
p ostal questionnaire surveys were used on d ifferen t samples and 
the data so co llected  both supplemented and complemented each other.
As a f i r s t  stage in  a discussion o f the methodological consequences 
o f co llectin g  explanations the role  o f the investigator and the 
informant must be c la r ifie d .
2 Role o f  the explainer and the investigator
I t  has been argued by Canter and Brown (in  p ress), that those holding 
d ifferen t ro le s , experiencing d ifferen t lev e ls  o f involvement and 
having d ifferen t lev e ls  o f expertise w ill give explanations frcm th eir  
cwn particu lar standpoint.
Three le v e ls  o f  involvement are proposed and three lev els o f  
exp ertise .
(a) Involvement (b) Expertise
1 Casual 1 Publicly available
2 S ocial 2 Special to  situation
3 Personal 3 Special to  role
Explanatory roles are defined by combinations o f these. Thus 
someone who is  personally involved whose expertise is  sp ecific  to
22
the role would be a "c lie n t " e .g . a house buyer. The estate  
agent would have a "consultant" role i .e .  a so c ia l/sp e c ific  
to situation  combination. I t  i s  by gaining explanations from 
a variety o f stand points i .e .  from the buyers themselves and 
the professionals with whom they interact that a completed 
picture may emerge. Such a range o f information is  beyond 
the experience o f any one participan t.
This formulation also  helps to  define a role  for the 
psych ologist. Canter and Brown suggest there are several 
possib le roles fo r  the psychologist. By describing h is level 
o f involvement as neutral observer, engaged spectator (Harre 
and Secord's term), or participant observer and by ordering 
the settin g  o f studies on a public-private continuum sim ilar 
to  a v a ila b ility  o f expertise three roles may be defined.
The extremes may be exem plified by the experimental 
psychologist in  the private world o f the laboratory and the 
participant observer in  the public world o f h is particular • 
f ie ld  se ttin g . An intermediate position  can be exem plified  
by the e lic ita tio n  o f information about a real world 
phenomenon, but removed from the actual settin g  where the 
events take place e .g . an interview  with a house buyer about 
h is purchasing experiences in  h is  own home.
Canter and Brown argue that th is  la tte r  role is  the most 
coxrfortable fo r the psychologist studying applied topics in  
rea l world environments. Since the experimental psychologist 
is  too detached from the complexity o f real world a c tiv itie s  and 
the participant observer may become so involved in  the issues he 
is  in vestigatin g , doubts can be cast on the v a lid ity  o f  
investigaticns conducted in  .these ways.
Having described the ; desirable : to le  for the psychologist, the 
methods for co llectin g  the data need to be developed.
, p e o p le 's  own co m e n ta y je s  o f  t h e ir  experien ce
Given that a person is  self-con sciou s, rule follow ing and is  
capable o f monitoring h is so cia l behaviour, then language 
e x ists  as a ready-made conceptual system through which to  gain 
access to  experience.
Kaplan (1964) reports a story attributed to Kenneth Colby -
"An object that arrives from outer space and r e s is ts  all ...
e ffo r ts  by the p h ysicists and astronomers to determine 
i t s  composition, structure and function t i l l  at la st a 
psychologists has the happy thought o f  asking 'What is  
your name?' and the object r e p lie s , 'Ralph'"
I t  i s  th is  circumstance that behaviour includes speech that allows
the behavioural sc ie n tist access to  techniques denied other
d isc ip lin e s. Not only can the psychological investigator ask
questions o f h is su bjects, but they can give him answers.
Gordon A llp ort (1942) in  a review o f the use o f personal documents
in  socia l sciences w rites -
" I f  we want to know how people f e e l ,  what they experience 
and what they remember, what their emotions and motives 
are l ik e , and the reasons for  acting as they do -  why not 
ask them. "
Using ’ talk* as v iab le data for research is  proposed by Harre 
and Secord (1972) . They argue the case for what they term "the  
open so u l's  doctrine" which means taking the reports that people 
give o f th eir actions and those o f others seriou sly.
These reports or 'accounts' mirror commentaries that are produced in
real l i f e .  As such research data becomes -
"the a ctor 's own statement about why he performed the acts 
in question, what social meanings he gave to the actions."
Such statements may be anticipatory, contemporary, or retrospective
accounts o f experiences.
In order to  c o lle c t such accounts a method needs to be developed so 
that data can be used for the sc ie n tific  enterprise. In other words, 
collected  in  a thorough and system atic fashion that does not rely  on 
in tu ition  or guesswork.
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4. Verbal accounts as data
In order to  develop methods o f data co llectio n  the requirements 
o f the research aims have to  be kept in mind. This in  turn a ffects  
the q u a litie s and quantities o f information needed.
In summary, th is  present research is  concerned with attributes 
o f people, th eir  behaviour and housing outcomes. R ecapitulating, 
the aims o f the th esis are t o :-
a) define relevant variables in  order to  c la s s ify  movers, th eir  
house hunting behaviour and th eir housing aspirations;
b) construct a model o f moving based on people's motives.;
c) re la te  the three domains o f people, behaviour and houses in  
terms o f th eir underlying dynamics o f pressure, in ten sity  and 
tr a d e -o ffs .
As such, the data co llectio n  must r e fle c t range, kinds and forms o f  
information required.
These attribu tes o f the information may be elaborated as follow s:
a) Range i .e .  d e ta ils  o f the movers reasons fo r moving, house 
hunting a c tiv it ie s , asp iration s, choice c r ite r ia .
b) Kind i .e .  factu al information such as time spent an search, 
number o f houses viewed, evaluations o f the practitioners and 
the houses, experiential i .e .  feelin gs about moving and 
choosing a heme.
c) Form i .e .  working documents that enable coding, data 
transform ations and analysis to  be accomplished.
d) F in ally  but by no means le a st important, the format o f the 
research instrument should be designed to  fa c ilita te  the 
informant, in  other words enable the informant to  t e l l  h is  
story in whatever way or order he chooses. O ften, the method 
o f data co llectio n  is  geared to  instant data analysis by a 
computer aided s ta t is t ic a l package. A case in  point is  the 
ro le  repertory grid  technique. This issue has been addressed 
in  another paper (Brown 1977a) .This paper illu stra te d  
d iffic u lt ie s  respondents experienced in  f i l l in g  in  a 
repertory grid and suggested that a more d irect and natural 
method o f e lic it in g  experiences is  desirable. Sim ilar 
criticism s o f the repertory grid and the Q so rt technique 
have been made by Armistead (1974) .
However, using verbal data i .e .  talk  gained as d irectly  as 
possible does have problems which must be overccme i f  adequate 
research instruments are to  be developed.
D iffic u ltie s  in  using verbal data
C riticism s o f verbal data summarised by Oppenheim (1966) relate  
to  the c re d ib ility  o f the in fom etion ; use o f verbal descriptions 
o f actual behaviour; d istortions in  data transformation, lack, o f  
conceptual or theoretical schemes to  aid interpretation.
a) C red ib ility  o f the Information
D iffic u lty  in  obtaining accurate reports o f events l ie  with 
d isto rtio n s, eith er intentional or unintentional e .g . so cia l 
d e sira b ility , misperception or forgetfu lness.
However, rather than assuming people deliberately l i e  and d isto rt  
th eir  experiences the stance taken here is  that people genuinely try  
to give an honest account i f  asked. A llp ort C1942) evokes what he 
c a lls  the "ad hominem te s t " i .e .  the likelihood that people give 
an honest account as they do in  everyday l i f e .
Other d iscip lin es make use o f verbal evidence e .g . historians 
(Elton 1968), jou rn alists (Woodward and Bernstein, 1978) but with 
a series o f checks to  authenticate the m aterial.
I t  is  by developing such checks a verbal account may be v erified
and accepted as sc ie n tific  data. The model from c lin ic a l psychology
may u sefu lly  guide the investigations o f applied psychology, for
example K elly (1955) -
"The clinician should maintain a kind o f  credulous attitude  
towards whatever the clien t says-. He never discards information 
given him by the clien t merely because i t  does not conform to  
what appears to be the fa cts .
The clien t lik e  the proverbial customer i s  always righ t".
Harre and Secord (1972) likew ise give informants cred it for being 
able to  comment on th eir cwn experience but with a caveat -
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"th is  i's not to imply such, statements a r e  t o  be accepted 
uncritically but that the phenomena which, they purport 
to  report rea lly ex ist  and are relevant
An a llie d  criticism  concerns the su b jectiv ity  o f verbal accounts.
Michel son (197 7) argues that interview m aterial can be both
subjective and dynamic and therefore i t  is  necessary to  complement
what i s  learnt from survey data not only to a ss is t  in the
interpretation o f the la tte r  but to  confirm i t .  Hence in  h is
study o f Toronto movers he augmented the survey data with a
series o f  cfoservational stu d ies. ; -
The present research also responds to th is criticism  by co llectin g
two se ts  o f data. F irstly , however i t  is  important to  make a
d istin ction  between the two kinds o f verbal data i .e .  w ritten and
spoken. The former may be co llected  as a diary, questionnaire
return w h ilst the la tte r  by tape recording a face to  face
interview . I f  th is spoken and w ritten data are co llected  from
d ifferen t samples they can be used to  substa n tiate the principal
fin d in gs.
Cppenheim (1966) summarises the advantages and disadvantages o f  
spoken and w ritten verbal responses. By and large these tend to  
be the obverse o f each other. Thus they can be used to  counteract 
the respective disadvantages o f each approach. The follow ing  
diagram illu str a te s  the pros and cons o f spoken and w ritten data.
Spoken responses can be used not only as a data base in it s  own 
righ t but a lso  as an extensive p ilo t  to develop subsequent 
research instruments to  elaborate and. substantiate principal 
fin d in gs.
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Figure 2: Advantages and, disadvantages of written and "spoken
verbal data-.
SPOKEN VERBAL DATA WRITTEN VERBAL DATA
Advantages Disadvantages
1 . d irect -  pyschologist 
can negotiate meanings, 
c la r ify  and authenticate 
content.
1. Indirect -  ambiguities 
in questions and 
answers
2 . fle x ib le  -  lev e l o f d eta il 
ranges frcm su p erficia l to  
in-depth
2 . lim ited -  scope o f response 
lim ited by space available  
to answ er-d ifficu lt to  
improvise answers.
3 . flu id  -  person can t e l l  h is  
own story in  own way in  
whatever order
3 . fixed format -  one 
sequence set questions
Disadvantages Advantages
1. labour intensive -  both 
co llectio n  and data 
transformation
1 . Remote control co llectio n  
and questionnaire returns 
in  a w ritten format ready j 
for coding.
2 time consuming -  lim itation  
o f numbers and geographic 
area
2 large numbers and 
national samples possible
3 S k ills  in  interviewing -  
general lack o f training  
fo r  research psychologist 
to  conduct in  depth interviews 
possib le interviewer bias
3 no face to  face contact 
for possible interviewer 
e ffe c ts .
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b) Verbal reports o f actual behaviour
Objections may be raised that verbal commentaries on behaviour are 
inadequate, that d irect observation or participant observation is  
more appropriate.
I t  has already been suggested that the participant observer may 
become too involved and doubts cast on the v a lid ity  o f h is comments.
In a review o f methods employed in  the study o f environments and 
behaviour Porteous (1977) expresses doubts about the v a lid ity  o f  
asking people to verbalize th eir behaviour because o f possible b ia s. 
People m y respond to questions on building complexity e .g . even 
though they have never previously thought about the issu e . He a lso  
raises the issue o f the relationship between what people say they 
do and what they do.
E lizu r (1970) addresses th is problem by statin g that the amounts and 
kinds o f behaviour are in fin ite . I t  is  necessary to  delineate areas 
o f behaviour and organize observations in  such, a way that systematic 
analysis o f the data is  p ossib le . In h is study o f attitudes to  
computerization he used questions to  e l ic i t  responses. Questions 
are presented in a w ritten questionnaire or in  an oral interview. 
Interviews were exploratory, questionnaire the main study. E lizu r  
concludes -
"Questionnaire responses are an acceptable method o f observing' 
the behaviour o f  a large population on many a c tiv itie s
esp ecia lly  as h is sample o f o ffic e  employees are used to expressing
themselves in  w riting.
c) Lack o f conceptual and/or Theorectical schemes.
In the co llectio n  o f anthopological accounts Kluckhorn (19451 notes 
that interpretations o f verbal responses should be made in  accord­
ance with a coherent and non-parochial conceptual scheme. In a 
review by Angell (1945) o f socio logical research making use o f  
personal accounts he re jects "Children o f Bondage, the Personality
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Development o f Negro Youth in  the Urban South" by A llison  Dans
and John Dollard for the follow ing reasons:
"no excerpts from personal documents are given therein; 
the interview resu lts are so intermixed with the author's 
interpretations that no judgment can be made with respect 
to the va lid ity  o f  the interpretations."
The use o f facet theory as developed by Louis Guttman is  described 
by E lizu r (1970) as "a  metatheory fo r the design o f structural and 
other th e o rie s ."
By id en tifyin g the facets o f motives for moving the conceptual basis  
for the present formulation o f residen tial m obility may be established  
and elaborated. A content theory can be developed within the frame­
work o f  facet theory and aid the interpretation o f the enpincal data.
d) Data Transformation
The transformation o f the verbatim verbal responses fo r  data analysis 
may resu lt in  d istortion s o f the orig in al.
The form any transformation o f the data takes is  ju s tifie d  in  terms 
o f the nature o f the research problem, the type o f an alysis, and 
goals o f the research. Standard inter-judge r e lia b ility  checks, 
e tc . can be applied to  the transformations.
The analysis may be qu alitative as in  the unstructured interviews 
discussed by Lofland (1971) . I t  may be e sse n tia lly  descriptive  
w ith quantitive and s ta tis tic a l analysis used as a background 
m aterial fo r th eoretical generalisations made (J. & E. Newson 1976) . 
The researcher has to  make e x p lic it the controls that he has evoked 
in  e lic it in g  the verbal responses and the transformation procedure 
i . e .  to  a tte st h is re su lts . Then the arguments and 'interpretations 
presented to  account for the patterns o f the experience represented 
by the data can be evaluated.
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Frcm the previous arguments the requirements o f the research instruments 
may be re -itera ted  as needing to :
a) r e fle c t  the experience o f moving and buying a house frcm
d ifferen t ro le  perspectives i .e ,  the c lie n t (house buyer) and
consultant (practitioner)
b) e l ic i t  factual and experiental I . information
c) devise a format that fa c ilita te s  the informant te llin g  h is own
story
d) develop a series o f authenticity checks.
e) formulate a tte sta b ility  procedures
f) d ifferen tia te  spoken and w ritten data co llectio n  methods.
Four research instruments were developed to  f u l f i l  these needs.
The f i r s t  o f these, the accounts provide a method to conduct detailed  
face to  face interviews with c lie n ts  and consultant ro le  figu res.
The remaining 3 instruments were postal questionnaire surveys sent 
to d ifferen t national samples. The search questionnaire sought 
information on the mechanics o f house hunting, housing aspirations.
The opinion questionnaire e lic ite d  evaluation by buyers o f the 
practitioners with whan they d eal. F inally the chain questionnaire 
highlighted one particular issu e , the problem o f being involved in  
a chain o f buyers and s e lle r s .
D etails o f the development and adm inistration o f these research 
instruments are now described
a) Accounts
By playing the ro le  o f 'engaged spectator' the psychologist can 
achieve a number o f ob jectives. The account procedure was developed 
sp e c ific a lly :
i) to  fa c ilita te  the informant te llin g  h is story in  whatever 
way or order that is  most comfortable to him 
i i )  to  provide d e ta ils  o f house hunting a c tiv it ie s , aspirations 
and motives frcm the buyers perspective 
i i i )  to  ou tlin e prevailing market conditions and the ro le  o f 
practitioners from th eir perspective.
In addition, in  order to  overcame the criticism s lev elled  a t the 
c re d ib ility  o f information gathered in  th is way a series o f authenticity  
checks were derived. The further d iffic u lty  o f d istortion s o f 
responses through the various stages in  data transformation was
6 The resea rch  instrum ents
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Given the nature o f the interaction between interviewer and 
informant, i t  was f e lt  that the interviewing s k ills  are not so 
much learnt but thrust upon researchers perhaps at the expense o f their  
informants. Thus interview training was given to the researchers 
on the HRU team. This training was conducted by Gloria Goldman o f the 
University o f Reading. She had developed a training technique using 
video-tape. Two house purchasers kindly volunteered to a ss is t in  
the training sessions and allowed th eir interviews to be video- 
taped.
D etails o f the accounts procedures have been presented elsewhere 
(Brown and Sime, 1977; Brown and Sime, in  p ress). Aspects o f the 
method relevant to  the present th esis are discussed here.
A chart summarizing the technique is  given overleaf.
(i) Selection o f informants
Given a p ra ctica lly  based research problem there are certain  lim itations 
to the accessa b ility  and a v a ila b ility  o f the appropriate informants e .g . 
voluntary co-operation was paramount. The researcher has no mandate to  
impel 1 people to  ta lk  to him; there are ethical considerations which 
prevent him from gaining certain  information e .g . between a so lic ito r  
and a purchaser, or between purchaser and vendor. Once an approach is  
made, informants are se lf-se le c tin g  in  so far as they agree to participate  
in the research -  for reasons o f th eir own. To some extent these 
lim itation s may be minimised by using the appropriate controls o f the 
accounts procedure as developed by the present author.
Reason fo r choice o f informants
Informants were divided into the c lie n t and consultant ro le s .
Explanations from informants serve three purposes : -  
to  estab lish  contact; 
to  provide background information;
to  gain a m ulti-perspective view o f moving and buying a house.
Contact with estate agents e .g . not only provided important background 
information about the housing market, but also opened up the opportunity 
o f using than as a primary source o f access to  buyers.
Representativeness
minimised through attestability procedures.
A range o f ro le  figures contributing to house buying were id en tified .
Figure 3 : Research operation for accounts.
(frcm Brown and Sirme, in  press)
RESEARCH STRATEGY CONTROL PROCEDURE
(i) INFORMANTS
D efinition o f episode and ro le  
groups representing domain o f  
in terest
rationale for choice o f 
episode and ro le  groups
Id en tification  o f exemplars degree o f involvement o f 
potential informants
Selection o f individual 
informants
contact with individuals to  
establish  motive for participation , 
competence and performance
(ii )  ACCOUNT GATHERING SITUATION
Establishing venue contextual e ffe c ts  o f venue
Recording the account appropriateness and accuracy 
in  documenting account
controlling relevance o f  
account
accounts agenda
Authenticating account negotiation and corroboration
Establishing ro le  o f interviewer
interviewee
degree o f direction
Post account authentication corroboration, concordance
( i i i )  TRANSFORMATION OF ACCOUNTS
Provision o f working documents transcription r e lia b ility  
coder r e lia b ility
Data reduction techniques appropriateness o f s ta tis tic a l  
and content analyses
(iv) RESEARCHERS ACCOUNTS
Account o f the account 
-  summary overview
description o f research operations 
explanatory scheme and theoretical 
... .. basis^... .........................
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Thus estate agents, s o lic ito r s , surveyors and building society managers 
represent the major 'consultant' ro le s . Other research on )moving und 
buying (Hempel, 1973; Barrett 1973; Michelson, 1977) id en tified  a 
sim ilar range.
In the Guildford area, few "fo r  sa le " signs were displayed so 
invariably purchaser contacted one or several o f the lo ca l estate  
agents. I t  was hoped to  ta lk  to a l l  the firm s in  Guildford and a 
general approach was made v ia  the West Surrey Association o f Estate 
Agents and sp e cific  appointments were made with individual firm s. 
Fourteen out o f seventeen agencies agreed. This was f e l t  to be a 
su ffic ie n t number to  gain an appropriate pooling o f views and further 
to discover d ifferen ces and sim ila ritie s  amongst agencies. S taff
interviewed ranged frcm partners in firm s to recep tion ists.
Three so lic ito r s  were contacted by a member o f the HRU team, Delia 
Clark, who had previously conducted research in the Guildford area 
and had a network o f personal contacts.
House buyers were approached v ia  estate agents' m ailing l i s t s . Frcm 
an analysis o f the houses estate agents had on th eir books a t time 
of the interview s, i t  was found that property prices ranged frcm le ss  
than £10 ,COO to  £100,000 p lu s. The d istribu tion  o f properties in  
these price ranges for a l l  agencies is  given in  the f ir s t  row o f the
table in  figu re 4. . Agents d iffered  in  their price ranges. Since
price is  a major c r ite r ia  in  distinguishing types o f purchasers i t  was 
fe lt  appropriate to  tap the fu ll  range o f buyers on a price continuum. 
Accordingly agencies o f d ifferin g  price ranges were approached to  
distribu te d e ta ils  o f the research. The d istribu tion  o f price range 
of property current on the books o f these agents is  given in  the second
row o f the table in  figure 4, , The information le a fle t
detailin g the research was complied and discussed w ith the agents 
and amended in  the lig h t o f th eir comments. Two agents permitted access 
to th eir addressograph systan which were organised by price range.
A sample was chosen frcm each range and the le a fle t  volunteer form 
despatched under separate cover. The other agents despatched the 
le a fle t  with th eir c ircu la rs. In both instances le tte r s  accompanied 
the information explaining the research was completely independent and 
contact was being made through the co-operation o f estate
agencies. In a l l  1000 le a fle ts  were despatched and 150 returned 
volunteering to  help .
The price range th at these volunteers f e l l  into ccmpare reasonably 
w ell with the estate agents.range o f properties then fo r sa le ,
Figure 4: Distribution of properties by price range.
Under
£10,000
£1020,000 £203 0 ,0 0 0 £304 0 ,0 0 0 More than 
£40,000
% o f properties 
for sale  frcm 
a ll  agents
8% (113; 37% (535) 24% (336) 14% (205) 16% (220)
d istribu tion  o f 
prices amongst 
agents through 
whom le a fle ts  
sent
11% (44: 30% (120) 23% (92) 15% (60) 21% (84)
% o f informants 
in  each price  
range 3% (5) 55% (78) 27% (39) 6% (8) 8% (12 )
Figures in  brackets represent raw frequencies 
Chi-square = 4 4 . 9
P < *0 1
A Chi-square calculation revealed that the d istribu tion s were 
s ta tis t ic a lly  sig n ifica n tly  d iffe re n t. The buyers a t the 
top and bottom price ranges were under represented w hilst those 
in  the medium range were over represented.
However, i t  w ill be noted that the rank order o f the distribution  
is  the same.
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The demands o f the research are such that accounts from primary 
participants are required. Thus, practitioners who were currently 
engaged in  house bu yin g/sellin g a c tiv itie s  and buyers who were 
actually or had recently purchased a house f u l f i l  th is requirement. 
Information from secondary sources represents a hearsay account 
and is  not acceptable. Once a fam ily had returned the volunteer 
form Indicating th eir w illingness to  a ssist in  the research, a 
phone-call was made to make an appointment to interview than. This 
opportunity was used to  establish  that they themselves had recently  
or were a ctiv e ly  engaged in  buying a house. In one case a woman had 
replied  on behalf o f her son who was out o f the country but who 
volunteered to  comment on h is  beh alf. Since th is would be essen tia lly  
a hearsay account, with d iffic u ltie s  in  corroboration, th is informant 
was not used. Two informants lived  too far away to interview face 
to face -  one in Devon and one in  North Wales, although they were 
registered with lo c a l estate agents.
Motives for participation
Motives fo r participation  w ill a ffe c t the manner in  which the 
interview is  both arranged and subsequently conducted. As a possible  
sub-set o f the general population the se lf-se le c te d  group o f house 
purchasers are predisposed to  respond to  e ffo rts  made by the researcher 
to c o lle c t an account.
Buyers' reasons for participating ranged frcm in terest in research, 
airing grouses, p o lit ic a l (seeing the research as a potential source 
o f p u b licity  or instrument o f change in  the system ).
Given the motive for participation  the researcher could not only  
highlight th is , but tap additional issues that might be obscured by 
a predominant aspect o f the experience.
One respondent had had a particular problem in • he ,r house buying 
and stead fastly  refused to be led to any other top ic . This account 
was not included in  the an alysis.
As fo r the p ractition ers, perhaps more interesting were the reasons 
for non-participation . Of the three who said they could not give  
interview s, two said they were too busy and could not spare the time 
and the third said  the research was a waste o f tim e.
Degree of Involyafrent
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Those that did take part variously f e lt  that estate agents had 
a bad press and wanted to set the record straigh t, a genuine 
in terest in  the research and resu lts to fa c ilita te  their  
understanding o f purchasers' problems. Their attitudes to the 
research affected  the degree to which they f e lt  able to give 
d eta ils  o f th eir o ffic e  procedures, access to buyers' addresses, 
and so on and obviously affected the guiding o f the account interview.
Competence and Performance
People must have the knowledge and a b ility  to rela te  the inform ation- 
Gordon (1975) refers to four inh ibitors connected with the respondent's 
a b ility  -  forgettin g , chronological confusions, in feren tia l confusion, 
unconscious behaviour.
By and large movers were able to give a clear coherent account o f 
their experiences. Buying a house involves a certain degree o f 
w it and is  essen tia lly  carried on through verbal transactions. Often 
the d iffic u lty  lay interminating the interview . Buyers too had an 
amazing range o f f ilin g  systems keeping records o f th eir transactions 
which they showed to  the interview er. Practitioners are occupationally 
involved (and often  buyers themselves) whose success indicated at 
face value theix competence and a b ility  to do th eir job .
(ii)  Account Situation
Degree o f D irection
This is  characterised by moderate guidance on the part o f the researcher 
(Marquis e t a l 1972). The respondent is  considered as an authority, 
on h is own action s. Therefore leading questions -  or high guidance 
in  the accouting process are avoided.
A b rie f introduction to  the purposes o f the research is  given by the 
in vestigator. The buyer i s  then asked to recount what he has done up 
to date in  h is  house hunting. I f  he has not yet bought, he was asked 
to anticipate events. This could be followed up a t a la ter date on 
subsequent contact.
The p ractition ers were asked to elaborate their ro le  as they saw i t  
contributing to  house buying and se llin g , and gave an account o f the 
prevailing market conditions.
Relevance
I t  is  recognised that seme control is  necessary in providing 
boundaries to the interview (K elly, 1955, Harre*and Second 1972).
Accordingly the term agenda was adopted to indicate the areas to
be covered in the account. This also provides ch ecklist o f themes 
to compare and contrast accounts.
The agenda was established through 30 p ilo t  interviews with house 
buyers who had responded to a small a r tic le  in  the Surrey Daily 
Advertiser asking fo r volunteers. Eight themes emerged frcm a 
preliminary analysis o f these accounts and which guided the content 
area o f the subsequent interview s.
Type o f buyer 
Current house 
Self-concept 
Reasons for buying
Reasons for moving
Search a c tiv itie s
S atisfaction  with outccme o f research 
Additional m aterial considered important by the 
respondent
The agenda fo r the interviews with estate agents was devised in  keeping 
with the three aims lis te d  ea rlier  for d ifferen t kinds o f information 
i .e .  contact, background, ro le  perspective.
The state  o f the housing market 
Type o f houses on the books
Syston for recording information about houses
people on the books, buyers
People on the books, se lle rs
System o f processing people
View about house buyers in  general
View o f other practition ers.
Role o f Interviewer
The interviewer has to  obtain a detailed  and authentic account. In 
doing so he is  required to adhere to the principles described in  th is  
procedure. I t  is  important to d isp el any assumptions the respondent 
had about the researchers prior knowledge o f house buying transactions. 
The general impression given is  one o f the acknowledgement o f the 
respondent's "e x p e rtise ".
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The emphasis is  on a person giving an account o f h is actions and 
interpretations, not accounting for them in a defensive sense.
Scott and Lyman (1968) claim that accounts are equivalent to  
ju stifica tio n s  or excuses. This use o f the term suggests that 
blame may be imputed and should be avoided in  account gathering.
This does not stop the individual blaming other people involved i f  
the interviewer gives the impression o f being a sympathetic but 
im partial liste n e r .
The model adopted is  one o f negotiation, outlined by Harre and Secord 
(1972). N egotiation is  concerned with the two primary interactants 
whose actions are being investigated. The investigator takes on the 
role  o f "engaged spectator" through vhich am biguities, apparent paradoxes, 
inconsistencies are resolved.
This provides the means to authenticate the internal consistency o f 
the account. However, i t  is  important to recognise the inherent trap  
of establish in g a new construction o f events in  th is  negotiation  
procedure.
Corroboration was undertaken to  a lim ited degree e .g . a note was taken 
o f the physical layout and furnishings in  the house. Such artefacts  
gave clues to  life s ty le s  and as such could be used to  explore the 
issue o f the informants s e lf  concept with respect to  h is heme.
Often the informants showed the interviewer the estate agents d eta ils  
they had received. This provided the information as to  the number and 
names o f agents contacted, and the price range they were being sen t.
Role o f the interviewee
The investigator must be responsive to  the informant’ s reasons for  
offerin g  the account. These may be affected by the perceived ro le  o f 
the interviewer (e .g . student, university researcher, o ff ic ia l with 
authority to  obtain certain  inform ation), The interviewee w ill see 
his ro le  in  d ifferen t terms depending on the manner in  which he/she 
is  approached, and the interview ee's ro le  should be seen as reciprocal. 
People may fe e l they have a story to get across to  scmeone expressing 
in terest. A predominant ch aracteristic o f giving an account is  that 
of story te lle r , biographer, or hero in  ones own drama.
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The ’demand ch a ra cteristics’ (Qrne 1962) o f the settin g have to  
be considered as much as those o f laboratory. The accounts are 
normally gathered in  the heme o f the house buyer and the o ffic e  
of the p ractition er. In the f ir s t  instance, the researcher is  
a guest in  a home. Indeed an unobtrusive measure o f the normal socia l 
conventions applying can be illu stra ted  by the kindness and 
h o sp ita lity  with which the interviewer was treated.
Recording the account
There is  some debate about the advantages and disadvantages o f 
tape-recording an account. Corb in , for example, who has provided 
a personal record o f how she interviewed managers and th eir wrives 
in  one study, f e l t  that a tape-recorder would in h ib it both the 
respondents and h erself (in Pahl and Pahl 1971). The present view 
is  sim ilar to  that o f the Newsons. They w rite o f the advantages o f 
using a tape-recorder as a fa c ilita to r  o f exchange, (Newson and 
Newson 1976). I t  allows the interviewer to concentrate on the 
interviewees responses. The interview interaction can be examined 
afterwards by other researchers.
The Newsons quote extensively from th eir interviews w ith  mothers 
indicating the greater d e ta il possible using a tape-recorder. A 
tape recorded account is  le ss  lik e ly  to be contaminated by cues given 
by an interviewer furiously scribbling certain passages -  or by h is  
in a b ility  to monitor non-verbal reactions. Unobtrusive tape-recorders 
are preferable (e .g . the Sony TC-55 model used in  th is  research),
( i i i )  Transformation o f the Accounts
An equally important part o f the research model is  the stage in  
which the accounts having been gathered are transcribed and transformed 
into working documents, for coding and an alysis. Checks on the 
authenticity o f accounts can be incorporated a t th is  stage. Again, 
i t  i s  necessary to make e x p lic it the manner in  which transformations 
o f the accounts have been made is  the researcher's fin a l account o f 
the accounts i s  to  sa tis fy  the demands o f a tte s ta b ility .
The estate  agents accounts are more ea sily  d ealt with as they were often
Setting
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o f shorter lengths -  up to 20 minutes. The verbatim record was typed 
by the HRU secretary,
A content analysis was undertaken by the present author frcnv categories 
derived frcm the agenda thanes.
The so lic ito r s  accounts were transcribed in  a d ifferen t way. Here 
a c r it ic a l path sequence o f events was constructed frcm their explanations. 
The diagram was returned to the so lic ito r s  for their corments. By 
negotiating in th is  manner the c r it ic a l path sequence was confirmed by 
the participating s o lic ito r s .
The transformation o f the buyers' accounts was undertaken in  two stages. 
The f ir s t  involved transcribing the tape cassette . Interviews ranged in  
duration frcm one to two hours. To fa c ilita te  transcription a 
'data transcription  sheet1 was devised. This was a detailed  extension  
o f the agenda headings. An example is  given in the technical appendix.
Each buyers' tape was transcribed onto one o f these documents. I t  
enabled a lo g ica l and chronological sequence o f events to  be noted.
Mere often  than not information concerning the same topic was dispersed 
throughout the cassette tape.
The tapes were transcribed by the researcher conducting the interview .
Ten per cent o f the tapes were transcribed tw ice. These were done by 
a postgraduate student taking the M aster's Course in  Environmental 
Psychology who assisted  in  the co llectio n  o f the accounts. Additional 
checks were undertaken by a research assistan t employed by the HRU.
The factual information is  read ily  checked e .g . numbers o f houses viewed, 
time spent searching. Here there was almost to ta l agreement between 
transcribers.
Where verbatim comments were transcribed i t  was d if f ic u lt  to devise a 
quantitative measure o f the concordance between the two versions. In 
broad terms \there were no discrepancies in  the content o f verbatim comments 
but rather in  the lengths o f extracts quoted.
Data were both content analysed and subjected to  s ta tis t ic a l an alysis.
The choice o f s ta tis t ic a l programme was made that had le a st assumptions 
about the underlying structure o f the data.
The Guttman-Lingoes package o f m ulti-dim ensional s ta tis tic a l procedures 
was chosen because o f i t s  integration with the facet theory approach.
Data m atrices fo r these analyses varied in  form e .g . the MSA-1 analyses 
individuals categorized across a range o f variab les. SSA-1 is  concerned 
with the relationships among variab les.
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Content category schemes were devised from agenda headings, e .g . reasons 
for moving were e lic ite d  from, the 142 accounts and w ritten onto library  
5 x 3  record cards independently by three o f the HRU researchers. These 
e lic ita tio n s  were compared and 67 reasons were found to  be common to  
the three researchers. These were used as the basis for sorting into  
categories for the content an alysis. The s ta tis tic a l analysis was 
conducted on the en tire range o f reasons i .e .  a binary incidence matrix 
o f the 67 reasons x the 142 house buyers.
Content categories were devised by the three researchers independently 
and the 67 reasons sorted into the appropriate categories. Comparisons 
between the sorts were measured by % agreement on assigning reason to  a 
category.
Four major categories emerged, fin a n cia l, personal, so cia l and environmental 
with further sub-categories for each. Having agreed these category la b e ls , 
the sorters negotiated inclusions for items where there was disagreement.
A second sort was undertaken by two recent house purchasers. The 
category lab els were given to the two judges with the instruction to  place 
the 67 reasons under the category heading they f e l t  was most appropriate. 
There was a 91% agreement between these judges in  th eir assignment o f  
reasons to the category la b e ls . For the 9 % o f assignments they disagreed 
upon, decisions were made on the basis o f the f ir s t  sorting by the 
3 HRU researchers.
Sorts o f th is  kind were conducted fo r other key issues such as housing 
aspirations, achieved house, search behaviour.
(iv) Account o f the Accounts
Analyses o f the accounts to  be reported in .th is  th esis provided a data 
base for comparative purposes; fa c ilita te d  d efin ition  o f the facets for  
the people, housing and behaviour domains; acted as an extensive p ilo t  
to  id en tify  issu es fo r development o f  questionnaire stu d ies.
(b) The A llian ce Surveys
Three questionnaire surveys were used both to augment and complement the 
accounts data. As previously demonstrated, w ritten verbal responses 
overcame some o f the criticism s lev e lled  a t accounts interview data.
More sp e c ific a lly  the questionnaire responses:
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(i) provided a second data base to substantiate the explanatory 
power o f the mover model;
( ii)  aided in  the sp ecification  o f facets and th eir constituent 
elements in  the people, behaviour and housing domain;
( i i i )  elaborated and extended issues deriving from the accounts data;
(iv) overcame possible loca l response bias o f the Guildford sample 
by conducting national surveys o f large numbers.
C ollection  o f the sample : ’
In January 1977 the A llian ce Building Society sent a reply paid post card 
(given in  appendix) to  a l l  i t s  mortgage holders. The aim was to  
c o lle c t some basic s ta t is t ic s  on owner occupation and to  ask for 
volunteers to  help further with research. 16,265 postcards were returned 
from 142,000 mortgage holders (giving a response rate o f 11%). 10,953
respondents indicated that they were w illin g  to  be contacted again to  
f i l l  in  more detailed  questionnaires.
Design o f the Questionnaire
In the design, adm inistration and analysis o f questionnaire surveys,
Oppenheim (1966) discusses the importance o f the sequence, relevance, 
precision in  framing the questions and the format o f the responses. Mich 
o f the prelim inaries with respect to  these points were c la rifie d  during 
the accounts data c o lle ctio n .
In keeping with the research aims o f the th esis a d raft questionnaire 
was designed. This f i r s t  d raft had the follow ing goals: 
to examine p rio ritie s  in  housing aspirations; 
to e l ic i t  measures o f in te n sitie s o f search behaviour; 
to elaborate a lo g ic a l sequence o f questions.
To th is end questions concerning attribu tes o f aspired houses were designed to  
e l ic i t  responses on a seven point rating sca le .
The sequence o f questions reflected  the follow ing order, 
housing aspirations 
d e ta ils  o f search
particu lar problems o f house hunting 
evaluation o f professional services 
attrib u tes o f achieved house 
reasons fo r  moving 
reasons fo r  choice o f house.
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F irst P ilo t
The f i r s t  d ra ft o f the questionnaire was sent to 50 recent purchasers 
registered with the lo ca l A lliance Building Society O ffice . Only 12 
questionnaires were returned making a 25% response ra te . Garments 
w ritten on the questionnaire indicated that f ir s t ly  respondents 
f e l t  the questionnaire was too long, i t  was 25 pages o f single sided 
A4 paper. Questions relatin g to the evaluation o f professionals and 
th eir services were not detailed  enough. They did not d ifferen tiate  
between practitioners in  general and sp ecific  professionals with wham 
the buyer d ea lt.
Questions dealing with sp ecific  problems, i .e .  involvement in  a chain 
o f buyers and se lle r s  was confusing and respondents were unable to  
Indicate the complexity o f th eir transactions.
There was an cmmission o f questions relating to potential for moving.
In response to  these comments nad the low response ra te , j 
the follow ing changes were made.
Three aspects o f moving and buying a house reflected  in  the p ilo t  
questionnaire i .e .  search behaviour and housing outcomes; evaluating 
profession als; involvement in  a chain o f buyers and se lle r s  were separated. 
Three d ifferen t questionnaires were developed and sent to d ifferen t 
samples o f the 10,953 respondent pool.
In order to  maximise numbers o f responses for the people variables, 
questions relatin g  to  the biographical ch aracteristics and motives for  
moving were common to a l l  three questionnaires.
The questions referring to the evaluation o f professionals were extended 
to cover a broader range o f services and d ifferen tia te  between sp ecific  
practition ers, practitioners in  general, and the house buying system 
as a whole.
Questions indicating involvement in  a chain o f buyers and se lle rs  was 
problem atic. A solution  was found by getting the buyers to draw a 
diagram o f th eir particular chain. A detailed  account o f the development 
o f th is  question is  given elsewhere in  Brown, (1977b).
Photographic reductions o f the typeface reduced the numbers o f pages for  
each questionnaire. Considerable care was taken to improve the graphics 
and layout o f the questions and rating sca les.
Second P ilo t-
The aim o f the second p ilo t  was to  ensure the changes and additions were
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unambiguous. I t  was a lso  necessary to check the v ia b ility  o f the format 
o f the data fo r s ta tis t ic a l an alysis.
Qppenheim (1966) indicates the importance o f layout and format o f 
the questionnaire not only for the respondent but also to fa c ilita te  
the data an alysis.
Before the second p ilo t was d istribu ted , three questionnaires were 
shown to  the head o f the U n iversity 's card punch operators. Her ccnments 
were most in stru ctive in  the placing o f pre-coded numbers o f the' 
questionnaires that remained unobtrusive and caused le a st confusion to  
the respondents.
A random sample o f 30 respondents from the pool o f A lliance mortgage , 
holders were sent copies o f the questionnaires.
25 respondents returned duly completed questionnaires making an 84% 
response ra te .
In broad terms, the respondents found the questionnaires comprehensible, 
took a reasonable time to  complete, and indeed evoked some complimentary 
written comments.
From preliminary an alysis, the 7 point rating scale for desired type 
and age o f house proved too wide a range and th is was reduced to a 
four point sca le .
There were no further amendments made to  the content or design o f the 
questions as such. However, more space was made available to the 
questions in vitin g  open-ended responses and ccnments.
Despatch o f questionnaires to  fin a l sample.
The fin a l search and opinion questionnaires were printed by the 
A lliance Building Society. The format was designed by the present 
w riter but the actual layout was undertaken by a professional graphic 
a r tis t  employed by the A llian ce Building Society.
The chain questionnaire was produced by the University o f Surrey's 
Printing U nit. Copies o f these three questionnaires are given In the 
appendices.
A summary tab le indicates the date o f despatch and response ra tes.
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Figure 5: Response rates of questionnaire surveys.
Chain Q Opinions Q Search Q
Date sent August 1977 September 1977 October 1977
Number
Sent 480 1000 1500:
Number o f 
Replies 436 739** 1133*
Response
Rate 90.8% 73.9% 75.5%
*Owing to  an error 80 cases were erased from the magnetic tape. I t  
was not possible to  retrieve these responses so analyses to  be reported 
were conducted on the remaining 1053 cases.
**238 respondents had moved more than two years ago. Analyses to  be 
reported were conducted on the 501 remaining respondents who had 
recently moved.
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On receip t, the questionnaires were pre-coded before handing over to the 
punch card operators. Thus subject number, missing data codes and a 
code for occupation, given in the appendix, were w ritten onto the 
questionnaires.
Data from the punch cards were put onto magnetic tape to fa c ilita te  
data manipulation and an alysis.
7 D etails o f the sample
Figure 6 summarises the biographical d eta ils o f the sample populations 
from the four data sources, figure 7 the geographical d istribu tion   ^
these are presented overleaf.
Chi-square calculations were undertaken on the d istribution s o f the
3 survey samples and then o f these plus the accounts sample. A summary
o f these resu lts is  given overleaf.
The chi-square calculations for the three survey samples were not 
sig n ifica n tly  d iffe re n t fo r m arital statu s; status o f wives; mans age;
Jwomans age. The d istribu tion s were s ta tis tic a lly  d ifferen t for mans ^
occupation, mans le v e l o f education and numbers o f children.
Thus the d istribu tion s o f m arital statu s, age and working status o f 
wives the 3 samples frcm the questionnaire surveys are not sig n ifica n tly  
d ifferen t.
However, the overall ccmparision o f the 4 subject populations showed 
that on a l l  biographical variables the chi-square calculation was 
s ta tis tic a lly  sig n ifica n t. To some degree th is  re fle c ts  the particular  
characteristics o f the lo ca l Guildford sample atd emphasises 
the d e sira b ility  o f providing a secondary data base.
At time o f wnriting there are no comparable s ta tis tic s  available for the 
for the period 1976-77 to  check the d istributions o f the present 
population o f respondents with the house buying public a t large in  
terms o f these biographical variab les.
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Figure 6a: Biographical d etails of the respondents 
from the survey and accounts data
MARITAL STATUS
SEARCH Q 
N %
OPINIONS Q 
N %
CHAIN Q 
N %
ACCOUNTS 
N %
Single 67 6.4 37 7.3 33 8 7 6Engaged 18 1.7 1 .2 3 .7 8 6Married 921 87.5 4 50 88.4 361 87 118 83Divorced 29 2.8 14 2.8 13 3.1 9 6Widowed 7 .7 3 .6 2 .5KAN'S OCCUPATION
Professional 442 42 214 42 173 44.7 51 36'Senior/Middleman 173 16.4 100 19.6 ■ 94 22.6 30 21Junior Management 149 14.2 59 11.6 31 7.5 10 7Technicians 104 9.9 50 9.8 37 8.9 8 6Foreman/Supervisor 21 2 14 2.8 6 1.4 7 5Clerical 12 1.1 2 .4 9 2 • 6 4Unclassified/Manual 152 14.4 70 13.8 60 14.4 25 18
WORKING WIVES
Not working 400 38 198 39 158 38.1 58 41Part-time 42 4 17 3.3 20 4.8 6 4Full-time j 523 49.7 236 47 188 45.3 78 55Missing data 88 8.4 55 10.8 49 11.8
MAN'S AGE ,
Under 25 181 17.2 76 14.9 69 16.6 17 1226-35 538 51.1 280" 55 215 51.8 62 4436-50 281 26.7 i 134 26.3 115 27.7 31 2250+ 53 5 19 3.7 16 3.9 25 18average age 986 34 485 33.8 387 33.9 38 yi
WOMAN'S AGE
Under 25 272 25.8 144 28.3 115 27.7 9 626-35 516 49 253 49.7 204 49.2 62 4436-50 216 20.5 10O 19.6 87 21 32 2350+ 49 4.7 1'2 2.4 9 2.2 5 18average age 980 32.4 452 32 ! 36 8 31.8 37 yMAN'S LEVEL OFEDUCATION -
No qualifications 102 9.7 62 12.2 51 12. 3 1'O' levels 129 12.3 41 8.1 36 8.7 23 16'A' levels 67 6.4 35 6.9 23 5.5 7 5College/Technical 249 23.6 121 23.8 84 20.2 20 14University j 118 11.2 60 11.8 30 7.2 47 33Professional 149 14.2 75 14.7 89 21.4 20 14University/Profess 160 15.2 91 17.9 70 16.9 30 21
NUMBER OF CHILDREN
None 317 30.1 184 36.1 141 34 34 24One 189 17.9 91 17.9 57 13.7 24 17Two 340 32.3 154 30.3 142 34.2 46 34Three 122 11.6 42 8.3 58 14 27 19Four or more 40 3.9 26 5 17 4.1 7 6
Summary o f chi-square calculations on the d istribution s o f the 
biographical variables. F irst column o f figures re la te  to the 
distribu tion s o f the 3 survey samples.
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Figure 6b
Biographical variable Samples from 
Questionnaire surveys
Samples from 
Questionnaire surveys 
and Accounts
M arital status chi-square = .93 
NS
chi-square = 33.8  
p < .0 0 5
Man's occupation chi-square = 26.4  
p < .0 2 5
chi-square — 47.6  
p < .001
Working wives chi-square = 2 .3  
NS
chi-square = 2 3 . 6  '
p < .0 1
Mans age chi square = 3 . 9  
NS
chi-square = 5 3 . 3
p < .0 0 1
Womans age chi-square = 9 
NS
chi-square 28.4
p < .0 0 1
Mans le v e l o f 
education
chi-square = 30 
p < .005
chi-square 101.5
p < .0 0 1
No o f children Chi-square = 1 6 . 3  
p < ..05
chi-square 26 
p < .0 2 5
The second column rela tes to  the d istribu tion  o f a l l  4 data sources, 
the three surveys and the accounts sample.
Figure 7: Geographic distibution of movers from the accounts data
Figure 8: Geographic distribution of movers from the questionnaire surveys
Search Q Survey Chain Q Survey Opinion Q Survey
Concluding summary
The analyses to be reported derive from two sources accounts and 
questionnaire surveys. The former consist o f 142 detailed  
interviews with house buyers in  and around Guildford and a range o f profes­
sional figures engaged in  house purchasing. The survey data were 
collected  under the auspices o f the A lliance Building Society.
The number o f respondents making up the to ta l sample amount 
to 1990 recent house buyers.
In the presentation o f the data reference w ill be made, in  most 
instances, to the accounts data f ir s t  and then the survey data.
Verbatim examples are quoted from the accounts that both c la r ify  and 
illu stra te  issues raised . I t  is  made clear in  the text which 
survey data are being reported.
In seme cases data from the three questionnaires are combined.
This is  indicated when i t  occurs.
CHAPTER FOUR SPEFILI CATION Oh THE MOVER lYPOLOGY
5.1
The argument presented in  chapter two declared that explanation by the 
primary actors o f th eir experiences is  c r itic a l in  understanding events.
This is  esp ecia lly  so o f real world events that ex ist independently o f 
academic inquiry. In the investigation  o f resid en tial m obility amongst 
owner occupiers, i t  was suggested that their intention to  purchase a 
hone u n ifies thorn as a sub-group o f the moving population. What' distinguishes 
than is  th eir motives for moving which in  turn influences their behaviour 
and a ffe c ts  th eir housing outcomes.
This chapter elaborates the next stage in  the argument by;
a) identifying the relevant motives for moving
b) providing evidence for the concept o f pressure by which 
relationships between motives may be organised
c) defining a typology o f movers.
From a survey o f the lite ra tu re , three conceptualisations have been used 
to account for resid en tial m obility . These are fam ily l i f e  cycle , 
occupation and housing values. These concepts are assessed and the 
conclusion reached that a l l  three play a role in  moving.
By reference to the em pirical data frcm the accounts and the 
questionnaire surveys the three motive facets and th eir elements are 
sp ecified , which leads to the d efin ition  of the mover typology.
A faceted d efin ition  requires a unifying concept by which the elements 
within a facet and amongst the facets themselves may be ordered.
Pressure i s  such a concept which permits specification  o f order within 
and amongst motives fo r moving. Pressure is  the degree or force 
underlying a motive fo r moving and which a ffects in ten sity  o f house 
hunting a c tiv ity  and indeed requirements o f the house i t s e l f .
Armed with a d efin ition  o f facets and a basis for relatin g them, types 
o f mover may be sp ecified .
However, the order relationship  i s  not a simple linear one. By the 
use o f P artia l Order Scalogram Analysis (POSA) which can order itoms 
simultaneously on more than one dimension, a model o f moving can be
1 Introduction
52.
constructed that r e fle c ts  d ifferen t amounts and kinds o f pressure.
This is  explored fu lly  in the follow ing chapter but th is  is  to an ticip ate.
I t  is  the id en tifica tio n  and sp ecification  o f motives and the 
c la ssific a tio n  o f the mover types vhich is  the concern o f the present 
chapter.
2 Id en tification  o f motives for moving
Reviews o f the extensive litera tu re  on moving house reveal three 
principle conceptualisations used to  account for resid en tial m obility .
These are:
a)  ^ progression through the fam ily l i f e  cycle
b) occupational m obility
c) housing values
These concepts are described and assessed in  the follow ing discussion:
a) Family L ife  Cycle
The concept o f fam ily l i f e  cycle as an explanation o f why people move
derives from a c la ss ic  study by Rossi (1955) o f Philadelpia movers.
R ossi's th esis declares:
"re sid en tia l m ob ility  i s  to  enable fam ilies to  adjust th eir  
housing to  the housing needs that are generated by the s h i f t s  in  
fam ily com position that accompanies l i f e  c yc le  changes."
A review o f studies using fam ily l i f e  cycle as the major variable accounting
for resid en tia l movement leads to  the conclusion that the c r it ic a l factor
in  moving is  the experience o f a l i f e  cycle event per se as an important
but not a necessary condition for moving home.
In a criticism  o f R o ssi's  study, Morgan (1973) shows that household s ize  does 
not re la te  w ell to the m obility intentions o f owner occupiers. Moreover, 
R ossi's contention that larger households have a greater tendency to  
move is  unsupported. Morgan reports one study which finds no relationship  
between moving and household size  and age; one finding a relationship  between 
age but not fam ily type, and a th ird  in  which age and stage in  the l i f e  
cycle was associated with moving. Additional evidence for the inadequacy 
o f the fam ily l i f e  cycle formulation is  furnished by Doling (1976) who 
analysed Building Society data o f ow ner occupiers in  B ritain . He showed 
that fam ilies in  the la tte r  stages o f the l i f e  cycle do not so readily  
relinquish houses once children have le f t  as the model im plies.
Hie equivocal nature o f research findings in part i s  due to the various 
c la ssific a tio n  schemes adopted. Pickvance (1973) Donnison (quoted by 
Murie 1975) Abrams(i964) Speare (1970) Cullingworth (1965) a l l  use 
d ifferen t category systems.
Evidence from research suggests that i t  is  the experience o f a l i f e  
cycle event per se which is  important as a factor in  moving. Speare (1970) 
found that the fa c t o f marriage i t s e lf  is  important in  generating m obility  
both at marriage or when a marriage is  dissolved through divorce, 
separation or widowhood. Doling (1976) demonstrates that the presence 
or absence o f children was o f significance when describing movers and 
non-movers.
A more fundamental criticism  however i s  evident from w riters who hold that 
the concept o f stage in  the fam ily l i f e  cycle , typ ica lly  defined by age, 
size  o f household, i s  an incomplete account o f resid en tial m obility , e .g . 
Murie (1975)
"there i s  a wide and contradictory variation in patterns  
o f  housing use amongst households at sim ilar sta ges in the 
l i f e  c y c l e .”
Michelson (1977)
"m ob ility  may be dynamic and sequential re-occurin g without 
the n e c e ss ity  fo r  anything as dramatic as a l i f e  c y c le  e v e n t ."
Porteous (1977), Rossi (1955), Pickvance (1973), Abrams{]_96 4) r argue
the case for l i f e  cycle as the most important indicator o f resid en tial
m obility. On balance i t  would seem that stages in  l i f e  cycle are
associated with m obility but i t  i s  not necessarily the only, or most
important reason fo r moving. Moreover, people move without experiencing
a l i f e  cycle event.
This im plies discovering other factors that feature in  the decision to  
move.
Murie (197 3 concludes that w hilst l i f e  cycle is  important
" i f  i t  i s  to  be fr u it fu l  in housing analysis i t  must be tempered 
by other considerations e .g .  l i f e  s t y l e s , employment op p o rtu n ities ."
Other variables which influence resid en tia l m obility have been mooted.
L eslie and Richardson (196 3) demonstrated the* influence o f socia l
m obility expectations, per ceived c la ss d ifferen ces, education and
attitude towards ex istin g  house. This lead to a reform ulation by
than o f career pattern together with l i f e  cycle affectin g  m obility
intentions with fee lin g s about satisfactorin ess o f present heme as
the intervening variab le .
Values associated with the house i t s e l f  leads to  the second group o f  
variables associated with resid en tia l m obility.
b) Housing values
Values attached to  or associated with particular locations and 
or housing have been id en tified .
B ell (1958) Beyer (1959) Michelson (1977) find  an association  
between prefered fam ily sty le  and location . Thus B ell distinguishes 
three fam ily sty le s  fam ilism , careerism, consumership. Data 'from 
100 randomly sampled dwellings in Chicago supports a relationship  between 
familism and consumership with suburban liv in g  and careerism with down 
town lo ca tio n s.
Beyer (1959) Michelson (1977) found that fam ily oriented movers valued the 
physical and so c ia l attribu tes o f suburban liv in g  for child  rearing. 
Michelson a lso  demonstrated that where child bearing was being delayed 
in  order to  promote the w ife 's  occupational career, these wives were 
independent o f neighbourhood networks and location to  work was paramount. 
However, such relationships are not consistently found. Evidence from 
Kaiser and Butler (1968) indicates that in  their study, the worst predictors 
o f resid en tia l movement were attitu d in a l indices o f fam ilism , sty le  o f 
consumerism>urban orientation and so cia l m obility commitment. Reasons 
why th is  is  the case are suggested by Johnston (quoted by Murie, 1974) 
who argues: -
"w hile the suburban areas o f  a c i ty  generally house few who 
have not chosen the familism l i f e  s t y l e , because th e ir  low den sity  
environment has not been a ttra c tiv e  to those who do not base th eir  
regular a c t i v i t i e s  on the ch ild  centred fa m ily, many o f  those who 
f i t  the familism stereo typ e  e ith er  do n o t, or are unable to  l iv e  
in  the suburbs
Prefered sty le  o f l i f e  then, is  an incomplete conceptualisation o f 
resid en tia l m obility patterns. However, several investigators advance the 
notion o f housing values as a more embracing concept.
Michelson (1977) presents a model for a fam ily m obility cycle which outlines  
three stages -  baselin e, incremental change, approximation to id e a l. This 
formulation im plies q u a lita tiv e ly  d ifferen t moves fo r fam ilies who may 
be at the same fam ily l i f e  cycle stage, i . e . ,  the focus is  ch aracteristic  
o f the type o f move rather than type o f mover.
There i s  then seme support for the incremental model o f Michelson.
Ineichen (1973) coins the term "housing careers" in  describing the 
notion o f incremental step s,
Rex (quoted by Couper and Brindley 1975) l i s t s  seven stages o f housing 
career frcm lodging through to outright ownership o f a large house in  a 
desirable area.
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I f  the notion o f a house stepladder is  developed for owner occupiers, 
the lo g ic a l f ir s t  step is  to buy for the f ir s t  tim e, thereafter making 
qu alita tive  increments. However as Ineichen (1973) discusses there is  
also the p o ss ib ility  o f taking a decremental step e .g .  owning fam ilies 
in fin an cia l d iffic u lt ie s  may have to seek cheaper property. Decremental 
steps are not accounted for in Michelson1 s form ulation.
House related  factors then represent a further major reason why people 
move. Yet lik e  fam ily l i f e  cycle they are not the only or necessarily  
the most sig n ifica n t events. Others such as changes in  the job  
have a ro le  to  play,
c) Occupational m obility
Movement o f population is  often  couched in  terms o f occupational 
m obility . I t  i s  not intended to explore the issue o f movement o f 
labour but rather to  point out in  order to change jobs a person frequently 
although not always, changes house.
Weinstein (1975a) reviews the importance o f th is  concept in  understanding
movement within owner occupier tenancies. He shows that job changes
play a sig n ifica n t ro le  in  resid en tial m obility and re la tes th is  to
m igration to  and from areas o f economic expansion and depression.
However, rather lik e  the l i f e  cycle concept i t  is  not a necessary condition
for moving as Weinstein reports;
"a change in the individuals or households' economic circumstances 
re su ltin g  from a change o f  job  location  mag not n ecessa rily  in volve  
a change o f  resid ence and, conversly a change in residence may be 
m otivated by other than a d esire  to  change on e's  present economic 
a c t i v i t y . "
Other researchers note the importance o f job changes in  contribution  
towards resid en tia l m obility , but a lso  point out the necessity o f linking  
th is to  other factors in flu e n tia l in  moves.
Murie (1976) L eslie  and Richardson (1961) Newton and Barnett (1977) a ll  
show the influence o f job related  factors on the decision to move. They 
also lin k  changes in  job with other changes, e . g . ,  Newton and Barnett (1977) 
sta te ; -
" Progression through the l i f e  c yc le  i s  also accompanied by 
jo b -r e la te d  changes. Promotion, substantial increase in  salary  
or an addition to  household income through the en try o f  a second 
member o f  the fam ily in to  the workforce i s  o ften  s u ffic ie n t  to  
perm it certain  socia l m obility  a spira tion s. "
W hilst there are a variety  o f job related factors which might induce
m obility , such factors are often  accompanied by other changes, e .g .  in
fam ily composition, valuation o f current housing, that a ffe c t the
decision to move.
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d) Merging o f perspectives
Treatment o f fam ily l i f e  cy cle , housing values and job related factors  
as univariate conceptualisations provides only a p a rtia l explanation 
o f moving. P e rilla  (1972) e .g .  in  h is study o f movers in New York 
State, finds an average o f three d ifferen t reasons for moving were 
given with sane respondents giving upto eigh t.
The research task undertaken by the present th esis is  to  id en tify  the
relevant motives and provide the basis for a multiproperty c la ss ific a tio n .
Newton and Barnett (1977) studying moving in  New Zealand attenpted to do
th is . They demonstrated that several variables act together to account
for moving but th eir model, a lin ear additive regression, did not prove
the most e ffe c tiv e  and they concluded there is  a need
" fo r  a c lea rer  s p e c ific a tio n  o f  the nature o f  the rela tionship  
which e x is t s  between variables
as w ell as c la r ific a tio n  o f the variables themselves.
Given a basic framework o f the three broad areas -  fam ily l i f e  cycle ,
occupation and housing values -  precise d e fin i*4^  o f the motives
for moving is  undertaken by analysis o f the present em pirical data.
The f ir s t  stage involves analysis o f variab les, i . e . ,
id en tification s o f the overall structure o f associated reasons for
moving and the appropriate le v e l a t which to define these as mutually
exclusive classes or fa c e ts . This i s  accomplished through the Guttman-
Lingoes SSAI program.
The second stage involves an analysis o f individuals. Once the facets  
have been defined, p ro file s  may be constructed for individuals that 
r e fle c t the number and kind o f reasons they have for moving.
4 D efinition  o f the motive facets
As outlined in  the previous chapter, there are two d ifferen t kinds o f 
data th at the present th esis can draw upon -  the accounts and the 
questionnaire surveys. Given the general pointer to  the relevant 
variables provided by the litera tu re  the task now undertaken is  the 
actual d efin itio n  o f mover fa c e ts .
Inherent to c la ss ific a tio n  schemes i s  the notion o f hierarchy. The 
problem to be tackled is  the appropriate lev el for d efin itio n . In other 
words a fa cet must neither be so broad such that it s  explanatory power is  too 
general to  be u sefu l nor so sp ecific  that i t  can only be used in  the
narrowest of circumstances.
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The accounts data provide a very detailed exploration o f why 
people move. Analysis o f these reasons provide the basis for  
defining the motive fa ce ts. Data from the questionnaire surveys 
adds additional evidence supporting these d efin ition s.
Accounts data
As described in  chapter three, 67 motives for moving were e lic ite d  
frcm the accounts. The follow ing represents a content analysis 
of those 67 motives undertaken by the methods previously described.
a) Content analysis o f the motives for moving, (frcm accounts data)
A. House related  reasons
59% o f the movers expressed a desire for a bigger and better house.
This group o f reasons have to do with sp ecific  accomodation requirements 
such as wanting a h a ll or hallway or a separate lounge and dining room, 
presence o f a garage or space.
6.3% o f movers gave reasons that had to do with reducing space or 
size  o f garden or o f th eir house.
31.6% gave reasons relatin g  to increasing th eir fin an cial ccramittment
e . g . ,  the wish to  maximize the tax r e lie f  on a mortgage or moving to
buy a house. This la tte r  was an interestin g group since they were
very varied. They ranged from young couples getting married, two
divorcees recently married, a sin g le  g ir l , an o i l  executive and h is
fam ily who stated :
'Ve have been tra v ellin g  around and liv in g  in rented houses and 
we f e l t  we wanted to  l i v e  in our own house. We must find something 
within a certain  time period  to  warrant the expense o f  buying and 
g ettin g a return from the investm ent."
9.1% indicated they were having to downscale e .g .
"in  ordinary economic times we'd ju s t  sta y here. We wouldn't 
consider moving because we are happy here and lik e  i t .  Because o f  
in fla t io n , because the ra tes  have doubled, telephone, gas, 
e l e c t r i c i t y  and food h i l l s  have a ll gone up, we f e e l  we ought to  move 
now rather than l a t e r ,"
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B. Area
Three d istin c t groups o f reasons were evident. Tiiat to do with
quality o f the area and the convenience of the location . 15%
o f movers gave reasons o f the former kind and 22% the la tte r . The other
group related  to  socia l aspects. 17% qualitative reasons covered
negative aspects -  escapes from intolerable environmental nuisance
such as n oise, road construction, volume o f tr a ffic  -  and positive
aspects -  attraction s o f rural settin gs or character e .g .
"We d id n 't l ik e  the e s ta te  we were on. There are rows and 
rows o f  houses a ll looking the same, i t  was te r r ib ly  easy to
s e l l  ou t. I t  was a lrigh t as a f i r s t  house, but now we wanted
something thats more individual
Convenience o f location  were concerned with distance to places o f
work, public transport, schools.
Social aspects o f location  were concerned with socia l and recreational 
fa c ilit ie s , nearness to  friends or re la tiv e .
C. Family related  reasons.
The f ir s t  group o f reasons are concerned with l i f e  cycle events.
Marriage 6.3%
A rrival o f a baby 18.4%
Divorce 4.2%
Retirement 3.8%
Another related  to concerns fo r  elderly parents.
"Our parents were g ettin g  old er and not able to cope with th eir  
house, so  we hoped to  make an arrangement to  our mutual and 
economic and socia l b e n e fit  and buy a bigger house fo r  us a ll  
where they could have a s e l f  contained annexe."
D. Job related  reasons
28 .% o f the sample were moving for job related reasons. These were 
changes o f jo b , promotion w ithin the same firm , horizontal move 
to  a d ifferen t o ffic e .
E. Personal reasons
A fin a l group o f personal reasons were given by nearly 10% o f movers. 
They ranged from desires to change sty le  o f l i f e
"We would l ik e  to  drop out of the rat race and move to a smaller
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rural communlty,"
to problem solving
" Any more would be an upheaval but th is package w ill minimize 
my w ife 's  problems and hopefully in the new house she w ill enjoy  
b e t te r  h ea lth ."
A s ta tis t ic a l analysis by the SSAI procedure o f the Guttman-Lingoes 
series o f MDS techniques demonstrated a ranarkably sim iliar pattern to that 
o f the content an alysis.
b) SSAl analysis o f motives (accounts data) ,.r
A binary incidence matrix was input to SSAl. The rows consisted o f 
the 142 buyers and the columns the 67reasons for moving. Against 
each buyer a string o f 0 and 1 indicated the presence or absence o f  
the column reason as being sig n ifica n t or not in  that persons move. 
Recapitulating the description given in  chapter two_j the SSA 
program analyses the relationship between variables in  such a way that 
itans are in ter-correlated . Correlation coeffic ien ts calculated by the 
appropriate sub-routine are converted into linear distances such 
that the higher the correlation  between 2 itans the smaller the , 
distance. Itons are represented as points in  a geometric space.
For analysis o f the data matrix described above, the GLAl (Guttman- 
Lingoes A ssociation c o e ffic ie n t for binary data) was used to calculate  
the correlation s.
The resu ltin g  SSAl p lots can be most ea sily  partitioned in  the 3 
dimensional space. For present purposes only the p lo t o f vectors 1 
and 2 i s  given as i t  adequately demonstrates the major p artition s.
Figure 9: SSAI of motives for moving (accounts data)
3 dimensional solution vectors 1 and 2 
Coefficient of Alienation 0.19 in 47 iterations
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Hie configuration may be partitioned to reveal groupings sim ilar to the 
content an alysis. These groupings may be summarized as:
A. House related reasons
-  to buy
-  to  upgrade quality and size  o f home
-  to downgrade
B. Area
quality
convenience
C. Job-related
D. Fam ily-related
arrival o f a baby 
death o f a spouse 
divorce
eld erly  parents to  accommodate
Thus A and B are related  to  the housing values concept discussed in  the 
previous section , C to job related events and D to fam ily related events. 
This structure is  supported by evidence from the survey data.
Survey Data
c) SSA analysis o f motives (survey data)
Data frcm the three questionnaire surveys are available since questions 
relating to  reasons for moving are common to a l l .  Thus, respondents were 
asked to  rate on a seven point rating scale the degree to  which each o f the 
liste d  17 reasons contributed to th eir move.
These ratings were subjected to analysis by the SSAI routine. This time 
the sub-routine Product Moment Correlation -  PMCR -  w/as used to compute 
the correlation  c o e ffic ie n ts , since data were 7 point rating scales with 
expectancy o f a normal d istrib u tion . The resulting configurations were 
interpretable in  three dimensions. There is  a high degree o f correspondence 
between partition s on these p lots and the more elaborated p lots frcm the
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accounts da,ta.
The major regions o f the SSAl space can be listed  
as follow s:
A House related reasons
-  to buy
-  to  downgrade
B House and area related  reasons to upgrade 
C Job related reasons 
D Family l i f e  cycle events
The reasons relatin g  to upgrading house and/or area occupy one 
region o f the SSAl space o f the survey data. They are distinguished as sepa­
rate regions in  the SSAl analysis o f the accounts data.
Additional evidence from analysis by the MSAI procedure which is  presented 
next does indicate that upgrading house and/or location maybe u sefu lly  
merged as a broader category or fa c e t.
Figure 10: SSAI of motives for moving (Search, opinion, chain surveys combined; 
3 dimensional solution
Coefficient of Alienation 0.17 in 57 iterations (page 63)
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The princip les o f facet theory require that observations are defined 
in  terms o f every specified  fa c e t. The elements o f the facet must 
express the fu ll  range o f values.
In the case o f movers^ p ro files can be constructed frctn the facets 
that r e fle c t  th eir particular reasons for moving. These p ro files  
for individuals may be analysed by another o f the Guttman-Lingoes 
multidimensional scaling techniques (MSAI) . Zevulun (1978) describes the 
MSA procedure and it s  im plications. A fu ll  account is  given in  the 
technical appendix o f the present volume. B rie fly , MSAI is  a useful 
procedure fo r describing typologies based on m ulti-property c la ssific a tio n  
system.
The data matrix for inputting to the analysis consists o f variables 
making up the columns and individuals the rows. An individual is  
coded in  terms o f h is category membership o f a l l  the variables.
There Is  aprogram lim itation  to the size  o f the matrix -  99 individuals,
50 variables o f 20 categories. The aim o f MSA is  to  create a geometrical 
representation o f a m u lti-variate d istribu tion  taking into account 
in terrelation  amongst the item s. There are no a p riori demands on the 
distribu tion  ch aracteristics o f the items or relationships made. Every 
p ro file  is  represented by a point in  the geometric space.
Categories o f the variables making up the p ro files may be found as regions 
in the space.
Individuals with exactly the same p ro file  are deleted by the program 
so that those remaining represent unique types. Several individuals o f  
course may be represented by a type.
ri) MSAI analysis of motives.
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99 individuals were chosen a t random from the accounts sample. Each 
respondent was coded in  terms o f the following category scheme.
Figure 11: Category scheme for motives for moving -  Accounts MSAl analysis
Accounts data
A House related  reasons
1 . buying f ir s t  house
2 . upgrading house
3 . downgrading house
4 . no house related reasons
B Area related  reasons
1 . upgrading location i . e .  convenience
2 . upgradinq area i . e .  quality
3 . no area related reasons
C Job related  reasons
1 . seme job related reason
2 . no job related reason
D Family related reasons
1 . on marriage
2 . on divorce
3 . no fam ily related  reasons
Each individual is  coded in  terms o f th eir category membership o f 
these four variab les.
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Tfyce the fo llo w in g  examples
Case one 
Case two 
Case three
A
1
3
1
B
3
3
3
The mover exemplied in  case one is  moving to buy for the f ir s t  time®
This p ro file  is  exactly the same as case number three. The MSAI ' 
program treats these as one unique type comprising 2 exemplars. Case two 
represents a downgrading divorced mover for which there i s  ju st one 
examplar.
The actual analysis revealed 9 such unique p ro file s .
Figure 12: Motive p ro file  frcm accounts data analysed by MSAI
D efinition  o f p ro file Variables Number o f indiv
A B C D represented by 
p ro file
1. F irst time buyer 1 3 2 3 11
2 F irst time buyer/
marriage 1 3 2 1 5
3 F irst time buyer/job 1 3 1 3 2
4 Job 4 3 1 3 3
5 Job/upgrade house/
upgrade area 2 2 1 3 2
6 Upgrade location 4 1 2 3 15
7 Upgrade area 4 2 2 3 13
8 Upgrade house 2 3 2 3 44
9 Downgrade/Divorce 3 3 2 2 4
The actual p lo t given overleaf show the regions in  the MSAI space 
representing the categories o f the four variables. I t  w ill be seen 
that the upgrade house area and location  regions are very close and indeed 
these items were merged in  the subsequent analysis o f the survey data.
The regions for the two sp ecified  fam ily reasons together partition  the 
MSAI space between those moving for fam ily reasons and those not. Thus 
the fam ily categories were a lso  merged into experience o f any fam ily 
related event as one category and not relevant as the other.
W f
Figure 13: MSA1 plots of motives for moving (accounts data) 
Coefficient of Contiguity 0.89 in 2 iterations
Plot A House related motives Plot B area related motives
<33 non family related
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Suryey data
Ninety-nine individuals were chosen at randan from, the search questionnaire 
survey. These were coded in  terms o f the follow ing revised category 
scheme.
Figure 14: Revised category scheme for motive fa cets .
A House and/or location
to buy for the f ir s t  time
to  upgrade
to downgrade
no house reasons
B Job related
job related
no job reasons
C Family related
fam ily related  reasons
no fam ily related  reasons.
A matrix constructed in  a sim ilar way to  that already described, was 
input to MSAI. 14 unique p ro file s  were found.
The actual MSAI p lo t is  presented overleaf.
This category scheme represents the fin a l refinement o f the d efin ition  o f 
motive facets and the constituent elements. However, a further requirement 
is  needed before the mover typology can be sp ecified . This requirement 
is  concerned with order relationships and is  elaborated in  the follow ing  
section .
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Figure 15: MSAl plots of motives for moving (Search Q survey) 
Coefficient of Contiguity 0.9 in 3 iterations
Variable plot 2 house related Variable plot 3 family
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Having defined the motive facets and elements the next step towards 
producing a typology o f movers and constructing a model o f moving is  
to id en tify  a unifying concept by which relationships among facets  
may be organised.
This is  necessary because movers are c la ssifie d  in terms o f a ll  three 
fa cets. The order in  which th is  is  done is  crucial to the structure and 
content o f the model.
Referring back to chapter two, a major aspect o f facet theory is  the 
principle o f contiguity. This principle states that variables more 
sim ilar to th eir fa cet structure w ill be more related ,em pirically .
4 Order R e la tion sh ip s
Take the follow ing example
a b c
1 1 1 1
2 1 1 2
3 1 2 , 2
4 „  1 2 1
5 2 1
6 2 1 2
7 2 2 2
4
8 2 2 1
-► Breakpoints
There is  more than one possible order for items 1 to 8 . The 2nd p ro file ,
112, could be adjacent to  the 3rd 122, or the sixth  212 according to the 
principle o f con tigu ity. Moreover the order o f the p ro file s  would be 
changed by permutations o f the facets from abc to cba or bca. Thus i t  
is  necessary to assign fa cet lab els lo g ic a lly , that re fle c ts
which plays the primary dividing ro le . Facet a above has 
one breakpoint between 4 and 5 ; facet b has two betw^erL 2 and 3 , 4 and 5 , 
and 6 and 7 ; fa cet c has four breakpoints. By contiguity alone no decision  
can be made about the most useful order since facet labels and subscripts are 
arbitrary. I t  is  a psychological problem to discover which facet is  to play 
the most 'chopped up' ro le .
By identifying an underlying concept common to  the fa c e ts , decisions can 
be made with respect to the order o f the fa cets. In the present context
pressure is  the concept that is  postulated to  underlie motives for moving.
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Pressure
Pressure varies in  amount and kind. Kinds o f pressure are 
expressed in  terms o f people’ s motives for moving, amount by 
the number o f motives contributing to their move. As a 
consequence o f d iffe re n tia l amounts and kinds o f pressure, i t  
is  argued th at movers seek d ifferen t types of the houses and 
expend varying time and e ffo rt in  searching for the buying a house.
A review o f the litera tu re  reveals various guises for such a concept. 
These range from the push-pull approach, stress-stra in  and 'forcedness', 
o f moves. These are b r ie fly  described and evaluated. Pressure is  
demonstrated as being an extension to and avoiding the lim itations o f  
these form ulations.
"Pushes and P u lls"
The pushes or d issa tisfa ctio n s with current house and p u lls or 
attractions o f new house are use to  account for resid en tial m obility  
and housing choice. The content o f pushes and p u lls are lis te d  by 
Rossi. (1955) Michel son (1977) amongst others. However, pushes and 
p u lls are attribu tes o f housing rather than people. In answer to the 
question "Why are you moving?" the statement "because my house is  too 
sm all" indicates a ch aracteristic o f the house. I t  does not provide 
a reason precipitating th is  change in  evaluations concerning the 
house. Such reasons may be as diverse as the arrival o f a new baby; 
having an aged parent to  accomodate; to entertain business associates 
mare e ffe c tiv e ly . The im plication o f such reasons are twofold.
F irstly  d ifferen t needs o f the new housing are im plied. Secondly 
underlying pressures to find  solutions w ill vary e .g .  the space 
required for an additional fam ily member w ill be quantitatively and 
q u alitatively  d ifferen t to  that needed for social entertaining. Moreover, 
the urgency to accommodate another member o f a household w ill be 
greater than the need to  find a nicer house in  which to  so c ia lise .
Evidence from the litera tu re  suggests that such differences are indeed 
the case e .g .  Weinstein (1975a) shows that job moves choose q u alita tively  
d ifferen t houses to  lo ca l movers. Hampel (1974) indicates that moving 
for d ifferen t reasons resu lts in  d ifferen t search stra teg ies. Adam and
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Gilder (1976) a lso  show d ifferen t trad e-o ffs strategies for d ifferen t 
types o f mover.
A push-pull approach does not m aterially  a ssist the elucidation of 
these aspects o f behaviour and outcomes,
"Stress and Strain"
Many formulations o f resid en tia l m obility reference the concepts o f 
stress and strain  derived frcm ftblpert (Stimson, 1973: Michelson,..1977, 
Porteous, 1977: Moore, 1975).
Stress is  the noxious, actual or p oten tia l, environmental force pressing 
on the individual. Strain refers to the in d ivid u al's reactions to  
the stre ss .
The impact o f stress depends upon the strength o f the organism or
it s  capacity to deal with a particular force a t a particular time.
Mediating between stress and strain  are personality factors such as the
cumulative physical^ emotional and so cia l experiences o f the individual.
Wolpert (1966) broadens the concept to  include a p ositive  counterpart -
positive force and slack . Moreover, he .suggests that a certain degree
o f stress is  always present, which is  referred to  as "doses of pressures".
"The omnipresence o f  moderate s tr e s s  i s  hardly noticeable  
in man's action ... the concern i s  not with these minor doses 
o f  p ressu re , but with the noxious environmental influences which 
are far-reachin g in  terms o f  the p oten tia l stra in  placed upon 
decision  makers. "
These doses o f stress re su lt frcm e .g .  changes in  the l i f e  cycle
and the consequent strain  is  analysed in  terms o f the mover-stayer problem.
M ichelson's (197?) review o f th is  concept concludes that i t s  fru itfu ln ess
lie s  with the fa c t -
"th a t i t  does not equate sim ple d i s u t i l i t y  with m obility  
nor does i t  equate moving with only certain  periods o f  l i f e . "
' /  ' However -
" I t  does not suggest the source o f ,  or conditions fo r  the c r ite r ia  
which p rec ip ita te  s tr e s s  and s tr a in , not g ive any indication that 
certain  o f  these c r ite r ia  appear in ser ia l fa sh ion."
Nor does the formulation indicate d iffe re n tia l behaviour or outcomes.
Although Wolpert (1966) does suggest th at a moderate degree o f stress
is  usually helpfu l in  encouraging search beahaviour. Too much and decision
making choices may be con stricted , disorganized and resu lt in  fixation  o f
a single destination .
This is  somewhat akin to Yerkes-Dodson Law (1908) which h igh -ligh ts the 
e ffe c t o f high anxiety on learning.
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Researchers in  the area o f resid en tial m obility also use the tern  
force with references to  moving. Thus Rossi (1955) divides movers 
into those who are forced to move through circumstances beyond their  
control e .g .  ev iction , demolition o f property and voluntary moves.
Murie (197 41 and Mbore (1975) describe "in e rtia " factors that actually  
in h ib it moving e .g .  prolonged stay a t the same address, lack o f job  
opportunities. •'
Four sets o f forces are id en tified  by Johnston (1971) which do overlap 
with the facets o f moving defined e a r lie r . However, he makes no attempt 
to assign a weighting or importance to  these forces.
Moore (1975) on the other hand, argues fo r the necessity o f understanding 
not only kinds o f forces but a lso  th eir e ffe c t on contributing to  
resid en tial m obility . In a very interestin g formulation he suggests 
that d ifferen ces amongst movers is  one o f degree as w ell as o f kind.
He describes four types o f mover on a forced -  voluntary continuum
a) those whose move is  'forced* on them through eviction  or
dem olition.
b) those whose moves are 'alm ost in evitab le ' follow ing changes in
circumstances such as death, divorce, job changes or sudden 
reductions in  income,
c) those who 'contem plate' moves follow ing pressures on housing
space arisin g  from changes in  fam ily composition,
d) those whose move is  'stim ulated' by expectations o f more attractive  
housing or location s.
4 . Implication s fo r  the order o f motive facets
From the previous discussion , various concepts have been found that 
attempt to account fo r dynamics underlying moving. I t  i s  argued that the 
concept o f pressure d ifferen tia tes movers in terms o f amount and kind 
experienced as expressed through th eir motives for moving. This in  
turn has consequences fo r  th eir subsequent behaviour and success in  
buying a house o f th eir choice.
I t  remains now to  estab lish  an order for motives that re fle c ts  increasing 
amounts o f pressure.
Ordering the facets from the lite ra tu re , e .g .  Moore (1973) and Rossi (1955) 
job movers experience the most since the move as such is  a forced or
"Forcedness o f  move"
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involuntary one.
However, thereafter the order is  more contentious e .g .  according to  
Moore (1973) moving for a fam ily l i f e  cycle reason such as death o f 
a spouse or divorce is  a forced move w hilst increases in  fam ily size  
is  le ss  pressurized. On the other hand sudden reductions in  income 
resu lts in  a forced downgrading w hilst upgrading quality o f house or 
location  is  a re la tiv e ly  relaxed a c tiv ity .
Hence the order fo r the house related  facet and the fam ily related facet 
cannot be formulated by reference to  the literatu re alone.
Tb a ss is t  in  the problem, verbatim examples are drawn frcm the accounts 
data. These data help to  estab lish  the amount o f pressure people 
experience as a oonsequence o f th eir particular reasons for moving. 
Following frcm th is  the order o f the three facets and th eir constituent 
elements may be sp ecified .
Job related  moves
As indicated in  the lite ra tu re , job related movers experience considerable
pressure. Evidence frcm the accounts data supports th is  contention. In
the f ir s t  instance, pressures are associated with the decision to  move
it s e lf  e .g .  frcm one job mover -
" O u r  dilemma was whether to  move at a ll . We will miss 
our neighbourhood contacts, council duties, the view.
But we reconcile this with the fa ct that the move is  to
our advantage economically with career and pension prospects. "
B u ilt into th eir decision is  the proposition that they must make the
move worthwhile -
"We see the move to something bigger and better  and the 
house must be comfortable and represent an economic achievement 
in lin e  with the increased status from the jo b ."
Other d iffic u lt ie s  l ie  with timing and lo g is tic s  o f the move —
A mover promoted in  the Central E le c tric ity  Generating Board stated -
"We did not want to  be in the position  o f  me renting a fla t  
in Guildford with the wife and kinds in our house in Leeds and 
me commuting at weekends."
House related  Moves
People making house related  moves indicated that they experienced sane 
degree o f pressure. In the litera tu re  such moves are frequently couched
ln  o f expanding housing needs for more space, but th is  does not
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indicate whether the move is  to  accomodate increases in  fam ily size  and/ 
or status enhancement. I t  also hides the two other types o f house 
related move -  in itia tio n  i . e .  to buy into the market, and decremental 
move i . e .  downscaling.
By and large such moves are associated with intermediate degrees o f  
pressure.
Pressure is  seen in  terms o f the needs for acccmmodation. Those 
movers seeking to  expand th eir housing requirements, i . e .  upgrading 
are p o ten tia lly  under le a st pressure as th eirs is  often  a desirable  
but non-necessary move.
F irst time buyers face the most pressure as they have no house o f th eir  
own and are e sse n tia lly  settin g  up a heme.
Downgraders are more problem atic. Often ignored in  the litera tu re , 
they nonetheless represent a small but sign ifican t section o f the 
house buying market.
Such movers have established hemes and are forced to move, often
through fin an cia l pressure (actual or anticipated) or pressures
associated with maintenance and running the house. Emotional problems
associated with the reasons for moving lead to d iffe re n tia l perceptions
o f pressure.
e .g .  a retired  couple
" The p ressu re b u ilt  up gradually. We got fed  up with car 
doors slamming in  the s t r e e t, running up three f l ig h t s  o f  
s ta ir s  doing housework, spending too long cleaning. What 
f in a l ly  brought i t  home was a 21st birthday party fo r  my son 
with about 70 people in  my b ig  through lounge. Then suddenly 
i t  was a ll  fin ish e d , the birds had flown the n e s t , the house 
i s  b ig  and empty. We rea lised  we'd have to  s e l l  in  order to  
reduce running c o sts  and r e a lis e  some ca p ita l. "t
Another example is  provided by a lady divorced a fter 20 years o f marriage
"What w orries me i s  not paying my way. I  ca n 't a fford  to  keep 
the house on m yself, and anyway i t  d oesn 't seem the same somehow.
My husband and I  qu ite amicably shared out the furnitu re but you 
ca n 't cut the house in  h a lf ... I  had to  r e -e s ta b lish  m yself  
in my own home."
But moving from a loved fam ily heme has it s  problems. A couple whose 
business was going through a bad time -
"Moving seemed to  be the only via ble so lu tio n , we'd spend 
Sundays d riving  up and down roads in our area looking at houses 
we knew we could a ffo rd, We came to the conclusion that there  
was nothing we'd l ik e  even i f  i t  came on the m arket."
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P otentially then the house related facet may be ordered as follow s 
frcm lea st to  most pressure -  
Upgrading 
Downgrading 
F irst buy.
Family realted motives
Evidence frcm the accounts data indicates that fam ily related movers 
experience le a st pressure in  the sense that most fam ily l i f e  
cycle events are anticipated with time for planning.
Untoward events such as death or divorce are usually accompanied 
by other pressure related  to  the house per se e .g .  finan cial 
constraints.
Now the facets may be ordered and the elements within them in  
terms o f pressure and the follow ing sequence resu lts -
Figure 16: order fo r motive facets
Facet A Job related  motives
ai relevant
ao not relevant
Facet B House related motives
b3 f ir s t  buy
k downgrade decreasing
bi upgrade amounts o f
bo not relevant pressure
Facet C Family related
ci relevantJL
co not relevant
N/
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5  A  f a c e t e d  d e f i n i t i o n  o f  n p y e r  t y p e s
Depending on the reason buyers assigned to  themselves for  
moving, movers can be given a p ro file  across the variables 
that indicates type o f move and amount o f pressure e .g .  a 
person moving for a combination o f job , f ir s t  buy and marriage 
experiences the most pressure and can be represented by the 
p ro files a^b^c^ indicating the maximal amount o f pressure. A 
person also  moving for fam ily reasons and to buy th eir f ir s t  
home but without the additional pressure frcm job changes is  
represented by the p ro file  aQb^c^
Such a scheme overcomes the weakness o f previous approaches to
resid en tial m obility discussed in  an ea rlier section namely the
problan o f m ultiple response and mutual exclu sivity  o f categories.
This scheme allows for single or m ultiple reasons to characterise
buyers. I t  also d ifferen tiates the buyers c lea rly , e .g .  a move
to a bigger house for status enhancement is  represented by
aQb^co ; a move to  a bigger house to accoirmodate a new baby
to a b_ c_ . o i l
The scheme can be used to generate 16 types o f buyer and these may 
be ordered on a cumulative scale frcm decreasing to increasing 
pressure i . e .  frcm 000 to  131. This can be represented as a 
Guttman Scale .
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Figure 17: The mover typ o logy
PROFILES DEFINITION OF MOVER TYPE
A B C
0 0  0 Non-job non-house non-family
0 0  1 Family
0 1 0 Upgrade
O i l Upgrade fam ily
0  2 0 Downgrade
0 2 1 Downgrade family
0 3 0 F irst buy
0 3 1 F irst buy fam ily
1 0  0 Job
1 0  1 Job fam ily
1 1 0 Job upgrade
1 1 1 Job upgrade family
1 2  0 Job downgrade non-family
1 2  1 Job downgrade fam ily
1 3  0 Job f ir s t  buy non-family
1 3  1 Job f ir s t  buy fam ily
However, according to the principle o f conti gu ity , more than one 
sequence is  possible to th is order, e .g .  the p ro file  0  1 0  could be 
adjacent to  1 1 O or 0 1 1 . Thus an extension to the simply order 
Guttman scale sequence is  required. A procedure developed by 
Guttman and h is associates termed p a rtia l order scalogram analysis 
(POSA) can accommodate more complex sequences. This is  elaborated in  
the follow ing chapter.
chapier five elaboration of the mover model
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1 In trod u ction
The mover typology presented in  the previous chapter is  ordered 
on the basis o f increasing amounts o f pressure expenenced.
However the scale is  not a simply ordered one. In other words, 
according to  the principle o f contiguity explained e a rlie r , 
the p ro file s  020, O il, and 110 a l l  represent an increment in  
pressure by one unit fran the p ro file  represented by 010.
These adjacent p ro file s  indicate the same quantitative amount o f  
pressure but which is  generated from qu alitatively  d ifferen t sources.
Tb put th is more concretely, the amount o f pressure experienced by 
say a jo b / upgrade mover; fa m ily / upgrade mover; and downgrade 
mover are quantitatively equivalent. However because they are 
q u a lita tiv ely  d istin c t they are non comparable and must be treated  
separately.
Guttman and h is associates (Shye 1978, E lizur and Shye 1976) have, 
developed a procedure P artial Order Scalegram Analysis (POSA) 
that accomodates complex relationship  o f the kind described above.
POSA has two basic requirements (Shye 1978):
a) items are d iscrete categories
b) categories have seme common order
The common order for the mover facets is  the concept o f pressure.
Thus increasing amounts o f pressure progress down through the 
p r o file s . In POSA terminology th is  i s  referred to  as the jo in t d irection . 
By summing the values in  the p ro file s  as scores, a numerical value 
can be derived that represents an index o f the amount o f pressure.
Moving across qu an titatively equivalent p ro file s , changes occur with 
the kind o f pressure and th is  is  referred to as the la te ra l 
d irection .
Perhaps another example may help to  c la r ify  the a g ility  and elegance 
o f POSA in  unravelling complex order relation sh ips.
Shye and Elizur (1976) undertook a study o f the sources o f worry about 
deprivation o f job rewards follow ing computerization. They 
id en tified  four sources o f worry each having two values -  zero 
meaning not worried a t a l l  and one meaning a t le a st somewhat worried.
A respondent worried on a l l  four counts was assigned the p ro file  1111. 
Being worried on three counts would generate four altern ative p ro files  
depending on the source o f the worry, i . e . ,  0111, 1011, 1101 or 1110.
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The jo in t d irection  indicated amounts of worry w hilst the la tera l 
direction  kinds o f worry. POSA allowed these p ro files to be 
arranged in the most compact geometric space which preserves the 
origin al order as determined by the amount o f worry.
2 P artial order scalogram analysis o f motives for moving
Frcm the p ro file s  presented in the previous chapter (page 73 ) the 
POSA reveals the follow ing structure o f the complex p artial 
order.
Figure 18:
POSA o f motives for moving
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The broken lines indicate that the structure is a three dimensional 
one. Perhaps this can more clearly be Illustrated by a diagrammatic 
representation of the POSA.
If numbers are assigned to the 16 mover profiles, each can be 
represented as a cube in a box in the following manner.
Figure 19:
Numbers assigned to identify the profiles of the 16 proposed 
mover types.
Profile
A B C
Type of Mover Number assigned 
to identify 
mover type
010 Upgrade 1
030 First buy 2
100 Job 3
020 Downgrade 4
110 Job/upgrade 5
130 Job/first buy 6
120 Job/downgrade 7
Oil Upgrade/family 8
031 First buy/family 9
101 Job/family 10
021 Downgrade/family 11
111 Job/upgrade/family 12
131 Job/first buy/family 13
121 Job/downgrade/family 14
001 Family 15
000 Non family non job non house 16
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9n Diagrammatic representation of the POSA 
.Figure zu: N^umbers in cubes represent the mover types)
The roles that the facets play with respect to each other may be illu s­
trated from this diagram. It  is  important to emphasize this point, 
as i t  is  the relationship between facets that describes the 
conceptual structure. Analysis of the empirical data aims to 
retrieve this structure as an account of the relationship amongst types 
of buyer and various aspects of their house purchasing. Predictions 
can be made with respect to regions that are expected to partition 
the SSA space. The 3 motive facets are predicted to partition the 
space in the following ways:
(/\; dun
Figure 21:
Figure 22:
_ t *  *  m ki » -t j / f  I " f f
^ r < 7 J 4 \ u < KJKl \ >
T - r - t  i  i  p  i  i  i  i  p
(C) FAMILY RELATED FACET 
Figure 23:
JOB 4------ 1
NON HOUSE
UPGRADE
DOWNGRADE
1
FIRST BUY
3 1 6
5 1
7- 4
6 2
NON
FAMILY
NON JOB
FAMILY
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In addition to predictions about the partitions of the SSA space 
its e lf, predictions may also be made beforehand about the magnitude 
of the correlation coefficients between the mover types.
The house related facet is  postulated to play a simply ordered 
or axial role. Consequently adjacent types w ill be more highly 
correlated. The further apart items are the lower the correlation. 
This conforms to a simplex correlation structure.
Take the following example. Mover types 3, 5 7 and 6 are the 
different kinds of house related . movers. According to their position 
in the POSA, their order reflects increasing amounts of pressure as 
follows.
Profile No assigned 
to type
Definition of types of 
Non family job movers
100 (3) Job only
110 (5) Upgrade
120 (7) Downgrade
130 (6) First time buyers
The further apart items are, the lower the expected correlation 
coefficient. Thus types 3 and 6 would be expected to have the 
lowest correlation coefficient. A hypothetical correlation matrix 
reflecting these relationships may be given as an illustration.
3 5 7 6
3
5 .7
7 .6 .7
6 .5 . 6 .7
Similar simplex correlation patterns are predicted for the movers 
types represented by the numbers 10,12,14 and 13; 1,-4,2 and 16;
and types 8,11,9 and 15.
Runkel and McGrath (1972) p. 357 represent an idealized
correlation matrix for a circurnplex that illustrates the magnitude 
of the co-efficients between items as follows:
A B C D
A
B High
C lower High
D lowest lower High
This convention w ill be adopted in the specification of other 
idealised correlation matrices.
The predictions concerning the family and job facets are a lit t le  
more complex.
Take the example of the four kinds of upgrading movers,
1, 5, 8 and 12.
Profile No assigned to 
type
Definition of types of 
Upgrading movers
010 1 Upgrade
110 5 Job Upgrade
Oil 8 Family upgrade
111 12 Family job upgrade
Type 1 and 8 have two elements of their facet structure in cannon, 
as do types 8 and 12, 12 and 5 and 5 and 1.
I f  the table is  examined i t  w ill be seen that types 5 and 8 and 1 
and 12 have only one element in common.
These relationships conform to a circurnplex configuration. In 
other words types sharing 2 elements are more related conceptually 
and w ill be more closely related empirically than types sharing 
only one element.
Thus the magnitude of correlation coefficients for these types of 
mover may be represented as:
5 1 8 12
5
1 High
8 lower High
12 High Lower High
Similar predictions may be made with respect of mover types 
1, 4, 7 and 14; 2, 6, 9 and 13; 3, 10, 15 and 16.
These predictions concerning the mover model may be summarized as 
follows:
(1) types of mover defined by the facet structure w ill account for 
the total sample of a moving population.
(2) regions in the SSA. space w ill reflect the facet structure 
as illustrated.
(3) correlations between types of mover w ill conform to the 
simplex or circumplex patterns as described.
Reference to the empirical data demonstrates the degree to which these 
predictions were indeed fu lfille d .
4 Empirical verification
The fir s t  of the predictions concerns the ability of the mover 
typology to account for a population of movers.
An analysis of the sample from the accounts data and the search 
q  survey data revealed that 100% of movers were described by 14 
of the profiles. In other words two profiles that were hypothetically 
possible were actually redundant.
The frequency distributions of movers from these two samples are 
given in the following table.
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F i g u r e  2 4 :  F r e q u e n c y  d i s t r i b u t i o n  o f  m ov er  t y p e s  f r o m  t h e  S e a r c h
Q u e s t i o n n a i r e  S u r v e y  and A c c o u n t s  Data
No. assigned 
to mover type Definition
Search 
Q . Survey
Accounts 
..............data.
N % N %
1 Upgrade 203 22 57 40
2 First buy 92 10 12 8
3 Job 52 6 2 1
4 Downgrade 29 3 6 4
5 Job/upgrade 96 10 11 8
6 Job/first buy 26 3 8 6
7 J ob/downgrade 12 2 64 3
8 Family/upgrade 146 16 24 17
9 Family/First buy 114 12 3 2
10 Family/job 25 3 2 1
11 Family/ downgrade 36 4 2 1
12 Family/upgrade/j ob 37 7 7 5
13 Fam ily/first buy/ 
job 19 2 2 1
14 Family/Downgrade/ 
job 7 1 3 2
15 Family - - - -
16 Non-faraily, / non­
job/ non-house - - . . . -
ALL JOB 294 32 40 28
ALL UPGRADE 502 55 99 70
ALL DOWNGRADE 84 9 15 10
ALL FIRST TIME 
BUYERS 251 27 25 18
ALL FAMILY 404 44 43 30
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The second prediction concerns the retrieval of the facet structure 
of the mover model from a, smallest space analysis.
To demonstrate this data were taken from the search Q survey.
A data matrix: comprising the 14 identified mover types as columns with 
aspects of behaviour and housing aspirations and outcomes as the 
rows. The cells consisted of the frequency with which types of 
mover engaged in the category of behaviour or housing outcomes.
An example of part of the data matrix: imput to SSAI is  presented 
Figure 25: Data matrix input to SSAI
Frequency profiles for each mover type
MOVER TYPE 
VARIABLES
1 2
t
3 4 5 6 ■ 7
1
8 9 10 11 12 13 14
LENGTH OF SEARCH
1
2
3
DISTANCEMOVED'
.1
2
3
ASPIREDHOUSE
1
2
3
ACHIEVEDHOUSE
1
2
1
3
I
Data consisted of the profiles of the frequences of occurances 
of particular mover types1 engaging' in each of the categories of 
behaviour and housing variables.
v
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The SSA 1 examines the rank order relationships between 
types of mover in terns of their frequency of occurrence in the 
category of behaviour or housing outcome.
The SSAl plots in 3 dimensions presented overleaf show 
that the regions in the space do conform to the prediction. 
Adjustments have to be made with respect to types 15 and 16 
as these were not found in the empirical data.
The correlation coefficients generated by the SSAl program by 
and large also conform to the prediction.
Thus the simplex correlation pattern was predicted for types 
3, 5, 7 and 6; 10, 12, 13 and 14; 8, 9, 11 and 1, 2, 4.
The simplex correlation, matrix
A B C D
A
B hi
C low hi
D lowst low hi
(i) (ii)
3 5 7 6 10 12 14 13
3 10
5 .96 12 0000•
7 .71 .72 14 .39 .63
6 .61 .65 . .68 13 .65 .71 .43
(iii)  (iv)
8 11 9 1 4 2l
8 1
11 .66 4
00
9 .57 .67 2 .71
00
The predicted magnitude of correlations hold for (i) (iii)  and (iv ). 
However the correlation matrix for (ii) the family job movers shows a 
deviation by type 14. Inspection of the SSAl plots demonstrates that 
i t  is  an outlying point. Reference to this type of mover in the 
chapters analysing the behavioural and housing data helps to clarify  
the reasons for this apparent deviation.
9 0
Figure 26:SSA1 of movers by all behaviour and outcome variables 
(Search Q survey)
3 dimensional solution
Coefficient of Alienation 0.11 in 27 iterations
2
1
,v i -r Z';-
3
3
KEY
Joba a e l A A Family
' /  *
IS<3
F ir s t buy 
Downgrade 
Upgrade
Hie circumplex correlation pattern was predicted for types 5, 1, 8, 
12; 4, 7, 11, 14; 6 , 2, 9, 13; and 3, 10, 15, 16.
Since types 15 and 16 were not found, the correlation matrix 
for this last group are not reproduced.
Circumplex correlation matrix
A B C D
A
B hi
C lo hi
D hi lo hi
(i) Upgraders (ii) Downgraders (iii) First time buyers
5 1 8 12 7 4 11 14
5 7
1 - j 00 4 .45
8 .74 .95 11 .47 .80
12 .91 .64 .72 14 .47 .42 . 63
6 2 9 13
6
2 .69
9 .64 .88
13 .69 .68 .70
Thus once again type 14 deviates from the predicted magnitude 
However, the other two correlation matrices conform to the 
circumplex pattern.
92
As mentioned in the previous section (p79 ) POSA permits a 
score indicating the amount of pressure experienced to be 
constructed. As already discussed certain combinations of kinds 
of pressure give the same qualitative amounts of pressure. A more 
parsimonious account of the relationship between pressure and 
. aspects of house hunting may be achieved by constructing a single 
index of pressure.
Indeed Shye and Elizur (1976) adopted this procedure in their
analysis of worries about job rewards following computerisation.
Shye (1978) describes the reasons for constructing such as index.
"Once directions in the partial order configuration space have 
been determined, individuals may be scored with respect to each 
o f  them. Given the configuration, original p ro files may be 
reproduced from these new sco res , and inasmuch as the partial 
order dimensionality i s  substantially smaller than the number 
o f  observed item s, a considerable parsimony in data presentation 
i s  attained. Furthermore, the contents attributable to those 
directions are lik e ly  to point out more fundamental notions than 
those represented by the sp e c ific  item s."
The joint and lateral scores from the POSA of motives may be 
summed in order to construct an index of pressure.
Figure 27: Calculation of combined pressure score
5 Combined pressure index
LATERAL SCORE
JOINT SCORE 1 2 3 4
Q 1 2 3 4
1 2 (1) 3 4(3) 5
2 3 (4) 4(8) 5(5) 6 (10)
3 4 (2) 5(11) 6(7) 7(12)
4 5 • 6(5) 7(6) 8(14)
5 6 • 7 8 9(13)
Fixates in the columns represent the combined score. Figures in 
brackets represent the mpyer type.
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This forms the basis for a combined pressure score. Data frcm the 
search Q survey indicate that two levels in the combined pressure 
index had very low frequencies so these were combined so that 6 levels of 
pressure were identified.
Figure 28: Frequency distribution pressure index from Search Q Survey
Combined
Score
Pressure
Index
Associated mover 
Types
N frcm 
Search Q
%
2 1 1 203 22%
3 2 4 1 319 35%4 2 3 8 J
5 3 5 11 132 14%
6 4 7 9 10 151 17%
7 5 6 12 ] 90 10%
8 14 J
9 6 13 19 2% ;
6 Concluding Summary
Analyses presented in Chapters 9, 10 and 11 refer to the kinds of 
pressures movers are under in terms of the content of their motives 
for moving and the amount in terms of the combined pressure index.
Having described the people domain, by constructing a typology of 
movers and a model of moving based on motives, i t  remains
to examine aspects of movers behaviour and housing outcomes.
Before this can be accomplished i t  is  necessary to identify and define 
relevant variables that constitute the behaviour and housing 
domains. The next three chapters undertakes this task.
CHAPTER SIX THE BEHAVIOUR DOMAIN
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This chapter is concerned with the behaviour domain. Referring 
back to page 9 one of the stated aims of the thesis is  to 
describe different house hunting strategies undertaken by different 
types of mover.
The previous two chapters outlined the identification of the 
motive facets leading to the specification of the mover typolOcy 
The same broad strategy is  adopted for the identification and 
specification of behaviour facets.
F irstly, reference to the literature uncovers two modes of behaviour 
used to describe house hunting activities i .e . instrumental and 
evaluative. The former relates to the activities of actually 
travelling around and looking at houses. The latter refers to movers' 
evaluations of the houses they view and the information sources they 
use. Once these broad areas have been identified reference to the 
orpirical data of the present thesis aids in the precise definition 
of behaviour facets and their elements.
Secondly, as already explained in the previous chapter, facet 
theory requires a rationale by which the facets and their elements 
may be ordered.. In the case of behaviour this rationale is provided 
by the concept of intensity. However, before the behaviour facets 
are unveiled, a brief pause w ill be taken to explain why i t  is  
necessary to delineate them.
2 In Defense of the Behaviour facets
There are a great range of studies tackling the issue of house hunting 
behaviour. Variations amongst them may be found in the modes 
of behaviour they focus upon and in the operational definitions 
of behaviour. Moreover, few studies offer an integrated model 
of moving behaviour. Those that do e .g . Flowerdew's (1976) 
stopping rule; model deal with expected or predicted u tility  rather 
than actual experience. L ittle  empirical support is  given and they 
remain speculative models awaiting testing. At best they offer 
conceptual schemes linking behavioural variables that describes one
1 Introduction
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type of search strategy.
It is  argued in this chapter that aspects of behaviour may be 
identified and defined that results in an integrated classification. 
Armed with such a schome, variations in behaviour by the different 
types o f mover may then be explored.
3 Modes of behaviour
Assaults on the behaviours associated with residential mobility have 
been variously mounted. Michelson (1977) refers to research’which 
attempts to identify the "mechanics o f locating a new place to l iv e "  
that
"deal with questions such as length o f  search, direction o f  
search, the fund o f  urban knowledge, and personal contacts 
which guide the search, number o f  units o f  housing inspected, 
and the types o f  agents or materials which proved most useful 
during the search"
the aim of such studies has been to seek
"generalizations concerning these lis ted  dimensions o f  the 
residential search"
Such approaches aim to define, operationally, various indices of 
search because as Hampel (1974) states
" the concept o f  search behaviour must be defined operationally 
before i t  can be used e ffe c t iv e ly  in empirical research"
A review of the literature reveals a consensus concerning the
dimension of search but disagreement over specification of the defined
behaviours e .g . different studies might employ the concept of duration
of search but use different category schemes.
Examination of a range of definitions of search behaviour frcm
Hemp.el (1974), Adams and Gilder (1976), Murie (1974), Michelson (1977)
Moore (1975) reveal different emphases. Firstly that searchers are
concerned with collecting and evaluating information frcm a variety
of sources. Secondly, searchers evaluate housing at various
stages. Thirdly searchers engage in actions whereby they view houses,
v is it estate agents, raise the necessary finances. Thus for present
purposes the following definition of search is  given*.
the collection and evaluation of different kinds of information frcm
a variety of sources, subsequent v isits  to selected locations and
properties and choice of an acceptable new residence.
96
Two distinct modes of behaviour, evaluations and actions are 
implied with two distinct referents housing and information sources.
There is  much confusion in the literature with respect to these 
modes of behaviour therefore in order to examine the house 
hunting strategies of different types of mover i t  is  necessary firstly  
to define them.
4 Evaluative behaviour
Evaluative behaviour relates both to sources of information and 
properties viewed.
Moore (1975) concludes that research with respect to the individual's 
use of information is  " somewhat lim ited" whilst with regard to 
location of vacancies per se
"we know l i t t l e  which is  d irectly  relevant to the individual 
movement decision"
From Moores own and other studies (Rossi-, (1955) , Hempel (1974) ,
Barrett^ 1973), Michelson 197 1) four major sources of information 
can be identified.
a) interpersonal e .g . friends, business associates.
b) Impersonal e .g ., newspapers, for sale signs
c) professional e .g ., estate agents, solicitors
d) s e lf, e .g . personal knowledge, driving around 
Moreover, three kinds of information are typically sought 
financial, e .g . price of property, valuations, mortgages 
property e .g ., availability, structual soundness
legal, e .g . conveyencing
It  has been demonstrated by Rossi (1955), Barrett (1973) and Michelson
(1977), that movers evaluate the effectiveness of these networks
with respect to particular kinds of information.
In the present study, the decisions were made to elaborate
evaluative behaviour with respect to one of the networks -  the
professional. This because the above researchers have shown the
professional network is  the most frequently used. Secondly the
interpersonal networks are subject to bias as Adams and Gilder point out
"vacancy information supplied by personal contacts w ill be biased 
by the ta stes o f  friends and associates"
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This information perhaps says more about the mover's friends and 
workmates than the mover himself.
Data frcm the accounts and questionnaire surveys have been used to 
refine the definition of the actual facets and constituent elements 
of evaluative behaviour. More specifically, content analyses of the 
accounts data permitted the fir s t approximation of a faceted 
definition whilst the response from the opinion survey provided 
confirming support for the facet structure.
The accounts data ; -
Content analysis of responses from movers and practioners themselves 
lead to the definition of facets. These are formally stated in 
a mapping sentence.
The HRU presented an account of the movers perceptions and 
evaluations of practitioners in a report entitled " house buying 
a brief-report. A table frcm that report summarizes the aspects 
of services that movers evaluate e .g . estate agents particulars 
(i.e . the details of the houses for sale) solicitors conveyencing. 
The evaluations related to efficiency, quality and expectations 
about services and the question of ethics.
Movers not only made evaluations about the particular individuals 
they dealt with but also about the practitioners in general.
Garments frcm the relevant professionals themselves concerning their 
services provided additional information that facilitated the 
framing of questions for the opinion survey.
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(Taken from IIRU, House buyingj a brief report.
University of Surrey, mlmeo,1975)
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• D i £  f i c u l t  t o  
o b t a i n  
T i m e
M o r t g a g e s  t a k e  
t o o  l o n g  t o  
come t h r o u g h  
V a l u a t i o n  S u r v e y
S e v e r a l  m i g h t  h a v e  
t o  b e  p a i d  f o r  
S u r v e y  d e t a i l s  
n o t  a v a i l a b l e  
t o  n o r t q o n e e  
L e n d i n g  b o l i d e *  
I d i o s y n c r a t i c
V a r i a t i o n s  
a m o n g s t  d i f f e r e n t  
b u i l d i n g  s o c i e t i e s
V a r i a t i o n s  a m o n g s t  
m a n a g e r s  w i t h i n  a 
p a r t i c u l a r  s o c i e t y  
s u c h  t h a t  a b u y e r  
may h a v e  " t o  s h o p  
a r o u n d "
A d v i c e
A m o u n t  t o  b e  
b o r r o w e d  J 
R e p a y m e n t s  
H o s t  a p p r o p r i a t e  
S cheme
M o s t  e p p r o p r i a t e  
f i n a n c i a l  s o u r c e
S UR VE Y O RS
S u r v e y s
I n a c c u r a t e
F a u l t y
R e l e a s e  c l a u s e  
r e f u s i n g  t o  a c c s p t  
r e s p o n s i b i l i t y
f o r  f a u l t y  w o r k
P r o p e r t y  m i g h t  be  
s u r v e y e d  s e v e r a l  
t i m e s  b y  t h e  
same s u r v e y o r  i f  
a s a l *  f a l l s  t o  
g o  t h r o u g h  f i r s t  
t i m e
F e e s
"M o n e y  f o r  O l d  
r o p e "
" K i c k  b a c k "  f r o m  
e s t a t e  a g e n t s
A d v i  ca
S u g g e s t  w h a t  p r i c a  
t o  o f f e r  
I n f o r m a t i o n  
S t r u c t u r a l  f a u l t s  
M a j o r  a nd  m i n o r  
r e p a i r s
S O L I C I T O R S
N e g l i g e n c e  I n  
c o n v e y a n c i n g
T i m e  t a k e n
U n a v a i l a b i l i t y
ZSS1
T o o  e x p e n s i v e
D i f f i c u l t i e s  
p u t  i n  t h e  w a y  
o f  t h o s a  d o i n g  
t h e i r  ow n 
c o n v e y a n c i n g  
A l l o w i n g  c o n t r a c t s  
r a c e  t o  d e v e l o p s
P r o c e e d  q u i c k l y  
t o  c o m p l e t i o n
K e ep  b u y e r / s e l l e r  
i n f o r m e d  o f  p r o g r e s i
E x p l a i n  a s p e c t s  o f  
c o n v * y a n c i n 9
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Estate agencies not only disseminate information about houses for 
sale but often have professionally qualified surveyors on their 
staff vho undertake structuralsurveys and valuations.
On the question of valuations, surveyors and estate agents believe 
that sellers often think their property is : worth more than i t  is . 
Valuations i t  is  claimed is  a professional service that requires 
expert knowledge.
According to several agents, people do not buy what they originally 
specify so i t  is  d ifficu lt to anticipate houses that are likely to 
appear, hence the blanket coverage of type of property. Price range 
is  believed to be the one stable criterion so details are sent out 
in price bands.
The volume of inquiries is  such that i t  is  d ifficu lt to monitor 
individual requirements, agents estimated that less than . 2% to 
about 2% of the inquiries lead to sales.
The cost of postage is  such that to maintain a mailing system 
indefinitely is  impracticable. People are ready to te ll agents 
that they s t i l l  wish to receive particulars but infrequently inform 
then i f  they have found a house elsewhere and no longer want details.
The ethics of their role vras also mentioned by agents. Often he is  
required to act as mediator between the two parties in a buying and 
selling transaction. This may involve diplomatic sk ills  on the 
part of the agent to safeguard the propspective sale. I f  things go 
wrong the agent is  a convenient "fa ll  guy" whether he is  to blame or not. 
Finally on the matter of fees, one agent justified their position 
as follow's.
"You've got building s o c ie t ie s , s o lic ito r s  and surveyors involved, 
but we are the only participants in the whole business o f  property 
transfer who have the incentive to see things through. Our fees  
are only paid i f  we succeed. The s o l ic i to r , surveyor and building 
society  get paid regardless. We don't charge a penny unless the 
deal goes through".
Solicitors
Once a property is  chosen, an offer made and accepted, buyers are 
required to check on the legal aspects of the purchase.
A solicitor is most frequently employed to do this although scrne 
buyers w ill tackle conveyancing themselves.
Through interviews with solicitors, their duties in conveyancing may 
be outlined as following this sequence of action once the buyer has made
Estate agents perception of their services
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a firm offer:
Checks the local authority plans, enquiries made to vendors 
solicitor.
Draws up contracts, supervises signing of contract by buyer 
Investigates t it le , requests cash and mortgage deed, exchanges 
contract.
Prepares transfer of ownership and arranges signing with buyer 
Sends transfer documents to vendor's solicitor and searches 
land registry
Exchanges fu ll amount, received tit le  deeds and transfer 
documents
Arranges stamping, payment of duty, lodges transfer documents 
with land registry (if registered) or with finances source i f  
unregistered.
On the whole the solicitor contacted fe lt that conveyancing was a 
specialist activity and buyers required their legal expertise in 
undertaking i t . Several made the point that their fees were 
considerably less than that of the estate agent.
Following frcm these content analysis three facets of evaluation 
were proposed
A activities of professionals
services rendered 
fees charged
B focus of evaluation
particular 
general
C Role figures
estate agents buying frcm
estate agents selling through
surveyor
solicitor
building society
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These may be formally specified in a mapping sentence, the common 
order to the facets being provided by the notion of effectiveness 
already discussed.
Figure 30; Mapping sentence for the evaluation of professionals
The evaluation by mover (x) of the effectiveness of
w ill be hi
< to
lo
of
B
\ general 
I particular
estate agents buying from 
estate agent selling through 
surveyor 
solicitor  
building society
effectiveness
Evidence frcm the opinion questionnaire provides empirical support 
for these facets,
Opinion questionnaire data
The opinion questionnaire was designed to e lic it  evaluations by recent 
house buyers concerning practitioners in general and the specific ones 
with whom they dealt. Questions were asked about the four role 
groups; estate agents, solicitors, surveyors, and the building societies. 
Respondents were asked to rate on a 7 point rating scale of 
effectiveness the itemized services for the particular professional 
they used In their house buying transactions. Questions were also 
asked about these role groupings in general.
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A data matrix consisting of the ratings by the 5 Of recent movers 
frcm the opinion questionnaire sample on the 24 evaluation questions 
was input for analysis by SSAl.
Partitions of the two dimensional space supported the faceted 
structure specified by the mapping sentence.
This then provides one component of evaluative behaviour by 
movers during their search for a new home. The second component 
relates to evaluation of the houses themselves.
Figure 31: SSAl of the evaluation of the professionals (Opinion Q) 
2 dimensional solution
Coefficient of Alienation 0.24 in 26 iterations
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1 B u y i n g  a g e n t s  c i r c u l a r s  a c c u r a c y
2 B u y i n g  a g e n t s  c i r c u l a r s  r e l e v a n c y
3 B u y i n g  a g e n t s  v a l u a t i o n s  a c c u r a c y
4 B u y i n g  a g e n t s  h e l p f u l n e s s  o f  s t a f f
5 B u y i n g  a g e n t s  f e e s
6 S e l l i n g  a g e n t s  c i r c u l a r s  a c c u r a c y
7 S e l l i n g  a g e n t s  c i r c u l a r s  r e l e v a n c y
8 S e l l i n g  a g e n t s  v a l u a t i o n s  a c c u r a c y
9 S e l l i n g  a g e n t s  h e l p f u l n e s s  o f  s t a f f
10 S e l l i n g  a g e n t s  fe es
11 B u i l d i n g  s o c i e t y  i n f o r m a t i o n  s e r v i c e s
12 Ea se  o f  o b t a i n i n g ,  m o r t g a g e s
13 Speed o f  o b t a i n i n g  m o rtg ag e s
14 S u r v e y o r s  r e p o r t  a c c u r a c y
15 S u r v e y o r s  fe e s
16 S o l i c i t o r s  c o n v e y a n c i n g . s e r v i c e s
17 S o l i c i t o r s  i n f o r m a t i o n  s e r v i c e s
18 S o l i c i t o r s  h e l p f u l n e s s
19 S o l i c i t o r s  fe es
20 E s t a t e  a g e n t s  i n  g e n e r a l  e f f e c t i v e n e s s
21 B u i l d i n g  s o c i e t i e s  i n  g e n e r a l  e f f e c t i v e n e s
22 L e n d i n g  s y s te m  i n  g e n e r a l  e f f e c t i v e n e s s
23 S o l i c i t o r s  i n  g e n e r a l
24 House b u y i n g  s y s t e m  i n  g e n e r a l
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Evaluations that relate to the discrimination selection and 
choice of housing pose seme conceptual confusions. The discussion 
here relates not so much with the operational definitions but 
with the nature of the evaluations themselves. Thus Rossi (1955) 
describes households as
"facing i t s  choice with a certain se t o f  specifications in mind 
employing certain sources o f  information .to  obtain knowledge about 
available housing opportunities and cflOOAZng a particular dwelling 
because o f  i t s  a ttra ction s."
He goes on to say that specifications are not the same as 
attractions.
Specification in this sense have more to do with housing aspirations. 
Adams and Gilder (1976) refer to specifications as aspiration criteria. 
Aspirations are discussed in the next chapter dealing with the 
environmental domain.
The second component of Rossi’ s conceptualisation related: to 
housing concerns attractions.
Attractions drawing people to new homes have been previously discussed 
under the heading of push-pull approaches to residential mobility
Michelson (1977) discusses distinctions between pushes i .e . sources 
of dissatisfactions with current home and pulls or attractions of the 
new location and concludes:
"choice may involve a number o f  p ositive  expectations apart from the 
resolution o f  problems"
Moreover as discussed by Cullingworth (1965) reasons for leaving 
a house are not necessarily the same as reasons for choosing a 
particular new heme. Therefore attractions and specifications may 
be considered as being distinct frcm the criteria by which new 
residences are chosen.
By making these conceptual distinctions dissatisfaction with present 
heme, specifications, selection criteria, attractions, choice criteria  
may be viewed as a continuum of evaluative behaviours. Since the latter 
relates specifically to the decision to terminate or continue search 
activity choice criteria has been selected as the focus for 
evaluative behaviour in this thesis.
Turning to the content of choice criteria Murie (1974), Barrett (I973) 
Michelson (197?; demonstrate that movers are concerned with aspects of 
location, area, schooling, neighbourhood (termed by Moore 1975 as
Evaluation of houses
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situational characteristics) and the dwelling itse lf (site  
characteristics).
The frequency of use varies frcm study to study. Thus Michelson's 
(197- 7; Toronto sample placed fisca l considerations low whilst 
Barrett's (19 73) Toronto sample placed them high. In the British 
context, Murie (1974) and Cullingworth (1965) find location, 
house itse lf and price the 3 most frequently used criteria.
Moore (1975) concludes that
" I t  i s  extremely d iffic u lt  fo r  the household to cope with the 
problem o f  comparative evaluation i f  the l i s t  o f  criteria  i s  
too la rge. Many o f  the variables used in individual evaluations 
are highly correlated and th is suggests that i f  the large number 
o f  variables can be reduced to a smaller number o f  dimensions 
the subsequent analysis may be sim p lified ."
Reference to the empirical data of the present study helps to 
identify the critica l aspects of choice variables that then 
permits exploration of differences amongst mover types. The 
accounts data clarifies the conceptual distinctions alluded to 
above whilst the survey data leads to the definition of those critical 
aspects of choice variables relevant to the current study.
Accounts Data
The previous section discussed conceptual distinctions between the
criteria by which houses are selected and chosen. Examples frcm
the accounts data help to illustrate and clarify these distinctions.
e .g . one buyer, a systems analyst, developed a scale based on a
multiplicative model by which he rated the estate agents particulars.
Each property would obtain a score. Scores above a certain criterion
were then visited. This scheme was used as a filtering device and the
house he eventually chose was not the most high scoring one. Similarly
an Aberdonian buyer developed a checklist of 28 items with a weighted
score totalling 200 points. A g a i n ,the property details sent by the
agent were rated on this system and only those houses achieving a
certain level were visited on subsequent house hunting trips.
This filtering or screening activity is  discussed by Murie (1974) and
Mams and Gilder (1976), they suggest that selection criteria are
adopted that enables decisions to be made firm available information
whether a location or property is  worth visitin g . The evidence of
the accounts data supports this view. Choice criteria may mirror
original specifications e .g . frcm the accounts data
"The house we bought was one we lived  opposite 12 years ago. We 
always had our eye on i t  and i t  happened to come on the market during 
our search."
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or they may differ e .g .
"Guildford i s  rea lly  a b it far from work. I  didn't rea lise  
ju st how far i t  was until I  started commuting regularly. The 
siz e  o f  the house shook us, too , we couldn't get used to the 
small rooms."
Thirteen of the most frequently used choice criteria enumerated by 
respondents frcm the accounts sample were used to generate 
questions for the search survey questionnaire. These data are 
now described and findings reported.
Search Questionnaire Data
Respondents were asked to rate by means of a 7 point rating scale the 
degree to which the listed 13 criteria contributed to their choice 
of a new heme.
The rank order and mean rating is  as follows
Figure 32: Frequency distribution of choice criteria frcm search Q
survey
Choice criteria % rating item as Mean rating
contributing to of item
choice i .e . 6 or 7 7 (hi) l(lo )
on rating scale
Q.
Location
*o
89 5.9
Number and kind of rooms 80 5.4
Design and layout 78 5.4
Price 74 5.5
Size of roams 73 5.1
Garden 66 4.9
Potential as a family heme 65 4.7
Investment 61 4.7
Resale value 60 4.6
Atmosphere 52 4.4
Privacy 51 4.6
Foot on housing ladder 51 4
Maintenances costs/rateable
value 44 4.1
An SSAl was conducted on these data, in order to identify the critica l 
aspects that permits further data reduction.
Partitions of the SSAl two dimensional space suggests a number of 
interesting features. F irstly the situational and dwelling 
characteristics discussed by Moore (1975) occupy distinct regions.
A further distinction can be made in terms of financial criteria . These 
were found’to be of significance in movers choices in Murie's (1974)
F i g u r e  3 3 :  SSAI o f  c h o i c e  c r i t e r i a  (S e a r c h  Q s u r v e y )
2 d i m e n s i o n a l  s o l u t i o n
C o e f f i c i e n t  of A l i e n a t i o n  0.10 i n  23 i t e r a t i o n s
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?.Foot on housing ladder
A. 5. Resale value‘‘Price of
14.house ‘investment potential
. General6.Size of rooms satisfact*7. filDesign of rooms «•
Number of rooms
aintenance costs
Privacy Atmosphere
11. 2..
Potential as a Location
family home & _O.Garden
First step on housing ladder
Incremental financial steps
Interior composition of house i
Atmosphere and character
Potential as a family home Ho
us
e 
as 
a 
ho
me
 
Ho
us
e 
as 
a 
co
m
m
od
ity
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and Cullingworths (1965) sample. The partitions reflect the housing 
career notion discussed in the fourth chapter page 54.
Reading the SSAl space frcm top to bottan, the top region contains 
choices relating to the house as a canmodity i .e . ,  to get a foot 
on the ladder, investment potential. The middle region contains 
dwelling characteristics i .e . size and kind of rooms. The bottcm 
region reflects qualitative aspects of a heme.
A discussion of housing career in chapter 11 elaborates issues 
raised by this analysis.
The SSAl itse lf shows that four aspects of choice criteria may be 
defined
financial
interior of the house itse lf
location
atmosphere
In addition a factor analysis (details in the
appendix) conducted on the same data yielded similar groupings. What 
the factor analysis does not reveal is  the differentiation between 
house as a commodity and house as a heme demonstrated by the SSAl.
This concludes the elaboration of the evaluative behaviour. The other 
mode of behaviour identified relates to the actions undertaken by 
movers in their search for a house. I t  is  this instrumental .behaviour 
that the next section is  addressed.
Instrumental behaviour
The foregoing discussion emphasised the confusions in the literature 
in the area of evaluative behaviour. Lack of conceptual distinctions 
in definition and usage made i t  d ifficu lt to draw conclusions frcm 
the various studies. The area of instrumental behaviour similarly 
requires clarification in order to unravel the complexities of the 
search activities involved.
The literature reveals three indices of search activity: -
duration of search
extent of search in terms of numbers of properties 
viewed.
distance moved.
These are the conceptual dimensions upon which the facets of search 
activity are drawn.
The literature itse lf does not offer a systematically generated or 
widely used category scheme that can provide the values or elements for
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the facets. The data frcm the accounts and questionnaire surveys are 
employed to this end, i .e . ,  the definition of the constituent element 
of the facets.
Specification of the order relationships within and amongst facets 
is  made possible by reference to the concept of intensity underlying 
search actions which is  carmon to the three facets.
As with the definition and specification of the motive facets use is  
made of two Guttman-Lingoes procedures the MSAI and POSA.
Conceptual dimensions
In the earlier definition of the "mechanics" of residential mobility
I
given on page 95 reference is  made to the extent and duration of 
search. Homp e l (1974) refers to these as the "physical activities" 
used by the buyer in his purchase decisions. Hamuli distinguishes j
two aspects of the extent of search -  that concerning the numbers . j
i
of locations visited and that related to the distance covered. j
Duration of search extends frcm the fir s t contact made with an
estate agent to the signing of contracts. !
j
Duration
i
With respect to duration, there is  no consist definition of j
i
periods of the time covered. Thus Weinstein (1975a) uses the 
concept globally without defining phases; Michelson (1977) defines two 1
phases -  thinking time and active search whilst Harp el (1974) distinguish- I 
es three phases. These last two researchers d ifferen tia te  a period 
which they term "active" search i .e . ,  frcm the fir s t  actions taken to T
signing contracts. i
I t  is  this phase of active search which defines duration in the 
present research.
Extent
Extent of search has been defined by Moore (1975), Hempsl. (1974),
Michelson (1977) by numbers of locations, houses visited and 
inspected. Evidence from the last two indicate that seme screening 
takes place i .e . Hansel finds half the average number of houses viewed •
frcm the outside were not subsequently inspected frcm the inside;
Michelson finds 70% of the buyers in his sample visited more than 7 j
<i
properties and were likely to view more alternatives. j
1 1 0
Moore (1975) also discusses a second component of the extent of 
search, that of distance moved.
Distance has been used and defined variously as an aspect of search 
activity. The sense in which distance is  employed in the present 
context is  space covering (a term used by Mama and Gilder, 1976). It  
involves the area of search defined by distance from previous house.
Behaviour facets
These three components; duration of search; number of properties viewed 
and inspected and area covered; provide the basis for a faceted 
definition of instrumental behaviour. The consitituent parts comprising 
these vary frcm study to study. Thus, the elements of the facets 
are defined with the aid of the accounts and survey data.
The MSAl procedure was adopted to accomplish this. The procedure 
its e lf has already been described on page 64 . An additional measure
is  adopted in these analyses that facilitates interpretation. This 
measure is  derived from Shalit (1977) and is  concerned with the 
efficiciency of the paritioning in capturing a ll the members of a 
target category in a region. This sensitivity index is  expressed 
as the ratio of the total number of cases of the target category on a 
variable map (N) to the number of cases of the target category 
within the region (Ni). Sensitivity equals Ni/N.
The analysis of the accounts data resulted in fir s t approximation
of the facet structure. The concept of intensity is  then introduced 
by which the facets and elements may be ordered. A mapping sentence 
formally expresses the facets in terms of intensity. The survey data 
results in scrne adjustments to the specification of the elements and a 
second revised mapping sentence for instrumental behaviour is  proposed 
Further analysis by POSA results in a typology of behaviour based on 
three facets duration, distance and exterior viewings of property.
Accounts data
As previously described, profiles may be constructed for individuals 
in terms of different variables. Each person has a profile indicative 
of his particular sequence of category membership across the variables. 
Ninety-nine individuals were chosen frcm the 103 buyers of the accounts 
who had completed their purchases at the time the analyses were
I l l
conducted. It  w ill be remembered that there is  a program limitation 
of 99 individuals. They were coded in terms of four variables, 
duration of active search; number of exterior houses viewed; number 
of interior inspections made; distance moved. Partition lines could 
be drawn upon the variable plots of the MSAI that captured 
category units. In other words the category system employed was 
deliberately detailed. I f  two or three categories were evenly 
dispersed in an identifiable region of the space, these were 
amalgamated. In this way, the category system could be calibrated into 
the meaningful units. Shalits (1977) sensitivity measure was adopted 
to calculate the percentage of occurrences in each target region.
Frcm the MSAI variable plots presented overleaf search duration could 
be partitioned into 3 regions; exterior viewings 4 regions; interior 
viewings 4 regions and distance moved 4 regions.
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F i g u r e  3 4 :MSA1 p l o t s  f o r  i n s t r u m e n t a l  s e a r c h  v a r i a b l e s ( a c c o u n t s  d a t a )
1
Time taken 
to search ,
C a t e g o r y T o t a l N i n %%
N r e g i o n
u n d e r  3 38 22 58
m on ths
.Up t o  1 35 28 80
y e a r
More th a n 26 17 65
I  v e a r
C h i - s q u a r e = 0 .7 NS
Number of exteriors viewed
C a t e g o r y T o t a l
W
N i n
r e g i o n
%
Up t o  I O 32 27 84
1 1 -1 5 33 19 57
1 6 - 3 0 18 15 83
30 o r 16 15 93
more
C h i - s q u a r e = l .5 NS
C a t e g o r y T o t a l
N
N i n  
r e g i o n
%
u n d e r  5 
m i l e s
14 11 78
Up t o  
20  m i l e s
47 36 76
more than 
20  m i l e s
38 22 59
C h i - s g u a r e = 0 .7 NS
Number of Interior inspections
C a t e g o r y T o t a lM N i n  r e g i o n
%
Up t o  5 5 5 IOC
5 - 1 5 67 56 83
1 6 -3 0 15 11 73
30 o r 12 8 66
more
C h i - s q u a r e = 0 . 3 NS
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Before these can be formally expressed in a mapping sentence, a 
rationale must be present that defines the order in which the facets 
and elements may be specified. This rationale relates to the 
concept of intensity.
Intensity of search
Reference is  made to the intensity of search activity by various 
researchers.
Barrett (1973) e .g . defines three indices:-
the temporal intensity of a household's search for housing equals 
the number of houses examined by the time spent searching.
The spatial intensity of a household's search patterned equals the 
mean distance to a ll searched units frcm the mean centre of their, 
distribution.
Concentration of search index given by dividing temporal by 
spatial itensity.
These measures of intensity do distinguish search strategies Qf a sample 
of Toronto movers in Barretts study. Time pressures are further 
examined by Moore (1975) and Butler et al (1969). They found that 
60% of households in their sample never seriously considered more than 
one vacancy.
Mams and Gilder (1976) comment that wdth time constraints households 
may make poor choices and be motivated to move again. Other 
households of similar means and housing needs but with more experience, 
have greater sk ill in coolly appraising both costs and benefits might 
make a different choice.
Again referring back to the chapter on the specification of motive 
facets (page 70) i t  w ill be remembered that a decision must
be made with respect to the order of the facet as to which plays 
progressively more 'chopped up r o le s '.
The implications of Mams and Gilder's (1976) formulation are that 
time constrain, ts  act powerfully in undertaking search activity. So 
the duration facet is  specified fir s t  in the mapping sentence.
Extent of search covers actual houses viewed and inspected as well as 
area covered.
In terms of the intensity concept people making constrained choices 
view few houses. Viewings and inspections of properties are 
specified next.
The cannon order to the facets is  one of increasing intensity of 
behaviour.
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Frcm the preceding analysis of the accounts data by MSAl, the 
elements of the four proposed facets were defined. Given the 
rationale these now may be specified in a mapping sentence.
Figure 35: Mapping sentence for the instrumental behaviour based on 
MSAl analysis of accounts data
The frequency with which mover (x) engages in searches of
 ^ 1 - 3  months " viewing
2 3 -12 months
- 1 year or more. -
\_ -j
less than" 10 
11-15
16-30  ^ exteriors of houses, inspecting
More than 30
c^ less than 5 
c2 5 - 1 5  
Cg 16 -  30 
c . more than 30 j
L up to 5 miles 
 ^ 6 - 2 0  
d^  over 2o 3
interiors, travelling a distance of
w ill be
high
low
frequency
Such a mapping sentence generate 3 x 4 x 4 x 3  = 144 possible search 
strategies. Data frcm the search questionnaire survey showed that one 
facet that of interior viewings could be excluded, and the elements 
of the remaining facets collapsed. In this my a revised mapping 
sentence of two dichotcmous behaviour facets and one three element 
facet results i n 2 x 2 x 3  = 12 possible strategies.
Search questionnaire data
Evidence frcm the search questionnaire survey leant partial support 
to the facet structure as stated in the above mapping sentence. 
Questions on extent and duration of search were asked in this 
questionnaire. A similar category scheme m s employed as in the 
accounts data for the 4 search facets. An MSAl analysis m s conducted 
on a random sample of 99 cases. The plots for distance, time of 
active search, exterior viewings are herein produced. The plot for 
interior inspection is  not because categories could not be clearly 
partitioned. This facet m s eliminated as a consequence. However,
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F i g u r e  3 6 :  MSAI p l o t s  f o r  i n s t r u m e n t a l  s e a r c h  v a r i a b l e s  ( S e a r c h  Q s u r v e y
Time spent searching
Category Total
N
N in 
region
%
less thar 61 57 93
3 months
more thai 38 32 84
3 months
Chi-square=0.3 NS
More than
- f
Over 20 miles 1
6-20 miles
Number of. exterior viewings
Category Total
N N in reaion
%
under 10 43 38 88
more than 56 50 89
Chi-square=0.1 NS
Distance moved
Category TotalN N in reqion
%
up to 5 38 33 87
miles
6-20 33 26 79
miles
9Y<?r 20 28 !§sstg 78
Chi-square=0.46 NS
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even with the deletion of the interior inspections facet: there 
remain three facets with 3, 4 and 4 elements generating 48 possible 
combinations.
With the size of data base of 105 3, i t  was likely that a few cases 
could be found for each combination. low frequency ones could be 
eliminated, but this represents a loss of cases. This was evaluated 
against the other strategy of merging elements at the expense of 
the discriminating power of the categories. Since the MSAI 
calculates distributions of separate variables in terms of a ll input 
to the program, i t  was fe lt  recalibration of the values of the 
elements could be accomplished frcm the MSAI without loss of 
discriminatory power.
Partitions could be found in the variable plots of the MSAI that 
resulted in two identifiable regions for time spent searching and 
numbers of exterior viewings and three for distance moved. 
Consequently a revised mapping sentence formally states the facet 
structure frcm which typologies may be defined.
Figure 37: Revised mapping sentence for instrumental behaviour based
on MSAI analysis of search !q data.
The frequency with which mover (x) engages in a search of 
short (3 months or under)J al
£ a2 long
duration viewing 
of houses moving
distance w ill be
(more than 3 months)
b  ^ few (up to 10
b2 many (more than 10)
1
exteriors
c^ local (under 5 miles) 
intermediate ( 5 - 2 0  miles)
c^ long (more than 20 miles)
high
low
3
frequency
Frcm this mapping sentence 2 x 2 x 3 = 12 search strategies may be 
defined. Examples can be found for a ll . the search strategies frcm 
both the . search survey and accounts data.
99% of cases are accounted for frcm the survey data, discounting
those who either abandoned their search or were s t i l l  looking eight 
months after the original interviews 100% frcm the accounts data.
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Figure 38: Instrumental behaviour - a typology *
1 Time spent 
looking
Nos of houses 
viewed
Distance moved No assigne 
to type
i
id Survey 
Data 
N %
Accounts 
Data 
N %
short
al
few
bl
local cp 
intermediate c^ 
long . c^
1 147 . 14 7 7
2 57 5 3 3
3 81 8 2 2
many
b2
local cp 
intermediate c2
long c3
4 100 9 9 9
.5 . . 55 .5 8 8
6 124 12 3 3
long
a2
few
bl
local c^ 
intermediate c2
long c_. . . o
7 73 7 6 6
8 34 3 9 9
9 15 1 1 1
many
b2
local c^ 
intermediate 
long c^
10 175 17 19 28
11 88 8 19 18
12 . 94 9 7 7
unaccounted for 
s t i l l  searching 
failed to buy
10 1
7
32
*% distribution from the accounts data are calculated frcm the 103 
case who had successfully purchased and for whom there was complete 
information available.
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The instrumental behaviour like the motives before is  not a simply 
ordered sequence. POSA can be used to analyse the partial order that 
reflect the notion of intensity.
Partial order scalcgram analysis of instrumental behaviour.
From the revised mapping sentence 2 x 2 x 3 = 12 profiles of 
instrumental behaviour can be defined. Two profiles a^ bp c,^  and 
a2 bx c3 have frequencies of less than 4% (i .e . fran the survey data) 
Consequently these profiles were excluded frcm the POSA and a 2 
dimensional emerges.
Figure 39: POSA of instrumental behaviour
ABC
2 2  3 (9 % )
Figures in brackets are the % of respondents frcm the search Q vho 
had these profiles.
Other data frcm the search Q survey are available that can denonstrate 
a correspondence between intensity as objectively defined by this 
faceted typology and a subjective rating of intensity by repondents. A 
7 point rating scale of the perceived intensity of search ranged frcm 
very intensive (7) to not at a ll (1). Thus the higher the score the 
greater the se lf perceived in tensity. The mean self perceived intensity 
scores for respondents with the same profiles of instrumental behaviour
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can be imposed on the POSA diagram.
As the objective level of intensity increases so does the subjective. 
The least intensive profile represented by 111 has the lowest mean 
score whilst 223 has the highest.
Figure 40: Self perceived intensity scores mapped onto the POSA of 
. instrumental. behaviour. .
6. Concluding summary
1
Ij
This chapter identifies two modes of search behaviour,instrumental and 
evaluative. The latter has two components i .e . evaluation of the professional j 
information network and the criteria by which houses are chosen.
These represent the definition of the behaviour domain. The environmental 
domain is  the subject of the next two chapters. s
I
CHAPTER SEVEN THE HOUSING DOMAIN;HOUSING ASPIRATIONS
i]
1 Introduction
In the introductory section to the thesis i t  was pointed out that there 
are three foci in the study of residential mobility -  people, behaviour 
and houses. The preceding chapters have discussed the fir s t two of 
these. I t  now remains to venture upon the la st, i .e . the house domain.
Two aspects of housing are pursued -  aspirations and achievements.
Both these are necessary in accounting for differences amongst movers in 
the types of house they purchase. It  is  argued that housing outcomes 
are the results of balancing aspirations and resources. Resources here 
is  used in the sense of availability of houses for sale and the funds 
that the individual purchaser has at his disposal.
Charting this balancing process requires classification not only of 
housing aspirations but also of the achieved house types. This, so 
that a direct comparison may be made as to the success with which 
particular buyers purchase their prefer ed choices. An index of 
success rates calculated on this basis represents a direct measure of 
housing outcomes.
This chapter is  concerned with the former of these classifications namely 
housing aspirations, the next chapter outlines the classification of 
achieved house types and the indices of housing outcomes.
2 Conceptual dimensions of housing attributes
As previously mentioned in the discussion on choice criteria (pages 104 
to *108 ) movers have specifications for the kinds of house and
location they are seeking. Adams and Gilder (1976) argue that these 
specifications are ranked and evoked in the subsequent selection and 
choice of houses. Moriarty (1974) suggests that this ranking of 
priorities is  made in terms of preferences.
In pursuit of a classification of housing aspirations, as with those 
for motives and behaviour, the content and order relationships have 
to be established.
The route taken to establish the content is  firstly  the identification 
of the conceptual dimensions by way of the literature, then definition  
of facets and their elements via analysis of the accounts and survey 
data; fin ally  demonstrating order relations within and amongst facets.
In this instance such relationships are based on the concept of 
preference. But i t  is  the identification of the attributes of housing 
its e lf , that the following section is  addressed.
1 20
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In the many studies of residential mobility, criteria used to describe 
houses are tailored to the particular purposes of the study. Bourne 
(1976) in a review of approaches to housing highlights three variables 
typically used to define houses i .e . ,  cost ? tenure ; kind. This is  
presented diagranmaticallyas follows.
HOUSING STOCK
Content of the aspired house classification.
In the present study, tenure is  not a relevant variable because a ll 
the movers are already or are about to become owner occupiers. Cost and 
kind however remain as likely conceptual dimensions in the proposed 
faceted definition of aspired houses.
Kind of house has been used as a distinguishing characteristic in 
various research enterprises.
Building societies such as the Nationwide and Abbey National conduct 
national surveys of their mortgage holders to monitor house prices.
Murie (1974) and Doling (1976) examine relationships between family 
composition and kinds of house. These surveys a ll define kind of house 
in the following way detached, semi-detached, terrace, bungalow, 
maisonettes and fla ts . Cost of course is  susceptible to location and 
timing of the investigation, so variation here is  as much a reflection  
of the changing nature of the housing market as in variations in 
definition.
The other major conceptual dimension for housing attributes is  age.
This is  differentially classified frcm study to study. The Abbey 
National surveys use 5 age bands? pre 1914; 1914-1939; 1940-1960? 
post 1960? new. The ISbtionwide divide age into 3 categories new, 
modem and old, the latter are also aggregated into second hand.
The general population census define 6 groupings frcm before 1867 to 
post 1945.
Further detailed specifications of the attributes of houses and 
aspects of location have been listed by Rossi (1955) and Michelson (1977)- 
These include aspects of the dwelling itse lf e .g . space dimensions, 
design, interior features, exterior setting, e .g . garden immediate 
environs: location e .g . physical and social, quality access to
fa c ilitie s  such as schools, shops and leisure activities.
These dwelling attributes reflect a greater level of specificity of 
the type of house. locational attributes are not strictly  speaking 
features of the house per se.
Given that the focus of the present study is  on the house its e lf, 
conceptual dimensions relating to the dwelling are utilized in the 
classification of a housing typology. Moreover, the aim of monitoring 
success rates in achieving purchase of aspired house requires a 
compatible classification so that direct comparisons can be made.
Thus the faceted definition of aspired house types should also be 
sensitive to the conceptual dimensions of achieved house.
The locational requirements can be treated as a separate issue. Once 
types of houses are defined, a more detailed specification of their 
interior design and composition may be undertaken.
From the literature three conceptual dimensions can be identified 
that characterise types of houses, i .e . ,  cost, age and kind, size 
design, interior organisation of rooms relate to the more detailed 
specification of house types.
In order to refine the definition of the house facets and define their 
constituent elements reference is  made to the accounts and survey data.
Facets of aspired house classification
An analysis of the accounts and survey data helped to define the elements 
of the aspired house facets. A content analysis of the accounts data 
revealed a range of variables used by movers to describe their housing 
aspirations. Many of these characteristics are a reflection of the 
literature reviewed in the preceding section.
The survey questions of the search questionnaire were designed to 
explore the relationships between these variables such that their 
complexity could be reduced to those critical characteristics making up 
the faceted definition of aspired house types.
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A content analysis of the 142 accounts was undertaken for housing 
aspirations in the manner already described on page 41 
Eight content categories energed;- 
price range
age of bouse e .g . brand new, Victorian 
kind e .g . fla t , detached 
size, e .g . number of bedrocms 
specific features, e .g . garden, study 
maintenance and decorative condition 
atmosphere
location e .g . quality and convenience 
Following from this analysis, questions were developed for the 
search questionnaire. A rating scale was employed so that priorities and 
preferences for housing attributes could be monitored.
Sane forty questions were generated that related to aspects of housing 
aspirations.
Search questionnaire survey data
A statistical analysis m s undertaken in order to explore the 
structure of housing attributes. Fran an examination of the patterns 
of variables, critica l housing characteristics may be identified that 
facilityates the faceted definition of house types.
Forty seven itans relating to kind, age, price, specific features, 
decorative order, atmosphere of houses that respondents aspired to 
during their search for a new hone as well as locational attributes 
were analysed by the SSAI procedure.
The respondents were coded in terms of whether or not they wanted 
a particular item e .g . a bungalow, a study, a garden. Each 
respondent had a string of 0 and 1 indicating absence or presence of the 
listed  item in their particular profile of housing aspirations.
The sub-routine generating the correlation coefficients was GLA1 the 
Guttman Lingoes sub routine for dichotonous data.
The resulting analysis, presented overleaf indicates that price, 
age and kind of house are distributed around the plot, indicative 
of a developmental sequence fron the older, small relatively cheap 
fla ts  and terraces through to more costly bungalows and detached houses.
Accounts data
F i g u r e  4 1 a :  SSAl o r  n o u s i n g  a s p i r a t i o n s  \ a u a iun y  s u t v u y ;
3 dimensional solution vectors 1 and 2 given 
Pago 124 Coefficient of Alienation 0.2 in 13 iterations
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1
AH E6TATE
31 REDUCED staff
17 BUNGALOW ■
5 fl2S - 1S000
16 19 7o/fiO
27 COMBINED LOUNGE AND PINING ROOM
15 HIW ”  «"« , PUPP0SE M1JLT riAT
30SPACE EOA TEENAGERS 24 GAPAGE 35 ®00P EATERJOR OPREP "
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16 1930/20 
22 GENERALLY OLDER
21 EARLIER PERIOD
lO COTTAGE
20 VICTORIAN ^ TOWN OR Tf.RRACE
. »  ____   8 CONVERTED FLAT19 EDWARDIAN
K E Y
p r i c e
age
kind
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The detailed specifications of kinds of rooms are associated with the 
differentiation of space in the larger houses.
Accordingly, kind, age and price were taken as the basis for the 
classification of house types.
In order to define the elements for three proposed facets,
MSAl analysis was undertaken. The reasoning and methods for 
defining elements of the facets in this way has already been described 
for the development of the behaviour typology page n g  
Ninety-nine respondents were chosen at randcm frcm the search 
questionnaire survey. They were coded in terns of their particular 
housing aspirations based on the following scheme.
Figure 41b*. Category scheme for aspired house typology
A Kind cf house
1) flats/maisonettes/terraces
2) cottages
3) bungalows
4) semi-detached
5) detached
B Age of house
1) brand new
2) second hand
C Cost of house
1) under £10,000
2) £10 -  £12,500
3) £12,500 -  £15,000
4) Over £15,000
The MSAL variable plots (figure 42) indicated that regions in the 
space corresponded to these proposed category schemes. . The space 
for the price variable showed that a division was possible that 
seprated items into 2 regions above and below £15,000. Thus these 
categories were adopted for the price facet.
As in the case of the formal specification of motive and behaviour 
facet, a rationale must be presented upon which to base the order 
of the aspired house facets.
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F i g u r e  4 2 :  MSAI p l o t s  f o r  a s p i r e d  h o u s e  v a r i a b l e s  (S e a r c h  Q s u r v e y )
V
•V
I
■•••••••••••••a*«»•«•••••••••••
• ........ .
..............
*••••••••*!•• •••••■••••••••••••••*
V *.*•*.%*.%* •••••*»•••
{J 'CV.-V-y>-:-V/.-V/.V.yV.yV/.
i l S I
S S I p il?
• • • •• • • • •• • • • • 
•• ••••••••••%•• • • • • «• •••••• i
' ./ 
!
//  -
£ v ~ F  '
: r  •»- 
/  r - - + .  -+f V- . l;r
i
" :•
'i- ; * ?•  
>y. ■
, • 
f * , % . < - *  V*'- : f* ^
*%
's
V - ."r** ■ ■
Kinds and age of house types
Key Category Total N in
- •
%
• • • • • • <New flats 1 1 lOO
v . y Old flats 4 4 lOO
New semi 10 6 60
Old semi 19 18 94
k  - 'New det 20 15 75
Old det 25 23 92
Bungalow 8 6 75
Cottage 12 10 83
Chi- square=0.89 NS
Price of houses
Key Category Total N in 
reqion
%
less than 
£15,000
65 63 97
A A A
A A A
A A A
A A A
A A A
over
£15.000
34 36 94
Chi--square=0.2 NS
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As already mentioned, Moriarty (1974) argues that individuals 
establish specifications tor houses during search based on preferences. 
The work of Lynch (1960) and Gould (1969) is  of relevance here. They 
argue that residential areas are of such variety that they are 
said to evoke strong preferences or violent dislikes. The establishment 
of a set of preferences or impressions by a person may be regarded as the 
outcome of a perceptual process and the adoption of a number of 
criteria or priorities by which an area is  to be judged. Thus the 
formation of an image or perception of each area is  based on 'these 
criteria and a decision of relative preference based upon the perception 
of each area. Thus preferences are the individual's evaluation 
and relative assessment of the 'real' environment as perceived by - 
him.
Preferences also relate to types of houses e.g.# Sanoff (1970) 
investigated the connotative meaning of house form by semantic 
differential items and found different dispositions towards house 
form by different people.
Couper and Brindly (1976) hold that a rank order of preferences cannot 
be established because of differences in peoples housing values.
However, a number of studies have indeed empirically demonstrated such . 
rankings e .g . Dillman (1973), Hamj?1 and Tucker (1979). These last 
two researchers conclude:
" C l u s t e r s  o f  c i t i z e n s  ca n  b e  v i e w e d  a s  o c c u p y i n g  a num ber o f  w e l l - d e f i n e d  
p r e f e r e n c e  s p a c e s
and that i t  is  possible to
" i d e n t i f y  d i f f e r e n c e s  am ong c o m p e t in g  r e s i d e n t i a l  e n v i r o n m e n t s  i n  t e r m s  
t h e  v a l u e  and p r e f e r e n c e  p r o f i l e s  o f  n ew  r e s i d e n t s . "
Frcm a tri-partite cross culture study they established a "hierarchy
of preferences". The preferences were listed under 3 broad headings -
general attributes, distance attributes and neighbourhood attributes.
Their sample frcm the North-West of England indicated the following
rank order of preference for housing attributes (in a ll 21 preference
items are listed by Hampel and Tucker, 11 are reproduced here that
correspond to criteria used in the present study for purposes of
comparison. However, the ranks quoted in the summary table below
related to the ranks of the 21 items in the original study.
3 Order relationships
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Preference Rankings by the English sample of their ideal hone 
attributes frcm Hempe! and Tucker 1979
RANK
Convenience 1 Distance to work
attributes 2 shops
3 schools
House 4 size of house
attributes 5 ■ price
6 ; appearance of neighbours houses
7 : style of house
Social 10 Distance to friends
attributes 13 * social/recreational activities
17 : Size of garden
What Henpel and Tucker's cross cultural study demonstrated was 
difference in the salience of rated items.
Thus a ll three samples rated distance to work as the most important 
item, hut mean scores range from 1.45, 1.93 and 2.05. In other words, 
the intensity of the ratings varied.
This issue is  explored further in respect to the present thesis and 
presented in a later chapter on movers and aspects of housing.
Employing this concept of preference the order of the facets ard their 
constituent elements may be specified.
Price clearly is  of critica l importance in housing aspirations as 
amount of money the mover has is  the final arbiter.
Kind and age are more problematic. In the Hsnpeland Tucker study 
quoted above, these variables are combined into house style. Evidence 
frcm the accounts data are suggestive that age was the more important 
component of the two.
The oider for specifying preference for the elements of the facets is  
more easily accomplished. Mean ratings of preference for kind and 
age of house are available frcm the search survey data.
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Figure 43: Preference ratings for kind of house from search Q survey
Mean ratings for prefered kind ot house
mean scores (4 hi -  1 lo)
detached 3.2
semidetached 2.6
bungalow 2.2
cottage 2.1
terrace 1.1
purpose built
fla t 1.1
maisonette 1.1
converted fla t 1.1
There is  supporting evidence frcm Ineichen (1975) and Murie (1975) 
suggesting that preferences follow a sequence frcm fla ts terraces 
through to semi-detached, and detached.
Age is  not quite so clear cut, to order in terms of preference. Frcm 
the Search Opinion and chain questionnaire survey, i t  is  evident 
that about 25% of the respondents bought new houses, F.rcm the fir s t  
of these surveys the mean desirability score for new house was 2.5, 
However, houses huilt during the 1970s and 60s were the most 
desirable (mean rating of 2 .9). So, by and large second hand older 
houses were more often aspired to than new.
The formal specification of the aspired house facets may be summarized 
in the following mapping sentence.
Figure 44: Mapping sentence for aspired house
The frequency with which mover (x) aspires to
Under £15,000 
Over £15,000
\  fbi
J h
is hi
l o
B
new 
second hand
]
frequency
flats
cottages
bungalows
sani
detached
houses
This schsne generates 2 x 2 x 5 = 20 possible house types. However, 
two profiles are redundant since cottages cannot be brand new by 
definition. Reference to the search questionnaire survey indicated 
that this scheme accounted for 95% of the house types aspired to by
this sample.
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Figure 45: Frequency distribution of aspired house types frcm search Q 
survey
A
Price
B C
Age Type
No assigned 
to types of 
; house
N %
New  ^ , 
b C1 1 : 18 1.7
c2 Bungalow 2 21 2
c^ Sami 3 50 4.7
Under Cj- Detached 4 55 5.2
£15000
ai Cn Flats2
5 57 5.4
c2 Bungalow 6 . 45 4.3
c^ Cottage 7 49 4.7
c4 Semi 8 96 9.1
Detached 9 133 12.6
cx Flats 10 3 3
c2 Bungalow 11 15 1.4
c4 Sani 12 5 5
Over Cp. Detached 13 95 9
£15000 Old „ m j.. c, Flats 14 17 1.6
a2 <2 c2 Bungalow 15 33 3.1
Cottage 16 36 3.4
c . Sani 17 36 3.4
cc Detached 5 18 237 22.5
Unaccounted for 52 4.9
4 Partial Order Scalogrant analysis of aspired house type
The profiles frcm this typology as indeed with the motive and 
behaviour typologies are not simply ordered. POSA. was used to elucidate 
the partial order for aspired house types.
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Figure 46: Partial order scalogram analysis for aspired house types
JOINT DIRECTION
4 3 2 1
LATERAL DIRECTION'
Recovery of the facets frcm SSA
As was explained in relation to the mover model, the configuration of 
the POSA structure can be verified by retrieving the facets frcm 
an SSA analysis.
By presenting the POSA diagrairmatically as a box, the three facets can 
be represented by the following diagrams in the manner that they should 
be recovered in the SSA space.
F i g u r e  47: D i a g r a m m a t i c
r e p r e s e n t a t i o n  of 
the a s p i r e d  h o u s e  
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F i g u r e  4 9 : P r e d i c t e d  p a r t i t i o n  
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N ew
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1 5 ^  4
F l a t s  etc 
1
C o t  t a g e s
F i g u r e :  50 P r e d i c t e d  p a r t i t i o n
for the k i n d  f a c e t
B u n g a 1 ows
S e m i - d e t a c h e d
13 ^ D e t a c h e d
In order to retrieve these facets, the matrix input to the 
SSAI consisted of the 18 house types as the columns. The rows 
were made up of the 14 mover types. The data were frequency 
counts of the number of mover types associated with the aspired 
house types. The following SSAI plots (Figure 51) demonstrate 
that the facets are recoverable in the manner predicted.
F i g u r e  5 1 :
1 34
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There are three sources of preference as defined by the facets.
To allow for more parsimonious examination of the relationship 
between preference and pressure a combined preference index was 
calculated. This merges house types which are quantitively similar 
in their degrees of preference. The combined preference index 
is  calculated by summing the joint and lateral direction scores. This 
procedure has been fu lly  elaborated with respect to the mover. facets 
and calculation of the combined pressure score, pages 9 2 - 9 3  
Data from the search survey Q provide the frequency distributions of 
respondendents over the range of the preference index.
Figure 52: Combined preference index
5 Combined preference index
Combined score Associated aspired house 
types
N Q.*©
4 1 18 2
5 ,6 2 5 78 8
7 3 7 10 102 10
8 4 6 100 10
9 8 11 14 128 13
10 9 12 16 174 17
11 13 15 128 13
12 17 36 3
13 . . 18 237 22
6 Concluding summary
Three facets cost, age and kind of house define a typology of houses 
movers aspire to . Underlying these attributes is  the concept of 
preference. This provides the basis for ordering facets and elements. 
Eighteen house types result from this facet structure which accounted 
for 95% of respondents from the search Q survey.
Analysis by SSAl of data frcm that survey provided empirical support for 
the three facets.
Having thus defined a typology of aspired houses, a further level of 
specification can detail the interior composition, design, and/or 
atmospheric qualities.
The exploration of housing aspirations of different movers is  undertaken
13G
in chapter ten. That chapter also discusses housing outcomes in 
terms of success rates and satisfaction with purchased heme.
Success rate relates to the per cent of movers who actually buy the 
type of house to which they aspire. To calculate this index a 
compatible achieved house typology was devised.
The next chapter demonstrates that the same three facets of 
aspired house types also adequately define achieved house types. Xn 
addition a further measure of housing outcomes is  outlined, i . e . ,  
a prognosis for expected time of residence before the next move.
CHAPTER tIGHT THE HuUSING DOMAIN;HOUSING OUTCOMES
1 Introduction
In the previous chapter a classification for aspired house types was 
defined. It  was argued that this typology provides one component in 
the exploration of housing outcomes. By employing the same facets 
to define houses movers actually purchased, a direct camparision may be 
made to measure the success rate with which aspirations are achieved.
Ihis chapter demonstrates that the same facets are appropriate to 
classify achieved house although the rationale for their order 
relationships is  different. None the less, a compatible classification  
scheme emerges that permits calculation of success rate.
Success rate is  one index of housing outcomes. Another index is  
described:- that to do wrilth the movers satisfaction with his new home 
and the length of time he anticipates remaining there. These provide an 
indication of subsequent moving potential.
2 Measures of housing outcomes
The degree to which purchasers achieve their aspirations is  
infrequently directly measured. More often i t  is  monitored in terms 
of lack of success, i . e . ,  compromises made.
Rossi(1955) e.g . devised an incompatibility index showing the extent . 
to which particular kinds of qualities tend to be chosen and what families 
have to give up in order to achieve them.
Frcm his study i t  was evident that a house superior in terms of cost 
tends to be inferior in other ways. Houses maximizing outside 
appearance tend to be large and located in a neighbourhood of good 
reputation. Accessible hones tend to be cheaper, smaller, of poorer 
appearance and located in neighbourhoods with poorer reputations.
Michelson (1977) suggest that
"people do not necessarily intend to achieve all they want in housing 
through any single move. They may be aware of the drawbacks in the 
new environments they chose."
He asked respondents by means of an open-ended question and a close- 
ended checklist to indicate compromise features.
However, a simpler more direct measure of success maybe made according 
to the numbers of people who actually get what they want. Those who 
do not may be followed up to reveal the pattern of compromises.
In order to devise such a measurement, an achieved housing typology that 
matches the aspired classification provides the basis for a quick and 
direct index of percent success rate.
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In order to establish the facets for the aspired house types that also 
adequately accounted for those actually purchased the following analysis 
was undertaken.
3 Achieved house typology
Data frcm the search questionnaire survey were used in the analysis 
to be described.
The 99 respondents frcm the search Q sample used in the earlier 
analysis of housing aspirations were also coded in terms of their 
purchased hones. Profiles for individuals were constructed that 
described the price, age and kind of house they actually bought.
An MSAI analysis of achieved house resulted in partitions of the two 
dimensional space consistent with the facets of the aspired house. 
Accordingly, the definition of the facets per se are compatible for 
both achieved and aspired houses.
However, the basis for ordering the achieved house facets is 
not the same as for the aspirations.
F i g u r e  5 3 :  MSAl p l o t s  f o r a c h i e v e d  h o u s e v a r i a b l e s (S e a r c h  Q s u r v e y )
age o f  house
T o ta l
N
N in  
region
23 14 61
11 8 72
29 . 19 63
15 14 97
15 15 100
4 4 loo
2 2 IOO
NS
Cost o f house
Key Category Total
N
N in 
reqion
%
less than 
£15,000
66 60 91
A A A A A A A A A A
more than 
£15,000
39 33 85
Chi--square=0.51 NS
The underlying rationale to  purchasing patterns i s  one o f resources.
These resources or lack o f them act as constraints on individuals in  
achieving th eir prefered choices.
There are two sources o f constraint, the finances the individual mover
has a t h is cccrmand, and the a v a ila b ility  o f housing i t s e l f . Murie
( 1 9 7 5 )  t e r m s  t h e s e  " e l i g i b i l i t y "  f a c t o r s .  H e  c a r m e n t s  t h a t
" I t  would appear that accommodation in the owner occupied sector  
represents a hierarchy o f  prices which households compete fo r ."
T h i s  p o i n t  i s  f u r t h e r  e l a b o r a t e d  b y  M a m s  a n d  G i l d e r  ( 1 9 7 6 )
"In all free  market economies, financial in stitu tion s regulate 
migration rates by establishing e l ig ib il i t y  criteria  for  mortgage 
loans. Households who qualify for  loans can borrow buy and move."
R e f e r e n c e  t o  n e w s p a p e r  c e r e m e n ts  c o n t e m p o r a r y  t o  t h e  p e r i o d  d u r i n g  w h i c h
t h e  m o v e r s  i n  t h e  p r e s e n t  d a t a  s a m p l e s  w e r e  b u y i n g  t h e i r  h o u s e s  h e l p s
t o  i l l u s t r a t e  m a r k e t  c o n d i t i o n s  p r e v a i l i n g  a t  t h a t  t i m e .
T h e  S u n d a y  T i m e s  S e p t e m b e r  1 2 t h  1 9 7 6  g a v e  e x a m p l e s  o f  B u i l d i n g  
S o c i e t y  i n t e r v e n t i o n  b y  p o i n t i n g  o u t  t h a t  2 3 %  o f  a l l  m o r t g a g e s  w e r e  
f o r  p r e  1 9 1 9  h o u s e s .  O f  t h e s e  2 9 %  w e n t  t o  f i r s t  t i m e  b u y e r s .  S e v e r a l  
l a r g e  B u i l d i n g  S o c i e t i e s  w e r e  l e s s  k e e n  t o  l e n d  h e a v i l y  o n  o l d e r  h o u s e s  o r  
o n  f l a t s  c o n v e r t e d  f r o m  b i g g e r  d w e l l i n g s .
T h e  N a t i o n w i d e  C h i e f  G e n e r a l  M a n a g e r  L e o n a r d  W i l l i a m  c a i m e n t e d  i n  
a  D a i l y  M a i l  a r t i c l e  9 t h  J u n e  1 9 7 6
"There i s  a c lose  relationship between house prices and income 
over the long term with home buyers usually able to commit about a 
f i f th  o f  their income at the time o f  purchase
T h u s  o v e r t i m e ,  a s  t h e  f a m i l y ' s  i n c c m e  r i s e s  t h e  m o r e  i t  c a n  c o m m i t  
t o  b i g g e r  a n d  b e t t e r  q u a l i t y  h o u s e s .
D w e l l i n g  t y p e s  m a y  b e  a r r a n g e d  a l o n g  a  c o n t i n u u m  o f  p r i c e .  D i f f e r e n t  
m o v e r  t y p e s  w i l l  v a r y i n g  i n  t h e i r  e l i g i b i l i t y  t o  t h e s e  h o u s e  t y p e s  b y  
v i r t u e  o f  t h e  f i n a n c i a l  r e s o u r c e s  t h e y  h a v e  a t  t h e i r  d i s p o s a l .
Average house prices are availab le from building society surveys, 
e . g . ,  Abbey .National and the A llian ce, the la tte r  conducted by the 
KRU. Comparisons o f these sources indicate the rank for age and kind 
o f house ordered by p rice .
Order relationships
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Figure 54: Average cost of house
K i n d s  o f  h o u s e A l l i a n c e * * R a n k A b b e y  N a t i o n a l * R a n k
F l a t s / m a i s o n e t t e s
T O w n /t e r r a c e d
S a m i - d e t a c h e d
C o t t a g e
B u n g a l o w
D e t a c h e d
£
1 2 2 6 5 1  .  
1 3 6 5 6 J  9 6 0  
1 5 2 7 8  
1 8 5 6 4  
1 8 8 2 8  
2 4 1 5 5
1
2
3
4
5
£
1 2 1 2 3 1
1 1 0 1 5 J  1 1 5 6 9  
1 2 8 1 8  
n o  d a t a  a v a i l a b l e  
1 4 9 4 4  
2 1 0 2 9
1
2
3
4
A g e  o f  h o u s e  
n e w 1 7 6 3 4 2 1 4 0 5 2 2
p o s t  1 9 6 0 1 7 2 4 8 1 1 4 1 0 0 . 3
1 9 4 0 - 6 0 1 9 6 1 3 5 1 5 0 9 5 5
1 9 1 9 - 1 9 3 9 1 8 1 7 4 3 1 4 5 4 9 4
P r e  1 9 1 9 1 9 0 2 9 4 1 2 1 4 3 1
F r c m  t h i s  t a b l e  i t  c a n  b e  s e e n  t h a t  t h e  r a n k  o r d e r  o f  a v e r a g e  p r i c e  
f o r  k i n d  o f  h o u s e  i s  t h e  s a m e  b e t w e e n  t h e  t w o  d a t a  s o u r c e s  i f  f l a t s  
f l a t s / f r i a i s o n e t t e s / t o w n / t e r r a c e  c a t e g o r i e s  a r e  a m a l g a m a t e d .
T h e  r a n k  o r d e r  f o r  a g e  o f  h o u s e  h o w e v e r  i s  n o t  s o  c l e a r  c u t .  T h e  p r i c e  
o f  t h e  p r e - 1 9 1 9  h o u s e s  o f  t h e  A l l i a n c e  s a m p l e  i s  h i g h  b e c a u s e  i t  
i n c l u d e s  a  r a n g e  o f  p e r i o d  p r o p e r t i e s  e . g .  e a r l y  V i c t o r i a n  
G e o r g i a n  h o u s e s .  T h e  A b b e y  N a t i o n a l  s a m p l e  o f  p r e - 1 9 1 9  h o u s e s  a r e  
m a i n l y  t h e  c h e a p e r  V i c t o r i a n  t e r r a c e s .  H o w e v e r ,  t h e  r a n k  o r d e r *  
o f  b o t h  d a t a  s o u r c e s  d o  i n d i c a t e  t h a t  s e c o n d  h a n d  h o u s e s  a r e  • 
o f t e n  m o r e  e x p e n s i v e  t h a n  b r a n d  n e w  h o u s e s .
F o l l o w i n g  f r c m  t h e s e  f i g u r e s ,  t h e  e l e m e n t s  w i t h i n  t h e  k i n d  a n d  a g e  
f a c e t  c a n  b e  o r d e r e d .  A  m a p p i n g  s e n t e n c e  c a n  n o w  b e  p r e s e n t e d  t h a t  
r e f l e c t s  t h e s e  o r d e r  r e l a t i o n s h i p s .
*  S o u r c e  A b b e y  N a t i o n a l  B u i l d i n g  S o c i e t y  r e p o r t  N u m b e r  1 :  H e m e s  
P e o p l e  P r i c e s  a n d  P l a c e s  1 9 7 7 .
* *  S o u r c e  A l l i a n c e  B u i l d i n g  S o c i e t y  H o u s i n g  R e s e a r c h  U n i t  r e p o r t  
n u m b e r  4 ?  S e a r c h i n g  f o r  a n d  b u y i n g  a  b o rn e .
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Thus, f r o m  t h i s  th e  e l e m e n t s  o f  t h e  k i n d  o f  h o u s e  f a c e t  w i l l  b e  
r e - o r d e r e d  a n d  s t a t e d  a s  f o l l o w i n g  i n  t h e  m a p p i n g  s e n t e n c e  f o r  a c h i e v e d  
h o u s e  t y p e .
F i g u r e  5 5 :  M a p p in g  s e n t e n c e  f o r  a c h i e v e d  h o u s e
T h u s  t h e  c o n t e n t  o f  t h e  f a c e t e d  d e f i n i t i o n  o f  a c h i e v e d  h o u s e  t y p e s  
r e m a i n s  t h e  s a m e  a s  f o r  t h e  a s p i r e d  t y p o l o g y .  1 8  h o u s e  t y p e s  c a n  
b e  g e n e r a t e d  f r c m  e a c h  t y p o l o g y  t h a t  a r e  e q u i v a l e n t  i n  d e f i n i t i o n .
The follow ing table gives the frequency distribu tion s firm the search 
Q. survey for achieved house.
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Figure 56: Frequency distribution of achieved house types from
search Q survey.
A
P r i c e
B
A g e
C
K i n d
N o ,a s s i g n e d  
t o  t y p e
N %
N ew
c i
c ?
F l a t s
S e m i
1
3
3 9
4 8
3 . 7
4 . 6
b i C 4
B u n g a l o w 2 1 0 1
U n d e r
C 5
D e t a c h e d 4 1 1 1
£ 1 5 , 0 0 0
O l d
° 1
C ?
F l a t s
S a n i
5
8
1 4 6
1 3 3
1 3 . 9  
1 2 . 6  !
a i
b 2 C 3
C o t t a g e 7 1 2 1 . 1
C 4
B u n g a l o w 6 2 5 2 . 4
<=5
D e t a c h e d 9 1 8 1 . 7
C1 F l a t s 1 0 9 . 9
N ew
C V
S e m i 1 2 . 2 4 . 2 . 3
b l C 4
B u n g a l o w 1 1 1 7 1 . 6
C 5
D e t a c h e d 1 3 1 0 2 9 . 7
O v e r
°1 F l a t 1 4 5 2 4 . 9  '
£ 1 5 , 0 0 0 O l d
C ?
S e m i 1 7 1 2 9 1 2 . 3
a 2 b 2
C 3
C 4
C o t t a g e
B u n g a l o w
1 6
1 5
2 2
5 9
2 . 1
5 . 6
= 5
D e t a c h e d 1 8 1 8 0 1 7 . 7
U n a c c o u n t e d  f o r ' 1 7 1 . 6
4  P a r t i a l  O r d e r  S c a l o g r a m  A n a l y s i s  f o r  a c h i e v e d  h o u s e
The p a rtia l order sequence for achieved house types m y  be 
accarmodated by POSA in  the follow ing manner.
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Figure 57: ROSA of achieved house
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1 5
T h i s  P O S A  f o r  a c h i e v e d  h o u s e  t y p e s  c a n  b e  r e p r e s e n t e d  d i a g r a m m a t i c a l l y  
a s  a  b o x  i n  a  s i m i l i a r  w a y  t o  t h e  g r a p h i c s  f o r  t h e  a s p i r e d  h o u s e  t y p e s .  
F r c m  t h e  d i a g r a m  i n  f i g u r e  5 8 ,  t h e  t h r e e  p r e d i c t e d  p a r t i t i o n s  o f  t h e  S S A  
r e g i o n s  m a y  b e  r e p r e s e n t e d .
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F i g u r e  5 8 :
D i a g r a m m a t i c  r e p r e s ­
e n t a t i o n  of a c h i e v e d  
h o u s e  P O S A ( f i g u r e s  
in c u b e s  r e p r e s e n t  
the h o u s  e t y p e s )
F i g u r e  59:
P r e d i c t e d  p a r t i t i o n s  
fo r  a c h i e v e d  p r i c e  
f a c e t
o v e r
£15 ,000 4-
u n d  er 
£15 ,000
X
I
10 1
12 3
/
11 2 y
13 4 /
u r
S '
S
iv.r/v. YOOO a O *•ooo o o i /OOO 3 r s
F i g u r e  60:
P r e d i c t e d  p a r t i t i o n s  
fo r  a c h i e v e d  age  
facet
N ew
S e c o n d  hand
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Figure 61: Predicted
partition for the
achieved\ kind facet
F l a t s  e t c .
I
S e m i - d  e  t a c h e d
I
C o t t a g e
B u n g a l o w
D e t a c h e d
Figure 62 on page 14 7 presents the SSAI analysis o f achieved house 
types that retrieves the regions as predicted. The matrix input to  
SSAI consisted o f the 18 achieved house types as columns and the 14 mover * 
types as rows. The data, frcm the search Q survey were the frequency 
d istribu tion  o f mover types buying the columned house type.
F i g u r e  6 2 :  S S A I  o f  a c h i e v e d  h o u s e  t y p
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The success rate is  an objective index o f housing outcomes. Movers 
sa tisfa ctio n  with outcome r e fle c ts  their subjective evaluation.
These provide complementary measures of housing outcomes that are 
explored in more detail in chapter ten linking movers 
with housing outcomes.
S atisfaction  with the resid en tia l environment is  a complex issue and 
often conceptual d istin ction s are made with respect fo  d ifferen t objects  
ot sa tisfa c tio n , e . g . ,  Canter e t a l ( 1980 ) Rees and Canter
(1979) discuss differences in  terms o f the house i t s e l f , immediate 
environs and neighbourhood.
For present purposes sa tisfa ctio n  is  treated in a global way. Troy 
(1973) M etcalf (1970) use global measures o f satisfaction  and Campbell 
e t a l (1976) argue that aspects o f
"resid en tia l s a tis fa c tio n  are highly in ter -r e la ted  and may be treated  
as a complex w h ole ."
They also  re la te  satisfa ctio n  or rather d issa tisfa ctio n s with the 
desire to  move
"the d esire  to  move i s  associated  with negative assessm ents o f  
c h a ra cteristics  o f  the community, the neighbourhood and esp ec ia lly  
those o f  the dw elling u n it ."
This lin k  between the potential m obility and satisfaction  with a newly 
acquired home has been elaborated by Mams and Gilder (1976) who 
describe the notion o f corrective moves. This formulation not only  
rela tes type o f mover and sa tisfa ctio n  with outcome but a lso  gives a 
prognosis fo r  m obility  in ten tion s. They describe moves as involving 
to ta l or p a rtia l displacem ent. The former are ty p ica lly  inter-urban  
the la tte r  intra-urban moves. The p a rtia ls have more time for  
information gathering and decision making, w hilst the to ta ls  have a 
more circumscribed search pattern.
Choice o f a general area and the sp ecific  location  within i t  are 
more lik e ly  to  be satisfactory  with to ta l displacement, but d issa tisfa ctio n s  
with house or immediate neighbourhood may require a p a rtia l dispacement 
more within a short time a fte r  a household enters a new area.
There appears to  be a c lo se  correlation  between qu ality  o f information 
available to  prospective heme buyers and th eir subsequent sa tisfa ctio n  v 
-VY work choices. Those that use inadequate information sources are more 
lik e ly  to  be d issa tis fie d  with th eir homes because they fa i l  to provide 
what was implied by the in it ia l perceptions. Accordingly say, Adams 
and G ilder, another move is  highly probable.
In order to explore mobility potential amongst movers in the present 
sample two facets are proposed satisfaction with and anticipated length of
6 Prognosis for moving potential
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stay in  newly acquired home.
These may be stated in the follow ing mapping sentence. 
Figure 6 3 Mapping sentence for m obility potential
The frequency with which mover (x) expe c ts  to move again in
A
a^ le ss  than 5 years I 
a2 between 5-10 years V 
a^ more than 10 years J
who views
h is current house as
B
b-^  unsatisfactory  
b2 scmewhat satisfactory  
b^ very satisfactory
is frequency
Frcm th is  mapping sentence a two dimensional POSA now may be 
constructed o f m obility p oten tia l.
Figure 64-:P artial order scalogram analysis o f m obility p oten tial.
Following firm  th is  an index o f moving potential may be constructed. 
Data frcm the search Q survey shows the frequency distribution  o f  
intending movers, possib le movers and stayers.
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Figure 6 5 Frequency distribution of mobility potential frcm the
search Q survey.
Al STAYS OF LESS THAN 5 YES
N
468
%
45
Bl DIS-SATTSFIED 90 8 .7
B2 SOMEWHAT DIS-SATTSFIED 231 22.2
B3 VERY SATISFIED 147 14.1 ;
A2 STAYS OF UP TO 10 YRS 402 ..38.7
Bl DIS—SATISFLED 22 2.1
! B2 SOMEWHAT DIS-SATTSFIED 197 19
: B3 VERY SATISFIED 183 17.6'
A3 STAYS OF MORE THAN 10 YRS 169 16.3
: Bl DIS-SATTSFIED 11 1 .1
B2 SOMEWHAT DIS-SATTSFIED 49 4 .7
B3 VERY SATISFIED 109 10.5
8 Concluding summary
Success rates and the m obility potential index provide two measures 
o f bousing outcomes.
These indices are used for distinguishing the housing outcomes o f the 
d iffe re n t types o f mover and fu lly  elaborated in chapter ten .
CHAPTEK nine movers and search behaviour
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1 Introduction
The previous chapters have charted the procedures by which the 
domains o f concern were defined and the d efin ition s em pirically  
v e r ifie d . This chapter takes the people and behaviour domains and 
examines the relationships between the mover model and aspects o f 
instrumental and evaluative behaviour.
In the f i r s t  instance the mover model is  demonstrated to account for  
relationships amongst mover types in terms o f a l l  the defined 
behavioural fa c e ts .
The remainder o f the chapter examines aspects o f behaviour in fin er  
d e ta il by focusing on instrumental behaviour per se then evaluative 
behaviouro -.eviations are found in  the ro les predicted for facets o f the 
mover model.
More sp e c ific a lly , the order relationship  predicted for the elements 
o f the house motive fa cet is  not supported. Moreover, the job and 
fam ily fa cets in teract to  exert a d iffe re n tia l influence on 
particular search actions and evaluations.
By focusing in  yet greater d e ta il on the individual facets o f  
behaviour these discrepancies are examined and suggestions made to  
account for then.
In addition , the relationship  between the amounts o f pressure movers 
experience and in ten sity  o f search behaviour i s  elaborated.
2 The mover model and a l l  search behaviour
The aspects o f the enpirical data being considered in  th is chapter 
are to  do with search behaviour. In order to  demonstrate that the 
mover model can account fo r relationships amongst mover types and 
th eir search behaviour an SSAI was conducted.
The aim o f th is  analysis i s  to  retrieve regions in  the SSA space 
that confirms the predicted fa c e t structure. The data matrix input 
to  SSAI consisted o f the frequencies with which the fourteen mover 
types engaged in  the categoried iten  o f the instrumental and 
evaluative behaviour as defined in  chapter s ix . This analysis was 
conducted on the 1053 respondents o f the search questionnaire survey.
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Two predictions were made in  chapter fiv e  concerning the mover model 
and i t s  reconstruction in  the SSA space
i) retriev a l o f the facet structure as regions in the 
space.
i i )  magnitude o f the co e ffic ie n ts in  the simplex and 
circumplex correlations patterns.
Regions in  the SSAl space
Frcm figure 66 on page 153 in  general terms regions in  the three 
dimensional SSA space are recoverable in  the manner o f the prediction. 
However, i t  w ill be noted that type 7 (the downgrading job type o f  
mover) occupies an outlying p osition . In the subsequent discussion  
o f movers and th eir behaviour, th is  type o f mover is  shown to act in  a 
manner a t variance with that predicted.
Correlation patterns
The two correlation  patterns predicted are the simplex for the between 
house related  moveisand the circumplex fo r the within house mover, 
types.
The circumplex correlation
The magnitude o f correlations co effic ien ts for a circumplex structure 
is  as fo llow s:
Magnitude o f idealised  circumplex correlation c o e ffic ie n ts .
SSAl of movers by all the search variables.
A B C D
A
B high
C lower higher
D high lower high
The actual c o e ffic ie n ts  fo r the analysis o f movers by a ll  behaviour 
facets are given on page l 54.
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F igu re  6 6 : SSAI o f  movers by a l l  beh aviou rs  
Three d im en sio n a l s o lu t io n
C o e f f i c i e n t  o f  A l i e n a t i o n  0 . 1 0  in  38 i t e r a t i o n s
2
1
——r
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7
3
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A A A A A A A A A A A A A A A A
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1
1° 8
11
4
KEY
Job
k A A Family
F i r s t  buy
' * m 
+-* -T
Downgrade
Upgrade
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(i) upgraders
1 8 12 5
8 .52
12 .44 .88
5 .86 .37 .57
Here, types 1 and 5 sharing 2 elements have higher correlations 
than 1 and 12 which only share one. This obeys the principle o f 
contiguity i . e .  the more elements items have in cannon the higher 
the correlation  between then.
(ii)  downgraders •'
4 11 14 7
11 .82
14 .53 .67
7 .37 .44 .10
The p osition  o f type 7 in  the SSA p lot indicates that i t  acts 
d iffe re n tly  to  the other downgrade types. Type 7 i s  most closely  
associated with type 11 against the prediction. I t  would seen amount 
rather than kind o f pressure i s  a crucial fa cto r. This discrepancy is  
explored in  greater depth in  the detailed discussion o f particular 
behaviours.
( i i i )  f i r s t  time buyers
2 9 13 6
9 .51
13 .77 .81
6 .81 .63 .69
This correlation  matrix conforms to  the magnitude o f co effic ien ts as 
predicted.
The simplex correlations
*' fr. ‘
The correlation structure predicted to  account for the 
relationships between the house related mover types is  ‘the simplex.
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Magnitude of idealised simplex correlation coefficients.
A B C D
A
B high
C lower high
D lowest lower high
The follow ing co effic ien ts conform to  th is pattern except in the case 
o f type 7 .
(iv) non job non fam ily types (vi) Job non fam ily types
1 4 2 3 5 7 6
1 5 .90
4
0300• 7 .30 .28
2 .81 .86 6 .68 .70 .09
(v) non job fam ily types (v ii) Job fam ily types
8 11 9 10 12 14 13
8 12 .86
11 .79 14 .76 .88
9 .77 .82 13 .55 .55 .67
Thus type 7 (job downgrade house mover types) frcm both the SSAI 
p lo ts and the correlation  patterns indicate seme deviation frcm 
i t s  predicted relationship  to  the other mover types.
Apart from these discrepancies, the analysis demonstrates that the 
pattern o f relationships predicted by the mover model hold with 
respect to  aspects o f search behaviour in  overall terms. However, 
when the components o f behaviour are separated for closer scrutiny  
discrepancies are revealed in  the em pirical data 's  correspondence 
to  the conceptual model. The remainder o f th is  chapter examines in  
d e ta il the two modes o f behaviour defined in  chapter s ix , i . e . ,  
instrumental and evaluative a c tiv it ie s .
The SSAl o f movers against a ll  search behaviour demonstrated a 
correspondence between behaviour and the mover model as defined.
When the components o f behaviour are decomposed into instrumental and 
evaluative mode s - deviations are revealed between the proposed 
d efin ition s and the empirical data.
In chapter s ix , three facets o f instrumental behaviour were defined 
in  terms o f duration and extent o f search. A typology of actions 
was constructed. A matrix o f the 14 mover types as columns and 
the 12 instrumental action types as rows, in  which the c e lls  
consisted o f the frequency counts o f mover types engaging in  actions, 
was input to  SSAl.
The SSAl p lo ts  and correlations revealed a discrepant pattern to  that 
predicted by the model, and th is  in  two respects.
F irstly  the elements o f the house facet were found to  p artition  the 
space in  the order downgrade, upgrade, f ir s t  buy. This re fle c ts  
some notion o f housing experience and with respect to  house hunting 
a c tiv ity  may indeed be a more appropriate way to  order movers.
This p ossible explanation is  explored in  the la ter discussion. 
Secondly, w hilst the job/non job facet very c lea rly  p artition s the 
space, non fam ily mover types appear in  the centre o f the space 
w hilst the fam ily types occupy positions surrounding the former.
Regions in  the SSAl space.
Figure 67 shows the p artition s in the three dimensional SSAl space 
resu ltin g in  the reordering o f the elements o f the house facet and the 
converging o f the non fam ily types into the centre o f the space.
Correlation patterns
I f  the correlation  matrix is  examined, i t  i s  found that by ordering 
the job  and fam ily movers o f the three d ifferen t house related types 
into the follow ing sequence a simplex rather than circumplex 
pattern is  fou n d :-
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3 Movers and instrumental behaviour
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F igu re  6 7 : SSAI movers by in str u m e n ta l  behaviour  
Three d im en sio n a l s o lu t i o n
C o e f f i c i e n t  o f  A l i e n a t i o n  0 . 0 5  in  26 i t e r a t i o n s
A * * * * * * * * * * * * * *
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KEY
Job
k * * Family
F i r s t  buy
Downgrade
Upgrade
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Non job fam ily i . e .  types
Upgraders
8
Downgraders
11
F irst Buy 
9
Non job non fam ily 1 4 2
job non fam ily 5 7 6
job  fam ily 12 14 13
(i) upgraders
8 1 5 12
1 .96
5 - .4 4 - .4 6
12 - .4 9 - .4 4 .90
The negative correlations r e fle c t the differences between the non ' 
job and job movers. For instrumental actions the partition s are 
c le a rly  accentuated caused prim arily by the differencec in distances 
moved.
( ii)  downgraders
11 4 7 14
4 .65
7 -,0 7 - .2 7
14 - .0 8 •-.06 .81*
Once again type 7 exhibits a deviation frcm. the s tr ic t  pattern o f 
relation sh ip  in a simplex correlation m atrix.
( i i i )  f i r s t  buy
9 2 6 13
2 .91
6
toCM•1 CMTO1•I
13 -.5 1 - .1 6 .18 '
Jf\
What in  e ffe c t  appears to  have happened in the fam ily facet acts in  
sane kind o f second order ro le  resulting in the mover model unfolding 
in  the sequence job-fam ily? job non family? non job non fam ily; 
non job  fam ily.
This indicates that job . and fam ily types o f pressure interact in  a
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somewhat d ifferen t way than predicted. Moreover, number o f previous 
house buying experiences may be a more appropriate way to  re la te  
the in ten sity  o f house hunting a c tiv ity , e .g . ,  f i r s t  time buyers 
have le a st experience and with lim ited resources spend the lea st  
time house hunting.1
These issues may be elaborated by examining in yet greater d eta il 
s t i l l  the individual facets o f the instrumental behaviour typology.
Facets o f instrumental behaviour
The three facets o f instrumental behaviour are duration o f search, 
number o f property inspections and distance moved. More detailed  
examination o f the impact o f these can be undertaken by calculating  
the average time spent searching, number o f houses viewed and 
distances moved. The relationship amongst mover types with respect to  
these measures can be elaborated by p lotting the mean scores on the 
POSA diagram o f the mover model.
By taking the POSA as the tenplate for the model o f relationship  
amongst mover types, aspects o f the search behaviour facets m y  be 
mapped onto the diagram. Thus average length o f time d ifferen t mover 
types spent on actively  searching for a house mean durations can be 
plotted  onto the POSA diagram in  the follow ing manner
Figure 68: Average duration o f search for types o f mover.
The (+) and (-) signs on the diagram indicate increases or decreases in
(1) 37
OO
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mean scones between adjacent types.
F irstly  th is  diagram illu stra te s  that downgraders (types 4, 11, 7 , 12) 
average the longest duration o f search. The mean search time 
fo r a l l  downgrading movers is  36 weeks. Upgraders (types 1 , 8 , 12, 5) 
average 30 weeks w hilst the f i r s t  time buyers (2, 9, 13, 6) average 
24 weeks.
I t  was suggested that the greater the pressure movers were under the 
more constrained they would be to  find a new house quickly.
Downgraders were postulated as experiencing intermediate degrees o f 
pressure, yet they average the longest duration searches.
In addition, the POSA diagram reveals, not suprisingly, that .job movers 
take le ss  time to search than non job movers and fam ily movers take 
longer than non fam ily movers.
These findings may be taken in conjunction with the average number 
o f houses viewed by movers. Again by p lottin g the average number o f 
properties viewed per week o f search onto the POSA o f mover types the 
follow ing pattern is  revealed.
Figure 69: Average number o f houses viewed per week o f search.
Here, downgraders again view the greatest average number, upgraders 
the next and f i r s t  time buyers the le a s t.
Job movers view a greater average number o f properties per week o f 
search than non job movers, fam ily types a lso  view a greater average 
number o f houses than non fam ily types.
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F in ally , the average distance mover types move can be treated in a 
sim ilar way.
Figure 70: Average distance moved.
13) 203 111 *
CU'105
Once again, downgraders average the farth est distances (Overall mean 
is  62 m iles fo r these typ es), upgraders average intermediate distances 
(overall mean 48 m iles) and f ir s t  time buyers average the shortest 
distances (32 m ile s ) .
Obviously the job movers travel further than th eir non-job counterparts. 
However, the interaction o f job with fam ily pressures has a d iffe re n tia l 
e ffe c t  in  that combinations o f job and fam ily pressures ( i .e .  types 
10, 12, 14, 13) decrease average distance moved w hilst fam ily pressure 
in  the absence o f job related reasons for moving ( i .e .  types 8 , 11, 9) 
increase average distances.
The e ffe c ts  o f extent and duration o f search may be b r ie fly  'Summarized* 
Downgrading movers average the farth est moves, longest and most 
extensive searches. F irst time buyers average the shortest moves and 
le a st intensive searches with upgraders occupying the intermediate 
p osition .
Job movers average the greatest distances moved, spend the shortest 
time looking.
Family movers take longer to  view more houses than th eir non fam ily 
counterparts. However, combinations o f fam ily and job pressures 
decreases distance moved w hilst lack o f job pressures increases average 
distance for those moving fo r fam ily related reasons.
These la tte r  findings support contentions by Hampel (1974) that 
in ten sity  o f searches increased for movers who espoused fam ilsn values 
and in ten sities decrease as these values decrease.
Hampel a lso  found that job movers spent a short time looking a t re la tiv e ly  
few houses before making th eir choice* Such circumscribed a c tiv itie s
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were discussed by Mams and Gilder (1976) in their notion of 
"corrective moves" i . e . ,  long distance moves are associated with 
le ss  information gathering quick decisions and the considerable 
p o ss ib ility  o f a la ter  "corrective" move. This is  discussed in more 
d e ta il in  a la ter  chapter.
The polarizing e f fe c t  o f search behaviour on job and non job mover 
types portrayed in  the SSA may be accounted fo r by these differences 
in extent and duration o f search.
The jlnteractive e ffe c t  o f fam ily motives for moving is  shown to act 
d iffe r e n tia lly  on job and non job types.
This second order ro le  by the fam ily facet i s  explored more fu lly  
in chapter tw elve.
The in ten sities o f search revealed by the types o f house move are 
somewhat more problematic.
Evidence frcm Hsnpel (1974) provides an indication that with greater 
number o f moves experienced, people spend a long time searching and 
view more houses. Moreover, those moving to  buy th eir f i r s t  heme 
spend a shorter time searching, seek le ss  information than movers 
buying a bigger or better hone.
In addition , research reviewed by Mams and Gilder (1976) suggests that 
inexperienced movers make quick or even premature decisions _
Given the number o f houses previously bought, f i r s t  time buyers are 
obviously the le a st experienced w hilst downgraders are lik e ly  to be the 
most. Hence with respect to  instrumental behaviour, previous moving and 
buying experience has to  be taken into account.
These findings re la te  to the kinds o f pressures movers experience. 
M d itio n a l analyses report the e ffe c ts  o f amounts o f pressure.
The combined pressure index described on page 92 was used to  examine 
differences jLn the duration and extent o f search for movers experiencing 
the s ix  defined degrees o f pressure.
Amount o f pressure experienced by movers.
Given the d iffe re n tia l e ffe c ts  o f job fam ily pressures on moving, 
i t  might be expected that there are certain am biguities in the 
combined pressure index as indeed is  the case. One finding however 
o f in terest i s  th at s e lf  perceived inten sity o f search is  most 
c lo se ly  associated with distance moved and le ss  so with other indices 
o f search a c tiv ity .
The average distance, duration o f search and number o f houses viewed 
were calculated fo r movers experiencing the six  degrees o f pressure.
163
In addition the mean s e lf  perceived inten sity o f search was computed. Data 
for these analyses were taken frcm the 1053 respondents o f the search 
questionnaire survey.
Figure 71: M ount o f pressure experienced and in ten sity  o f search
a c tiv ity
Combined
Pressure
Score
Average distance 
moved
Average time 
spent search­
ing
Average No 
o f viewings
S elf
reported
inten sity
1 6 ,7  m iles 39.6 weeks 27.8 houses 4 .7
2 58.5 33.3 24.6 4 .8
3 82.8 24.3 26.1 5 .2
4 55.4 24 31.7 4 .7
5 L53.3 14.5 17.8 5.7
6 . 105.5 15.7 24 4.7
Spearman's
rank
correlation
.63 .58 - .2
Significance NS NS NS
I f  the rank order o f the various facets o f search a c tiv ity  are 
compared with the rank order o f the perceived in ten sity  o f search 
a Spearman's Rank Correlation demonstrates which se t o f rankings 
are most sim ilar.
None o f the rank correlations are actually  s ta t is t ic a lly  sig n ifica n t. 
However, frcm the size  o f c o -e ffic ie n ts  i t  i s  evident that 
perceived in ten sity  i s  more c lo se ly  associated with distance moved, and 
is  actu ally  negatively correlated with number o f houses viewed. 
Reference to the accounts data help to  elucidate th is  findin g.
Viewing the houses thenselves was not perceived as a source o f  
ir r ita tio n , and fo r some house hunters became a "hobby".
One young couple stated :
"we always thoughtthe next house we saw would be i t ”
The teenage children o f another couple said :
" looking at houses became Mum and Dads hobby .... come the weekend,
o f f  th ey'd  go and lea ve us to  i t . "
Indeed one estate  agent commented that a c la ss  o f house buyer could
be termed "m alingerers" i . e .  people who ju st enjoyed looking round 
houses without a serious intention o f buying one. Distance on the 
other hand did cause problems.
A mover promoted in  the C E G B facing a long distance move
explained sane o f the d iffic u lt ie s :
" I  had to come down to Guildford from Leeds at weekends to 
look around, the wife had to stay at home looking a fter the 
b oys. "
In addition the rank order sequence demonstrates that inten sity  
o f search is  not lin ea rly  related to pressures experienced. On 
the whole le a st pressure is  associated with shortest distance 
moved and lon gest, most le isu re ly  searches. This is  matched by 
lowest s e lf  perceived in ten sity  ratin gs.
However, movers experiencing the most pressure do not actually  
engage i s  the most intensive searches.
This i s  the perogative o f these represented by the penultimate 
degree o f pressure.
The suggestion was made in  an ea rlier discussion on page y2 
that too much pressure might in h ib it search a c tiv ity . This does 
not appear to  be the case since i t  is  those experiencing next to  
most pressure who view le a st houses and take the shortest time 
to  search. Moreover they report greatest s e lf  perceived in ten sity .
Thus the next increment in  pressure i . e . ,  the most experienced seams 
actu ally  to lessen  in ten sity  o f search a c tiv ity  s lig h tly .
The issu e o f the relationship  between pressure and in ten sity  is  
returned to  in  chapter tw elve.
This discussion re la tes to  the instrumental mode o f search behaviour. 
The other mode id en tified  i s  concerned with evaluative behaviour and i t  
is  to  th is  the next section is  addressed.
Evaluative behaviour
Evaluative behaviour re la tes to  the cognitive a c tiv ity  o f chosing a 
particular house and assessing the services offered  by the 
professionals involved in house purchase.
Choice c rite ria
Thirteen choice c r ite r ia  were rated on a seven point scale by 
respondents to  the search questionnaire survey. These ratings 
indicated the degree to  which each c rite ria  contributed to their  
choice o f heme. Frcm these data two measures can be derived. F irstly , 
the in ten sity  o f usage can be measured by calculating the mean scores 
o f the ratings fo r  each c r ite r ia . Secondly, by determining a cut 
o f f  point on the rating sca les, i . e .  6 or 7 indicating the c rite ria  
i s  a sig n ifica n t one fo r the respondent, the average number o f  
c r ite r ia  used may be calculated .
However, before these more detailed measures are employed, the 
explanatory power o f the mover model is  examined in relation  to 
choice c r ite r ia  through an SSA an alysis.
SSA analysis o f movers and choice c r ite r ia .
The m atrix fo r analysing the choice c rite ria  used by the 14
mover types was one again based on frequency counts, i . e ,  the number
o f mover types using the thirteen c r ite r ia .
Regions in the space,
The elements o f the (house motive facet p artition  the three 
dimensional space in  the manner predicted by the model and is  
illu stra te d  in  figu re 72. However, the job and fam ily facets  
again a ct in  an interactive fashion. This time the fam ily -  non fam ily 
elements divides the space, w hilst the non-job types occupy the 
central region o f the space and the job types the periphery.
This suggests the follow ing sequence
Family job ie  types 12, 14, 13
Family non job ie  types 8 , 11, 9
Non fam ily non job ie  types 1 , 4 , 2
Non fam ily job ie  types 5 , 7 , 6
I f  the c o e ffic ie n ts  frcm the correlations matrix o f the SSA are
reordered in  th is  sequence, three simplex patterns are revealed.
Correlation c o e ffic ie n ts .
The correlation  c o e ffic ie n ts  for the mover types were reordered 
into the sequence lis te d  over, and simplex patterns revealed
(i) Upgraders ( i i )  Downgraders ( i i i )  F irst buy
12 8 1 5 14 11 4 7 13 9 2 6
12 14 L3
8 .93 11 .53 9 .90
1 .81 .85 4 .44
0000• 2 .83 .90
5 .72 .79 .90 7 - .4 5 .25 .27 6 .72 .82 .90 *3
This analysis indicates that again job and fam ily facets act in  a more 
subtle way to influence types and number o f choice c rite ria  used than 
suggested by the mover model.
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F ig u re  7 2 :  SSAl movers by c h o ic e  c r i t e r i a  
Three d im e n sio n a l  s o lu t i o n
C o e f f i c i e n t  o f  A l i e n a t i o n  0 . 1 0  in  23 i t e r a t i o n s
2
*
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F i r s t  b u y
D o w n g r a d e
U p g r a d e  -
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These influences are examined in closer d eta il by calculating the 
average number o f c rite ria  used by movers and the degree or in ten sity  
with which i t  contributed to their choice o f home.
Complexity o f choice c rite ria
By calculating the average number o f c rite ria  used by mover types 
seme account o f the complexity o f their choice decisions may be 
given.
The average scores appear somewhat low. This is  because o f the 
way they were calculated , i . e . ,  to ta l number o f c r ite r ia  used divided 
by to ta l number o f movers in  a type category. However, i t  is  the 
magnitude relationship  th at is  o f in terest not the to ta l number pet se . 
By p lottin g  the mean scores onto the POSA diagram, these relationships 
may be examined.
Figure 73: Average number o f choice c rite ria  used.
F irst time buyers use the maximum number and upgraders average the 
low est.
Job and fam ily pressures again in teract d ifferen tia lly  resulting in  
job and fam ily movers using the highest average number o f c rite ria
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with Family sans job the next highest and job sans fam ily types have 
the lowest average. This sequence was reflected  in the SSA 
described e a r lie r .
I f  the mean ratings o f sp ecific  c rite ria  used by the mover types 
are calcu lated , sane o f the qu alitative differences amongst than may be 
drawn ou t.
I n  h i s  s t u d y  o f  T o r o n t o  m o v e r s  M i c h e l s o n  ( 1 9 7 7 )  f o u n d  t h a t  h o u s e  b u y e r s  
e m p h a s i z e d  d i f f e r e n t  c h o i c e  c r i t e r i a  g i v e n  t h e  d i f f e r e n t  l o c a t i o n s
t o  w h i c h  t h e y  w e r e  m o v i n g .  T h u s  t h o s e  m o v i n g  t o  t h e  s u b u r b s  
s t r e s s e d  t h e  i m p o r t a n c e  o f  g a r d e n  a n d  f a m i l y  c e n t r e d  a c t i v i t i e s .
Those seeking downtown locations were more concerned with access 
to th eir work.
F u r t h e r  d i s t i n c t i o n s  w e r e  s u g g e s t e d  b y  M a r i e ' s  ( 1 9 7 4 )  s t u d y  o f  
W e s t  Y o r k s h i r e  o w n e r  o c c u p i e r  m o v e r s .  M u r i e  c l a s s i f i e d  t h e s e  i n t o  
n e w l y  f o r m e d  h o u s e h o l d s  a n d  c o n t i n u i n g  h o u s e h o l d s .  T h e  f o r m e r  
w e r e  m o r e  l i k e l y  t o  e m p h a s i z e  p r i c e  c o n s i d e r a t i o n s  w h i l s t  t h e  l a t t e r  
h o u s i n g  q u a l i t i e s .
T h e s e  d i f f e r e n c e s  i n  a m p h a s i s  c a n  b e  e l a b o r a t e d  i n  t h e  p r e s e n t  
f o r m u l a t i o n  g i v e n  t h e  m o r e  d e t a i l e d  c l a s s i f i c a t i o n  o f  m o v e r  t y p e s .
In ten sity  o f usage o f choice crite ria
I f  t h e  m e a n  s c o r e s  f o r  u s e  o f  c h o i c e  c r i t e r i a  a r e  e x a m i n e d ,  t h e n  
a  n u m b e r  o f  i n t r i g u i n g  f i n d i n g s  a n e r g e .  F i r s t l y ,  i n  m o s t  
i n s t a n c e s  e x c e p t  f o r  l o c a t i o n  a n d  g a r d e n ,  j o b  m o v e r s  e x p r e s s  t h e i r  
u s e  o f  c r i t e r i a  l e s s  i n t e n s i v e l y  t h a n  n o n  j o b  m o v e r s .  F a m i l y  
m o v e r s  a r e  m o r e  e x e r c i s e d  b y  f i n a n c i a l  c r i t e r i a  t h a n  n o n  f a m i l y  m o v e r s  
w h o  i n  m o s t  o t h e r  r e s p e c t s  g i v e  h i g h e r  r a t i n g s .
T h e  t y p e s  o f  h o u s e  m o v e r  s h o w  a n  i n c r e a s e  i n  c o n c e r n  f o r  a t m o s p h e r i c  
q u a l i t i e s  w i t h  a d v a n c e m e n t  t h r o u g h  t h e  h o u s i n g  s t e p  l a d d e r ,  a s  w e l l  
a s  f o r  i n t e r i o r  a n d  e x t e r i o r  f e a t u r e s  o f  t h e  d w e l l i n g .
D o w n g r a d e r s  a r e  n o t  u n i v e r s a l l y  p r e o c c u p i e d  b y  f i n a n c i a l  c o n s i d e r a t i o n s ,  
i . e . ,  a  l e s s  c o n c e r n e d  w i t h  r e s a l e  v a l u e ,  i n v e s t m e n t  p o t e n t i a l ,  g e t t i n g  
a  f o o t  o n  t h e  h o u s i n g  l a d d e r ,  b u t  t h e y  a r e  c o n c e r n e d  w i t h  r u n n i n g  c o s t s .  
C o r r e l a t i o n  o f  t h e  r a n k  o r d e r  o f  t h e  r a t i n g s  t h e m s e l v e s  a r e  
s t a t i s t i c a l l y  s i g n i f i c a n t  b e t w e e n  j o b  a n d  n o n  j o b ;  f a m i l y  a n d  n o n  f a m i l y ;  !  
b u t  n o  s o  a m o n g s t  h o u s e  r e l a t e d  t y p e s  o f  m o v e r .  T h u s  t h e  o r d e r  o f  
p r i o r i t i e s  r e m a i n  t h e  s a m e ,  b u t  t h e  i n t e n s i t i e s  w i t h  w h i c h  t h e y  a r e  
e x p r e s s e d  v a r y  b e t w e e n  j o b  a n d  n o n  j o b  m o v e r s  a n d  b e t w e e n  f a m i l y  
a n d  n c n  f a m i l y  m o v e r s .  H o w e v e r ,  b o t h  p r i o r i t i e s  a n d  I n t e n s i t i e s  ;
d i f f e r  f o r  t h e  d i f f e r e n t  k i n d s  o f  h o u s e  r e l a t e d  m o v e r s .
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Figure 74: Intensity of use of choice criteria.
Choice c rite ria Job
-------------- r
Non Job Family Nan Fam Upgrade Down
grade
F irst
Buy
FINANCIAL
■foot on ladder 3.6 4.3 4.2 4 4.2 2.4 4.8
price 5.4 5.6 5.6 5.4 5.4 5.3 5.9
resale  value 4.6 4.6 4.6 4.6 4.8 4.1 4.5
maintenance 3.5 4.1 4.3 3.9 3.8 4.4 4.4
investment 4.5 4.8 4.7 4.7 4.8 4.2 4.8
HOUSE
size 5 5.2 5 5.2 5.4 4.9 4.7
numbers/kinds o f
roans 5.3 5.4 5.3 5.4 5.6 5 5
design/layout 5.2 5.4 5.3 5.4 5.5 5.4 5.1
ENVIRONS
location 6 5.9 5.9 5.9 6 5.9 5.9
garden 5.8 4.9 4.8 4.9 5.1 5 4.3
ATMOSPHERE
atmosphere/
character 4.3 4.5 4.4 4.6 4.6 4.6 3.9
privacy 4.5 4.6 4.5 4.6 : 4.8 4.5 4.1
poten tial as
fam ily hone 4.8 4.7 4.8 4.7 ; 5.8 3.9 3.8
S ta tis tic a l te sts  o f Kendalls Kendalls Kendalls I
rank order difference c o e ffic ie n t c o e ffic ie n t o f • c o e ffic ie n t o f
o f rank rank corre­ concordance (w )
correlation lation
Tau =
TO*00• Tau — .97 W = .29
Sign p < .0 5 Sign p <  .0  5 NS
Thus job movers are primarily concerned about location, but less so 
about qualities of the house as such. This is indicative of the search 
style suggested by Mams and Gilder (1976) of the inter urban migrant 
who makes choices that result in early corrective moves once such types 
gain knowledge of the city to which they have moved.
Family movers anphasize the price and running costs of the house and 
its potential as a family heme.
As suggested in Murie's (1974) findings newly formed households buying 
houses tend to use financial choice criteria whilst continuing households 
are more concerned with interior size and qualities of the house. These 
differences in priorities are supported by the present data for
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f i r s t  time buyers and upgrading buyers.
The downgrading buyers, not usually discussed in any d eta il in previous 
housing research, are le ss  concerned by finan cial considerations than 
perhaps might be expected. This may w ell be a re fle ctio n  o f the range 
o f reasons for downgrading heme e . g . ,  divorce, retirem ent, personal 
problems, for which fin an cial considerations are not necessarily  
paramount.
A closer examination o f the amount o f pressures movers experience and 
consequential e ffe c ts  on the crite ria  used to chose a heme help to  
illum inate seme o f the issues discussed above.
Amount o f pressure and complexity o f choice.
By calciilatin g the average number o f c rite ria  used by those under . 
d iffe re n t amounts o f pressure i t  can be shown that increases in  
pressure are accompanied by increases in the number o f choice c rite ria  
used.
PRESSURE SCORE
1 2 ' . . 3 ,. ' ' '4 ' 5 6
1 .8 1 .8 1 .9 1 .9 1 .9 2 .4
Amount o f pressure and in ten sity  o f usage.
T h e  m e a n  r a t i n g  o f  t h e  7  p o i n t  s c a l e  m e a s u r i n g  t h e  e x t e n t  t o  w h i c h  c h o i c e  
c r i t e r i a  f i g u r e s  i n  e v a l u a t i o n  w a s  c a l c u l a t e d  f o r  e a c h  o f  t h e  s i x  
g r o u p s .
Hiree patterns are evident. F irstly  for fin an cial c rite ria  there is  
no clear relation sh ip . Secondly, for house related  c rite ria  there 
is  a lin ear decrease follow ing increases in  pressure. F inally  for  
lo ca tio n , environs o f the house and atmosphere increases in  pressure 
are marked b y  decreases in  mean ratings u n til the most pressured movers 
are reached. These movers are characterized by and increase in  mean 
scores against the lin ear trend.
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Figure 75: Amount o f pressure and the in ten sity  o f use o f choice
c r ite r ia .
P R E S S U R E S C O R E
1. 2 3 4 5 6
FINANCIAL 4.
fo o t on ladder 4 .4 3.4 3 .9 4 .4 3 .7 5 .1
price 5.4 5 .2 5 .6 5 .8 5 .6 5 .8
resa le  value 4 .8 4 .5 4 .5 4 .8 4 4 .5
maintenance costs 3 .8 4 .1 4 4 .4 4 .6 3 .6
investment 5 .1 4 .5 4 .5 4 .8 4 .8 4 .1
HOUSE '
s iz e  o f rooms 5 .5 5 .2 4 .9 4 .9 4 .7 4 .6
number/kind 5 .7 5 .3 5 .3 5 .2 5 .2 4 .6
design /layout 5 .6 5.4 5 .3 5 .2 5 .1 5
ENVIRONS
location 6 5 .9 5 .8 6 6 .1 6 .2
garden 5 .2 5 .1 4 .7 4 .6 4 .2 4 .8
ATMOSPHERE
atmosphere/character 4 .8 4 .7 4 .3 4 3 .7 3 .8
privacy 5 4 .8 4 .3 4 .3 3 .7 4 .3
p oten tial as fam ily -
heme 5 .3 5 4 .3 4 .6 3 .8 4
Kendalls c o e ffic ie n t of W = .69 Sign« p <.001
concordance (W)
Again Kendalls co e ffic ie n t o f concordance (W) a non parametric te s t  for  
finding the amount o f correlation between more than two sets o f ranks 
te su its  in  a s ta tis t ic a lly  sig n ifica n t correlation o f .69.
Thus the p rio rity  ranking o f c r ite r ia  is  sim ilar amongst those j
experiencing d iffe re n tia l amounts o f pressure, but the emphasis v a ries. 
C learly increases in  pressure are not lin ea rly  associated with an 
increase in  fin an cial considerations when chosing a house. However, 
associated with such increments, the mean scores fo r  the qu alitative  
aspects o f houses do decrease in  a linear fashion. This trend is  a lso  
evident fo r  the atmospheric q u a lities o f hcame. Those under most 
pressure stress the location al c rite ria  more strongly than others. '
These findings are linked to  the sp ecification s ennumerated when looking T 
fo r a house and compromises made when chosing one and discussed in  more 
d e ta il in  the follow ing chapter.
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The fin a l section o f th is  chapter now turns to the evaluative 
behaviour o f movers with respect to the professionals and their 
services.
P rofessionals and th eir services
The data fo r these analyses are taken frcm the opinion questionnaire 
survey.
Respondents were asked to  rate a number o f services offered by estate  
agents, s o lic ito r s , building so cieties and surveyors on a 7 point scale  
o f e ffectiven ess. As with the instrumental and choice behaViour, 
these evaluations were submitted to  an analysis by SSAI to determine 
the explanatory power o f the mover model with th is  aspect o f the 
em pirical data.
SSAI o f movers by evaluation o f the professionals
The 7 point ratings were aggregated into three groups, i . e . ,
5 , 6 7 indicating a p ositive evaluation, 4 a neutral and 3 , 2 1 a 
negative one.
Thus a frequency matrix could be constructed o f the number o f times 
mover types so rated the itanised service.
The picture from the SSAI p lots are d iff ic u lt  to  interpret as 
points are very close  together. However, the correlations provide 
support to  the proposed partition in g. Moreover, the mean ratings 
o f professionals services provide additional evidence to the sequences 
suggested by the SSA.
Regions in  space
The elements o f the house motive facet can be seen from figure 76 
to p artition  the space into regions o f f ir s t  time buyers, downgraders 
and upgraders. However the ro les o f the job and fam ily motive facets  
are more problematic.
The non-fam ily types occupy the central region in vectors 1 and 2 
o f the fig u re .
The p artition s o f the job non job types do appear to  divide the space 
in  vectors 1 and 3 o f the fig u re .
This suggests the unfolding o f the model with respect to th is jo in t  
action by the job and fam ily fa cet in  the follow ing sequence
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F igu re  7 6 :  SSAI movers and e v a lu a t io n  o f  th e  p r o f e s s i o n a l s  
Three d im en sio n a l s o lu t i o n
C o e f f i c i e n t  o f  A l i e n a t i o n  0 . 1 5  in  74 i t e r a t i o n s
2
A * A A A A A A A A V
^  A A A A A A A A A A A A A AA A A A A A A A A A 0 *  A A A  /A A A A A A A A A S   ^ | A A A AA A A A A A A A A A ^  II A A A tA A A A A A«A A A ' 3 II A A A A A A A A A A A A . A  ~ . A  A A tA A A A A A A A * m M* O 4^  A A AAn A A k i Ai 4 t * ,U? f, > * * *,
KEY
A A 0 A A
Job
Family
Y-L *t;
F i r s t  buy 
Downgrade 
Upgrade
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Job Family
Job non Family
Non job non Family
Non job Family
I f  the co e ffic ie n ts frcm the correlation matrix are ordered into  
th is  sequence they conform to the simplex pattern.
Correlation co effic ien ts
The re-ordered co e ffic ie n ts  from the SSA correlation matrix o f 
movers by evaluations o f practitioners are herein reproduced.
(i) Upgrade (ii)  Downgrade ( i i i )  F irst buy
12 5 1 8 14 7 4 11
L2 14
5 .40 7 .53
1 .31 .95 4 .49 .76
8 .21 .53 .55 11 .35 .81 .87
13 6 2 9
13
6 .95
2 .93 .92
9 .90 .95 .95
In ten sity o f evaluations
The mean scores were calculated for the evaluation questions 
and the table below present than in  a summary form.
Figure 77: Intensity of evaluation of professionals
EVALUATIONS JOB NON JOB FAMILY NON UPGRADE DOWN
ii
FIRST
FAMILY GRADE BUY
•i
PARTICULAR
i
I
Estate agents bought I
frcm 4 4 .5 4 .9 4 .2 4 .2 4 .3 4 .7
sold  through 5 .1 5 .7 6 .6 5 .2 4 .6 5 .9 -
Building Society 4 .2 4 .4 4 .4 4 .3 4 .3 4 .6 4 .3
Surveyor 4 .2 4 .2 4 .3 4 .2 4 .2 4 .1 4 .1
S o lic ito r 4 .2 4 .3 4 .3 4 .2 4 .3 4 4 .3
GENERAL 4 .1 4 .2 4 4 .2 4 .1 4 .1 4 .3
Estate Agents 5 .8 5 .8 5 .7 5 .8 5 .9 5 .9 5 .6
Building Society 4 .1 3 .8 3 .8 3 .9 4 3 .6 3 .7
S o lic ito rs
SYSTEM IN GENERAL 3 .9 4 .1 4 .1 4 3 .9 3 .9 4 .1
Inspection o f the tab les shows that in a ll  instances the non-job 
movers rate the professional services more favourably. Moreover, the 
fam ily movers are more p ositive  than their - non-fam ily counterparts. 
Thus job pressures serve to depress evaluations o f the practitioners  
w h ilst fam ily pressures actu ally  enhance than.
Interaction o f both types o f pressure in general terms resu lt in  the 
fam ily job  movers being most c r it ic a l w hilst the fam ily non job movers 
are most p o sitiv e .
The average ratings were calculated fo r these buyers experiencing 
ccmbinations o f job and fam ily pressures. Those ratings o f the 
respective practition ers in  general terms re fle c ts  the order 
suggested by the SSAI p lo ts .
Family
Job
Non Family 
Job
Non Family 
Non Job
Family 
Non Job
E state agents 3 .6 4 .1 4 .2 4 .2
Building society 3 .6 4 .2 3 .7 3 .8
S o lic ito rs 5 .6 5 .8 5 .8 5 .9
The system as a whole 3 ,6 3 .8 4 4 .2
Once again the job and fam ily pressures in teract to have th is  
d iffe re n tia l e ffe c t  on behaviour.
The evaluations by the d ifferen t types o f house related  movers are 
not in  a uniform d irection .
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Evidence from Hempel's (1974) study suggests that as number 
o f houses previously bought increase ratings o f the helpfulness 
o f esta te  agents decreases and o f mortgage sources increase.
The present findings indicate the opposite view, i . e . ,  buyers 
with le a s t  housing experience view estate agents most p ositively  
and the building so cieties le a st p o sitiv e ly . Buyers with 
p o ten tia lly  the greatest experience give lower average scores 
to the estate agents and higher ratings to the mortgage source.
These findings may w ell be related to the greater dependence o f the 
f i r s t  time buyers on lending fa c ilit ie s  offered by building 
s o c ie tie s , whereas estate agents view them as having a ..
r e la tiv e ly  strong position  as lik e ly  purchasers since they have 
no house to s e l l .
in terestin gly r frcm the mean scores, particular estate agents receive  
the highest p ositive  evaluations w h ilst, yet in  general are seen in  
le ss  credib le terms.
Perhaps there i s  some ju stic e  in  the estate agents plea that 
they.have a poor public image, whereas face to face encounters 
re su lt in  a more p ositive  response frcm buyers.
5 Concluding sumtiary
A correspondence between the model o f moving defined by the 
three motive facets related  to job3 housing values and fam ily events, 
and aspects o f search behaviour has been demonstrated. In other 
words, the pattern o f relationships predicted by the model account 
fo r d ifferen ces in  search a c tiv it ie s .
However, when a closer examination o f the modes o f behaviour is  
undertaken the job and fam ily fa cet act in a manner that unfolds the 
model in  way d ifferen t to the .predictions,
A more detailed  discussion o f th is  unfolding is  undertaken in  chapter 
tw elve. A t th is  p oin t, perhaps i t  i s  su ffic ie n t to remark that the 
pressures associated with job and fam ily related reasons for moving act 
more subtly than o rig in a lly  sp ecified . The impact o f job clearly  
has a greater potential e ffe c t  on the process o f paving than fam ily 
related  m otives.
In terms o f action s, presence o f both job and fam ily pressures tend to  
depress time spent searching and distances moved. Absence o f both 
permit more le isu re ly  searches. However, permutations o f job and 
non fam ily or non job and fam ily do not have a uniform influence on
in ten sity  o f a c tiv it ie s .
Choice c r ite r ia  is  examined with respect to complexity o f choice and 
in ten sity  o f usage. F irst time buyers and job movers are associated  
with greatest average numbers o f c rite ria  used and a lso  with depressed 
in ten sity  scores related  to features o f the house i t s e l f .
The in te n sitie s  o f the search a c tiv itie s  o f these types coupled with 
th is  usage o f choice c r ite r ia  support contentions in  the litera tu re , 
that such movers make le ss  than satisfactory  choices and plan 
"corrective" moves. This issue is  returned to in  the chapter linking  
movers behaviour and outcomes.
Amounts o f pressure movers experience frcm the varied sources, influence 
the in ten sity  o f th eir search behaviour. Those experiencing le a st  
pressure are associated with the most le isu rely  searches. . The most 
intense search a c tiv itie s  are undertaken by these experiencing the 
penultimate degrees o f pressure.
The ranking o f p rio r itie s  o f evaluative crite ria  when chosing a house 
is  stab le  amongst movers c la ss ifie d  according to the d ifferen t degrees 
o f pressure, but the in te n sitie s  vary. As pressure mounts the in ten sities  
o f ratings fo r  house related and atmospheric q u a lities decrease and 
location al requirements increase.
In terestin gly , amounts o f pressure do not uniformly influence the 
use o f fin an cia l choice c r ite r ia .
In terms o f evaluations o f the professionals are th eir services 
job fam ily mover types are most c r itic a l and the fam ily non-job types 
most p o sitiv e .
The f i r s t  time buyers tend to  be more p ositive about estate agents and 
more c r it ic a l o f the building society .
Previous house buying experience seams to be in flu en tia l in  the 
rating o f p ractition ers and th eir services. Moreover, th is  is  a lso  
found to  be an additional factor in  instrumental house hunting a c tiv itie s . 
I t  has been damonstrated that kinds and amounts o f pressure influence 
search behaviour. Housing outcomes are the consequences o f that 
a c tiv ity . These too are susceptable to kinds and amounts o f pressure# 
the elaboration o f which is  undertaken in  the next chapter.
CHAPTER TEN HOVERS AND HOUSES
1 / 6
1 Introduction
The relationship between movers and houses is  explored by employing 
the same strategy as in the elaboration o f their search behaviour. 
F irstly  a correspondence between the conceptual mover model and 
the empirical data on bousing is  demonstrated through the SSA. 
procedure. The two components o f housing aspirations and outcome 
are examined in closer d e ta il. The d eta il is  further sharpened 
by focusing on the facets o f house types and the particular features
and locational requirements movers both want and achieve.
In overall terms, the mover model does provide an account o f the 
relationships amongst mover types with respect to houses i . e . , 
those both sought and bought.
The closer scrutiny of aspirations and achievements reveals that the 
job and fam ily facets o f the mover model interact as they had been
found to do in  the explorations o f movers and behaviour.
The finer focus afforded by examination o f the house facets and 
detailed specification s o f housing attributes help to unravel these 
interrelationships.
The outcome o f house buying a ctiv ity  is  shown to be a balancing of 
movers preferences for particular features and types o f housing and the 
resources available to thorn. The amount o f pressure accompanying 
reasons for moving are in flu en tia l in  th is balancing process.
Movers may not only fa i l  to obtain their prefered type o f house 
but also express d iffe re n tia l satisfaction  with their actual choices. 
This in turn is  related to their estimates o f how long they are 
lik e ly  to remain in  their recently purchased house.
However, the potential o f the mover model to account for the 
relationship amongst mover types and their housing aspirations in  
overall terms is  examined f ir s t  and th is through the SSA 
procedure.
2 The mover model and a ll  house variables
In order to demonstrate a correspondence between the postulated 
mover model and the housing variables an SSAI was conducted on the 
1053 respondents o f the search Q survey.
The matrix input to the SSAI consisted o f the mover types as the 
columns with the rows being made up o f the types o f house aspired 
to and actually purchased. The matrix comprised the 18 aspired 
house types as defined in chapter seven and the 18 achieved types 
defined in chapter eigh t. The c e lls  o f the data matrix consisted
of the number o f movers in each type aspiring to or achieving a 
particular house type.
Regions in  the SSAl space.
The regional partitionin g o f a three dimensional space resu lts
in  retriev a l o f the facets o f the mover model as predicted. 
Correlation pattern.
By abstracting the relevant correlation  co e ffic ie n ts there are some 
discrepancies in  the expected magnitude o f the correlation s.
The predicted circumplex lik e  pattern is  evident fo r upgraders, 
downgraders, but not consistent fo r f i r s t  time buyers.
(i) Upgraders ( i i )  Downgraders ( i i i )  F irst buy
1 8 12 5 4 11 14 7
1 4
8 .95 11 .46
12
t"-00• .85 14 .26 .05
5 .91 .83 .90 7 .55 .04 .23
2 9 13 6
2
9 .83
13 .65 .80
6 .74 .75 .55
i . e .  the magnitude o f the correlation  between types 6 and 13 is  lower 
than expected. A lso there is  sane variation in  the other correlations 
predicting the simplex structures
(i) Job ( i i )  Job and fam ily ( i i i )  fam ily
3 5 7 6
3
5 .94
7 .66 .74
6 - .0 1 i . 0
 
to 1 .07
10 12 14 13
10
12 .60
14 .29 .05
13 .30 .44 .09
8 11 9
8
LI .19
9 .06
CM•
(iv) non job non fam ily
1 4 2
1
4 .64
2 .05 - .1 2
e .g .  the correlation s between type 6 and 7 should be higher and also  
between types 13 and 14.
However, follow ing the p rin cip le ; o f the law o f parsimony discussed  
by Lingoes (1978) with respect to the interpretations o f the SSAL p lo ts , 
the partitionin g o f regions in  the SSA space are en tirely  consistent 
with the mover model, despite these discrepant correlation s.
These magnitude differences in  the correlation  co e ffic ie n ts  with respect 
to the job and fam ily fa cets are accentuated in  the separate analysis 
o f aspirations and housing outcomes.
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F igu re  7 8 : SSAI movers and a l l  house v a r i a b l e s  
Three d im en sio n a l s o lu t io n
C o e f f i c i e n t  o f  A l ie n a t io n  0 .1 9  in  41 i t e r a t i o n s
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1
14
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5
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8
13 11
4
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2
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The d efin itio n s o f a typology o f house types movers aspire to and the 
more detailed  sp ecification  o f housing and locational attributes  
wanted were the ob ject o f chapter seven.
Those aspirations are subject to  the kinds and amounts o f pressure 
consequential to the movers motives for moving.
In general terms, pressure frcm job and fam ily motive facets interact an<d 
t h i s  is  demonstrated by a SSAI o f movers and the aspired house typology.
SSAI o f movers hy aspired house types *■'
The analysis was conducted on respondents frcm the search Q survey.
The m atrix input to the SSAI consisted o f a frequency p ro file  o f the 
mover types a s p i r i n g  t o  th e  18 house t y p e s .
Regions in  the SSAI space
Frcm the three dimensional SSA space illu stra ted  in  figure 79 
overleaf, the elements o f mover house facets occupy clearly  id en tifia b le  
regions in  the space.
W hilst the job facet appears to  divide the space the fam ily facet 
acts in  a modulating way i . e . ,  the non fam ily types are drawn to  the 
middle  and the fam ily types the periphery. These suggest that the model 
unfolds in  the sequence consisting o f :
3 Movers and housing aspirations
The correlation  c o e ffic ie n t are consistent with a simplex 
structure reflectin g  th is  order.
Correlation patterns
The simplex correlation  below are consistent with the sequence 
suggested frcm the SSAI p lo ts .
Job Fam ily
Job Non Family
Non Job Non Family
Non Job Family"
Types
Types
Types
Types
182
F igu re  7 9 : SSAl o f  movers by housing a s p i r a t i o n s  
Three d im e n sio n a l s o l u t i o n
C o e f f i c i e n t  o f  A l i e n a t i o n  0 .0 7  in  32 i t e r a t i o n s
2
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(i) Upgraders (ii)  Downgraders ( i i i )  F irst buy
12 5 1 8
12
5 .49
1 .87 .52
8 .86 .76 . -j 00
4 11 14 7
4
11 .75
14 .29 .17
7 .09 .43 .47
13 6 2 9
13
6 ,13
2 .05 .66
9 .06 .61 .95
The magnitude o f the correlation  between type 12 and 5 is  lower 
than expected and that between 13 and 9 is  m arginally higher than a 
simplex structure would produce. ..
None the le s s , the magnitude o f the correlation co effic ien ts is  
su ffic ie n tly  compatible with the partition s o f the SSA p lots to  
accept th is  order.
Facets o f the aspired house typology.
The three facets o f the house typology id en tified  in  chapter seven 
are kind, age and price o f house. These facets can be decomposed 
from the typology and examined in dividually.
Movers from the search Q survey data base were aggregated into  
three groupings i . e . ,
a l l  job movers /  a l l  non job movers
a ll  fam ily movers/ a l l  non fam ily movers
f i r s t  time buyers/ downgraders /  upgraders /  non
house related .
Frequency p ro file s  were constructed to  determined differences 
amongst movers in  terms o f the kinds ages and price o f houses they 
wanted.
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Kind of house
Figure 80: Movers and kind of house aspired to
Types o f 
mover
chi-square
calculation
F lats Cottages Bungalows Semi
Detached
Detached
Jbb
Non
Job
x2= 11.8  
p C  *05
N % 
20 7 
67 11
N % 
26 9 
48 8
N % 
33 11 
72 12
N % 
38 13 
122 20
N % 
168 59 
300 49
F irst
hiy
down
grade
Upgrade
non
house
x 2=167.3
p <  .01
54 22 
22 4
6 7 
5 6
26 10 
31 6
8 10 
9 12
26 10 
47 10
25 31 
7 9
75 30 
68 14
12 15 
5 6
69 28 
320 65
29 36 
‘ 50 66
Family
Non
Family
x2-  8 .7  
NS
59 12 
28 7
34 7 
40 10
61 12 
44 11
86 17 
74 18
255 51 
213 5 3
A chi-square calculation  resulted in  s ta tis tic a lly  sign ifican t differences  
between job and non-job movers and the kinds o f house they aspire to  
and a lso  amongst the types o f house related movers. I t  was not 
sig n ifica n t for fam ily and non fam ily movers.
Cn the whole aspirations are largely  directed towards the most 
preferred kind o f house, i . e . ,  detached. In terestin gly , downgrades 
more than any other group would lik e  bungalows.
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Age of house
Figure 81: Movers and age o f house aspired to
Types o f 
mover
chi-square
calculation N
New
%
Second hand 
N %
A ll job x2 = 4 .9 70 21 226 79
Non job P <  .05 171 29 429 71
F irst buy x2 = I 70 28 178 r72
Dc Q jrad e 21 26 60 74
Upgrade NS 124 26 360 74 .
Non house 17 23 57 77
Family
Non
2 C >7x = 5 .7 103 27 287 73
Family p <  .05 129 25 368 75
Frcm th is ta b le , the types o f house related movers do not d iffe r  
in s ta tis t ic a lly  sig n ifica n t terms in  the age o f house to which they 
aspire w hilst d ifferences between job and non job and fam ily and non 
fam ily types o f mover do.
Price o f house
Figure 82: Movers and price o f house aspired to
Types o f chi-square Under £15,000 Over £15,000
mover calculation N g. N o,*o
Job 2X -  12.3 154 52 141 48
Non job P < .01 403 64 221 35
F irst buy 9 234 92 19 7
Downgrade X =172.6 61 72 24 28
Upgrade P <  .01 232 46 273 54
Non house 30 39 47 61
Fam ily 2X = 5 .9 . 310 60 202 39
Non F am ily p < .0 5  . 247 . 61 160 39
The e lem en ts  o f  th e  j o b ,  fa m i ly  and house r e l a t e d  f a c e t s  
o f  th e  m over m odel d i f f e r  in  s t a t i s t i c a l l y  s i g n i f i c a n t  
term s w ith  r e l a t i o n  t o  p r i c e .
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These tab les taken together indicate that job is  a sign ifican t facet 
in  distinguishing amongst movers housing aspirations with respect to  
age kind and price o f house. This gives support to speculations offered  
by W einstein (1975a). Here he suggested that job movers are more 
inclined to  buy modem semi-detached or detached houses since 
these types are most lik e ly  to o ffer  the maximum fa c ilit ie s .
R elative lack o f d ifferences between fam ily and non fam ily types o f movers 
are perhaps surprisingly given the range o f litera tu re  on the impact 
o f fam ily l i f e  cycle as an important precuser to moving. There are 
close s im ila ritie s  in  the kind o f house both types want, i . e . ,  
predominantly the detached second hand more expensive houses. Close 
p a ra lle ls  are a lso  evident in the detailed  sp ecification s o f housing 
a ttrib u tes, thus aspirations to prin cip ally  the same types o f house 
by these movers p oten tia lly  f u l f i l  d ifferen t goals for thorn.
D ifferences between the housing aspirations o f movers moving for the 
d ifferen t types o f house related motives are pursued in  more d eta il in  
the discussion on housing careers in  the next chapter.
Further d ifferen ces amongst movers can be teased out by examining the 
more detailed  sp ecification s o f housing and locational attribu tes they 
want. F irstly  the overall pattern and p rio ritie s  o f these specification s  
is  outlined.
The overall pattern o f p rio r itie s  in  sp ecific  features and locational 
requirements.
L ists  o f detailed  features wanted by house buyers were collected  from 
respondents forming the accounts data base. On the basis o f these 
lis tin g s  24 attrib u tes were ennumerated in the search questionnaire 
survey. Respondents were asked to  rate the degree to which itemised 
features figured in  th eir housing aspirations.
By calcu latin g the percentage o f . respondents from the search questionnaire 
who indicated the features figured very much or a great deal (6 and 7 on 
the rating scale) a rank order may be established and compared to  
response from the accounts.
Discussion
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The rank order o f features is  very sim ilar between the two data 
bases, but the proportions o f movers c it  ing these attributes are 
d iffe re n t. I t  is  proposed that these differences are a reflection  
o f e lic ite d  and prescribed feature l i s t s  in obtaining responses.
Figure 83: P riority  in  sp ecific  features and locational requirements.
P riority A ttributes Accounts 
N = 142
Search Q 
N = 1053
Av
Mean
Ratin
1 Immediate environs Av % = 45 Ay % = 86
garden
garage
66%
24%
90%
83%
6.3
5 .9
2 Access Av % = 24 Av % = 74
to  verk
the countryside 
shops
28%
27%
17%
80%
73%
69%
5.6
5.4
5 .1
3 Specific rooms Av % = 17 Av % = 56
h a ll
lounge arid dining 
study
17%
23%
12%
70%
68%
31%
5.3
5.4  
3 .6
4 Access Av % = 15 Av % = 49
to  schooling 
to  public transport 
recreational 
fa c ilit ie s
20%
13%
13%
59%
48%
41%
4.5
4 .3
4 .3
Both Rossi (1955) and Michelson (1977) find  attribu tes o f the 
in teriors o f dw ellings the most often demanded features, thereafter  
access and location al requirements. However, both studies included 
renters and buyers in  the sample o f movers, and re la te  to American 
and Canadian housing stock.
Here, house in terio r attribu tes are lover in  the p riority  rating with 
most people indicating the importance o f the immediate external 
environment o f the house.
Like Hempel and Tucker (1979) there is  a d istin ction  in  p rio rity  for
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access to job and schooling on the one hand which in  their study 
received the highest weighting and access to  socia l and recreational 
fa c i l i t ie s .
In the present study a d istin ction  is  evident too , but schooling has 
a lower p riority  rank than in  the above study. The other differences 
l i e  in  the weighting o f sp ecification  for garden. In the present 
study i t  enjoys the highest ranking. Fran Hempel and T icker's North 
o f England sample g-rden was much lower, possibly reflectin g a regional 
b ia s.
Figure 84: Inten sity with which sp ecific  features and locational
requirements wanted
Features Job Non job Family Non Family Upgrade Downgrade F irst
Buy
Garden fa .4 6 .3 6 .4 6 .3 6 .6 6 6
Garage 6 .1 5 .8 5 .8 5 .9 6 .2 5 .9 5 .2
Access to
work 5.7 5.4 5 .5 5 .5 5 .4 5.4 5 .6
country­
side 5.4 5 .2 5 .4 5 .3 5 .3 5 .7 5 .2
shops 5 .2 5 5 .1 5 5 .1 4 .9 5 .1
H all 5 5 .3 5 .3 5 .2 5 .4 5 .2 5
L/rocm 5 .4 5 .3 5 .4 5 .3 5 .7 5 .2 4 .7
Study 3 .9 3 .4 3 .7 3 .5 3 .9 3 .1 3
Access to
schools 4 .6 4 .5 5 .1 5 2 .1 2 .5 2 .3
public
transpt 4 .1 4 .2 4 .4 4 .1 4 4 .4 4 .5
recreatn 4 .1 4 4 .1 3 .9 3 .9 4 .9 4 .2
fa c ilit ie s
Rank K endall's K endall's Kendall* s
correlation co effic ien t o f c o e ffic ie n t o f co effic ien t o f
calculations rank correlation rank correlation concordance
Tau = .96 Tau = 1 W = .81
p < .0 0 1 P < .0 0 1 P < .001
The rank order o f the p riority  ratings for these features are 
remarkably sta b le , what i s  o f in terest is  the d ifferences in  the 
mean scores
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Thus, job related movers more strongly emphasise locational 
requirements to  work and the shops and the need for a study; 
fam ily movers stress the access to  public transport, schooling, 
d e sira b ility  o f a separate lounge and dining rocm; the house- 
related movers can be sub-divided into upgrades who emphasise 
the dw elling a ttrib u tes, downgrades d esira b ility  o f access to  the 
countryside and f ir s t  time buyers access to  work and public 
transport. The aspirations for these housing q u a lities by d iffe r ­
ent types o f never may be related to  other research. The work o f 
Michelson (1977), B ell (1965) Beyer (1959) showing the relation ­
ship between value orientation and locational preference are 
supported here. However, more detailed  sp ecification s can be 
elaborated that re late  to  the attributes o f the dwelling i t s e l f .
Job related  movers not only stress the importance o f access, but 
the d e sira b ility  o f a place to  work at heme. This may be c la r ifie d  
by an example from the accounts data from a consultant petro­
chemical engineer:
,fAKy woak now coven* a bAoadeA cuim than when 
I ^Znzt z ta A te d . The h ou ze'* lo c a t io n  I *  no 
longeA  cut tho, cen tA e o& my buzlnez* tn a v e lz .
Sometime* I zpend moae tune, g e tt in g  to  pla ce*  
than w ith  the. c l i e n t . "
..e calculated a central location fo r the area he travelled  which
became the target for finding a new house. In addition he stated the
need fo r  a study:
"J do a con zld en a ble amount ofi woak a t  home and 
n e a tly  need a zep a n a te Aoom to  keep my papen* 
and do th e  woak In  th e  evening* w ith ou t mono­
p o liz in g  th e  k itch en  t a b l e " .
Sim ilarly the fam ily movers are concerned with neighbourhood net­
works ( c . f .  Michelson 1977, Beyer 1959) and access to  so cia l 
fa c ilit ie s  ( c . f .  B e ll, 1965). An example frcm the accounts data 
exem plifies th is. One mother stated :
" I  g o t  fied up caA/iylng th e  kid* backward* and 
fioAwaAdz, They to o k  th e  * c h o o l buz, but I t  waz
th e  dancing c la z z e z , zwlmmlng, in ten d *, I *p en t
my tim e fieAAylng them backward* and {^oAwa/idz
Another mover indicated the importance o f being near the shops:
"7  d id n 't  want to  be to o  ^a/1 ^Aom th e  *hop* becau*e 
o ( canting t h e  baby and heA paAapheAnaJUja each 
tim e  I wanted g a o ceA le* . "
Needs fo r space in  the heme follow  frcm the arrival o f a new baby,
or increases in  used space in  the heme by the existin g  fam ily
members. Again a verbatim ccrrment frcm the accounts data illu stra te s  
th is :
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"We voantcd mo Ac Apace, to do oua vaAious a ctiv ities  
and hobbies ao that cveAybody iA not patting ovca 
each othcA. "
Whether movers subsequently gain these attributes is  discussed in a 
la ter section on the pattern o f compromises made. The consequences 
o f the amounts o f pressure experiences on housing aspirations is  
examined next.
Housing aspirations and ancunts o f pressure
The re la tiv e  amounts o f pressure'movers experience is  calculated  
by the combined pressure index detailed  in chapter fiv e . The 
relationship  between amounts o f pressure and the preference rating  
for house types can be examined in the follow ing way.
P ro files o f the frequencies with which movers experiencing one o f 
the 6 lev els o f pressure express preference fo r a type o f house were 
constructed. The combined preference score for house types described 
in chapter seven was used. Data derive from the search questionnaire 
survey.
Figure 85: Relationship between amount o f pressure and preferred  
choice o f house.
COMBINED
PREFERENCE
INDEX
i
AMOUNT
2
OF PRESSURE 
3 4 5 6
1 3% (9) 2% (2) 2% (3) 1% (1) 4% (1)
2 4% (9) 9% (24) 4% (5) 14%(22) 9% (7) 11% (3)
3 5% (11) 9% (23) 6% (7) 24%(37) 7% (5) 15% (4)
4 8% (19) 9% (25) 10%(12) 10% (15) 7% (5) 30% (7)
5 9%(21) 16% (42) 9%(11) 17%(26) 11%(8) 11%(3)
6 16%(35) 16% (44) 20%(25) 16%(25) 32%(24) 19%(5)
7 19%(43) 13%(34) 15% (19) 3% (4) 12%(9) -
: }
39%(87) 24%(66) 35%(43) 15%(22) 20% (15) 10% ( 2)
c h i -s q u a r e  = 1 4 9 .3
s i g n i f i c a n c e  = 0 .0 0 0 0  
Numbers in  brackets are the raw frequencies
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This ta b le  illu str a te s  that in general terms increases in pressure
are associated with le ss likelihood o f aspiring to  the most preferred  
house types. Those experiencing lessening degrees o f pressure more 
often seek the more desirable types o f houses. The influence o f 
amounts o f pressure may be further elaborated by examining the 
detailed  sp ecification s o f features and location .
Amounts o f pressure and sp e cific  attributes o f housing and location wanted
From the search questionnaire survey i t  is  possible to  monitor the 
in ten sity  with which particular attributes are wanted. This is  
accomplished by calculating the mean score on a 7 point rating  
scale in  answer to  the question "how much did you want the follow ing  
when you were looking fo r your house?"
Figure 86: Pressure and in ten sity  with which sp e cific  features and 
location al requirements are wanted.
Low PRESSURE Hi
1 2 3 4 5 6
Garden 6 .6 6 .5 6 .4 6 .2 5 .3 6 .3
Garage 6 .2 6 .1 5 .8 5 .4 5 .5 5 .6
Work 5 .3 5 .4 5 .6 5 .6 5 .9 6
Countryside 5 .8 5 .4 5 .2 5 .2 5 .4 5 .7
Shops 5 5 5 5 .2 5 .3 5 .3
H all 5 .5 5 .4 5 .2 5 4 .6 4 .8
Separate lounge 5 .8 5 .6 5 .3 4 .8 5 .1 4 .8
Study 3 .9 3 .6 3 .6 3 .2 3 .1 3 .8
Schooling 5 5 4 .1 4 .1 3 .5 3 .7
Public Transport 4 4 4 .1 4 .6 4 .8 5
Recreation 3 .8 4 4 .1 4 4 .1 4 .9
Rank correlation  c o e ffic ie n t Kendalls c o e ffic ie n t o f concordance
W = .74
II
ly
\ .025
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Two prin cip al patterns o f response may be concluded frcm th is tab le . 
F ir s tly , there is  an increasing inten sity rating for locational 
attribu tes i . e .  for access to  work, public transport, shops and 
so cia l and recreation fa c ilit ie s  accompanying increasing amounts 
of pressure. Secondly there is  a decrease in  in ten sity  ratings 
for garden, garage, access to  the countryside, schooling, h a ll 
and study u n til the most extreme degree o f pressure is  reached. This 
is  marked by an increase in  the mean rating. Thus, those under lea st  
pressure emphasize th eir desire fo r attributes relatin g  to  housing 
i t s e l f  i . e .  immediate environs,interior fa c ilit ie s . There is  a 
decrement in  desire as pressure increases u n til the most extreme 
is  reached. These ratings may be considered in  relation  to  the 
use o f choice c r ite r ia  by movers under these varying degrees o f 
pressure. Frcm the tab le  on page 171 a sim ilar pattern is  revealed for the 
in ten sity  with which location , garden, and atmospheric q u a lities  
are used when choosing a heme. i . e .  'decreases in  the mean scores 
with increasing amounts o f pressure u n til the most extreme case 
is  reached vhich is  marked by an increase in the mean rating.
However, there is  a lin ear decrease with increasing pressure for  
mean scores o f choice c r ite r ia  relatin g  to  the in terior o f houses.
This d ifferen ce in  the in ten sity  ratings o f sp ecification s and choice 
c r ite r ia  related  to  the houses' in terior is  reflected  in  the patterns 
of compromises made discussed in  the next section , i . e .  movers 
experiencing the most pressure are more lik e ly  to  compromise on 
in terio r features o f the dwelling than location attrib u tes.
4. Movers and housing outcomes
Movers do not invariably achieve th eir preferred choice o f house and 
location . The previous discussion drew attention to  the differences  
in  preference patterns amongst the d ifferen t types o f mover. I t  a lso  
highlighted the influence o f the amounts o f pressure experienced on 
housing aspirations. I t  was suggested in  chapter eight that one o f the 
factors restrictin g  achievement o f aspirations was the e lig ib ility  o f 
movers to  resources both fin an cia l and housing stock.
Given th at an achieved house typology was defined that is  compatible 
in d efin itio n  to  the aspired types, then a d irect measure o f housing 
outcome may be measured. A success rate can be calculated by computing 
the number o f movers who actually  purchase th eir preferred choice o f 
house. Failure to  do so can be monitored as w ell as fa ilu re  to  achieve
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the sp e cific  features and locational attributes wanted. Fran th is  
the pattern o f ccrprcmises may be charted.
In addition to  success ra te , the other measure o f housing outcomes 
adopted has to  do with satisfa ctio n  with choice and an estim ate 
o f the duration o f stay . These measures provide an indication of 
p oten tia l m obility .
Success rate and the mover model
In order to  demonstrate a correspondence between the conceptual 
model o f moving and the success with which movers achieved th eir  
preferred choice in  type o f house an SSA 1 was undertaken. The 
matrix input to  SSA 1 consisted o f the frequency p ro files o f the 
number o f times movers successfu lly  bought th eir preferred choice 
o f the 18 house types.
Figure 87 demonstrates that the facets o f the mover model can be 
retrieved frcm the three dimensional solution o f the SSA 1 . Since 
the regions are unambiguous the supporting correlation  co effic ien ts  
are not reported.
Actual percentage success rates were calculated for the 14 
mover types and mapped onto the POSA diagram in  the same way as 
the search variables in  the previous chapter.
Percent success rate fo r the mover types
The percent success rates can be plotted onto the POSA diagram 
o f the mover types in  the follow ing manner;
Figure 88 Movers and % success rate .
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This figure reveals that upgraders in general more often buy their  
preferred choice o f house than downgraders who in turn are more 
successful than f i r s t  time buyers.
Family pressures seem to  depress success rates vhereas job pressures 
actually enhance than.
I f  the average success rates are calculated, then those experiencing 
only fam ily pressures have the lowest success w hilst those experiencing 
job pressure enjcy the greatest success.
Family Non-family
Job 41% 42%
Non-job 37% 40%
I t  was suggested ea rlie r  that job movers are more concerned to  f u l f i l  
th eir location al requirements. Given the lim ited time and greater 
distances to  organize th eir searches, less emphasis is  placed on the 
d eta ils  o f the house i t s e l f .  This in  turn leads to  sp ecification s for  
the types o f house most lik e ly  to  have a ll  the necessary fa c ilit ie s  i . e .  
modem detached houses. Evidence produced by the mean satisfa ctio n  rating  
indicates that such choices are not en tirely  satisfactory  and moreover, 
movers do not plan to  stay overlong.
With respect to  such movers, Adams and Gilder (1976) moot the concept o f 
"corrective moves". B rie fly , they suggest that given pressures job movers 
are under they make choices maximising locational requirements at the 
expense o f the house i t s e l f .  Once such movers learn more about th eir  
new location  they make moves to  upgrade the quality o f th eir houses.
This concept is  referred to  again in  a la ter chapter linking movers, 
behaviour and houses.
The discussion returns to  the more general issue o f the irrpact o f 
amounts o f pressure experienced and success rates.
Amounts o f pressure o f success rate .
In general term s, as might be expected increases in  pressure experienced 
resu lt in  decreases in  success rates.
Figure 89: Amount o f pressure and success rates.
Pressure Score
1 2 3 4 5 6
Age and Price 71% 73% 68% 60% 54% 48%
Kind o f House 63% 60% 57% 44% 43% 42%
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C learly, a moderate amount o f pressure increases chances of 
successfully purchasing desired age and price of house. There is  
a decline in success rates th ereafter. Amount of pressure may be 
said to  influence likelihood o f success, and p oten tially  has a 
greater impact on kind o f house with no more than 2/3 buying 
what they set out to  purchase.
Pattern o f Compromise
From the preceding section i t  is  evident as movers experience greater 
amounts o f pressure the more lik e ly  they are to  compromise on the type 
o f house they buy. Thus 58% o f those under the greatest degree o f1 pressure 
do not buy th eir preferred kind o f house and 52% f a i l  to  buy th eir  
preferred age or price o f house. Only 29% o f those movers experiencing 
lea st pressure f a i l  to  buy th eir preferred age and price o f house and 
a ll  but 37% purchased the kind o f house they want.
By calculating the success rates fo r locational requirements and sp e cific
features i t  can be demonstrated that those under increasing pressure
are a lso  le ss  lik e ly  to  obtain the gardens, garaging and in terior space that
they want. These aspects o f the house i t s e lf  are sacrificed  in  order
to  obtain the locations wanted. In other words access to  shops and
public transport is  increasingly successfully obtained as pressures
mount.
Figure 90: Amount o f pressure and compromises made
1 2 3 4 5 6
Garden 91% 82% 83% 76% 72% 70%
Garage 89 89 87 84 84 79
Work 86 89. 87 85 82 75
Shops 77 82 82 93 92 95
Lounge/Dining
room 85 86 77 67 74 52
Study 53 50 50 46 27 0
Schools 95 95 89 57 92 100
Public transport 88 87 89 95 97 100
Social/recreation
fa c ilit ie s
82 83 80 79 82 76
Moore (1975) suggests th at households "trade o f f "  the desirable  
properties on le ss  important criterion  for desirable properties 
on more important.
197
Given the weighting assigned to  sp ecific  features and aspects o f 
location by those experiencing d iffe re n tia l amounts or pressure, 
support is  given to  that contention.
Garden, garaging and number o f roams were found by Rossi (1955) 
to  be features that fam ilies most frequently rated as worse than 
in  th eir previous hemes, i . e .  lik e ly  to  be compromised features.
The evidence frcm th is  study suggests that such features are more 
often sacrificed  by those movers experiencing greater amounts of 
pressure. Those experiencing re la tiv e ly  l i t t le  pressure are more 
lik e ly  to  buy houses with requirements for garden, garaging and 
number o f rooms wanted but at the expense o f locational attribu tes.
Thus d ifferen t patterns o f compromises are revealed for movers 
experiencing d ifferen t amounts o f pressure.
Moving P otential
S atisfaction  with the house once chosen has been related to  the 
likelihood o f moving e .g .  Campbell e t a l (1976). In chapter eight 
on housing outcomes, a p a rtia l order scalogram for m obility potential 
linked those two variab les, resu ltin g  in  9 types o f potential 
moving behaviour.
An analysis o f p ro file s  o f moving potential for each of the 14 mover 
types by the SSA 1 program resulted in  an intriguing finding. The 
configurations o f the SSA p lo ts were sim ilar to  that o f instrumental 
behaviour i . e .  the elements o f the house related motive facet were 
re-ordered in  the sequence f i r s t  buy, upgrade, downgrade; the job  
facet divided the space; the non-fam ily elements were found in the 
centre o f the space. The figu re on the next page shows these . 
regional p a rtitio n s. Moreover the correlation co effic ien ts reflected  
th is sequence.
Correlation Patterns 
(i) Upgraders (ii)  F irst buy ( i i i )  Downgraders
8 1 5 12
8
1 .91
5 .69 .90
12 , -54 ,.77 .91 :
9 2 6 13 11 4 7 14
9 11
2 .97 4
00i>•
6 .87
VO 
! 
CO 
j . I 7 .56 .52
13 .86 • 00 vo .93 14 .40 .49 .51
Magnitude c o e ffic ie n ts  in  these correlation  matrices conform to  the 
simplex structure.
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F igu re  91: SSAI movers and moving p o t e n t i a l  
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The re la tiv e  influences of sa tisfa ctio n  and anticipated length of 
stay on mover types can be examined by mapping the mean scores onto 
the POSA diagrams.
Movers and current lev el o f sa tisfa ctio n  with house.
Respondents o f the search questionnaire survey were asked to  rate on 
a seven point rating scale th eir current level o f sa tisfa ctio n  with 
their house. These estim ates were averaged for the 14 mover types.
Satisfaction
Figure 92: Movers and sa tisfa ctio n  with house
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From th is  diagram f t  can be seen that f ir s t  tame buyers are lea st 
sa tis fie d . Influences o f job pressures decrease sa tisfa ctio n , which
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is  perhaps s u rp ris in g  given the  ra te  o f success w ith  which they 
purchase th e ir  p re fe rre d  choice o f  house. This is  an issue returned  
to  in  a la te r  se ction . The search questionna ire  survey a lso  asked 
respondents to  estim ate the  leng th  o f tim e they were l ik e ly  to  
remain in  th e ir  houses. Excluding those viio sta ted  in d e f in ite ly  o r  
fo r  ever, average dura tions o f  stay were ca lcu la ted  and p lo tte d  
onto the  mover POSA.
The mean expected length  o f  s tay fo r  the downgrading mover types 
s u ffe rs  somewhat given the  r e la t iv e ly  h igh  p ro po rtio n  who declared  
they were p lanning to  stay in d e f in ite ly  o r fo re ve r. Averages were 
ca lcu la te d  on the  50% who gave an estim ate in  years.
Figure 93: Movers and Planned D uration o f stay.
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F ir s t  tim e buyers p lan  the soonest next moves w h ils t  upgraders 
plan to  s tay the  longest. Average lengths o f s tay fo r  a l l  types 
o f f i r s t  tim e buyer is  5 years; fo r  downgrade mover types 6 years; 
and fo r  upgrade mover types 7.5 years.
The in flu e n ce  o f  jo b  pressures increases the lik e lih o o d  o f  moving again, 
as does fa m ily  re la te d  pressures. Taking these measures o f 
s a tis fa c t io n  and estim ated leng th  o f  s tay  tog e th e r, those movers who 
are most d is s a t is f ie d  and expect to  move again soonest are the  f i r s t  
tim e buyers.
Downgraders present something o f  a paradox. On the  whole they are s a t is f ie d  
w ith  th e i r  choice o f  home y e t apparently are p o te n t ia l movers. There 
are two pieces o f  in fo rm a tion  th a t  he lp  to  chirLfy th is .  F i r s t ly ,  as 
p re v io u s ly  explained 50% o f downgrading buyers in d ica te d  th a t they were 
l ik e ly  to  remain fo re ve r o r in d e f in i te ly  in  th e ir  new hemes. Those movers 
g iv in g  a c tu a l estim ates would expect to  move again.
Evidence frcm  th e  accounts data in d ica te s  th a t downgrading moves are 
o fte n  accompanied by personal problems and the  move i t s e l f  comes as 
a r e l ie f .  A lthough fo r  seme downgrading movers th is  is  on ly  an in te r im  
s o lu tio n . A nurs ing  s is te r  fo r  example had to  move fo llo w in g  her d ivorce  
and in d ica te d  th a t she "bought thlz £lot to give me breathing * pace. I  
needed to get ovay. X needed time to think.” Another mover had to  s e l l  
the fa m ily  heme to  he lp  s e t t le  debts o f  an absconding husband. She 
decided to  re n t a p lace fo r  a year before  decid ing where to  s e t t le  and 
buy a heme.
As in d ica te d  e a r l ie r ,  the  jo b  movers are no t on ly  re la t iv e ly  d is s a t is f ie d  
w ith  th e i r  choices b u t do p lan  to  move again. Thus they g ive  support 
to  the  n o tio n  o f  th e  c o rre c tiv e  move, an issue discussed in  g rea te r 
d e ta i l  in  chapter eleven.
In  more general terms the  amount o f  pressure movers experience can be 
shown to  a f fe c t  p o te n t ia l m o b ility .
Amount o f  pressure, s a t is fa c t io n  and intended d u ra tio n  o f  s tay.
Average s a t is fa c t io n  scores and expected d u ra tio n  o f  s tay  were ca lcu la te d  
frcm  th e  search questionna ire  survey.
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F i g u r e  9 4 :  Amount o f  p r e s s u r e  and m o b i l i t y  p o t e n t i a l
Amounts o f Pressure 
1 2 3 4 5 6
S a tis fa c tio n
Planned d u ra tio n  
o f stay
6.1 6 5.7 5.9 5.8 5.4  
8.3 7.7 5 5.4 3.7 3.6 years
Inspection  o f  the  ta b le  shows th a t  the  decreases in  s a tis fa c t io n  w ith  
increases in  amounts o f  pressure is  matched by g rea te r lik e lih o o d  
o f moving.
Those under moderate degrees o f  pressure ( i .e .  3 o f  the  combined 
pressure score) in d ic a te  a g rea te r drop in  le v e l o f  s a t is fa c t io n  and 
correspondinglyplan e a r l ie r  next moves than the  general trend . Reference 
to  f ig u re  71 in d ica te s  th a t movers experiencing th is  degree o f  pressure 
ra te  th e ir  searches as in te n s ive  (the second h ighest average sco re ). F igure  
90 shows these types are most l ik e ly  to  compromise on the  in te r io r  
number o f  reams o f  the  houses they buy. These fin d in g s  provide scame 
in d ic a tio n  o f the  reasons fo r  th e i r  p o te n tia l m o b ility  p lans.
Concluding Summary.
The foregoing d iscuss ion  demonstrated th a t  movers do no t always 
succe ss fu lly  purchase th e  houses o f th e ir  choice. In  o v e ra ll terms 
the  amounts o f  pressure they experience a ffe c ts  the  p a tte rn  o f  
expressed preferences, success ra te s , compromises and moving p o te n tia l.  
Those experiencing increasing  amounts o f  pressure are less l ik e ly  to  
express a d e s ire  fo r  the  most p re fe rre d  types o f house i . e .  the  o ld e r  
more expensive detached. The more pressurized the  mover is ,  the  less  
concern is  shown fo r  the  garden and garaging f a c i l i t i e s  o f the  house 
per se, and more emphasis placed on th e  lo c a tio n a l a ttr ib u te s . Such 
movers are more l ik e ly  to  compromise on the  former in  order to  achieve 
the  la t t e r  ch a " tra d e -o ff"  o f  f a c i l i t i e s  was suggested by Adams and 
G ilde r (1976) and Moore (1975). As m ight be expected, s a tis fa c t io n  
w ith  home decreases and lik e lih o o d  o f  moving increases fo r  those movers 
who have to  make these kinds o f  compromises.
The impact o f  jo b  pressures on movers n o t on ly  a ffe c ts  housing 
a sp ira tio n s  b u t outcomes a lso . Job movers may be d is tin gu ish e d  frcm  
non-job movers in  terms o f  a l l  th re e  face ts  o f aspired house types.
Moreover the  form er more s tro n g ly  emphasise th e ir  requirements fo r
2 0 3
lo ca tio n  and s p e c if ic  fe a tu re s , and in  general terms they are more 
l ik e ly  to  o b ta in  the  types o f house wanted than non-job movers.
However, d esp ite  th is  apparent success, they are r e la t iv e ly  
d is s a t is f ie d  w ith  th e ir  choices and p lan  to  move again w ith in  5 years. 
This is  discussed more f u l l y  in  the  next chapter w ith  reference to  the  
notion  o f  Adams and G ild e r 's  (1976)"c o rre c tiv e  move" discussed e a r lie r .
A s u rp ris in g  f in d in g  l ie s  in  th e  la ck  o f d if fe r e n t ia t io n  between the  
housing a sp ira tio n s  o f  fa m ily  and non fa m ily  re la te d  movers. The former 
emphasise the  s p e c if ic  rocm and lo c a tio n a l requirements more s tro n g ly , 
are l i k e ly  to  be more successfu l and s a t is f ie d  w ith  th e i r  purchases than  
the la t t e r  y e t p lan  e a r l ie r  moves.
This la s t  f in d in g  may r e f le c t  the  fa m ily  outgrowing the  house in  
response to  th e ir  changing s p a tia l needs in  a n tic ip a t io n  o f th e ir  
next increment (o r decrement) in  th e i r  fa m ily  l i f e  cyc le  h is to ry . This  
too is  e laborated in  the  next chapter. Movers a t  d i f fe r e n t  stages o f  
th e ir  housing careers can be d if fe re n t ia te d  in  terms o f th e ir  housing 
a sp ira tio n s  and achievement. Thus f i r s t  tim e buyers, downgraders and 
upgraders. shew d if fe r e n t  preference p a tte rn s  fo r  kinds and p ric e  o f  
house.
Murie (1974). has f ig u re s  fo r  the  d is t r ib u t io n  o f purchases o f newly 
form ing households and co n tinu ing  households. Only 5% o f  the  former 
bought detached houses w h ils t  20% o f the  la t t e r  d id . The la rg e s t 
p ro p o rtio n  54% o f  new households bought semi-detached houses.
Figures frcm  th e  Nationwide and Abbey N ationa l B u ild in g  S ocie ties  
also shew th e  d i f fe r e n t ia l  p a tte rn  o f  purchases between f i r s t  tim e  
and cwner occupier buyers. The former buy the  cheaper te rraces o r  
semi-detached houses w h ils t  th e  la t t e r ,  new detached o r  o ld e r more 
expensive semi-detached.
These fin d in g s  are  a re f le c t io n  o f  the  resources such buyers have a t  
th e ir  d isp o sa l. The data reported  in  th is  study support these purchasing  
patte rns  b u t in d ic a te  th a t  those en te ring  the  housing market i . e .  f i r s t  
tim e buyers, n o t o n ly  f a i l  to  achieve th e ir  preferences b u t a lso are  
d is s a t is f ie d  w ith  th e i r  choices. Moreover they p lan  to  move again soon.
A house buying ra tio n a le  was expressed by a f i r s t  tim e buyer frcm  the  
accounts da ta :
"We didn't Aeel theAc waA any chance, ofi being able to a&fio/id the kind 
houAcwc’d AeaLty wanted ioft the next 20 yca/u theAcio/ie muAtbuy 
a houAc which waA the next Atep up. TheAe lt> no poAAibltlty otf Aavlng 
the money AO muAt do i t  gradually by t/uadlng up each time."
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These is s u e s  a re  d e v e lo p e d  in  th e  n e x t c h a p te r .
CHAPTER ELEVEN MOVERS,REHAVIOUK AND HOUSES
)
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1 .  I n t r o d u c t i o n
T h is  c h a p te r  d is c u s s e s  th e  c o n t r ib u t io n  o f  fa m i ly  and jo b  
r e la t e d  m o tiv e s  f o r  m o v in g  on th e  p ro c e s s  o f  s e a rc h in g  f o r  
and b u y in g  a h o u s e . The c o n t r ib u t io n  o f  house r e la t e d  m o tiv e s  
i s  e la b o ra te d  in  te rm s  o f  th e  n o t io n  o f  h o u s in g  c a r e e r .
D ata  fro m  th e  a c c o u n ts  and q u e s t io n n a ir e  s u rv e y s  draws fro m  
p re v io u s  a n a ly s e s  o f  s e a rc h  b e h a v io u r ,  h o u s in g  a s p ir a t io n s  
and o u tco m e s.
The im p l ic a t io n s  o f  th e  jo b  m o tiv e  f o r  m o v in g  i s  r e la t e d  to  th e  
c o n c e p t o f  c o r r e c t iv e  moves a l lu d e d  to  i n  th e  p re v io u s  c h a p te r „
D i f fe r e n c e s  be tw een  th o s e  m o v ing  f o r  fa m i ly  r e la t e d  re a s o n s  
and th o s e  f o r  whom such  is s u e s  a re  n o t  s i g n i f i c a n t  a re  shown 
t o  be le s s  m arked  th a n  m ig h t  be  e x p e c te d . T h is  g iv e n  th e  vo lum e  
o f  re s e a rc h  on moves a s s o c ia te d  w i t h  c h a n g in g  s ta g e s  i n  th e  
f a m i ly  l i f e  c y c le . .  The c o m p a ra tiv e  la c k  o f  d i f f e r e n c e  h ig h l ig h t s  
th e  im p o r ta n c e  o f  e m p lo y in g  a m u l t i - f a c e t e d  c l a s s i f i c a t i o n  scheme 
t o  d e f in e  p o p u la t io n s  o f  m o v e rs .
H ou s in g  c a re e rs  was m oo ted  ( in  c h a p te r  fo u r )  as a m ore a p p ro p ­
r i a t e  way to . d i f f e r e n t i a t e  m o ve rs  * . hous in g , v a lu e s .  F iv e
s ta g e s  i n  th e  h o u se  b u y in g  c a re e r  o f  ow ner o c c u p ie rs  a re  
d e f in e d  and r e la t e d  to . d i f f e r e n t i a l  s e a rc h  p a t te r n s  and  
h o u s in g  outcom es.,
2 . C o n t r ib u t io h  o f  :jo b  r e la te d -  p re s s u re s ' oh' ftioV ing  and  
b u y in g ; a: h o u s e .
L i t e r a t u r e  r e f e r r e d  t o  i n  th e  t e x t  d e m o n s tra te s  th e  p o t e n t ia l  
im p a c t o f  jo b  r e la t e d  re a s o n s  f o r  m o v ing  on th e  i n t e n s i t y  o f  
s e a rc h  a c t i v i t y  (c  f . H em pel, 1 9 7 4 ); ty p e  o f  houses s o u g h t  
( c f  W e in s te in ,  1 9 7 5 a )? use  o f  in fo r m a t io n  s o u rc e s  ( c f  Adams 
and G i ld e r  (1 9 7 6 )0
The re s e a rc h  r e p o r te d  in  t h i s  s tu d y  b o th  s u p p o r ts  and  
e la b o ra te s  th e s e  p re v io u s  f in d in g s .
D ata  fro m  th e  s e a rc h  q u e s t io n n a ir e  s u rv e y  d e m o n s tra te s  th e  
p r i o r i t i e s  and em phasis  g iv e n  t o  s p e c i f i c  fe a tu r e s  w an ted  
and lo c a t io n a l  re q u ire m e n ts  b y  jo b  and n o n - jo b  m o ve rs .
The a v e ra g e  r a t in g s  g iv e n  in  f i g u r e  84 in d ic a t e  th e  ra n k  o r d e r
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f o r  p r i o r i t i e s  i s  s im i la r  be tw een th e  tw o g ro u p s  b u t  th e  
em phasis d i f f e r s  i . e .  jo b  m overs g iv e  h ig h e r  mean r a t in g s  
f o r  a l l  ite m s  e x c e p t f o r  th e  re q u ire m e n t o f  a h a l l  o r  h a l l ­
way in  t h e i r  in te n d e d  h o u se . M o re o ve r th e  a s p ir a t io n s  f o r  a g e s , 
k in d s  and p r ic e s  o f  houses d is t in g u is h  * jo b  and n o n - jo b  
m overs ( in d ic a te d  in  f ig u r e s  8 0 , 81 and 82 in  c h a p te r  te n )
S earch  in d ic e s  to o ,  c l e a r l y  d i f f e r e n t i a t e d  th e s e  two g ro u p s  
o f  m o v e r. A ve ra g e  d u r a t io n  and e x te n t  o f  s e a rc h  c a lc u la te d  
fro m  th e  s e a rc h  q u e s t io n n a ir e  s u rv e y  show th e s e  d i f f e r e n c e s .
F ig u re  95 ; S e a rch  b e h a v io u r  and th e  jo b  m o tiv e  fa c e t
S e a rch  t im e D is ta n c e  moved No. o f  
v ie w in g s
P e rc e iv e d
I n t e n s i t y
Job 15 weeks 152 m ile s 27 5.. 5
Non jo b 35 12 27 4 0 6
ANOVA
F v a lu e 29 o 1 257 .0008 5 8 .9
S ig n i f ic a n c e oOOOO .0 0 0 0 N S .0000
* '
As p r e v io u s ly  p o in te d  o u t  th e  c o n s t r a in t s  im posed b y  jo b  
r e la t e d  m o tiv e s  f o r  m o v in g  h a lv e s  th e  d u r a t io n  o f  s e a rc h .
Job m overs  v ie w  tw ic e  as many houses p e r  week o f  s e a rc h  
and a v e ra g e  d is ta n c e s  15 t im e s  g r e a te r  th a n  t h e i r  n o n - jo b  
c o u n te r p a r ts .
The mean s c o re s  i n d ic a t in g  th e  i n t e n s i t y  o f  usage  o f  c h o ic e  
c r i t e r i a  f o r  jo b  and n o n - jo b  m overs  a re  g iv e n  in  f ig u r e  74 
( c h a p te r  n i n e ) •
A g a in  th e  p r i o r i t y  r a n k in g  re m a in s  th e  same be tw een  th e  tw o  
g ro u p s  y e t  c u r io u s ly ,  th e  n o n - jo b  m overs g iv e  th e  h ig h e r  
r a t in g s  (on a l l  e x c e p t th e  lo c a t io n a l  c r i t e r i a ) .
I n  te rm s  o f  h o u s in g  o u tco m e s , jo b  m overs e n jo y  a g r e a te r  
s u c c e s s  r a t e  i n  a c h ie v in g  th e  hype  o f  house th e y  w a n t and y e t  
a re  m ore  d i s s a t i s f i e d  and p la n  e a r l i e r  m oves.
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F i g u r e  9 6 :  H o u s i n g  o u t c o m e s  a n d  t h e  j o b  m o t i v e  f a c e t
A ve ra g e
p r ic e
p e rc e n t  
su cce ss  r a t e
a ve ra g e
s a t i s f a c t io n
a ve rag e  
a n t ic ip a t e d  
le n g th  o f  s t a j
Job
Non jo b
£ 18 ,837  
£17,572
44%
38%
5 .8  j
6
5 .4  y e a rs  
7 .3  y e a rs
ANOYA
F. v a lu e  4 .8  
S ig n i f ic a n c e  .02
3 .9
.04
1 4 .5
o0002
In  t h e i r ,  d is c u s s io n  o f. c o r r e c t iv e  moves Adams and G i ld e r
(1976) s u g g e s t t h a t  o u t  o f  tow n m ig ra n ts  ( i 0e 0 jo b  m overs)
r e l y  h e a v i ly  on th e  p r o fe s s io n a l  n e tw o rk s  f o r  in fo r m a t io n .
uTke In itia l dependence, o& this g/ioup on 
Institutional and ofiten selfi serving A ou/ices 
advice lends ^u/ithe/i support to the a/igu* 
ment that follow-up moves afie the /tesult o& 
m o Ae ' complete Itofiotoncutlon on the pa/it ofi the 
move/if and the a b ility  to choose aneas mo/ie 
In line with pensonal tastes and means 0V
They s p e c u la te  t h a t  in a d e q u a te  in fo r m a t io n  i s  la r g e ly  
r e s p o n s ib le  f o r  i n i t i a l  u n s a t is f a c t o r y  c h o ic e s .
From th e  o p in io n s  q u e s t io n n a ir e  s u rv e y  th e  jo b  m overs w ere  
m ore c r i t i c a l  o f  th e  p a r t i c u l a r  p r o fe s s io n a ls  w i t h  whom 
th e y  in t e r a c t e d  th a n  th e  n o n - jo b  m o ve rs , and i n  g e n e ra l te rm s , 
r a te d  th e  e f f i c i e n c y  o f  th e  house  b u y in g  sys te m  m ore c r i t i c a l l y  
(see f i g u r e  7 7 ) .
W e in s te in  (1975a) s u g g e s ts  t h a t  jo b  m overs have  a te n d e n c y  to  
buy m odern houses t h a t  may be assumed t o  have  m a x im a l a t t r i b u t e s .  
The e v id e n c e  fro m  th e  c u r r e n t  d a ta  shows t h a t  jo b  m overs buy  
a l l  ra n g e s  o f  houses i n  te rm s  o f  ty p e s  and ages a lth o u g h  m ore  
o f te n  in  th e  u p p e r p r i c e  b r a c k e t  w i th  a te n d e n c y  to w a rd s  th e  
m odern d e ta c h e d  h o u s e s . They a c h ie v e  a re a s o n a b le  d e g re e  o f  
su cce ss  i n  b u y in g  th e  k in d  and age o f  house  th e y  s e t  o u t  t o ,  
y e t  th e y  a re  r e l a t i v e l y  d i s s a t i s f i e d  and p la n  e a r ly  m oves.
I f  jo b  m overs a c h ie v e  t h e i r  m in im a l re q u ire m e n ts  o f  ty p e  o f  
house once  t h e i r  lo c a t io n a l  s p e c i f i c a t io n  i s  m e t, th e n  d e s p ite  
th e  g r e a te r  i n t e n s i t y  r a t i n g  f o r  s p e c i f i c  fe a tu r e s ,  th e y  w o u ld  
seem t o  evoke  w h a t F lo w erd e w  (1 9 7 4 )te rm s  th e  s to p p in g  r u le  and
te r m in a te  t h e i r  s e a rc h e s . The a d d i t io n a l  b u rd e n  o f  o th e r  
s o u rc e s  o f  p re s s u re  fro m  house and fa m i ly  r e la t e d  fa c to r s  
w ere  shown i n  c h a p te r  n in e  to  d e c re a se  y e t  f u r t h e r  th e  j
d u r a t io n  and e x te n t  o f  s e a rc h . Thus jo b  m overs make a j
r e a l i s t i c  c h o ic e  g iv e n  th e  t im e  and d is ta n c e  c o n s t r a in t s .
i
T h is  r e lo c a te s  th e  fa m i ly  in  th e  f i r s t  in s ta n c e .  A l a t e r  
c o r r e c t iv e  move p e rm its  th e  m a x im is in g  o f  house r e la t e d  
a t t r i b u t e s  once th e  f a m i ly  s e t t l e s  in  th e  new a re a .
■i
!
3. C o n t r ib u t io n  o f  f a m i ly  r e la t e d  p re s s u re s  on' m ov ing  arid  
b u y in g  a: h o u s e .
C h a p te r f o u r  re v ie w e d  re s e a rc h  a rg u in g  th e  case  f o r  th e  
c o n c e p t o f  changes in  th e  f a m i ly  l i f e  c y c le  as an e x p la n a to ry  
. and p r e d ic t i v e  v a r ia b le  i n  r e s i d e n t i a l  m o b i l i t y .  I t  c o n c lu d e d  
t h a t  p e o p le  may in d e e d  move f o r  such  re a s o n s  b u t  ch a n g in g  
fa m i ly  l i f e  c y c le  s ta tu s  i s  n e i t h e r  th e  o n ly ,  n o r  n e c e s s a r i ly  
th e  m o s t im p o r ta n t  re a s o n  f o r  m o v in g . The e v id e n c e  fro m  th e  
p re s e n t  s tu d y  s u g g e s ts  t h a t  th e  im p a c t o f  f a m i ly  r e la t e d  m o tiv e s  . • 
f o r  m o v in g  as le s s  s ig n i f i c a n c e  on th e  p ro c e s s  o f  s e a rc h in g  f o r  
and b u y in g  a h o use  th a n  m ig h t, t o  be  e x p e c te d , g iv e n  th e  
c o n s id e ra b le  l i t e r a t u r e  d e v o te d  t o  moves g e n e ra te d  by such  
. e v e n ts .
Hempel (1974) f o r  exam ple  r e p o r t s  t h a t  th e  m ore fa m i ly  o r ie n te d  
th e  s e a rc h e rs  a re  th e  m ore in t e n s iv e ly  th e y  s e a rc h . B e l l  (1958) 
d e s c r ib e s  f a m i ly  o r ie n t e d  m o ve rs  as s t r e s s in g  th e  needs f o r  
space w i t h i n  th e  home and f o r  good s iz e d  y a rd s  °
S h a n k la n d , Cox and A s s o c ia te s ,  a f i r m  o f  a r c h i t e c t s ,  w ere  
com m iss ioned  b y  W a te s , th e  b u i l d in g  d e v e lo p e rs , t o  e v a lu a te  
a n e w ly  b u i l t  W ates h o u s in g  e s ta te .  They w e re  a b le  t o  show a 
r e la t io n s h ip  be tw een  f a m i ly  ty p e s  and th e  p u rc h a s e  o f  a 
p a r t i c u la r  s t y l e  o f  house  on th e  e s ta te .  M o re o v e r, th e  m o b i l i t y  
in t e n t io n s  o f  d i f f e r e n t  ty p e s  o f  fa m i ly  a ls o  v a r ie d .
From  th e  in te r v ie w s  w i t h  th e  new o c c u p a n ts , i t  was e v id e n t  t h a t  th e  
f l a t s  a p p e a le d  to  o ld e r  c o u p le s  and tu r n o v e r  was e x p e c te d  t o  be  
q u i t e  lo w .. The m a is o n e tte s  on th e  o th e r  hand a t t r a c t e d  young  1
and m id d le  aged c o u p le s  as a f i r s t  buy b u t  tu r n o v e r  was e x p e c te d  
t o  be h ig h  as th e  f a m i l ie s  o u ts t r ip p e d  t h e i r  space  re q u ire m e n ts .
The la r g e r ,  m ore e x p e n s iv e , houses  w ere  b o u g h t b y  th e  b e t t e r  o f f  
and f a m i l ie s  who w ere  l i k e l y  t o  have  c h i ld r e n  and p la n n e d  to  
re m a in  some t im e .
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These re s e a rc h e s  r e p o r t  t h a t  v a r y in g  fa m i ly  p re s s u re s  a f f e c t  
a s p i r a t io n s ,  s e a rc h  and ou tco m e. In  th e  p re s e n t s tu d y ,  i t  
i s  n o t  p o s s ib le  t o  d i s t in g u is h  ty p e s  o f  fa m i ly  p re s s u re s .  T h is  
i s  an a re a  w here  e la b o r a t io n  o f  th e  c l a s s i f i c a t i o n  sys te m  f o r  
m overs may in d e e d  be f r u i t f u l .
However i t  i s  p o s s ib le  t o  c h a r t  d i f fe r e n c e s  be tw een th o s e  
m o v in g  f o r  f a m i ly  r e la t e d  re a s o n s  and th o s e  f o r  whom th e s e  
p re s s u re s  d id  n o t  f i g u r e .  The in d ic a t io n s  fro m  th e  SSA 1 
a n a ly s e s  o f  m overs  and a s p e c ts  o f  s e a rc h  b e h a v io u r  and h o u s in g  
s u g g e s t t h a t  f a m i ly  r e la t e d  m o tiv e s  ta k e  a second o rd e r  r o le .  
T h is  i s  d is c u s s e d  m ore f u l l y  i n  th e  n e x t  c h a p te r .
In  te rm s  o f  s p e c i f i c a t i o n  o f  th e  d e ta i le d  re q u ire m e n ts  o f  
house and lo c a t io n  th e r e  i s  no d i f f e r e n c e  in  th e  ra n k  o r d e r in g  
o f  p r i o r i t i e s  C p re s e n te d  in  f ig u r e  84 ) .  H ow ever, th e  mean 
s c o re s  f o r  th e  f a m i ly  m o ye r ty p e s  a re  h ig h e r  f o r  a l l  ite m s  
e x c e p t g a ra g e  th a n  th e  n o n - fa m i ly  ty p e s .  The p r o f i l e  o f  
a s p ir a t io n s  f o r  k in d  o f  house  w an ted  a re  a ls o  v e ry  s i m i l a r .
N o n - fa m ily  m overs spend m ore  t im e  s e a rc h in g  and v ie w  t h e i r  
s e a rc h  a c t i v i t y  as le s s  in te n s e  th a n  th e  fa m i ly  m o ve rs .
F ig u re  9 7 : S e a rch  b e h a v io u r  and th e  fa m i ly  m o t iv e  fa c e t .
A verage
le n g th
s e a rc h
a v e ra g e
d is ta n c e
a ve ra g e  n o . 
o f  v ie w in g s
a ve ra g e
p e rc e iv e d
i n t e n s i t y
F a m ily 25 54 27 5 .0
N o n - fa m ily 31 .60 27 4 .8
ANOVA
F v a lu e 3o 5 .4 2  . .0 0 0 0  1 5 .4
S ig n i f ic a n c e  .05 NS NS .0 1
T h e re  a re  no d i f f e r e n c e s  in  th e  ra n k  o r d e r in g  o f  s i g n i f i c a n t  
c h o ic e  c r i t e r i a  em p loyed  b y  th e s e  tw o g ro u p s  (F ig u re  7 4 ) .  
H ow ever, th e  fa m i ly  m overs  p la c e  m ore em phasis on th e  f i n a n c ia l  
and a tm o s p h e r ic  q u a l i t i e s  w h i l s t  th e  n o n - fa m i ly  ty p e s  s t r e s s  
.the i n t e r i o r  c o m p o s it io n  o f  th e  h o u se .
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N o n - fa m ily  m over ty p e s  e n jo y  a s l i g h t l y  h ig h e r  su cce ss  r a te  
in  p u rc h a s in g  th e  ty p e  o f  house th e y  w an ted  w i th  a v e ra g e  
h ig h e r  p r ic e s  p a id  and p la n  to  s ta y  th e re  lo n g e r  th a n  n o n ­
fa m i ly  m o ve rs .
F ig u re  98 : H o u s in g  outcom es and th e  fa m i ly  m o tiv e  fa c e t :
A ve ra ge
P r ic e
P e rc e n t  
.s.uc.c.as.s. r a t e
A verage
. s a t is f a c t io n
A verage  le n g th  
o f  a n t ic ip a t e d  
s.tay. . .
F a m ily  
n o n - fa m ily
£15861
£19449
39%
41%
5 .9
5 .9
6 .3  y e a rs  
6 .9  y e a rs
ANOVA
F v a lu e  4 4 .9  
S ig n if ic a n c e  .0000
• ■ .15
NS
1 .2
NS
D ata  fro m  th e  o p in io n s  q u e s t io n n a ir e  s u rv e y  in d ic a te d  t h a t  
fa m i ly  r e la t e d  m over ty p e s  w ere  m ore  p o s i t i v e  to w a rd s  
s p e c i f i c  p r a c t i t i o n e r s  y e t  m ore  c r i t i c a l  o f  p r o fe s s io n a ls  
i n  genera l®
F o r once th e  d e t a i le d  a c c o u n ts  d id  n o t  c l a r i f y  t h i s  is s u e .  From  
th e  a c c o u n ts  d a ta ,  th o s e  who w ere  m o v in g  f o r  f a m i ly  r e la t e d  
re a s o n s  im p l ie d  t h a t  w iv e s  who w ere  a t  home f r e q u e n t ly  to o k  a 
m ore a c t iv e  r o le  in  th e  s e a rc h . W ives in  g e n e ra l w ere  c r i t i c a l  
o f  th e  p a r t i c u la r  p r o fe s s io n a ls  w i t h  whom th e y  came in t o  c o n ta c t .  
In d e e d , one woman c o m p la in e d .
"J got led up with not being taken texioutZy®
Nobody wonZd give me advice on inlotimation 
ante*4 i t  Wat Atele/i/ied to my hatband,"
H ow ever, t h i s  w o u ld  s u g g e s t more c r i t i c a l  r a t in g s  o f  th e  
s p e c i f i c  p r a c t i t i o n e r s  i f  i t  w ere  a g e n e ra l t r e n d .  T h is  was 
n o t  th e  case fro m  th e  o p in io n  q u e s t io n n a ir e  s u rv e y  as r e p o r te d  
(F ig u re  7 7 ) .  I n  g e n e ra l te rm s , th e  s e a rc h  p ro c e s s  i t s e l f  and  
h o u s in g  outcom es d id  n o t  d i f f e r e n t i a t e  fa m i ly  r e la t e d  and non­
fa m i ly  m over ty p e s .  The k in d s  o f  houses th e s e  g ro u p s  a s p ir e d  
t o  a re  s i m i l a r  y e t  a c h ie v e  d i f f e r e n t  o b je c t iv e s .
M overs e x p re s s in g  d i f f e r e n t  house r e la t e d  m o tiv e s  f o r  m o v in g  
w ere  d is t in g u is h e d  b y  b o th  th e  p ro c e s s  o f  s e a rc h in g  and th e  
p ro d u c t  o f  th e  search®
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5 . C o n t r ib u t io n  o f  h o u s e  r e la t e d  f t io t iv e s  on s e a r c h in g  f o r  
and b u y in g  a h o u s e
The h o u se  r e l a t e d  m o tiv e  f a c e t  o f  th e  m over m od el p r o v id e s  th e  
b a s i s  f o r  th e  c o n c e p t  o f  h o u s in g  c a r e e r .  In  c h a p te r  fo u r  
r e fe r e n c e  w as made t o  th e  work- o f  In e ic h e n  ( 1 9 7 3 ) ,  who c o in e d  
th e  term  h o u s in g  c a r e e r  and to  th e  s tu d y  o f  T o r o n to  m overs by  
M ic h e ls o n  ( 1 9 7 7 ) .  M ic h e ls o n  p ro p o se d  th r e e  l e v e l s  o f  h o u s in g  
v a lu e s  i . e .  b a s e l i n e ,  in c r e m e n ta l ch an ge and a p p r o x im a tio n  
t o  i d e a l .  The a d v a n ta g e  o f  em p lo y in g  a c a te g o r y  schem e r e l a t e d  
t o  ty p e  o f  move a r e  o u t l i n e d  by M ic h e ls o n  (1 9 7 7 )  who s t a t e s  
t h a t  r e s i d e n t i a l  m o b i l i t y  r e s e a r c h  i s  l i m i t e d  by th e  undue 
em p h asis p la c e d  on th e  r e l a t i o n s h i p  betw een  m ovin g and ch an ges  
in  fa m ily  l i f e  c y c l e .  N ot o n ly  do m oves ta k e  p la c e  w ith o u t  
such  c h a n g es  b u t  a l s o  f a m i l i e s  a t  th e  same s t a g e  p r o g r e s s  a t  
d i f f e r e n t  r a t e s  th ro u g h  a h o u s in g  c y c l e .
In  th e  p r e s e n t  s t u d y ,  th e  fo c u s  i s  d i r e c t e d  a t  owner o c c u p i e r s .  
The i n i t i a l  s t a g e  o f  t h e i r  h o u s in g  c a r e e r  i s  m arked by th e  
p u rch a se  o f  t h e i r  f i r s t  hom e. T h e r e a f t e r  in c r e m e n ta l s t e p s  
may be ta k e n  t o  u p g ra d e  th e  s i z e ,  q u a l i t y  and c o s t  o f  t h e i r  
hom es. In  a d d i t i o n ,  i t  i s  n e c e s s a r y  t o  accom m odate th o s e  
m overs who in  I n e ic h e n * s  (1 9 7 3 )  term s h ave t o  make u n e x p e c te d  
d e c r e m e n ta l s t e p s  o r  e x p e r ie n c e  some untow ard  p e r s o n a l  tr a g e d y  
su ch  a s  d e a th  o r  d iv o r c e  and c a l l e d  d e v ia n t  m overs by  P ic k v a n c e  
(1 9 7 3 ) .
The f i r s t  p u r c h a s e  r e p r e s e n t s  th e  b a s e l i n e  l e v e l  f o r  th e  h o u s in g  
c a r e e r s  o f  ow ner o c c u p ie r s  and s u b se q u e n t p u r c h a s e s  a r e  
a n a lo g o u s  t o  in c r e m e n ta l  ch a n g es m ovin g  tow ard s th e  a p p r o x im a tio n  
t o  i d e a l .
M ic h e ls o n f s  (1 9 7 7 )  fo r m u la t io n  d o e s  n o t  accom m odate a l e v e l  f o r  
d e c r e m e n ta l s t e p s .  D ow ngrading may o c c u r  a t  th e  end o f  th e  h ou se  
b u y in g  c a r e e r  b u t  e q u a l l y ,  u n fo r s e e n  c ir c u m s ta n c e s  m ig h t  
n e c e s s i t a t e  a d e c r e m e n ta l s t e p  a t  any p o in t  in  th e  s e q u e n c e .  
H ow ever, in  te rm s o f  a l o g i c a l  se q u e n ce  and t o  f a c i l i t a t e  
a n a l y s i s ,  th e  h o u s in g  c a r e e r  o f  ow ner o c c u p ie r s  i s  d e f in e d  as  
f o l lo w s
1) I n i t i a t i o n  i . e .  p u r c h a se  o f  f i r s t  home
2) F i r s t  in c r e m e n t a l  s t e p  i . e .  u p g r a d in g  p u r c h a se  o f  n e x t  h o u se
3) Secon d  in c r e m e n ta l  s t e p  i . e .  u p g r a d in g  p u r c h a se  o f  t h i r d  h o u se
4) T h ird  in c r e m e n t a l  s t e p  i . e .  u p g r a d in g  p u r c h a se  o f  fo u r t h  o r
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s u b s e q u e n t houses
5) d e c re m e n ta l s te p  i . e .  d o w n g ra d in g
These f i v e  s te p s  r e p re s e n t  p ro g re s s io n  th ro u g h  a house b u y in g  
c a r e e r .  N o t a l l  m overs move th ro u g h  th e s e  s ta g e s ,  n e i t h e r  a re  
th e  s ta g e s  in  an in v a r ia n t  sequence . A fa m i ly  may f o r  exam ple  
i n h e r i t  some money and be a b le  t o  s k ip  a s te p .  A l t e r n a t i v e l y ,  
th e  fa m i ly  may s u f f e r  a re v e rs e  a t  any s ta g e  and be fo r c e d  to  
make a d o w n g ra d in g  move. Armed w i th  d e f i n i t i o n s  o f  th e s e  f i v e  
s ta g e s  r e la t e d  t o  ty p e  o f  house m ove, th e  r e l a t i v e  c o n t r ib u t io n  
o f  th e  o th e r  m o t iv e  fa c e ts  i . e .  jo b  and f a m i ly  may b e ..a sse sse d .
C o n t r ib u t io n  o f  jo b  and f a m i ly  r e la t e d  m o tiv e s  f o r  m o v ing  to  
s ta g e s  i n  th e  house c a r e e r .
By c a te g o r is in g  m overs fro m  th e  s e a rc h  q u e s t io n n a ir e  s u rv e y  
i n t o  th e  f i v e  s ta g e s , th e  f re q u e n c ie s  may be c a lc u la te d  to  
d e m o n s tra te  th e  p r o p o r t io n s  m o v in g  f o r  f a m i ly  a n d /o r  jo b  
r e la t e d  re a s o n s  w i t h in  each s ta g e .
F ig u re . 9 9 ; C o n t r ib u t io n  o f  jo b  and fa m i ly  m o tiv e s  to  s ta g e s  
i n  h o u s in g  c a r e e r .
Non jo b  
non fa m i ly
Non jo b  
f a m i ly
Job
non f a m i ly
Job
f a m i ly
F i r s t  b uy
F i r s t  in c re m e n t  
Second in c re m e n t  
T h ir d  in c re m e n t
Downgrade
37% (42).
49%(135) 
32% (39) 
30% (24)
34% (29)
45% (11-
28% (77) 
32% (39) 
35% (28)
43% (36)
4) 10% (26)
19% (53) 
20% (24) 
20%(16)
14%(12)
7%(19)
4% (12) 
15%(18) 
15%(12)
8% (7)
C h i-s q u a re . —  4 8 .0  The num bers i n  b r a c k e ts  r e f e r  
s ig n i f ic a n c e  p < .0 1  to  th e  raw  f r e q u e n c ie s .
F i r s t  b u ys  a re  m o s t o f t e n  accom pan ied  by  f a m i ly  r e la t e d  e v e n ts .  
The f i r s t  in c r e m e n ta l  s te p  i s  f r e q u e n t ly  made w i th o u t  a d d i t io n a l  
p re s s u re s  o f  f a m i ly  o r  jo b  and m ig h t  be te rm e d  a " p u re "  
u p gra d e  m ove. The second  in c re m e n ta l s te p  i s  e q u a l ly  o f te n  
a s s o c ia te d  w i t h  f a m i ly  p re s s u re  as i t  i s  a p u re  u p g ra d in g  
move. The t h i r d  in c r e m e n ta l move i s  m ore l i k e l y  t o  be made 
i n  a s s o c ia t io n  w i t h  f a m i ly  r e la t e d  re a s o n s . The d o w n g ra d in g  
moves a re  m o s t o f te n  a l l i e d  t o  f a m i ly  e v e n ts .
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Such a p r o g r e s s io n  may be couched in  te rm s  o f  th e  fa m i ly  l i f e  
c y c le : -  i . e .  s e t t in g  up a home; m oving  i n t o  a b e t t e r  home in  
a n t i c ip a t io n  o f  in c re a s e d  space needs p r i o r  t o  e n la rg e m e n t o f  
f a m i ly ;  s e p a r a t io n  o f  space accom panying  c h a n g in g  needs o f  
g ro w in g  c h i ld r e n ;  f i n a l l y  r e d u c t io n  o f  space needs and f in a n c e s  
w ith  r e t i r e m e n t .
T h is  i s  an o v e r s im p l i f i c a t i o n .  F i r s t l y ,  such  a fo r m u la t io n  
f a i l s  t o  accom modate th e  s i g n i f i c a n t  num ber o f  m overs who a re  
m oving  f o r  o th e r  th a n  fa m i ly  r e la t e d  re a s o n s . S e c o n d ly , t o  
a n t i c ip a t e  th e  n e x t  s e c t io n ,  s p e c if ic a fc io n s  f o r  houses by. 
o c c u p a n ts  o f  th e s e  s ta g e s  i s  n o t  c o n s is te n t  w i t h  th e  f a m i ly  
l i f e  c y c le  m o d e l.
T h is  i s  n o t  t o  say t h a t  f a m i ly  l i f e  c y c le  f a c t o r s  a re  n o t  a 
fe a tu r e  i n  t h i s  p r o g r e s s io n ,  th e y  a re ,  b u t  th e r e  a re  o th e r  
a s p e c ts  t o  be  accom m odated, e .g .  s o c ia l  m o b i l i t y  a s p ir a t io n s  
as r e p o r te d  by  L e s l ie  and R ic h a rd s o n  (1 9 6 1 ).
H av in g  d e f in e d  th e s e  d i f f e r e n t  s ta g e s , m overs a t  each do e x h ib i t  
d i f f e r e n c e s  i n  t h e i r  s p e c i f i c a t io n s  f o r  new r e s id e n c e s -  i n  th e  
s e a rc h  s t r a t e g ie s  th e y  engage i n ,  and th e  su cc e s s  w i t h  w h ic h  th e y  
a c h ie v e  t h e i r  p r e fe r r e d  c h o ic e s  o f  h o u se s .
S p e c i f ic a t io n s  f o r  houses and lo c a t io n .
The s e a rc h  q u e s t io n n a ir e  s u rv e y  asked m overs t o  in d ic a t e  th e  
d e gre e  t o  w h ic h  a num ber o f  ite m s  c o n t r ib u te d  t o  th e  d e t a i le d  
s p e c i f i c a t i o n  f o r  a new home and lo c a t io n .  P r i o r i t y  ra n k in g  
f o r  s p e c i f i c  fe a tu r e s  and lo c a t io n a l  re q u ire m e n ts  a re  l i s t e d  
i n  f i g u r e  83 .
From th e  a n a ly s is  p re s e n te d  i n  f i g u r e  84 i t  was e v id e n t  t h a t  th e  
ra n k  o r d e r in g  o f  p r i o r i t i e s  w ere  h ig h ly  c o r r e la te d  am ongst th e  
u p g ra d e , dow ngrade  and f i r s t  t im e  b u y e rs .  The i n t e n s i t i e s  w i t h  
w h ic h  p a r t i c u l a r  fe a tu r e s  o r  lo c a t io n a l  re q u ire m e n ts  w ere  
w anted  v a r ie d .
By e x te n d in g  th e  a n a ly s is  t o  in c lu d e  th e  th r e e  s ta g e s  o f  u p g ra d in g  
moves a m ore d e t a i le d  e x a m in a tio n  o f  th e s e  d i f f e r e n c e s  may be made.
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K e n d a l l 's  c o e f f i c i e n t  o f  c o n c o rd a n c e  (w) was c a lc u la te d  f o r  
th e s e  ra n k in g s  and a s t a t i s t i c a l l y  s i g n i f i c a n t  ra n k  c o r r e la t io n  
o f  .82  was re c o rd e d .
F ig u re  100.; H o u s in g  c a re e rs  and s p e c i f i c  fe a tu r e s  w anted
E n v iro n s
F i r s t
b u y
f i r s t second t h i r d dow ngrade
upgra d e Upgrade u p g ra d e
GARDEN 6 6 .6 6 .6 6 .6 6
GARAGE 5 .2 6 .1 6 .3 6 .4 5 .9
L o c a t io n
WORK 5 .6 5 .5 5 .5 5 .1 5 .4
SHOPS 5 .1 5 .1 5 .2 4 .7 4 .9
COUNTRYSIDE 5 .2 5 .2 5 .3 5 .4 •■5 .7
D we 1 11 ng A t 't  r  ib u  t  e s
LOUNGE/DINING ROOM 4 .7 5 .6 5 .7 5 .9 5 .2
HALL 5 5 .2 5 .4 5 .6 5 .2  .
STUDY 3 3 .7 4 .3 4 .4 3 .1
Q u a l i t ie s
ATMOSPHERE 5 .1 5 .2 5 .3 5 .4 5 .4
POTENTIAL 5 .1 5 .4 5 .3 5 .3 5 .3
A ccess
SCHOOLING 2 . 3 4 .9 4 .9 5 .6 2 .5
PUBLIC TRANSPORT 4 .5 4 .1 4 .1 3 .6 4 .4
SOCIAL OR RECRE­ 4 .2 3 .9 4 3 .6 3 .9
ATIONAL FAC ILIT IE S . .
K e n d a lls  c o e f f i c i e n t o f  co n co rd a n ce
w =  . 8 2 < . 0 01 .
The f i r s t  t im e  b u y e rs  s t r e s s  th e  needs f o r  a cce ss  t o  w o rk ,  
p u b l ic  t r a n s p o r t  and s o c ia l  and r e c r e a t io n a l  f a c i l i t i e s .  As 
in c re m e n ta l s te p s  a re  ta k e n  t o  u p g ra d e  th e  q u a l i t y  o f  house and 
l o c a t io n  th e r e  i s  in c r e a s in g  em phasis on re q u ire m e n ts  r e la t e d  
t o  th e  im m e d ia te  e n v iro n s  i . e .  g a ra g in g  and g a rd e n ; access t o  th e  
c o u n t r y s id e ;  and in c re a s e d  s p a t ia l  d i f f e r e n t i a t i o n  in  th e  home, 
i . e .  d e s ir e  f o r  s e p a ra te  lo u n g e  and d in in g  room  and a s tu d y .
In c re m e n ta l s te p s  a re  a s s o c ia te d  w i t h  le s s e n in g  em phasis on 
a cce ss  t o  w o rk  o r  p u b l ic  t r a n s p o r t .
Downgrade p u rc h a s e rs  in d ic a t e  t h e i r  d e s ir e  f o r  a tm o s p h e r ic  
q u a l i t i e s  o f  t h e i r  hoped f o r  new home w i t h  a ccess to  th e  c o u n t r y ­
s id e .
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The d is c u s s io n  in  c h a p te r  n in e  o f  m overs and t h e i r  s e a rc h  
b e h a v io u r  s u g g e s te d  t h a t  p re v io u s  house b u y in g  e x p e r ie n c e  
was i n f l u e n t i a l  i n  s e a rc h  s t r a t e g ie s .  Thus th e  r e l a t i v e l y  
in e x p e r ie n c e d  f i r s t  t im e  b u y e rs  engaged in  th e  le a s t  in t e n ­
s iv e  s e a rc h e s  w h i l s t  d o w n g ra de rs  e x p e r ie n c e d  th e  m ost 
e x te n s iv e .
A summary t a b le  o f  th e  a ve ra g e  d u r a t io n  and e x te n t  o f  s e a rc h  
to g e th e r  w i t h  th e  mean s e l f - p e r c e iv e d  i n t e n s i t y  r a t in g  g iv e n  
b e lo w  i s  d e r iv e d  fro m  d a ta  o f  th e  s e a rc h  s u rv e y .
S e a r c h  S t r a t e g i e s
F ig u re  10 1 : S e a rch  b e h a v io u r  and h o u s in g  c a re e r .
S tage  in  
h o u s in g  c a re e r
A ve ra ge
s e a rc h
t im e
A ve ra ge
d is ta n c e
moved
A ve ra ge  n o . 
o f  e x t e r io r  
v ie w in g s
A ve ra ge
s e l f - p e r
c e iv e d
i n t e n s i t y
o f  s e a rc h
F i r s t  buy 24 weeks 32 m ile s 24 4 .6
F i r s t  u p g ra d e 27 44 27 5
Second u p g ra d e 35 56 26 5 .1
T h ir d  u p g ra d e 38 42 28 5 .2
Downgrade 36 62 30 4 .7
ANOVA
F v a lu e 2 .0 .5 .37 3 .5
S ig n if ic a n c e NS NS NS .006
D e s p ite  t h e i r  m ore e x te n s iv e  s e a rc h e s  dow ngrade m overs a re  
c h a r a c te r iz e d  by  r e l a t i v e l y  lo w  s e l f - p e r c e iv e d  i n t e n s i t y  
s c o re s . By and la r g e  d u r a t io n  and e x te n t  o f  s e a rc h  in c re a s e s  
w i t h  p r o g r e s s io n  th ro u g h  th e  h o u s in g  c a re e r  s ta g e s .
When i t  comes t o  c h o o s in g  a house  d a ta  fro m  th e  s e a rc h  q u e s t io n n a ire  
s u rv e y  in d ic a te d  t h a t  th e  f i r s t  t im e  b u y e rs  s tre s s e d  th e  lo c a t io n a l  
c r i t e r i a .  F in a n c ia l  a s p e c ts  o f  th e  house w ere  a ls o  im p o r ta n t  t
i . e .  m a in te n a n c e  c o s ts ,  t o  g e t  a f o o t  o f  th e  h o u s in g  s te p la d d e r .
F in a n c ia l  c r i t e r i a  d im in is h e d  i n  s a l ie n c e  f o r  th o s e  m aking  
in c re m e n ta l s te p s  w hereas d e s ig n  and a tm o s p h e r ic  c h a r a c t e r i s t ic s  
o f  th e  house p e r  se in c re a s e d .  The dow ngrade b u y e rs  em phasised
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m a in te n a n c e  c o s ts  and a tm o s p h e r ic  q u a l i t i e s .  
F ig u re  102: H o u s in g  c a re e rs  and c h o ic e  c r i t e r i a
...  1
F i r s t F i r s t Second T h ir d Down­
C h o ic e  c r i t e r i a Buy. . . . .Up g r  ad e .Upgrade . U pgrade g ra d e
F in a n c ia l
FOOT ON LADDER 4 .8 4 .4 4 .3 2 .7 2 .4
PRICE 5 .9 5 .3 <5.6 5 .4 5 .3
RESALE VALUE 4 .5 4 .9 4 .8 4 .4 4 .1
MAINTENANCE COSTS 4 .4 4 3 .7 3 .7 4 .4
INVESTMENT 4 .8 4 .9 4 .8 4 .6 4 .2
House
SIZE 4 .7 5 .4 5 .5 5 .3 4 .9
NO. AND KIND OF 
ROOMS 5 5 .6 5 .8 5 .8 5
DESIGN AND LAYOUT 5 .1 5 .5 5 .6 5 .5 5 .4
E n v iro n s
LOCATION 5 .9 5 .2 5 .2 5 5 .1
GARDEN 4 .3 5 .9 5 .8 6 .3 5
Q u a l i t ie s
ATMOSPHERE 3 .9 4 .6 4 .6 4 .9 4 .6
PRIVACY 4 .1 4 .7 4 .9 4 .9 4 .5
POTENTIAL................. .3 . 8 . . .5 .3 ......... 5 .2 ......... 5 .7 ......... . 3 .9
K e n d a lls  c o e f f i c i e n t  o f c o n c o rd a n ce  w. = . 64 p 001
T a k in g  th e s e  f in d in g s  i n  a s s o c ia t io n  w i t h  th e  r a t in g s  f o r  
s p e c i f i c a t i o n s ,  th e n  th e  em phasis  p la c e d  on lo c a t io n a l  
a t t r i b u t e s  o f  f i r s t  t im e  b u y e rs  i s  m atched by  th e  im p o rta n c e  
o f  lo c a t io n  when c h o o s in g  a h o u se . W h i ls t  g a rd e n  was an 
im p o r ta n t  s p e c i f i c a t i o n  i t  d id  n o t  ra n k  as s i g n i f i c a n t l y  as 
a c h o ic e  c r i t e r i a ;  n e i t h e r  d id  th e  q u a l i t a t i v e  a s p e c ts  o f  
th e  h o u se . R a th e r  th e  f i n a n c ia l  c r i t e r i a  p la y e d  a m ore  
im p o r ta n t  r o l e .
The p a t te r n s  o f  c h o ic e  f o r  th o s e  u p g ra d in g  d e m o n s tra te d  
th e  in c r e a s in g  s a l ie n c e  o f  th e  i n t e r i o r  d e s ig n  and la y o u t  
o f  th e  h o u s e , im m e d ia te  e n v iro n s  and q u a l i t a t i v e  c r i t e r i a .  
L o c a t io n  p e r  se d e c re a s e d  i n  s a l ie n c e .  These r e la t io n s h ip s  
r e f l e c t  th e  p r i o r i t i e s  in d ic a te d  by th e  s p e c i f i c a t io n s .
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D ow ngraders m arked th e  Im p o rta n c e  o f  th e  i n t e r i o r  d e s ig n  
o f  th e  house when a c t u a l ly  c h o o s in g  i t  as th e  f i r s t  ra n k in g  
c r i t e r i a .  The a tm o s p h e r ic  q u a l i t i e s  s tre s s e d  as a p r i o r  
s p c i f i c a t i o n  d id  n o t  f ig u r e  as s i g n i f i c a n t l y  when i t  came 
t o  c h o ic e .
As f o r  h o u s in g  o u tco m e s , as in c re m e n ta l s te p s  a re  ta k e n ,  more  
money i s  s p e n t o f  h o u s e s , g r e a te r  s a t i s f a c t io n  w i th  and 
su cce ss  in  a c h ie v in g  c h o ic e  e x p e r ie n c e d .
F ig u re  103. H o u s in g  outcom es and h o u s in g  c a re e r
A ve ra ge
C o s t
% Success r a t e  
i n  a c h ie v in g  
ty p e  o f  house
Average 
s a tis fa c tio n  
w ith  choice
average 
a n tic ip a te d  
length  o f  
stay
F i r s t  Buy £12865 25% 5 .7 5 y r s
F i r s t  u p g ra d e £18787 39% 6 7 .4
Second u p g ra d e £21945 49% 6 00 • -J
T h ir d  u p g ra d e £23696 48% 6 .2 8 .3
Downgrade ............ £17652 ............3.8%.............. . . . 5 .9 6 .6
ANOVA
F v a lu e 64 4 .4 9 .9
S i  g n i  f  i  c anc.e................. .0000  . . . .00.1 . . .0 0 0 0
The g r e a te r  d u r a t io n  and e x te n t  o f  s e a rc h  u n d e r ta k e n  by th e  
d o w n g ra d in g  b u y e rs  does n o t  r e s u l t  i n  a n e c e s s a r i ly  s u c c e s s fu l  
outcom e i n  te rm s  o f  ty p e  o f  house a c t u a l ly  b o u g h t o r  s a t i s f a c t io n  
w i t h  i t .
The u p g ra d in g  b u y e rs  a re  l i k e l y  t o  be in c r e a s in g ly  s u c c e s s fu l  
i n  t h e i r  h o u s in g  outcom es and show a c o r re s p o n d in g  in c r e a s in g  
l e v e l  o f  s a t i s f a c t io n  w i t h  c h o ic e .
From th e s e  a n a ly s e s  th e  im p a c t o f  th e  m easures o f  outcom e on 
s ta g e s  o f  th e  h o u s in g  c a re e r  a re  g r e a te r  th a n  th e  p ro c e s s  o f  
th e  s e a rc h  i t s e l f ,  i . e .  th e  fo rm e r  d i f f e r e n t i a t e  ty p e s  o f  move 
more c l e a r l y  th a n  th e  l a t t e r .
The r e l a t i v e  im p a c t o f  th e  p r o d u c t  and p ro c e s s  o f  house b u y in g  
a re  d is c u s s e d  in  m ore d e t a i l  i n  th e  fo l lo w in g  c h a p te r  
e v a lu a t in g  th e  m over m o d e l.
C o n c l u d i n g  S u m m a r y
The r e l a t i v e  c o n t r ib u t io n s  o f  th e  th re e  m o tiv e  fa c e ts  f o r  
m oving  d e m o n s tra te  d i f f e r e n t i a l  im p a c t on s e a rc h  and o u tcom es. 
Job r e la t e d  m o tiv e s  have th e  g r e a te s t  p o t e n t ia l  im p a c t on 
th e  p ro c e s s  o f  s e a rc h  w h i l s t  th e  house r e la t e d  m o tiv e s  on 
th e  o b je c t  o r  p ro d u c t o f  th e  s e a rc h . F a m ily  r e la t e d  m o tiv e s  ta k e  
a s e co n d a ry  r o le  and have t h e i r  im p a c t in  a s s o c ia t io n  w i th  
o th e r  m o t iv e s .  These is s u e s  a re  e x p lo re d  f u r t h e r  in  th e  
f o l lo w in g  c h a p te r  e v a lu a t in g  th e  c o n c e p tu a l m odel o f  m o v in g .
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1 .  I n t r o d u c t i o n
The c o n c e p tu a l m odel o f  m o v in g  i s  r e s ta te d  and i t s  p e r f o r ­
mance e v a lu a te d  in  a c c o u n t in g  f o r  r e la t io n s h ip s  am ongst 
m overs and a s p e c ts  o f  t h e i r  s e a rc h  b e h a v io u r  and h o u s in g  
o u tco m e s .
The th r e e  m o tiv e  fa c e ts  t h a t  c o n s t i t u t e  th e  c o n c e p tu a l  
d im e n s io n s  o f  th e  m over m odel a re  exam ined i n  te rm s  o f  th e  
r o le s  th e y  p la y  in  e la b o r a t in g  th e  s t r u c t u r e  o f  th e  e m p ir ic a l  
d a ta .
The house r e la t e d  m o tiv e  f a c e t  i s  a lw a ys  fo u n d  to  p a r t i t i o n  
th e  SSAI space  b u t  w i t h  re s p e c t  t o  a c t io n s ,  a c tu a l  and 
a n t ic ip a t e d ,  th e  o rd e r  o f  th e  c o n s t i t u e n t  e le m e n ts  i s  a t  
v a r ia n c e  w i t h  t h a t  p r e d ic te d .  I t  i s  s u g g e s te d  t h a t  th e  m overs  
p o t e n t i a l l y  e x p e r ie n c in g  th e  g r e a te s t  am ount o f  p re s s u re ,  i . e .  
f i r s t  t im e  b u y e rs ,  a c t u a l l y  d e p re s s  th e  in t e n s i t y  o f  t h e i r  
s e a rc h  a c t i v i t y  because  o f  t h e i r  i n a b i l i t y  t o  a c h ie v e  t h e i r  
h o u s in g  o b je c t iv e s .
The f a m i ly  r e la t e d  m o tiv e s  a re  fo u n d  to  p la y  a second o r d e r  r o le  
i n  r e l a t i o n  to  a s p e c ts  o f  th e  s e a rc h  p ro c e s s  and h o u s in g  
a s p i r a t io n s .  In  o th e r  w o rd s , th e r e  i s  l i t t l e  d i f f e r e n t i a t i o n  
betw een f a m i ly  and n o n - fa m i ly  m overs p e r  s e , b u t  th e s e  p re s s u re s  
do r e s u l t  i n  d i f f e r e n c e  in  c o n ju n c t io n  w i t h  jo b  r e la t e d  
m o tiv e s  f o r  m o v in g .
Job m o tiv e s  th e m s e lv e s  have  a g r e a te r  im p a c t on d is t in g u is h in g  
betw een m overs and t h e i r  p ro c e s s  o f  s e a rc h in g .  W ith  re g a rd  to  
e v a lu a t io n  o f  th e  p ro d u c t  i t s e l f ,  i . e .  h o u se s , th e  jo b  f a c e t  
p la y s  a second  o r d e r  r o l e .
These d e v ia t io n s  fro m  th e  r o le s  p r e d ic te d  f o r  th e  fa m i ly  and  
jo b  m o t iv e  fa c e ts  r e s u l t  i n  a d ju s tm e n ts  to  th e  r e g io n a l  
p a r t i t i o n s  and c o r r e la t io n , p a t t e r n s  o f  th e  s m a lle s t  space  
a n a ly s e s . T h is  i n  t u r n  has im p l ic a t io n s  f o r  th e  i n t e r p r e t a t i o n  
o f  th e  e m p ir ic a l  d a ta .
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A th e o ry  i s  d e f in e d  by G uttm an ( in  S hye, 1978 , p2) a s :
"A hypothetic ol a eotitietpondence between a 
delinitionaZ tyttem fio/i a unive/ite ol obtefi- 
vationt and an at peat ofi the empisiicaZ ttsiuc- 
tu/ie ol thote obtekvationt together with a 
Jiationate Ion, tueh a hypothetic. "
Through  th e  p r in c ip le s  o f  f a c e t  m e ta th e o ry , th e  d e f i n i t i o n a l  
sys te m  f o r  a s p e c i f i c  c o n te n t  a re a  can be e la b o ra te d .  The 
c o n c e p tu a l d im e n s io n s  m a k in g  up th e  dom ain o f  co n ce rn  a re  te rm e d  
f a c e ts .  The e le m e n ts  o f  fa c e ts  d e s c r ib e  a l l  th e  v a r ia t io n  on 
th e  c o n c e p tu a l d im e n s io n . R e la t io n s h ip s  w i t h in  and am ongst 
fa c e ts  may be fo r m a l ly  s ta te d  in  a m apping s e n te n c e . E m p ir ic a l  
r e la t io n s h ip s  i n  f a c e t  th e o r y  te rm s  a re  o f te n  e x p re s s e d  in  
th e  fo rm  o f  an i n t e r - c o r r e l a t i o n  m a t r ix  o f  th e  v a r ia b le s .  H ypothe  
ses may be s e t  up t h a t  p r e d ic t  th e  m a g n itu d e  o f  th e  s t r u c t u r e  
on th e  c o r r e la t i o n  p a t t e r n .  M o re o v e r, th e  G u ttm a n -L in g o e s  
s e r ie s  o f  m u l t i - d im e n s io n a l  s c a l in g  te c h n iq u e s  c o n v e r ts  
i n t e r - c o r e la t i o n s  i n t o  l i n e a r  d is ta n c e s  and p lo t s  them as 
p o in ts  i n  an n -d im e n s io n a l E u c lid e a n  sp a ce . In  a d d i t io n  to  
p r e d ic t io n s  c o n c e rn in g  th e  c o r r e la t io n s ,  p r e d ic t io n s  may a ls o  
be made a b o u t p a r t i t i o n i n g  re g io n s  i n  th e  m u lt i - d im e n s io n a l  
sp a ce .
The a d va n ta g e s  o f  th e  s m a l le s t  space a n a ly s is  l i e  in  i t s  
a b i l i t y  t o  h a n d le  la r g e  num bers o f  v a r ia b le s  and i t s  la c k  
o f  a s s u m p tio n s  a b o u t th e  u n d e r ly in g  s t r u c t u r e  o f  th e  d a ta  i . e .  
i t  has no s p e c ia l  a s s u m p tio n s  w i t h  r e s p e c t  t o  l i n e a r i t y ,  i t s  
r e s u l t s  re m a in  in v a r ia n t  u n d e r r o t a t i o n  and e l im in a te s  th e  
n e c e s s ity  o f  c h o o s in g  be tw een  o b liq u e  and o r th o g o n a l s o lu t io n s .  
(F o r f u r t h e r  d e t a i l s  see th e  te c h n ic a l  a p p e n d ix  on fa c e t  t h e o r y ) .
These a d v a n ta g e s  a re  p a r t i c u l a r l y  im p o r ta n t  in  a p p l ie d  a re a s  
o f  re s e a rc h  such  as r e s i d e n t i a l  m o b i l i t y  i n  t h a t  m o v ing  and  
b u y in g  a house  i s  a co m p le x  m u l t i v a r ia t e  p ro b le m . I t  has been  
arg ue d  t h a t  house  p u rc h a s in g  a c t i v i t i e s  may b e s t  be u n d e rs to o d  
by m o n ito r in g  th e  p r in c ip a l e a c t o r s '  own e x p e r ie n c e s . T h is  
fo c u s  im p l ie s  g a in in g  a cce ss  t o  th o s e  e x p e r ie n c e s  v ia  
e x p la n a t io n s .  M o tiv e s  c o n s t i t u t e  one k in d  o f  e x p la n a t io n  o f  
why p e o p le  move.
2 .  R e s t a t e m e n t  o f  t h e  m o v e r  m o d e l
2 2 1
M o tiv e s ,  th e n ,  re p re s e n ts  th e  c o n c e p tu a l d im e n s io n s  ( fa c e ts )  
o f  a m odel o f  r e s i d e n t i a l  m o b i l i t y .
T h ree  m o tiv e  fa c e ts  w ere  i d e n t i f i e d  i . e .  jo b  r e la t e d ,  
h o u s in g  v a lu e s  and f a m i ly  r e la t e d .  C h a p te r f i v e  o u t l in e d  
th e  r a t io n a le  by  w h ic h  th e s e  fa c e ts  and t h e i r  c o n s t i t u e n t  
e le m e n ts  a re  o rd e re d  and p re s e n te d  th e  c o n c e p tu a l m odel 
o f  m o v in g  w h ic h  i s  re p ro d u c e d  h e r e : -
F ig u re  104: C o n c e p tu a l m ode l o f  m o v ing
Non fa m ily j
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P r e d ic t io n s  w ere  made c o n c e rn in g  th e  m a g n itu d e  o f  c o r r e la t io n s  
am ongst m over ty p e s  and th e  p a r t i t i o n s  in  th e  SSA space .
I t  was h y p o th e s is e d  t h a t  t h i s  c o n c e p tu a l m odel w o u ld  be 
re c o v e re d  fro m  s m a lle s t  space  a n a ly s e s  (SSAl) o f  v a r io u s  
a s p e c ts  o f  th e  e m p ir ic a l  d a ta  r e l a t i n g  to  a s p e c ts  o f  s e a rc h  
b e h a v io u r  and h o u s in g .
T h is  c o rre s p o n d e n c e  may be sum m arised i n  th e  f o l lo w in g  w ay:
The c o n c e p tu a l m ode l d e f in e d  by  jh o u s in g  v a lu e s !  fa c e ts
ty fa m ily
p la y in g  ( [p re d ic te d  1 r o le  w i l l  r e s u l t  in  a c o rre sp o n d e n ce  
[some o th e r5
w i t h  / ' a l l  v a r ia b le s  ~\ s e ts  o f  o b s e rv a t io n s
a l l  house v a r ia b le s  j
a l l  b e h a v io u r a l  v a r ia b le s  ( 
in s t r u m e n ta l  b e h a v io u r  
e v a lu a t io n  o f  houses  
h o u s in g  a s p ir a t io n s  
su cce ss  r a te s  
m o b i l i t y  p o t e n t ia l
I t  i s  e v id e n t  fro m  s m a lle s t  space  a n a ly s e s  r e p o r te d  in  th e  t e x t ,  
th e  m o t iv e  fa c e ts  d id  n o t  c o n f ir m  th e  p r e d ic t io n s  made w i th  
r e s p e c t  t o  c o r r e la t io n  p a t te r n s  o r  re g io n s  in  th e  space f o r  
a l l  a s p e c ts  o f  th e  e m p ir ic a l  d a ta .
3 . The r o le  o f  th e  house' r e la t e d  M o tiv e ' f a c e t
The house  r e la t e d  m o tiv e  f a c e t  had fo u r  c o n s t i t u e n t  e le m e n ts
a) non house r e la t e d
b ) u p g ra d e
c) dow ngrade
d) f i r s t  buy.
o rd e re d  on th e  b a s is  o f  in c r e a s in g  am ounts o f  p re s s u re
e x p e r ie n c e d . A s im p le x  c o r r e la t io n  p a t te r n  was p r e d ic te d  f o r
th e s e  e le m e n ts .
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a b e d
a ' / / ' / / / /  v -V:.
Y /f f / , .
b h i /.-V  >
c lo w e r h i
d lo w e s t lo w e r h i
m a g n itu d e  o f  c o r r e la t io n s  f o r  a s im p le x  s t r u c t u r e .
The e le m e n ts  w ere  p r e d ic te d  to  p a r t i t i o n  th e  SSA space in  th e  
f o l lo w in g  m anner;
P r e d ic te d  p a r t i t i o n s  in  th e  SSA space  
o f  th e  house m o tiv e  fa c e t
Non house re la te d
Downgrade
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W ith  r e s p e c t  t o  a n a ly s e s  c o n d u c te d  on th e  t o t a l  v a r ia b le  
s e t ;  a l l  th e  b e h a v io u ra l v a r ia b le s ;  a l l  th e  h o u s in g  v a r ia b le s ;  
e v a lu a t iv e  b e h a v io u r  v a r ia b le s ;  h o u s in g  a s p ir a t io n s ;  su ccess  
r a te s  -  th e s e  p r e d ic t io n s  w ere  c o n f irm e d .
The a n a ly s e s  o f  m overs and in s t r u m e n ta l  b e h a v io u r ,  a c tu a l  and 
a n t ic ip a t e d ,  r e s u l t e d  in  a d i f f e r e n t  r e g io n a l  p a r t i t i o n in g  
o f  th e s e  e le m e n ts .
F o r th e s e  a n a ly s e s  th e  e le m e n ts  w ere  o rd e re d  in  th e  sequence  
f i r s t  b u y , n o n -h o u se  r e la t e d ,  u p g ra d e , dow ngrade.
The a ve ra g e  e x te n t  and d u r a t io n  o f  s e a rc h  f o r  m over ty p e s  
in d ic a te d  t h a t  f i r s t  t im e  b u y e rs  had th e  le a s t  in te n s iv e  se a rch e s  
fo l lo w e d  b y  u p g ra d in g  m overs w i t h  d o w n g ra d in g  ty p e s  e n g a g in g  
i n  th e  m ost e x te n s iv e  house h u n t in g  b e h a v io u r .
On th e  o th e r  hand f i r s t  t im e  b u y e rs  p la n  th e  m ost im m in e n t 
n e x t  move.
I t  was s u g g e s te d  t h a t  p re v io u s  house b u y in g  e x p e r ie n c e s  w ere  
i n f l u e n t i a l  i n  a f f e c t i n g  th e  i n t e n s i t y  o f  s e a rc h . An a l t e r n a t i v e  
h y p o th e s is  r e la t e s  to  th e  a c tu a l  s u p p re s s io n  o f  s e a rc h  a c t i v i t y  
f o l lo w in g  fro m  th e  e x p e r ie n c e  o f  g r e a te r  am ounts o f  p re s s u re .
I f  th e  ra n k  o r d e r  o f  p re s s u re  house  r e la t e d  m over ty p e s  
e x p e r ie n c e  i s  p lo t t e d  a g a in s t  th e  ra n k  o r d e r  f o r  i n t e n s i t y  
o f  s e a rc h  a c t i v i t y ,  th e  f o l lo w in g  r e la t io n s h ip  em erges:
F ig u re  105: R e la t io n s h ip  be tw een  am ounts o f  p re s s u re  e x p e r ie n c e d
and i n t e n s i t y  o f  s e a rc h  a c t i v i t y  o f  house  r e la t e d  m over ty p e s .
h i
Rank o r d e r  
f o r
am ount o f
F i r s t  buy
p re s s u re
e x p e r ie n c e d
Downgrade \ x
U pgrade
lo  lo  f i r s t  upgra i
buy
Rank o r d e r  f o r  i n t e n s i t y  o f  s e a rc h  a c t i y i t y
d e  down- h i  
g ra d e
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T h is  in d ic a te s  a n o n - l in e a r  r e la t io n s h ip  be tw een am ounts  
o f  p re s s u re  and i n t e n s i t y  o f  s e a rc h . F o l lo w in g  th e  g r e a te r  
p re s s u re  f i r s t  t im e  b u y e rs  e x p e r ie n c e  and t h e i r  r e l a t i v e  la c k  
o f  re s o u rc e s ,  th e y  f a i l  to  f u l f i l  t h e i r  h o u s in g  a s p ir a t io n s .  
They c o n s e q u e n tly  d e p re ss  t h e i r  s e a rc h  a c t i v i t y ,  choose a 
le s s  th a n  s a t i s f a c t o r y  house and p la n  t o  move on a g a in  so o n . 
E v id e n c e  in d ic a t in g  f i r s t  t im e  b u y e rs  lo w e r  su ccess r a t e  in  
a c h ie v in g  p r e fe r r e d  c h o ic e s  le n d s  some s u p p o r t  to  t h i s  
a rg u m e n t. I n  a n o th e r  s tu d y ,  B ro w n (1 9 7 7 a )re p o r te d  r e s u l t s  o f  a 
r e p e r t o r y  g r id  a n a ly s is  o f  f i r s t  t im e  b u y e rs  and ow ner b u y e rs .  
The fo rm e r  showed a m a rg in a l movement away fro m  t h e i r  id e a l  
c o n c e p t w h i l s t  th e  l a t t e r  in d ic a te d  a movements to w a rd s  t h e i r  
i d e a l  h o u se .
The g r e a t e r  i n t e n s i t y  o f  s e a rc h e s  u n d e rta k e n  by  downgrade  
b u y e rs  i s  p ro p o s e d  i n  p a r t  to  be due to  th e  e m o tio n a l  
a n x ie t ie s  accom panying  t h e i r  d e c is io n  to  move.
These a l t e r n a t i v e  p o s s i b i l i t i e s  a w a it  f u r t h e r  e la b o r a t io n  and 
in d ic a t e  a d i r e c t i o n  f o r  f u t u r e  re s e a rc h .
4 . The r o le  o f  jo b  and fa m i ly  r e la t e d  m o tiv e  fa c e ts
The jo b  and fa m i ly  m o tiv e  fa c e ts  b o th  c o n s is t  o f  d ich o to m o u s  
e le m e n ts  i . e .  r e le v a n t / n o t  r e le v a n t .  The c o r r e la t io n  p a t te r n s  
p r e d ic te d  f o r  th e s e  fa c e ts  was th e  c irc u rn p le x  f i g u r a t i o n
a
b
c
d
m a g n i t u d e  o f  c o r r e l a t i o n s  f o r  a  c i r c u r n p l e x  s t r u c t u r e
a b e d
w Y m
h i
H H t
lo w h i {///////X /y
Y x M -
h i lo w h i
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These fa c e ts  w ere  p r e d ic te d  to  p a r t i t i o n  th e  SSA space  
as fo l lo w s
Nan fa m ily
3 1 6
5 1
7 4
6
2  -
A A A A
A A A
^ 1  '1  1  1 I
k A A A A *  
, * . * 1 * 0 . * .
k A A A A
y j j y
* A A A 
4 A A T k
A A A A A A 
•  A A A A A
. V J Z . V
A A A A A 4
A A A A A 
k A A A A
A A A M  A A 
A A A i
x  » : > : * ' • y
y
The r e g io n a l  p a r t i t i o n s  and c irc u m p le x  c o r r e la t io n  p a t te r n s  
w ere c o n firm e d  in  th e  SSAl a n a ly s e s  o f  th e  t o t a l  v a r ia b le  
s e t ;  a l l '  house v a r ia b le s ;  a l l  b e h a v io u ra l v a r ia b le s ;  su cce ss  
r a te s .  H ow ever, th e  a n a ly s e s  o f  in s t r u m e n ta l  b e h a v io u r ;  c h o ic e  
c r i t e r i a  e v a lu a t io n ;  e v a lu a t io n  o f  p r o fe s s io n a ls ;  h o u s in g  
a s p ir a t io n s  and m oving  p o t e n t ia l  r e s u l t e d  in  a d i f f e r e n t  SSA 
c o n f ig u r a t io n  and c o r r e la t io n  p a t te r n s  to  t h a t  p r e d ic te d .
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In  th e s e  l a t t e r  a n a ly s e s  (e x c e p t t h a t  f o r  m overs use o f  
c h o ic e  c r i t e r i a )  th e  jo b  fa c e t  was fo u n d  to  d iv id e  th e  
SSA space  w h i l s t  th e  fa m i ly  f a c e t  p la y e d  a second o rd e r  r o le .  
I n  o th e r  w ords  th e  im p a c t o f  jo b  r e la t e d  m o tiv e s  f o r  m oving  
was m ore p o te n t  on th e  s p e c i f i c a t io n s  f o r  h o u s e s ; a c tu a l  
house h u n t in g  b e h a v io u r ;  e v a lu a t io n  o f  p r o fe s s io n a ls ;  and 
m o v in g  p o t e n t i a l .  F a m ily  r e la t e d  m o tiv e s  d id  n o t  d i f f e r e n t i a t e  
m overs as such  w i t h  r e s p e c t  t o  th e s e  p ro c e s s  v a r ia b le s  b u t  
d id  do so i n  c o n ju n c t io n  w i th  o th e r  p re s s u re s  i . e .  p la y e d  an 
i n t e r a c t i v e  r o le .
T h is  r e s u l t e d  i n  an u n fo ld in g  o f  th e  m over m ode l in  th e  SSA 
space and a change i n  th e  c o r r e la t io n  p a t te r n s  am ongst 
th e  jo b  and f a m i ly  r e la t e d  m over ty p e s .
T h is  u n fo ld in g  may be i l l u s t r a t e d  d ia g r a m m a t ic a l ly .  I f  each  
m over ty p e  i s  re p re s e n te d  as a s e p a ra te  cube w i th  c o n n e c t iv e  
l i n e s  i n d ic a t in g  th o s e  ty p e s  w h ic h  p o t e n t i a l l y  have th e  
h ig h e s t  c o r r e la t i o n  ( i . e .  s h a r in g  2 e le m e n ts  i n  t h e i r  f a c e t  
s t r u c t u r e )  th e  m over m odel may be decomposed th u s :
F ig u re  10 6 : D e c o m p o s itio n  o f  th e  m over m odel
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The jo b  fa c e t  b is e c ts  th e  SSA space s in c e  i t  p la y s  th e  
d o m in a n t h o le  i n  d is t in g u is h in g  m over ty p e s  and p ro c e s s  
v a r ia b le s .  The second o r d e r  r o le  p la y e d  b y  th e  fa m i ly  
f a c e t  has th e  e f f e c t  o f  d ra w in g  th e  n o n - fa m ily  ty p e s  t o  th e  
c e n tre  and th e  fa m i ly  m over ty p e s  to  th e  p e r ip h e r y  o f  th e  
sp a ce .
F ig u re  107: U n fo ld in g  th e  m over m odel to  i l l u s t r a t e  th e  
2nd o r d e r  r o le  p la y e d  by  th e  fa m i ly  f a c e t .
.Family Non fa m ily  Non fa m ily  Family 
IJob______ I Job_____ f  Non job------- 1---- Non ...jo b .
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T h is  u n fo ld in g  sequence in  e f f e c t  r e s u l t s  in  a tw o  
d im e n s io n a l r e p r e s e n ta t io n .  The e le m e n ts  o f  th e  house  
r e la t e d  fa c e t  re m a in  i n t a c t ,  b u t  th e  f a m i l y / jo b  sequence  
i s  r e - o r d e r e d .  Now f a m i ly  jo b  ty p e s  a re  f a r t h e s t  away 
fro m  fa m i ly  n o n - jo b  hence th e  lo w e r  c o r r e la t io n  be tw een  
them . T h is  has th e  e f f e c t  o f  p ro d u c in g  th e  s im p le x  
c o r r e la t io n  p a t t e r n .
W ith  r e s p e c t  t o  th e  use  o f  c h o ic e  c r i t e r i a  em p loyed  by  
m o ve rs , jo b  p la y s  th e  second  o rd e r  r o le .  I n  o th e r  w ords  
f a m i ly  r e la t e d  ■''m o tive s  do d is t in g u is h  m over ty p e s  i n  re g a rd  
t o  t h e i r  e v a lu a t io n  o f  th e  p ro d u c t  and jo b  m o tiv e s  do so 
i n  a s s o c ia t io n  w i th  o th e r  p re s s u re s .
T h is  has th e  consequence o f  u n fo ld in g  th e  m over m odel in  a 
d i f f e r e n t  sequence w i th  f a m i ly  n o n - fa m i ly  d iv id in g  th e  space  and 
th e  non jo b  ty p e s  b e in g  draw n to  th d  m id d le .
F ig u re  10 8 : U n fo ld in g  th e  m over m ode l t o  i l l u s t r a t e  th e  second  
o rd e r  r o le  p la y e d  by th e  jo b  fa c e t .
jo b j Non fa m ily  I Non fa m ily
v nnn-inK I nnVv
2 3 0
H ere th e  fa m i ly  jo b  ty p e s  a re  m o st d is t a n t  fro m  th e  non 
f a m i ly  jo b  m overs hence th e  s im p le x  c o r r e la t io n  p a t te r n  in  
th e  sequence
f a m i ly  jo b  
f a m i ly  non jo b  
non fa m i ly  non jo b  
non  f a m i ly  jo b
5 . I m p l ic a t io n s
The c o n c e p tu a l m odel f o r  r e s id e n t ia l  m o b i l i t y  s u c c e s s fu l ly  
d s c r ib e s  th e  p a t t e r n  o f  r e la t io n s h ip s  am ongst m over ty p e s  
i n  o v e r a l l  te rm s .
The f i n e r  fo c u s  a f fo r d e d  by c lo s e r  e x a m in a tio n  o f  p a r t i c u la r  
p ro c e s s  and p r o d u c t  r e la t e d  v a r ia b le s  r e v e a ls  d e v ia t io n s  fro m  
th e  p r e d ic te d  r e la t io n s h ip s .  The m a jo r  im p l ic a t io n  o f  th e s e  
d e v ia t io n s  i s  t o  h i g h l i g h t  th e  p o t e n t ia l  im p a c t o f  jo b  r e la t e d  
m o tiv e s  on th e  s p e c i f i c a t io n  and s e a rc h  f o r  houses and th e  
se c o n d a ry  r o l e  p la y e d  b y  f a m i ly  r e la t e d  m o t iv e s .
On th e  o th e r  h a n d , fa m i ly  m o tiv e s  have a m ore p o w e r fu l im p a c t  
on th e  e v a lu a t io n  o f  h o u s in g  w i t h  jo b  p la y in g  th e  s e c o n d a ry  
r o le .
O th e r  s t a t i s t i c a l  a n a ly s e s  r e p o r te d  in  th e  t e x t  in d ic a te d  th e  
d i f f e r e n c e  be tw een  jo b  and n o n - jo b  m overs and th e  r e l a t i v e  
la c k  o f  d i f f e r e n c e  b e tw een  th e  fa m i ly  and n o n - fa m i ly  m o ve rs . 
What th e y  w ere  n o t  a b le  to  in d ic a t e  and w h a t was re v e a le d  by  
th e  m u l t i v a r ia t e  s t a t i s t i c a l  a n a ly s e s  i s  th e  i n t e r a c t i v e  
e f f e c t  o f  th e s e  s o u rc e s  o f  p re s s u re  on m o v ing  and b u y in g  a 
h o u se .
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1 .  I n t r o d u c t i o n
T h is ,  th e  f i n a l  c h a p te r  o f  th e  th e s is  asse sses  to  w ha t 
e x te n t  th e  a im s l a i d  o u t  in  th e  in t r o d u c t io n  have been  
a c h ie v e d .
I t  was s u g g e s te d  t h a t  th ro u g h  th e  m ethods o f  f a c e t  th e o ry  
and a n a ly s is  l i m i t a t i o n s  o f  o th e r  app ro a ch es  t o  r e s i d e n t i a l  
m o b i l i t y ,  i n  some r e s p e c ts  a t  le a s t ,  c o u ld  be overcom e.
More s p e c i f i c a l l y ,  f a c e t  th e o r y  p ro v id e d  a s y s te m a t ic  
p ro c e d u re  f o r  i d e n t i f y i n g  and d e f in in g  th e  com p lex  o f  
v a r ia b le s  t h a t  make up th e  dom ains o f  c o n c e rn  in  r e s i ­
d e n t ia l  m o b i l i t y .  F a c e t a n a ly s is  p ro v id e d  th e  te c h n iq u e  
t o  c o n s t r u c t  th e  c o n c e p tu a l m odel o f  m oving  and d e m o n s tra te d  
th e  c o rre s p o n d e n c e  b e tw een  th e  m odel and a s p e c ts  o f  th e  
e m p ir ic a l  d a ta .  D a ta  c o l l e c t i o n  te c h n iq u e s  w ere  d e v e lo p e d  
to  em phasise  th e  a c t o r 's  own e x p la n a t io n  o f  h is  house b u y in g  
e x p e r ie n c e s .
The p r a c t i c a l  im p l ic a t io n s  o f  th e  re s e a rc h  f in d in g s  a re  
d is c u s s e d . A p p l ic a t io n s  a re  r e la t e d  t o  a s p e c ts  o f  h o u s in g  
p o l i c y ,  house b u y in g  p r a c t ic e  and house d e s ig n .  F o l lo w in g  
th e  a sse ssm en t and im p l ic a t io n s  o f  th e  r e s e a rc h ,  d i r e c t io n s  
f o r  f u t u r e  in v e s t ig a t io n s  a re  s u g g e s te d .
2 . O v e rv ie w  o f  th e  re s e a rc h
As in d ic a te d  i n  th e  p re a m b le , t h i s  re s e a rc h  d e r iv e d  fro m  
th e  a c t i v i t i e s  o f  th e  H o u s in g  R esearch  U n i t .  The re s e a rc h  
team  w ere  co n c e rn e d  w i t h  th r e e  to p ic s  r e la t i n g  t o  th e  d e c ­
is io n s  p e o p le  make when c h o o s in g  and b u y in g  a h o u se . These w ere  
th e  com ponents o f  s a t i s f a c t i o n  w i th  house and n e ig h b o u rh o o d ; 
th e  m a tch  b e tw een  s e l f - c o n c e p t  and ty p e  o f  h o u se ; im p l i c ­
a t io n s  o f  m o t iv e s  f o r  m o v in g  o n , s e a rc h  s t r a t e g ie s  and 
h o u s in g  o u tc o m e s .
T h is  l a t t e r  t o p ic  has been th e  s u b je c t  o f  t h i s  t h e s is .  I t  
was s u g g e s te d  in  th e  in t r o d u c t io n  t h a t  r e s i d e n t i a l  m o b i l i t y  
has th r e e  f o c i -  p e o p le ,  b e h a v io u r  and h o u se s . O th e r  
d is c ip l i n e s  in v e s t ig a t in g  m o v in g  te n d  to  fo c u s  on one o r  
a t  b e s t  tw o  o f  th e s e .  The p s y c h o lo g ic a l  o r i e n t a t i o n  a d o p te d  
i n  th e  p r e s e n t  re s e a rc h  n o t  o n ly  i d e n t i f i e d  and d e f in e d  
r e le v a n t  v a r ia b le s  p e r t a in in g  t o  a l l  t h r e e ,  b u t  a ls o  em ployed  
a s e r ie s  o f  a n a l y t i c a l  p ro c e d u re s  t o  u n ra v e l th e  co m p le x  o f  
r e la t io n s h ip s  an iongst them .
F a c e t th e o r y  te c h n iq u e s  g e n e ra te d  c l a s s i f i c a t i o n  schemes 
f o r  m o ve rs , t h e i r  b e h a v io u r  and th e  house a sp ire d  to  and 
p u rc h a s e d . In  a d d i t io n ,  a m odel o f  m oving  was p o s tu la te d .
The SSA 1 p ro v id e d  th e  means f o r  s u c c e s s fu l ly  d e m o n s tra t­
in g  a c o rre s p o n d e n c e  be tw een  th e  p ro p o se d  d e f i n i t i o n s  and 
a s p e c ts  o f  th e  e m p ir ic a l  d a ta .
D ata  g a th e r in g  te c h n iq u e s  w ere  d e v e lo p e d  t h a t  w ere  re s p o n s iv e  
to  th e  demands o f  an a p p l ie d  re s e a rc h  t o p ic  nam ely  m ov ing  
and b u y in g  a h o u se . I t  was a rg ue d  t h a t  such an e x p e r ie n c e  
has an e x is te n c e  in d e p e n d e n t o f  th e  re s e a rc h  in v e s t ig a t io n .
As such  i t  behoves th e  p s y c h o lo g is t  t o  m o n ito r  th e  
e x p e r ie n c e s  o f  th e  p r i n c i p a l  a c to r s .  The a c c o u n ts  m e th o d o lo g y  
was d e s ig n e d  t o  e l i c i t  p e o p le 's  own e x p la n a t io n s  o f  t h e i r  
e x p e r ie n c e s .
The a c c o u n ts  m e th o d o lo g y  r e s u l t e d  i n  a r i c h  s o u rc e  o f  d a ta  
w h ic h  p la y e d  p a r t  i n  th e  d e f i n i t i o n  o f  th e  fa c e ts  o f
m o tiv e s ,  b e h a v io u r  and h o u se s .
The s u rv e y  d a ta  p ro v id e d  a b ro a d e r  based sam ple  to  e la b o r a te  
and s u b s ta n t ia te  th e  a n a ly s e s  o f  th e  a c c o u n ts  d a ta .  The tw o  
m ethods o f  d a ta  c o l l e c t i o n  s u c c e s s fu l ly  o b v ia te d  c r i t i c i s m s  
le v e l le d  a t  each in d e p e n d e n t ly .  G ive n  th e  re q u ire m e n ts  o f  
fa c e t  th e o r y  t o  p r o v id e  a r a t i o n a l  f o r  o r d e r in g  r e la t io n s h ip s  
betw een fa c e ts  and t h e i r  c o n s t i t u e n t  e le m e n ts , th e  u n d e r ly in g  
d im e n s io n s  o f  m o v in g  w ere  i d e n t i f i e d .  These w ere  p re s s u re s  
accom panying  m o tiv e s  f o r  m o v in g , i n t e n s i t y  o f  s e a rc h  a c t i v i t y  
and th e  b a la n c in g  o f  p re fe re n c e s  and re s o u rc e s  i n  d e te rm in in g  
h o u s in g  o u tco m e s.
In c re a s e s  i n  am ounts o f  p re s s u re  m overs e x p e r ie n c e d  w ere  shown 
to  a f f e c t  th e  i n t e n s i t y  o f  t h e i r  s e a rc h e s  and su cce ss  i n  
p u rc h a s in g  t h e i r  p r e fe r r e d  ty p e  o f  h ouse .
Thus fa c e t  th e o r y  g e n e ra te d  d e f i n i t i o n s  and t h e i r  u n d e r ly in g  
r a t io n a le s  w ere  a b le  t o  a c c o u n t f o r  d i f f e r e n c e s  am ongst 
ty p e s  o f  m over i n  te rm s  o f  t h e i r  s e a rc h  s t r a te g ie s ,  and 
p u rc h a s e d  h o u se s .
The p re c e d in g  c h a p te r  e v a lu a te d  th e  p r e d ic t iv e  c a p a c i t y  o f
th e  m over m odel i n  some d e t a i l .  I t  was c o n c lu d e d  t h a t  such
a m odel c o u ld  p r o v id e  th e  b a s is  f o r  a th e o ry  o f  r e s i d e n t i a l  
m o b i l i t y .
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The re m a in in g  a im  o f  th e  th e s is  t o  be s a t i s f i e d  i s  th e  
d e m o n s tra t io n  o f  p r a c t i c a l  a p p l ic a t io n s  o f  th e  re s e a rc h .
3. P r a c t i c a l  a p p l ic a t io n s  o f  th e  re s e a rc h
G iven  t h a t  house b u y in g  i s  a r e a l  w o r ld  is s u e ,  w ha t 
c o n c lu s io n s  can be d raw n fro m  th e  re s e a rc h  o f  a p r a c t i c a l  
n a tu re  t h a t  m ig h t be o f  use t o  b u y e rs , p r a c t i t i o n e r s  o r  
p o l ic y  m akers? T a k in g  th e  l a t t e r  f i r s t ,  im p l ic a t io n s  f o r  
h o u s in g  p o l i c y  can  be e la b o r a te d :
(a) H o u s in g  p o l i c y
F in d in g s  fro m  th e  a c c o u n ts  d a ta  and th e  A l l ia n c e  s u rv e y s  
p e r m it  th e  q u e s t io n in g  o f  a ssu m p tio n s  a b o u t th e  d yn am ics  
o f  th e  h o u s in g  m a rk e t.
C a n te r e t  a l  (1979) have  a rg ue d  t h a t  th e  b e l i e f  t h a t  f i n ­
a n c ia l  h e lp  t o  f i r s t  t im e  b u y e rs  espoused by  p o l i t i c i a n s  
may n o t  a c t u a l ly  b e n e f i t  th o s e  g ro u p s  i t  i s  in te n d e d  t o  
h e lp .
D ata  fro m  th e  s e a rc h , o p in io n  and c h a in  q u e s t io n n a ir e s  
w ere com bined  w i t h  a n o th e r  HRU s u rv e y  on s a t i s f a c t io n  
w ith  homes. T h is  gave a t o t a l  sam ple o f  2166 re c e n t  m o ve rs . 
From t h i s  i t  was e s ta b l is h e d  t h a t  f i r s t  t im e  b u y e rs  w ere  
n o t th e  a r c h e ty p a l  engaged c o u p le s  s e t t in g  up t h e i r  f i r s t  
home b u t  o ld e r  c o u p le s  o f t e n  w i t h  c h i ld r e n .
S e c o n d ly , house b u y in g  in v a r ia b ly  in v o lv e s  a s e r ie s  o f  
t r a n s a c t io n s .  I n  o th e r  w ord s  a fa m i ly  m oving  t o  a b ig g e r  
house o f te n  r e le a s e s  p r o p e r ty  f o r  th e  new wave o f  home 
o w n e rs . T h is  s e ts  up a c h a in  o f  b u y in g  and s e l l i n g  t r a n s ­
a c t io n s  .
T h e re  a re  a num ber o f  im p l ic a t io n s  fo l lo w in g  fro m  t h i s .  
F i r s t l y  th e  r o l e  p la y e d  by  new h o u s in g  s to c k .  E v id e n c e  fro m  
th e  c h a in  q u e s t io n n a ir e  s u g g e s ts  th e  h ig h e r  th e  c o s t  o f  
th e  new houses th e  m ore l i n k s  th e r e  a re  i n  a house b u y in g  
c h a in .  T h e re fo re  m ore p r o p e r ty  exchanges can  ta k e  p la c e .  
P ro v id in g  ch e a p e r new houses f o r  th e  f i r s t  t im e  b u y e r  i n  
e f f e c t  means o n ly  one t r a n s a c t io n  i s  a c c o m p lis h e d , w hereas  
more e x p e n s iv e  new houses r e s u l t  i n  a s u c c e s s io n  o f  
e xch a n g e s . I n  t h i s  way th e  lo w e r  p r ic e d  second -h a n d  houses  
a t  th e  b o tto m  o f  a p o s s ib le  c h a in  can be made a v a i la b le  f o r
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f i r s t  t i m e  b u y e r s .
S e c o n d ly , even i f  f i r s t  t im e  b u y e rs  a re  n o t p a r t  o f  a
c h a in  in  t h e i r  f i r s t  p u rc h a s e , th e y  a re  soon l i k e l y  t o
be . From th e  f in d in g s  r e p o r te d  in  th e  th e s is  f i r s t  t im e
b u y e rs  a re  le a s t  s a t i s f i e d  and a re  m ost l i k e l y  t o  move
a g a in  so o n . Houses b o u g h t by th e s e  p u rc h a s e rs  a re  b u t
a s te p  on th e  h o u s in g  la d d e r .  As such i t  i s  seen as a
s u r ro g a te  h o u se , n o t  n e c e s s a r i ly  m eant f o r  lo n g  te rm
s ta y s ,  b u t  as a to k e n  t o  be tra d e d  in  f o r  a more s u i t a b le
house as a f a m i ly  home. S u p p o rt f o r  t h i s  k in d  o f  re a s o n in g
comes fro m  th e  a c c o u n ts  d a ta .  A young s e lf-e m p lo y e d
e l e c t r i c i a n  and h is  w i fe  o u t l in e d  t h e i r  house p u rc h a s in g
s t r a te g y  as f o l lo w s ;  E x p la in in g  t h a t  house p u rc h a s e  was
seen as p a r t  o f  a l o g i c a l  sequence o f  r e n t in g ,  b u y in g  a
m odest h o u s e , b u y in g  a b e t t e r  h o u se , th e y  b o u g h t i n
a n t i c ip a t io n  o f  a s te e p  r i s e  in  p r ic e s  e a r ly  i n  1971. They
im p ro ve d  th e  h o u s e , s o ld  i t  and b o u g h t t h e i r  se co nd . T h is
to o ,  th e y  p la n  t o  im p ro v e  and buy a g a in  in  f i v e  y e a rs .  A
comment fro m  a re s p o n d e n t t o  th e  c h a in  q u e s t io n n a ir e
em phasises th e  p ro b le m .
" p e r s o n a l ly  we w o u ld  p r e f e r  t o  buy a b ig g e r  and 
b e t t e r  house f i r s t  t im e  and l i v e  th e r e  f o r  o u r  
l i f e - t i m e .  B u t t h a t ' s  q u i t e  im p o s s ib le  because  
f i r s t  t im e  b u y e rs  do n o t  have enough incom e to  
r e a l i s e  t h a t  i d e a l . "
The im p l i c a t io n  f o r  h o u s in g  p o l i c y  may be sum m arised as
fo l lo w s
i )  G ive n  th e  d e v e lo p m e n t o f  house b u y in g  c h a in s  and f i r s t  
t im e  b u y e rs  p o t e n t i a l  m o b i l i t y ,  any added re s o u rc e s  t o  w h ic h  
th e y  may have a cce ss  a re  l i k e l y  t o  p e r c o la te  th ro u g h  th e  
h o u s in g  m a rk e t .  T h is  i n  t u r n  may w e l l  r e s u l t  i n  h ig h e r  
house p r ic e s .  Such as r e a c t io n  m ig h t mean t h a t  th e  more  
e x p e n s iv e  houses w h ic h  have  th e  e f f e c t  o f  d ra w in g  p e o p le  
th ro u g h  th e  h o u s in g  c h a in ,  c o u ld  in c re a s e  i n  v a lu e  t o  a 
g r e a te r  e x te n t  th a n  th e  in c re a s e d  s p e n d in g  pow er o f  th e  
f i r s t  t im e  b u y e r .  T h is  i s  because  th e r e  a re  now more 
p e o p le  lo w e r  down th e  c h a in  a b le  t o  f i n d  b u y e rs .
i i )  The houses w h ic h  w i l l  i n t e r e s t  f i r s t  t im e  b u y e rs  a re  
o f te n  c o n s id e re d  as f i r s t  s te p s  on t h e i r  h o u s in g  c a re e rs  
and n o t  as p e rm a n e n t f a m i ly  homes. C o n s e q u e n tly , la r g e r  
sp e n d in g  p o s s i b i l i t i e s  o f  th e s e  b u y e rs  c o u ld  s im p ly  
g e n e ra te  a m a rk e t o f  f i r s t  s te p  h o u s e s . These have been
d e s c r ib e d  as " t i c k y - t a c k y ” boxes on e s ta te s  i n  w h ich  
nobody r e a l l y  w a n ts  t o  l i v e .  D ata  fro m  th e  s e a rc h  q u e s t io n ­
n a ir e  in d ic a te d  t h a t  o n ly  7% o f  b u y e rs  w anted  to  l i v e  on  
a h o u s in g  e s ta te  a lth o u g h  41% a c t u a l ly  ended up on one.
i i i )  F i n a l l y ,  by  p r o v id in g  m ore money f o r  f i r s t  t im e  
b u y e rs , as p r ic e s  p e rm e a te  th ro u g h  th e  m a rk e t,  o w n e rs h ip  
becomes m ore d i f f i c u l t  f o r  th o s e  who a re  i n e l i g i b l e  f o r  
m o rtg a g e s  o r  r e q u ir e  h ig h e r  p r o p o r t io n s  f o r  a d e p o s i t .
The p e o p le  m ost l i k e l y  t o  s u f f e r  th e  consequences o f  t h i s  a re  
th o s e  l i v i n g  i n  re n te d  accom m odation  who w o u ld  l i k e  to  
change t h e i r  te n u re  s ta tu s .
The a rg u m e n ts  l a i d  o u t  above p o in t  t o  th e  d e s i r a b i l i t y  o f  
an in te g r a t e d  h o u s in g  p o l i c y  e m b ra c in g  a l l  fo rm s  o f  te n u r e .  
M o re o v e r, i t  d e m o n s tra te s  th e  im p o rta n c e  o f  q u e s t io n in g  
in t e r v e n t io n  a im ed a t  s e le c te d  g ro u p s  o f  th e  house b u y in g ' 
p o p u la t io n  w h ic h  may be u n d e r ta k e n  a t  th e  expense o f  o th e r s .
(b) House b u y in g  p r a c t ic e
T h e re  a re  th r e e  is s u e s  w h ic h  f in d in g s  o f  th e  re s e a rc h  
p in p o in t  as a re a s  o f  p a r t i c u la r  co n c e rn  i n  th e  m e ch an ics  
o f  b u y in g  and s e l l i n g  h o u s e s . These a re  co m p u te r f a c i l i t i e s  
t o  a id  house p u rch a se ?  s im u la t io n s  f o r  t r a i n i n g  b u y e rs  and 
p r a c t i t i o n e r s  t o  u n d e rs ta n d  t h e i r  own and each o t h e r s 1 
r o le ;  p a r t i c u l a r  bones o f  c o n te n t io n  in  th e  p ro c e s s  o f  
house b u y in g  n e e d in g  p u b l ic  d e b a te .
i j  C o m p u te r-a id e d  f a c i l i t i e s
T h e re  a re  a num ber o f  p o s s i b i l i t i e s  f o r  co m p u te r i n t e r ­
v e n t io n  on house p u rc h a s in g .  One such emerged fro m  an 
a n a ly s is  o f  th e  a c c o u n ts  d a ta  nam ely v a lu a t io n  o f  p r o p e r ty .  
E s ta te  a g e n ts  fro m  th e  a c c o u n ts  sam ple in d ic a te d  t h a t  
s k i l l s  i n  p r o p e r ty  v a lu a t io n s  a re  an a r t  r a t h e r  th a n  a 
s c ie n c e  d e v e lo p e d  t h r o u g h - t r a in in g  and e x p e r ie n c e . 1500  
p r o p e r ty  d e t a i l s  w ere  c o l le c t e d  fro m  p a r t i c i p a t in g  
e s ta te  a g e n ts  p r o v id in g  in fo r m a t io n  a b o u t m ost o f  th e  houses  
f o r  s a le  d u r in g  th e  s p r in g  o f  1975. A re g re s s io n  a n a ly s is  
c o n d u c te d  by H a l R ic h a rd s o n  and re p o r te d  in  HRU (1976) 
r e s u l te d  i n  a r e g r e s s io n  e q u a t io n  p r e d ic t in g  house p r ic e s  
t h a t  e l im in a te d  97.6% o f  th e  o v e r a l l  v a r ia n c e .  T h is  a n a ly s is  
d e m o n s tra te d  t h a t  com ponents o f  houses and lo c a t io n  can be  
decomposed t o  c a lc u la t e  p r ic e s  a c c u r a te ly .
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T h is  has im p l ic a t io n s  f o r  th e  e s ta te  a g e n t in  p r o v id in g  
a more s y s te m a t ic  b a s is  f o r  c a lc u la t in g  p r ic e s ;  f o r  
b u y e rs  who c o u ld  use r e g re s s io n  fo rm u la e  to  a s c e r ta in  
th e  r e l a t i v e  c o n t r ib u t io n  o f  s p e c i f i c  fe a tu r e s  to  th e  
h o u s e 's  p r ic e  and th e re b y  h e lp  in  t h e i r  d e c is io n  m a k in g ; 
f o r  b u i ld e r s  who c o u ld  asse ss  th e  m a rk e t w i th  re s p e c t  
t o  a p a r t i c u l a r  h o u s in g  fe a tu r e .
A n o th e r  a p p l ic a t io n  o f  c o m p u te r te c h n o lo g y  w h ic h  f in d in g s  
o f  t h i s  re s e a rc h  c o u ld  a s s is t  i s  in  an i n t e r a c t i v e  p ro g ra m  
f o r  m a tc h in g  b u y e rs  and houses f o r  s a le .  C e e fa x , e .g .  does  
g iv e  l i s t s  o f  c u r r e n t  houses f o r  s a le .  H ow ever, more i n f o ­
rm a tio n  a b o u t th e  ra n k  o r d e r in g ,  w e ig h t in g  o f  s p e c i f i c a t io n s  
by d i f f e r e n t  k in d s  o f  m over c o u ld  g r e a t ly  enhance in fo r m a t io n  
r e t r i e v a l .
( i i )  L e a rn in g  e x e r c is e s
The p ro c e s s e s  in v o lv e d  in  c h o o s in g  and b u y in g  a house  
u n r a v e l le d  by t h i s  re s e a rc h  have been re p o r te d  in  v a r io u s  
fo rm s , e .g .  as c h a p te rs  i n  academ ic b o o k s , te c h n ic a l  r e p o r t s .  
H ow ever, i n  o rd e r  t o  d is s e m in a te  th e  in fo r m a t io n  in  a 
p r a c t i c a l  way t o  b o th  p r a c t i t i o n e r s  and p e o p le  a b o u t t o  move, 
an e v e n in g  c la s s  was ru n  by th e  HRU in  a s s o c ia t io n  w i th  th e  
U n iv e r s i t y  o f  S u r r e y 's  D e p a rtm e n t o f  A d u lt  E d u c a t io n . The 
f o l lo w in g  e x t r a c t  was p a r t  o f  a p u b l i c i t y  h a n d -o u t in d ic a t in g  
th e  a im s and th e  c o n te n t  o f  th e  c o u rs e .
Housing Research Unit will consider 
approaches to home selection, draw­
ing on their current research. The
unit is not an advisory group, and sees 
the course as a series of discussions 
and activities of interest to all persons 
j concerned with home ownership.
In a series of 10 evening sessions, the
C h o o s in g  a  H o m e  -  
C h a lle n g e  or C h o re  ?
What are the roles of agents, 
mortgage companies and 
solicitors?
How does price relate to
Why do they buy?
Is price the major criterion for
How do they know what they 
want until they’ve lived in 
what they’ve bought?
Why do people move?
choice?
satisfaction?
1 I I1C 31UI1 Ul  ij i v  - - - - - - - - -
Unit will present and discuss some 
of the results of their recent work.
We think it would be particularly 
valuable to people who feel they 
would like to buy a house and to those 
currently searching. Those who have 
bought a home of their own will find 
the course interesting as they 
critically assess their choice, and of 
value when they move house.
We would particularly welcome estate 
agents, mortgagors, brokers, 
surveyors, solicitors and other 
professionals employed in advisory 
services to attend.
The sessions will be fairly informal, 
and include discussion and debate, 
group participation in a variety of 
exercises, lectures, films, the use of 
closed circuit TV and a review of 
information and services available. 
The staff of the Housing Research
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The c o u rs e  was w e l l  a tte n d e d  a lth o u g h  i n t e r e s t i n g l y  th e  
p r a c t i t i o n e r s  ou tnum bered  th e  house b u y e rs .
Two p a r t i c u l a r  e x e rc is e s  w ere  d e v e lo p e d  to  h e lp  th e  b u y e rs  
and p r a c t i t i o n e r s  u n d e rs ta n d  each o th e rs  p e r s p e c t iv e .  The 
f i r s t  was a r o le  p la y in g  e x e r c is e  in  w h ic h  s c e n a r io s  f o r  house  
b u y e rs  and p o r t f o l i o s  f o r  e s ta te  a g e n ts  w ere  c o n s t r u c te d .  
Members o f  th e  c la s s  w ere  a s s ig n e d  r o le s  o f  b u y e r o r  a g e n t 
and in s t r u c t e d  th e  p u rc h a s e  o r  s e l l  houses a c c o r d in g ly .
As happens w i t h  r o le  p la y in g  ( e .g .  Z im b a rd o , 1968) t h i s  
e x e r c is e  to o k  on g r e a t  r e a l is m ,  so much so t h a t  tw o  o f  th e  
r o le  p la y in g  e s ta te  a g e n ts  a c t u a l ly  w e n t i n t o  p a r tn e r s h ip !
The r e s u l t s  o f  th e  e x e r c is e  w ere  v ie w e d  as p o s i t i v e  and 
i n s i g h t f u l  by a l l  th e  p a r t i c ip a n t s .
In  a d d i t io n ,  a home im p ro ve m e n t game was in tro d u c e d  as 
an in s t r u m e n t  t o  a ssess r e l a t i v e  v a lu a t io n s  o f  d i f f e r e n t  
k in d s  o f  fe a tu r e s  o f  h o u s e s , th e  p la c e s  th e y  a re  a p p lie d  
t o .  The c la s s  e n jo y e d  p la y in g  th e  game, a lth o u g h  th e y  fo u n d  
some o f  th e  p r ic e s  t o  be u n r e a l i s t i c .  D is c u s s io n  c e n tre d  
a ro un d  how v a r ia t io n s  i n  chosen  fe a tu r e s  and in  th e  
r e l a t i v e  am ount s p e n t on each  a re a  m ir r o r s  t h e ' i n d i v id u a ls  
c o n c e p t o f  w h a t a home e n v iro n m e n t i s  t o  b e . The game 
fe a tu r e d  a g ro u n d  p la n  and p i c t u r e  o f  a h o use . P la y e rs  w ere  
asked t o  in d ic a t e  p r i o r i t i e s  i n  a l t e r a t i o n s ,  fu r n is h in g s  
and a p p lia n c e s  assum ing  th e y  had £ 2 ,0 0 0  t o  spend . They  
w ere a ls o  asked t o  d ra w  t h e i r  id e a l  home.
S p e c i f ic  a re a s  o f  c o n c e rn
From th e  a c c o u n ts  d a ta  and th e  q u e s t io n n a ir e  s u rv e y s  th r e e  
is s u e s  r e c u r r e d  a b o u t w h ic h  m overs f e l t  s t r o n g ly  th e  need  
f o r  changes i n  house b u y in g  p r a c t ic e ;
( i )  C o n v e ya n c in g
E v id e n c e  fro m  th e  o p in io n s  q u e s t io n n a ir e  r a is e d  q u e s t io n s
a b o u t c o n v e y a n c in g  p r a c t ic e s .  47% o f  b u y e rs  f e e l  t h a t
a l t e r n a t iv e s  to  th e  s o l i c i t o r s '  m onopo ly  s h o u ld  be m ore
f r e e ly  a v a i la b le .  S u g g e s tio n s  f o r  re fo rm  w ere  made by s e v e r a l
re s p o n d e n ts  o f  t h i s  sam ple  who th e m s e lv e s  w ere  s o l i c i t o r s ;
e .g .  "As a s o l i c i t o r ,  my m a in  c o n c e rn  i s  th e  c o n v e y a n c in g  
s id e  o f  t h in g s .  I t  i s  my v ie w  t h a t  m ost s o l i c i t o r s  
g iv e  re a s o n a b le  s e r v ic e  b u t  th e  m ain  p ro b le m  i s  th e  
sys te m  o f  la n d  t r a n s f e r  i n  t h i s  c o u n t r y .  H a l f  a 
dozen im p ro ve m e n ts  c o u ld  s im p l i f y  th e  p ro c e d u re s  
g r e a t l y  and a v o id  d e la y s  and p a r t i c u l a r l y  im p ro v e
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th e  a c c u ra c y  and e f fe c t iv e n e s s  o f  c o n v e y a n c in g .
The g o ve rn m e n t w o u ld  do w e l l  t o  c o n s id e r  re fo rm s  
i n  t h i s  a re a  r a th e r  th a n  d w e ll  on s o l i c i t o r s ’ 
m o n o p o ly . "
"On s o l i c i t o r s '  c o n v e y a n c in g  m o n o p o ly , by a l l  
means l e t  o th e r  p e o p le  do c o n v e y a n c in g , p ro v id e d  
t h a t  s a fe g u a rd s  e n s u re  t h a t :
-  th o s e  d o in g  i t  have a t  le a s t  as much e x p e r t is e  
as s o l i c i t o r s ,
-  th e  c l i e n t s  a re  p r o te c te d  fro m  f r a u d  and 
in c o m p e te n c e  as th e y  w o u ld  be i f  re p re s e n te d  by  
a s o l i c i t o r ,
-  th e  s o l i c i t o r s  on th e  o th e r  s id e  o f  th e  
t r a n s a c t io n  a re  n o t  h a n d ica p p e d  by h a v in g  to  
d e a l w i t h  a n o n - s o l i c i t o r ( S e c t io n  69 , Law o f  
P ro p . A c t  1 9 2 5 ) ."
"As I  am a s o l i c i t o r ,  I  w o u ld  comments t h a t ,  in  
g e n e r a l ,  s o l i c i t o r s '  c h a rg e s  (as a g a in s t  d i s ­
b u rs e m e n ts  p a id  o u t  l i k e  stam p d u ty ) a r e  a p p ro x ­
im a te ly  h a l f  o r  a t h i r d  o f - t h e  e s ta te  a g e n ts ' 
fe e s  and o b v io u s ly  we c a r r y  o u t  v e ry  much more  
w o rk  and c a r r y  v e r y  much more r e s p o n s i b i l i t y . "
"S p e a k in g  as a s o l i c i t o r ,  I  f e e l  th e r e  i s  a v e ry  
d e f i n i t e  need f o r  p e o p le  t o  be p r o te c te d  by  
c o n v e y a n c e rs  s u b je c t  t o  some s o r t  o f  c o n t r o l  and 
a ls o  b e in g  f u l l y  in s u r e d  -  even th o u g h  th e  Law 
S o c ie ty  have o n ly  j u s t  g o t  a ro u n d  to  c o m p u ls o ry  
in s u r a n c e .  H ow ever, th e  a ve ra g e  com petence i s  so  
m e d io c re  and th e  a v e ra g e  fe e s  so h ig h ,  t h a t  I  
t h i n k  th e r e  may w e l l  be scope f o r  a new " p r o fe s s io n "  
o f ,  sa y  " r e g is t e r e d  c o n v e y a n c e rs " . H ow ever, I  
a p p r e c ia te  t h a t  th e  e x is t in g  s o l i c i t o r s  w o u ld  
a lm o s t c e r t a i n l y  be v e ry  o b s t r u c t iv e  to w a rd s  
u n a d m itte d  c o n v e y a n c e rs , who w o u ld  f i n d  i t  
d i f f i c u l t  t o  become e s ta b l is h e d .  P e rhaps non­
c o o p e r a t io n  w i t h  u n a d m itte d  co n v e y a n c e rs  s h o u ld  
become a " p r o f e s s io n a l  o f fe n c e "  -  p r e fe r a b ly  
p u n is h a b le  b y  th e  Law S o c ie ty . "
These is s u e s  a r i s in g  fro m  f in d in g s  o f  th e  o p in io n  q u e s t io n ­
n a ir e  w ere  d is c u s s e d  a t  some le n g th  in  an a r t i c l e  i n  th e  
F in a n c ia l  T im es o f  Novem ber 1 1 th  1978 p . 8 . Thus th e  s u rv e y  
has c o n t r ib u t e d  t o  th e  p u b l ic  d e b a te  on th e  le g a l  a s p e c ts  
o f  house p u rc h a s e , by h i g h l i g h t i n g  th e  v ie w s  t h a t  a l t e r n a t i v e  
c o n v e y a n c in g  m ethods o u g h t t o  be m ore f r e e l y  a v a i la b le .
( i i )  B u i ld in g  S o c ie ty  V a lu a t io n
B u i ld in g  S o c ie t ie s  u n d e r ta k e  a v a lu a t io n  s u rv e y  o f va 
p r o p e r ty  as p a r t  o f  th e  c o n s id e r a t io n  o f  a m o rtg a g e  
a p p l ic a t io n .  The p u rc h a s e r  p a ys  a fe e  f o r  t h i s  v a lu a t io n  
b u t  u s u a l ly  r e c e iv e s  no d e t a i l s  o f  i t .  The v ie w  o f  
re s p o n d e n ts  t o  th e  o p in io n  q u e s t io n n a ir e  was o v e rw h e lm in g ly  
in  fa v o u r  o f  m a k in g  th e s e  d e t a i l s  known. The C on su m e r's
A s s o c ia t io n  ra n  a c o n fe re n c e  on th e  r o le  o f  th e  B u i ld in g  
S o c ie ty ,  and th e s e  re s e a rc h  f in d in g s  c o n t r ib u te d  to  th e  
l i v e l y  d is c u s s io n  on v a lu a t io n s .
( i i i ' )  c h a in s  o f  b u y e rs  and s e l l e r s .
The p ro b le m s  o f  b e in g  in v o lv e d  in  a c h a in  o f  b u y e rs  and 
s e l l e r s  caused  a n x ie ty  t o  54% o f  p u rc h a s e rs  (8% in d ic a te d  
i t  was a v e ry  s e r io u s  p ro b le m  in d e e d ) who re sp on d e d  to  th e  
c h a in  q u e s t io n n a ir e .  Much o f  th e  p ro b le m  in v o lv e s  la c k  o f  
o r  d is t o r t e d  c o m m u n ic a tio n s  am ongst th e  b u y e rs  th e m s e lv e s  
and th e  c o n s t e l la t io n  o f  p r o fe s s io n a ls  th e y  e m p lo y . The 
e s ta te  a g e n t i s  i n  a good p o s i t i o n  t o  a c t  as " lin k m a n "  o r  
c o - o r d in a to r  o f  th e s e  t r a n s a c t io n s .  In d e e d  fro m  th e  a c c o u n ts  
d a ta  th e r e  i s  an exam ple  o f  an agency t h a t  had c o n t r o l  o f  
a l l  th e  p r o p e r t ie s  i n  one c h a in .  By m o n ito r in g  th e  p ro g re s s  
o f  th e  t r a n s a c t io n s  th e y  w ere  a b le  t o  ta k e  re m e d ia l a c t io n  
t h a t  p e r m it te d  a l l  th e  p r o p e r ty  exchanges to  be made on 
s c h e d u le .
The a g e n t c o u ld  ta k e  a m ore a c t iv e  p a r t  i n  th e  p ro c e s s  o f  
p r o p e r ty  exchanges th a n  th e  d is s e m in a t io n  o f  in fo r m a t io n  
r o le  t h a t  many m overs a s s o c ia te  w i t h  them .
(c) House D e s ig n
A s i g n i f i c a n t  i n t e r e s t  has been shown in  th e  r e s u l t s  o f  th e ' 
q u e s t io n n a ir e  s u rv e y  by b u i l d e r s .
I n  p a r t i c u l a r  th e  p re fe re n c e s  e xp re s se d  by f i r s t  t im e  b u y e rs  
f o r  th e  k in d  o f  homes th e y  w is h e d  t o  p u rc h a s e . These b u y e rs  
w ere le s s  keen on th e  open p la n  s t y le  o f  a com bined lo u n g e  
and d in in g  room , p r e f e r r in g  tw o  s e p a ra te  room s.- One re a s o n  
f o r  t h i s  was e x p re s s e d  by a re s p o n d e n t o f  th e  a c c o u n ts  
sa m p le :
" w i t h  k id s  u n d e r my f e e t  a l l  d a y , I  w a n t one 
room  w here  I  can s h u t up t h e i r  mess and th e  
s i t t i n g  room  I  can  keep r e l a t i v e l y  t i d y  i f  
anybody com es. "
M o re o v e r, as s u g g e s te d  e a r l i e r ,  b u y e rs  w ere  n o t  keen to  
buy new e s ta te  houses b u t  o f te n  d id  so as a com prom ise .
P a r t  o f  th e  d i s l i k e  o f  e s ta te s  i s  t h e i r  u n i f o r m i t y  o f  
la y o u t .  As one m over fro m  th e  a c c o u n ts  sam ple r u e f u l l y  
com m ented;
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When we f i r s t  moved h e re , we used to  w ander 
a ro u n d  f o r  h o u rs  t r y in g  to  f i n d  o u r r o a d . "
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" a l l  t h e  h o u s e s  a n d  r o a d s  l o o k e d  t h e  s a m e .
L a n d s c a p in g  and s ig n p o s t in g  c o u ld  h e lp  to  re d u c e  th e  raw ness  
and m a z e - l ik e  q u a l i t i e s  o f  e s ta te s .  M ix tu re s  o f  houses  
o f  d i f f e r e n t  p r ic e s  and s t y le s  w ou ld  n o t  o n ly  b re a k  up th e  
u n ifo rm  q u a l i t y  e v id e n t  i n  many e s ta te s ,  b u t  a ls o  f a c i l i t a t e  
more h e te ro g e n io u s  c o m m u n itie s  o f  f a m i l ie s  a t  d i f f e r e n t  
s ta g e s  i n  th e  l i f e  c y c le .
4. D i r e c t io n s  f o r  f u t u r e  re s e a rc h
I n  te rm s  o f  th e  c o n te n t  o f  th e  re s e a rc h  i t s e l f  th e r e  a re  
tw o  p a r t i c u l a r  a re a s  w h ic h  r e q u ir e  g r e a te r  e la b o r a t io n .
I n  c h a p te r  tw o  i t  was a rg ue d  t h a t  a c c o u n ts  g iv e n  by p e o p le  
h o ld in g  d i f f e r e n t  r o le s  i n  r e l a t i o n  to  an e v e n t b e in g  
e x p la in e d  do so fro m  t h e i r  p a r t i c u la r  p e r s p e c t iv e .
C h a p te r th r e e  o u t l in e d  tw o  r o le s  t h a t  w ere  e la b o ra te d  in  
th e  th e s is  i . e .  th e  b u y e r  o r  c l i e n t  r o le  and th e  
p r a c t i t i o n e r  o r  c o n s u l ta n t  r o le .
C a n te r  and Brown ( in  p re s s )  d e f in e  s ix  o th e r  r o le s .  Two 
d im e n s io n s  f o r  d e f in in g  e x p la n a to r y  r o le s  a re  p o s tu la te d -
A d e g re e  o f  in v o lv e m e n t  
a l  in c id e n t a l  
a.2 s o c ia l  
ag p e rs o n a l
B am ount o f  e x p e r t is e
b^ p u b l i c l y  a v a i la b le  
b 2 s p e c ia l  t o  s i t u a t i o n  
bg s p e c ia l  t o  r o le
A p a r t i a l  o r d e r  s c a lo g ra m  a n a ly s is  r e s u l t s  i n  e ig h t  
e x p la n a to ry  r o le s .
Observer (A^B )^
Expert (A^Bg)
S pecialist ta n 1
Victim (AgBg) 
Consultant (AgB2)
Postulated change 
in level of explan­
atory "power"
Client (A3B3)
Proposed variation in 
"kind" of explanation
A Partial Order scalogram analysis for explantory roles (from Canter 
and Brovm f in press)
From t h i s  i t  can be seen t h a t  th e  e x p la n a to ry  r o le s  o f  
c l i e n t  and c o n s u l ta n t  have been ta p p e d  in " t h e  p re s e n t  
r e s e a rc h .  H ow ever, o th e r  r o le s  may be i d e n t i f i e d  t h a t  
can c o n t r ib u t e  t o  th e  ra n g e  o f  p e r s p e c t iv e s  on m oving  
and b u y in g  a h o u se , e .g .  th e  w itn e s s  r o le  may be d e f in e d  
as o th e r  p e o p le  who have to  be ta k e n  in t o  c o n s id e r a t io n  
by m overs b u t  who th e m s e lv e s  a re  n o t d i r e c t l y  co n ce rn e d  
w ith  d e t a i l s  o f  th e  p u rc h a s e . Such p e o p le  m ig h t be c h i ld r e n ,  
aged p a r e n t  o f  th e  m oving  f a m i ly .  A n o th e r  exam ple  i s  p ro v id e d  
by th e  o c c u p a n t r o le  w h ic h  c o u ld  be e x e m p li f ie d  by n e ig h b o u rs .
Thus b y  i d e n t i f y i n g  e x e m p la rs  o f  th e s e  o th e r  e x p la n a to r y  
r o le s  th e  rrosaic ° f  r e s i d e n t i a l  m o b i l i t y  may be c o m p le te d .
The m ode l o f  m o v ing  p ro p o s e d  and e la b o ra te d  by  t h i s  
t h e s is  c o u ld  be d e v e lo p e d  by  e x p a n d in g  th e  f a m i ly  f a c e t .  I n  
o th e r  w ord s  d i f f e r e n t i a t e  p a r t i c u la r  l i f e  c y c le  e v e n ts .  An 
expanded fa m i ly  f a c e t  m ig h t p e r m it  f u l l e r  e x p lo r a t io n  o f  
th e  im p a c t o f  f a m i ly  on s p e c i f i c  b e h a v io u r  and h o u s in g  v a lu e s .
The m over ty p o lo g y  i t s e l f  a w a its  f u r t h e r  re s e a rc h  am ongst 
a n o th e r  sam ple  o f  m overs t o  d e m o n s tra te  i t s  w id e r  a p p l ic a t io n  
beyond th e  scope o f  t h i s  p a r t i c u la r  in v e s t ig a t io n .  I n  o th e r  
w ords b ro a d e n in g  i t s  a p p l i c a b i l i t y  t o  d i f f e r e n t  re s e a rc h  
q u e s t io n s  and re s p o n d e n t g ro u p s  e . g .  r e n t in g  m o ve rs . A t t e n t io n  
can a ls o  be tu rn e d  to  p r a c t i c a l  d e v e lo p m e n ts . The a re a  o f  
co m p u te r a id e d  v a lu a t io n s  and in fo r m a t io n  d is s e m in a t io n  
a re  v e r y  f r u i t f u l  f o r  f u r t h e r  re s e a rc h .
The le a r n in g  e x e r c is e s  such  as th e  Home Im p ro ve m en ts  Game 
c o u ld  be d e v e lo p e d  t o  be o f  p r a c t i c a l  h e lp  t o  m overs i n  
a s s e s s in g  t h e i r  p r i o r i t i e s  and a g e n ts  i n  h e lp in g  them  t o  
e v a lu a te  th e  re q u ire m e n ts  o f  t h e i r  a p p l ic a n ts .
The w o rk  o f  th e  HRU i s  c o n t in u in g  and i t  i s  hoped t h a t  i t ,  
o r  in d e e d  o th e r  in v e s t ig a t o r s  w i l l  d e v e lo p  th e s e  p o s s i b i l i t i e s .
An important contribution to the development of the concept of motivation 
has been proposed in the use of motives as explanations for action. This 
is  mooted as a focus for investigating real world events. Application 
to other applied research topics may be considered as anappropiate 
basis for investigating peoples own understanding of events.
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1. Definition of facet theory
1.1 Derived by Guttman, facet theory is defined in Borg’ s (1978) review 
as (a) a technique for the design of studies
(b) providing a set of principles for the prediction of 
structures in the actual empirical observations and 
selection of appropriate data analyses
(c) giving a philosophical basis about the nature of 
empirical research in the social sciences
There are thus three components of the theory.'.
1 .2 Facet design which is  intended to make hypotheses transparent to 
fa c ilita te  reliable  and correct design and execution of the empirical 
observations (Guttman, 1976)
1.3 Facet analysis which provides a very powerful set of tools for 
conceptualising complex problems and for organising and interpreting 
multivariate data (Shapira and Zevulun, 1978)
1 .4 Facet metatheory within which more specialised content theories can 
be elaborated (Runkel and McGrath, 1972)
2 . Uses of Facet Theory
2 .1  The method can be used in research planning, design, c la ssifica tio n ,
hypothesis generation, theory construction. It emphasises the empirical
relationships amongst variables rather than causal or testing specific
hypotheses. Its concerns l ie  with the following questions:
What pairs of variables are more inter-related than others?
What groups of variables are more inter-related than other groups?
What is  the structure of the entire set of the inter-relations?
What is the rationale for this structure?
Guttman1s definition of a theory (in Shye 1978 p2)
"an hypothesis of a correspondence between a definitional system 
for a universe of observations and an aspect of the empirical 
structure of those observations together with a rationale for such 
a hypothesis."
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It is through facet theory that the definitional system for a 
specific content area is  elaborated, hypotheses about the 
relationships and techniques for establishing these relationships 
in the empirical data.
2 .2  Uses of facet theory in the research literature.
Shapira and Zevulun (1978) l i s t  some of the applications.
White and M itchell (1976) used facet analysis as a classification  
technique in the area of organisational development methods. v 
Payne, Fineman and Wall (1976) used i t  to predict order relations 
among variables in a study of job satisfaction .
Shapira (1976) defined managerial styles based on the logic of 
facet theory in order to test predicted order relationships. 
Hypothesis testing was an application used by Elizur and Guttman 
(1976). They formulated hypotheseSon the magnitude of relationships 
among different attitudes towards work and technological change and 
to specify the relationship amongst variables. They were able to test  
empirically the hypotheses.
Levy and Guttman (1975) generated questions using a facet design in 
the study of wellbeing.
Shapira and Zevulun (1978) themselves provide evidence for its  use 
as a mechanism to formulate a theory and to integrate their theory 
with testable hypotheses.
3. Major concepts of facet theory
3.1  Definitional domain.
Fundamental to the theory is  the concept of facet.
3 .1 .1  A facet -  defined in Canter (1977) as
"Any set playing a role of a component set of a Cartesian 
space, this set being called a facet of that-space.11
What i t  means in practice is  the labelling as a facet a conceptual
dimension underlying a group of variables.
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Facets are proposed by an investigator and are derived from associated 
work and/or other literature, e .g . Shapira and Zevulun (1978) were 
exploring the evaluations by soldiers of their platoon commanders.
They proposed three facets: Facet A, the referent group, was drawn 
from work by Schneider and Locke, Elizur and Guttman. Facet B, the 
areas of evaluation, parallels traditional distinctions between 
productive orientation and employees in leadership research. Facet C, 
aspects of evaluation, derived from previous research by Levy and 
Guttman.
3 .1 .2  Elements
White and Mitchell (1968) define the elements of a facet as
"the different values or the points that logically  and completely 
describe a ll  the variation on the dimension."
In the Shapira and Zevulun example, the component elements of the
three facets are as follow s:
A Referent Group B Area Of Evaluation C Aspect
1  platoon commander 1  professional 1  general
2 company commander 2 interpersonal 2 particular
3 .1 .3  Notation
It  is the convention to employ a system of labelling the facets
with letters and numbering the elements within the facets with subscripts.
To follow through the example from Shapira and Zevulun*.
3 disciplinary
A Referent Group B Areas of evaluation C Aspect
al platoon commander b l professional cl general
a2 company commander b2 interpersonal c2 particular
b3 disciplinary
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Guttman (1970) points out:
" i t  has been most instructive to see how such a simple notion 
can lead to so many consequences without the use of any 
elaborate mathematics beyond the sheer notation"
One consequence lie s  with clarifying c lassification  e .g . Bell and
Sirjamalti defined social groups by 5 criteria , such as intensity of
interaction, feelings of belonging. They generated seven varieties
of groups. Guttman showed by using a notation system two groups had
in fact been defined in the same way
3 .1 .5  Properties of facets
Runkel and McGrath (1972) l i s t  the following requirements of facets 
and their elements:
(a) objects are c lassified  by a ll  the properties or facets
(b) each facet is divided into an exhaustive set of categories or 
elements
(c) elements are mutually exclusive
(d) logical relation among elements of a facet should be specified
(e) logical relation among facets should be specified
(f) facets co llectiv ely  should exhaust the domains of interest
Foa (1958) elaborates the principle of logical independence:
"fa cets  should be organised such that every combination 
of their elements describes a phenomenological category 
that is  logically  p ossib le ".
Payne et al (1976) elaborate this point:
" I f  the two dichotomous facets of male/female; motherhood/not 
motherhood are taken, they are not logically  independent since 
males cannot be mothers. "
3 .1 .6  Types of facets
Shapira and Zevulun (1978) describe content facets as:
"Constructing a Cartesian space and the elements of the facets 
defining profiles in that space"
A notational system has a number of advantages,. Principally  as
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The population facet describes the population being studied whilst 
the response facet describes the responses comprising the research 
design. The range is prespecified set of possible outcomes to be 
recorded. For example, from their study on sold iers' evaluations 
responses were given in terms of high to low evaluation of their 
commanders.
3 .1 .7  Common range
A technical discussion of common range can be found in Borg (1978) 
p. 87
"Any set of items may be related to each other as far as their 
ranges are concerned. I f  the range of each item is (a) ordered 
and (b) is ordered in the same sense we speak of a common range".
Common range is  a specificationnot a hypothesis, i .e .  one cannot
measure i f  two items have a common range a priori nor empirically
measure i t  via a s ta t is t ic a l analysis, i t  is a substantive or
theoretical problem.
Secondly, common range is  unrelated to the issues of dimensionality 
in the sense that items having a common range do not necessarily  
constitute a Guttman scale.
3 .1 .8  Specification of facets
Not every permutation of the possible facet structure may be required 
and there are various rules to reduce the complexity.
a) Logical exclusion
Levy and Guttman (1975) could have had 5824 different structuples 
in their study. They employed elimination rules to dispense with 
lo g ica lly , semantically or commonsensically non viable items.
b) Redundancy
Here, possible and semantically consistent profiles may not generate 
any cases, e .g . as in the present study two possible structuples in the 
mover typology were redundant.
c) Collapsing facets
Levy (1976) compared selected items for studies conducted about the
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same time in 1971 in America and Israel on aspects of the quality 
of l i f e .  In one study facets were collapsed into two elements (as 
a sim plification of six  in the other) since only data for a small 
set of items was given.
3 .1 .7  Mapping Sentence
The population, content and range facets are linked together and 
consist of relating elements in the domain to elements in the range.
This process can be verbalised and stated as a mapping sentence. It  
defines the set of variables and their inter-relationships. Shapira
and Zevulun’ s mapping sentence is as follows:
a i j * / \ i  ^ • A:referent groupA soldier ( J) evaluates his----------—=--z—r-------- -  — ,al platoon commander
a2 company
B: area of evaluation . , ]=------ ;------z------------ . C: Area's aspectm  the b l professional area, concerning a —=---------- —-=—  ------
b2 interpersonal c0 ^eneT^.. 0 c2 specificb3 disciplinary r
Very high
aspect of the area to successful commander
Very low
According to the composition of the content facets, this mapping 
sentence separates the set into 2 x 3 x 2 = 12 subsets of evaluation.
These are represented by different items which have a common range of 
evaluation very high to very low of the platoon and company commanders. 
Levy (1976) l i s t s  three uses of a mapping sentence as
a) a definition of the universe of observation
b) an aid to perception of systematic relationships
c) a way of modifying aspects of facets or their inter-relationships.
The point of elaborating the structures in a mapping sentence is  that this 
represents the "hypothesis proposed for the correspondence between the 
mapping sentence and the empirical aspect of the observation in its  
spatial representation (e .g . SSA)" (Shapira and Zevulun, 1978).
3.2 Empirical Domain 
3 .2 .1 . Contiguity
The empirical structure is  defined as the set of inter-relationships 
amongst the variables.
It  is customary to express these inter-relationships as an inter­
correlation matrix of the variables. Hypotheses are set up that 
predict the structure of magnitude of the correlation pattern.
Foa (1965) states that variables more similar in their facet structure 
w ill be more related empirically i .e .  a^b^c^ is more similar to
albl C2 tkan as to a2b2C2* s:kmP^e cases structuples can be
ordered by this principle of contiguity. In more complex examples 
a further principle, semantic principal component,’ is necessary.
In the following example there is  more than one possible order (from 
Borg (1978))
2 5 8
a b c
1 1 1 1
2 1 2 1
3 1 1 2
4 1 2 2
5 2 2 1
6 2 2 1
7 2 1 2
8 2 2 2
The order of the structuples would be changed e .g . through 
permutations of the facets from abc to cab or bca. Thus i t  is  
necessary to logica lly  assign facet labels.
Since subscripts are also arbitrary i t  is helpful to assign them to
elements of the facets in a meaningful manner.
Returning to the above example, in this order abc a has one breakpoint, 
(between 4 and 5 ) ; b has 2 (between 2 and 3 and 6 and 7) whilst c has 
3 (between 2 and 3; 4 and 5; 6 and 7)
By contiguity alone no decision can be made about the most useful order.
The psychological problem is  to decide which facet is  to play the most
"chopped up" role.
In analogy with Guttman’ s (1954) development on principal components 
of perfect scales, facet A in the above example could be denoted as 
the firs t  principal component as it  has no bending point. Since b 
changes from bl to b2 and back to bl it  exhibits one bending point 
and so designated as the second principal component.
The order however is not unique until the first structuple is
identified.
Guttman’ s concept of contiguity relates to regions in a multi-dimensional
spatial analysis, i .e . the partitions of the space into areas that
retrieve the hypothesised pattern of inter-relationships. Put another 
way, the space can be divided into regions that relate to the elements 
of the facet. Moreover, the elements are ordered in some way.
Hypotheses about the existence of contiguity regions are termed firs t  
order hypotheses.
Second order hypotheses relate to the existence of order.
3.2.2 Partitioning
A technical discussion of partitions is made by Lingoes (1977b) p!15 
onward. Partitions most yield a contiguous subspace i .e . a region 
having a continuous boundary of whatever shape which does not intersect 
a boundary of another region for any given partitioning.
Each partitioning of space imposed by the investigator implies a 
particular classification of subsets of points. Restriction on non­
intersecting boundaries only applies to a given partition. Independent 
partitions may result in cross classification.
In constructing these partitions it  is crucial that there be some 
compelling reasons for doing so either structural properties of the 
space or some theory of the variables which would lead one to expect a 
regionalisation of points e.g. prior facet analysis.
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are stronger than between subsets. If others are identified i.e .
those having weak relationships with other points they should be
deleted. Increases in the dimensionality may more fully explicate
relationship. Subsets may be analysed separately.
Lingoes (1977b) notes on p!21 that
"It is possible to have contradictory results -  contradiction 
more likely to take the form of indicating clusters in space 
while verdict from coefficients continuity i .e . error theory 
in coefficients. Evidence that these nonmetric techniques 
do recover known configurations that have been perturbed by 
error and therefore it  is reasonable to accept the spatial 
discontinuity as valid. If one's understanding of the con­
figuration is increased this may be justification enough."
Zevulun (1978) describes partitioning rules as they relate to the
multidimensional scalogram analysis distinguishing between first
order contiguity i.e . where an inner point should be closer to an
outer point of its category than to any point of a different category.
Second order contiguity exists in a configuration in which there are
contiguity regions, but for at least one item and for at least one of
its categories there are two separate contiguity regions.
3.2.3 Roles of facets
The total structure of the relationship may be defined by the roles 
the facets play.
In an unpublished paper Guttman (1977a) listed 4 roles facets can play. 
polar unordered (or circular) each element of the facet correspondence
to a different direction in the SSA space emanating from 
a common origin
modular simply or partly ordered where the notion of order is
unrelated to that of other facets 
axial simply or partly ordered where the notion of order is
unrleated to that of other facets 
joint simply or partly ordered facet where the notion of order
is the same as for one or more facets
2 6 0
R e g i o n a l i s a t i o n  i . e .  s u b s e t  o f  v a r i a b l e s  w i t h i n  w h ic h  r e l a t i o n s h i p s
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(i) Single facet structures
(a) Simplex
The simplex is described by Runkel and McGrath (1972) p357 as a 
situation where objects having degrees of similarity or dissimilarity 
such that the objects can be arranged in a line and each object will be 
more like its neighbour than any further down the line. If the linear 
order is represented by A B C D the associated correlation matrix will 
look like this:
A B C D
B high
C lower high
D lowest lower high
Examples of simplex structures can be found in Guttman (1955) Gabriel (1954)
(b) Circurnplex
Runkel and McGrath (1972) p357 describe this structure as rows and 
columns which can be permuted so that values in the cells are highest 
along diagonals and opposite corners; lowest in the mid region and high 
between adjacent items.
If the order of variables can be represented as
th e  c o r r e l a t i o n  m a t r i x  c a n  be  i l l u s t r a t e d  t h u s
t A B C D
B high
C low high
D high low high
Example of this structure can be found in Lorr and McNair (1967)
(ii)  Dual role structures
(a) Duplex
This structure is found in a study by Elizur and Shye (1976) on re­
immigration to Israel. In a two dimensional SSA 1 two facets played an 
ordered (axial) role. The term suggested by Guttman for this arrangement 
of variables is a duplex i .e .  two dimensional Gartesian co-ordinate system.
The space was partitioned in the following way.
FACET A
HOST COUNTRY 
AT PRESENT
ISRAEL IN 
FUTURE
ISRAEL IN 
PAST
ai a 2 a3
SPIRITUAL
bl
albl a2bl a3bl
INTERMEDIATE
b 2
alb2 a2b2 a3b2
MATERIAL
b3
alb3 a2b3 a3b3
FACET B
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(b) r a d e x
This requires the joint role of a polarising and a modulating facet. 
Lingoes and Borg (1977) p!43 comment this is
Each element simultaneously belongs to a circumplex and a simplex e.g. 
simplex can be represented by 1 2 3 4; element 1 is also part of the 
circumplex 1 5 9 13
However, inherent to the radex concept is the idea of a substatively 
meaningful centrepoint. Lingoes and Borg report a study by Levy (1976) of 
satisfaction with areas of use. The centre point is provided by satisfaction 
with life  in general and the radex structure emanates from this point.
Lingoes and Borg provide an idealised correlation matrix for a radex
l 1 » 4 ;e 6 7 8 j» 10 11 12 13 14 IB 1»
l,“  ! a(pa —3' 92 98 —4 | 82 92 98 —T 98 93~M“7£T.C ; '* 93 88 79 07 98 T 84 8 0 71 59 02 98 —_» 72 67 69 47 82 92 98 —'9~ 96’89 77 W'tTS'SiTM"?2'-=.10 89 77 64 4 6 93 88 80 87 98 —11 77 64 40 28 84 80 71 59 92 98 — ‘11 64 46 28 08 72 67 59 47 82 92 98 —IS 98*93 84 72 60~89 77~64~98*93 84*72 —14 93 88 79 67 69 77 64 40;93 88 79 67 98 —II 84 8 0 71 69 7 7 64 4 6 2 8|B4 80 71 59 92 98 —
"a structure that is obtained quite often empirically"
An idealised radex is given as an example
pl45
Correlation Matrix of Idealized Radex
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(c) Hollow cylindrex
Here polar and axial roles are required e.g. Levy (undated) on 
political involvement where areas of involvement played the polar 
role and mode of involvement the axial role.
The Cylindrex of Interrelations Among Involvement Items
(Geometrical Portrayal of Table 1. Serial Numbers here indicate the positions of the points representing the nine items of Table 1)
Intercorrelations Between Nine* Involvement Items 
(Weak Monotonicity Coefficients u^)
Instrumental Cognitive
1 2 3 4 5 6 7 8 9 5
1. Discuss social problems — 82 77 53 33 80 57 64 50 33
2. Discuss economy problems 82 — 86 4B 43 63 79 68 45 43
3. Discuss security and foreign 77 86 _ 60 54 54 65 82 58 54relations4. Participate in home circles 53 48 60 -- 79 36 36 28 56 79
5. Attend party meetings 33 43 54 79 - 28 44 35 78 —
6. Interest in social problems 80 63 54 36 28 ~ 69 60 49 28
7. Interest in economic problems 57 79 65 36 44 69 — 81 62 44
8. Interest in security and 64 68 82 28 35 60 81 _ 63 35foreign relations9. Go to lectures on political 50 45 58 56 78 49 62 63 — 78issues5. Attend party meetings 33 43 54 79 28 44 35 78 —
* The matrix is 10x10 because item 5 appears twice: once as instrumental
and once a* cognitive, since it is at the juncture of these two strata.
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(Iii) Three role structures
(a) Tripex
A tripex structure was referred to by Levy (1978) and describes a 3 
facet study of attitudes towards acts of protest.
A behaviour B protest acts C____________
belief demanding ommission
norm obstructive commission
activity physically damaging
These three facets had axial roles and were represented as
damage obstruction demands
(b) Cylindrex
A cylindrex requires an axial, modulating and polar facet.
This structure was predicted by Shapira and Zevulun (1978) in their study 
of evaluation of company and platoon commanders.
They hypothesised that the referent facet would play the axial role? the 
areas of evaluation the polarising role; the aspects the modulcting role.
O
4. Analytical Procedures 
Introduction
Lingoes (1977a) writes that data may be thought of as a relational 
system in which
objects to be differentiated 
variables of interest
category values or labels must be considered.
Typically a- data relational system takes the form of a matrix of 
numbers rows being objects, columns items or variables. The
object is to find order ( if  any) by manipulating elements of the array. 
Manipulations in data analysis result in some form of depiction or summary 
which serves as a basis for interpretation.
In facet theory terms, the analyses are primed to retrieve a specified
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from Shapira and Zevulun (1978)
rifle
rifle
j o  ) \ n  n  i * n  i i  i t  11 i?  IS
clfle 
elf le
7 4,4 40
clfle 
neril 10
44 43 —
43 48 69 —
9 68 61 S2 48 32 23 31 —
31 22 22 22 21 34 —
specific 11 15 23 36 39 29 20 20 08 30 11*. -
Professional specific 12 32 44 32 40 30 28 22 11 31 21 29 —
general 13 36 23 43 45 42 28 16 05 23 13 67 69 —
general 14 39 33 32 33 30 32 22 02 23 12 70 75 70 — VInterpersonal specif fc 13 27 29 30 34 36 24 26 13 23 14 68 6? 64 40 — \specific 16 38 35 30 39 33 30 31 12 26 13 65 62 38 39 60 — \general 12 24 12 20 22 28 22 20 22 13 14 33 43 33 38 32 53 — \general IS 19 23 20 19 21 23 39 40 13 14 41 31 34 26 33 38 42
Disciplinary specific 19 21 31 23 23 23 19 14 06 42 14 37 59 49 32 60 31 32 ” -  \general 20 25 24 23 21 21 22 16 12 21 52 31 37 23 33 19 26 24 1* 36 — \
Dtclul points oaltted.
I - 450
1 P la to o n  c o m m a n d e ra,
b i - P r o fe s s io n a l
b 2 - In te r - p e r s o n a  I | |^ ]
b j - D is c ip l in a r y
J a 2
I C o m p a n y  
c o m m a n d e r
i
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structure ( i .e . in the mapping sentence) within and between the facets.
4.1 Statistical Analyses
4.1.1 The smallest space analyses
Bloombaum (1970) recommends SSA for those jobs where the investigator 
desires a rigorous multivariate analysis under the constraints of no 
special assumptions and lis ts  the advantages of these procedures.
1) It is a multivariate technique suitable for a fairly large number of 
variables.
2) It has a geometric outcome to render the structure of a hody of data 
easily comprehensible.
3) There are no special assumptions with respect to linearity.
4) It analyses any matrix of observed relationships (within computer 
size limit)
5) There is a stress measure.
6 ) Results remain invariant under rotation
7) It elimirates the necessity of choosing between orthogonal and oblique 
solution
8 ) Easily check output against input table.
9) It is available as part of a standard library of computer programs. 
Runkel.and McGrath (1972) add 3 other advantages.
Cl) The user can instruct the computer to maximise certain criteria at the 
expense of others, e.g. continue its  iterative procedure
(2) It uses the rules of Euclidean space
(3) i t  accommodates missing data
(a) The SSA 1 
Lingoes (1978a) ,
The matrix of similarity/dissimilarity coefficients with distance among 
points having the same rank order in as few dimensions as possible. SSA 1 
program deals with off-diagonal elements of a square symmetrical matrix 
of co-efficients where order is assumed to hold over a ll elements.
Any matrix of real numbers may be analysed by this technique provided 
that the formal requirements regarding symmetry and comparability
among a ll pairs of indices and the substantive requirement that the values 
make sense as measures of similarity or dissimilarity a*e «net.
SSA inter-correlates columns in the matrix and converts the correlation 
coefficients into linear distances such that the higher the correlation
(b) SSA for partitioned matrices 'SSP 1
Given a rectangular score matrix representing the relationships between 
2 sets of entities eg persons and variable^ a symmetric matrix of 
coefficients that measure the relationships among the row elements and a 
symmetric matrix of coefficients that relate the column elements of 
the score matrix e.g. intervariable correlations, conjoin these matrices 
to form a supermatrix where the rectangular matrix is located off 
diagonally and the two symmetric matrices diagonally placed.
By restricting comparisons within each of the 3 matrices separately,
one obtains a joint space representation where order within each
partition is isotonic within the values in the three matrices individually.
Canter C19721 Canter and Lee C1979) Moran (1978) used SSP 1 in research 
designs that sought to relate objects and variables in the same space.
Cc) Iterative procedure
The firs t  tra il array is compared with criteria levels (built into the 
program). I f  they are not met new values are set and a new solution 
computed. The iterations continue until criteria meet.
(d) Stress measure
Runkel and McGrath (1972) p .352 describe the stress measure for SSA.
The rank order agreement between the magnitudes of the dissimilarities 
in the imput matrix and the distances among the points of the configuration 
is produced as a coefficient of alienation from monotonicity between the 
2 rank orders. The lower the coefficient the better the f i t .
Shapira and Zevulun (19.78) p. 14 reference an acceptable coefficient of 
alienation as .15. However, Runkel and McGrath (1972) Bloombaum (1970) 
and Guttman (1979) a ll speak of the rule of parsimony in using the 
solution that is most easily interpretable even i f  a lower coefficient 
is achieved in a higher dimensionality. ,
(e) Dimensionality
Dimensionality is discussed by Borg (1978) p .81
" T a k i n g  a  d o z e n ,  l o o k  a t  t h e  c o n c e p t  o £  d i m e n s i o n a l i t y  
a r e  z t a n t  £ a o m  t h e  I n t u i t i v e  n o t i o n  w h e n e  o n e  m i g h t
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t h e  s h o r t e r  t h e  d i s t a n c e s .
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a t  t o  d a t e  d i j n e n t  Z o n a l i t y  w i t h  t h e  n cu rb eA  o c o -  o h d i n a t e  
a x e s  oh. d i m e n s i o n s  i n  t o m e  s p a c e .  F oh. a  f a c e t e d  d e s i g n  
t h i s  w o u l d  m e a n  d i m e n s i o n a l i t y  c o h / i e s p o n d t  t o  t h e  
n u n b e h . o l  f a c e t s  i n  t h e  h . e s p e c t i v e  t j o a c e .  T h i s  i s ,  
hex) e v e n ,  n e i t h e h .  c o n c e p t u a l l y  p n e d s e  e n o u g h  noh. 
m a t h e m a t i c a l l y  s u f a i d e n t . "
i .e .  they are qualitative rather than quantitative facets not
equivalent to real numbers. Also hypothesised structures require
minimum dimensional space to be recovered.
Dimensionality of the space is then determined by how many dimensions it  
takes to embed the ordinal data structure into the space. In such a 
case, the number of facets will usually exceed the dimensionality’ of 
the solution. Dimensionality and number of facets are not related 
in a simple way.
4.1.2 Multidimensional Scalogram Analysis (MSA)
(a) Description
Zevulun (1978) describes the MSA procedure and its  applications. Where each 
subject has assigned a structuple of categories i .e .  a collection of the 
categories one from each item. All subjects with the same structuple 
constitute a sub-population, with the size of the subpapulation being the 
structuple frequency.
A scalogram is a rectangular matrix in which the columns represent items 
and the rows subjects.
MSA aims to create a geometric representation of a multivariate 
distribution (a Scalogram) taking into account inter-relations among 
the items. There are no a priori demands on the distribution characteristics 
of the items or relationships made. Every structuple is represented by a 
point in a ^geometrical space in such a way that for each items there w ill 
be a clear partition of the space into several regions according to 
categories of each item, contiguity regions. MSA creates a multi-dimensional 
space where the structuples are represented as points, items partitions 
and categories regions of partitions. MSA imposes no constraints on the 
shape of the partition lines or on the order of the contiguity.
MSA is a useful tool for describing typologies especially when a large 
number of items and structuples are involved.
(b) I t e r a t i o n s 2 7 0
Guttman (1979) comments that the commuting problems of MSA are very 
complex and cannot be explained briefly. It is not desirable to indulge 
in too many iterations as usually the firs t  approximation is very 
robust and close to a desirable solution. Guttman and Guttman (1974) 
suggest a maximum of 5 iterations are more than adequate.
(c) Stress Measure
The level of distortion is given by the coefficient of contiguity -  
firs t  order contiguity in a dimension is represented by +1 and complete 
discrepancy by -1.
(d) Dimensionality
Dimensionality higher than 2 are d ifficu lt  to interpret.
(e) Partitions
Guttman and Guttman (1974)
"MSA 1 does not specify any a priori shapes for the boundaries 
of regions". In order to facilitate  interpretation Shalit (1977) 
devised 2 indexes to ohtain an indication of the efficiency of zoning:
i .  Selectivity of the exclusivity of the partitioned zone for a category 
which is isolated i .e .  target category. This is expressed as the ratio
of the total number of cases in the zone (N) to the number of the target
1  1  category within this zone (N ) Selectivity = N /N
ii)  Sensitivity or the efficiency of the partitioning in enclosing a ll 
members of the target category within the zone. This is expressed as the 
ratio o f the total number of cases of the target category on the map (N) 
to the number of cases of the target category within the zone (N1)
Sensitivity = N'Vn 
Examples o f the use of MSA is  available from Guttman and Guttman (1974) 
on the genetic relationships among inbred strains of mice. Hill and 
Tzamir (1972) on the evaluation o f regional plans, Shalit (1977) in 
Classifying literature on ambiguity and coping strategies.
4.2 Logical Procedures
4.2.1. Partial Order Scalogram Analysis (POSA)
Shye and Elizur C1976) describe the mechanics of POSA in their study 
of the sources of worry following the introduction of computers. They 
point out that i t  was introduced by Guttman as an extension of the one 
dimensional Guttman scale. Often scales of empirical data do not conform
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to a scale structure although a partial order may exist. Thus POSA 
permits the arrangements of structuples in the most compact geometric 
space which preserves the original order determined by the rationale.
Ca) Mathematical Conditions
In an elaboration of POSA, Shye (1978) states that there are 3 conditions 
that mathematically define a partially ordered set (p.267).
1 . reflexivity
2 . antisymmetry
3. transitivity
POSA lends itse lf  to various applications. Analysis in the particular 
instance consists in finding the partial order configuration that 
best accommodates the data and yet has a relatively simple and 
interpretable structure.
Cb) Assumptions
Shye points out two assumptions underlying a POSA (p.268)
1. There is a rationale to select variables
2. The range is  ordered, uniform in direction and meaning
(c) Essential features
All and only comparable profiles are connected by downward lines
Shye and Elizur (1976):
" T h e  e s s e n t i a l  f i e a t u A e  o f i  t h e  (P O S A ) d ta g / ia m  I s  t h a t  
a l l  o t id e / i  r e l a t i o n s  a h .e  A e p A e s e n t e d  b  y  l i n e s  c o n n e c t i n g  
c o m p a A c b l e  p n o f i l e s ' '
Structuples in the same horizontal lines are quantitatively similar 
but qualititavely different.
The downward direction (joint’ score) is determined by summing the digit 
values of the structuples. The horizontal order (lateral score) 
may be determined by rotations of the aligned joint score levels.
Once the direction in the partial order configuretion space have been 
determined, individuals may be scored with respect to each of them.
Given the configuration the original profiles may be reproduced from 
these new scores and inasmuch as the partial order dimensionality 
is substantially smaller than the number of observed Items a considerable 
parsimony is  achieved.
If there are a small number of structuples involved the POSA may be 
constructed by hand, Shye mentions the development of a structural 
coefficient of similarity between items in a new type of SSA.
Although Breaux Cln press) has devised a stress measure suitable for 
hand calculation, there is no uniformly used stress measure.
Ce) Dimensionality
Structuples in which comparable profiles can be joined without crossed 
lines can be represented as a 2 dimensional POSA. >
Crossover (as evident in the current study) requires higher dimensionality. 
Examples of POSA in use can be supplied by the Shye arid Elizur study 
mentioned above; and analysis by Levy (1978) on household amenities 
prepared for workshop held in Mannheim 1978.
5. Limitations of Facet Theory and its  Application
Principal limitation in the use of facet theory to date is the emphasis
on finding recoverable structures.This appears to be the object of 
research in many cases, and there is a hesitancy in taking the next
step. This requires the exposition of the practical and theoretical
implications of these structure. In other words what does the 
cylinder of wellbeing, politica l involvement mean? There is insufficient 
attention paid to the genesis of facets -  where do they come from- they 
are infrequently generated with reference to the population under study. 
More emphasis is required on the potential respondents own understanding 
of the phenomenon under investigation.
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FACTOR % OF VARIANCE 
ACCOUNTED FOR
LOADINGS DIMENSION
1 37.8 First buy .76 • 
Buying on marriage .59
FTP
2 23.8 Nicer area .51
Social comp of area .73
Environmental nuisance .59
BETTER
QUALITY
AREA
3 16.9 Smaller house .61 DOWNGRADE
4 9.5 Bigger and better house .65 
Bigger financial 
commitment .5
UPGRADE
HOUSE
5 7.7 Convenient location .45 
Access to social/rec. 
fa c ilit ie s  .56
MORE
CONVENIENT
AREA
6 4.4 Personal .4 
Divorce .38
PERSONAL
TABLE 1 Factor Analysis of reasons for moving from the combined
data of the questionnaire surveys (N -  2166)
FACTOR % OF VARIANCE 
ACCOUNTED FOR
LOADINGS DIMENSION
1 50.2 No. of interior viewings .77 
No. of exterior viewings .68
PROPERTY
INSPECTIONS
2 29.1 Length of time before
moving in .58
Length of time
negotiating .47
Length of time searching .45
DURATION OF 
SEARCH
3 1 1 .1 Phases of search .53 PHASES OF 
SEARCH
4 9.5 Intensity of search .49 INTENSITY 
OF SEARCH
TABLE 2 Factor Analysis of search variables from the Search
Questionnaire Survey (N = 1053)
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FACTOR % OF VARIANCE 
ACCOUNTED FOR
LOADINGS DIMENSION
1 58.4 Size of rooms .69 
Type of rooms .69 
Design of rooms .64
QUALITY OF 
HOUSE
2 2 1 .6 Investment potential . 56 
Resale value .50
FINANCIAL
3 13.7 Privacy .33 
Garden .26
ENVIRONS
TABLE 3 Factor Analysis of reasons for choice of home from the-
Search Questionnaire Survey (N = 1053)
FACTOR % OF VARIANCE 
ACCOUNTED FOR
LOADINGS DIMENSION
1 45.8 Agent bought from -
circulars accuracy .61 
circulars relevancy .64 
valuations accuracy .59 
staff helpfulness .50
Agent sold through -
circulars accuracy .71 
circular relevancy ,65 
valuations accuracy .55
ESTATE
AGENTS
SERVICES
2 19 Solicitors -
conveyancing .70 
staff speed .85 
staff helpfulness .86 
fees .60
SOLICITORS 
SERVICES 
AND FEES
3 14.6 Building Society -
information .64 
speed of mortgage .74 
ease of mortgage .75 
lending efficiency .59
BUILDING
.SOCIETY
SERVICES
4 9.6 Agents bought from .65 
Agents sold through .73
ESTATE 
AGENTS FEES
' 5 6 .8 Surveyors -  fees .75 
accuracy .69
SURVEYORS 
SERVICES AND 
FEES
T A B LE  4 Factor Analysis of evaluation of professionals and their 
services from the Opinions Questionnaire (N = 5CU)
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CLASSIFICATION OF MOTIVES FOR MOyiNG FROM THE ACCOUNTS DATA 
(Total no. q£ Reasons .67) ................
HOUSE RELATED (46% of a ll reasons) 
Upgrading house
Bigger/better house wanted
more bedrooms
more reception rooms
more space generally
more storage space
presence of a garden
secluded garden
garden for children
rooms for guest
room for teenagers
more fa c ilit ie s
central heating
character
atmosphere
nicer house wanted
more comfortable
can't extend existing house
Hall
Downgrading
Smaller house 
smaller garden 
retrenching generally 
easier to cope with
Financial
Anticipating price rise
take on larger mortgage commitment
tax re lie f
utilise money
absorb salary increase
inheritance
not financially viable to extend home 
to buy
LOCATION (23% of a ll reasons)
Quality ' Environmental Nuisance
Nicer area 
nearer countryside 
move o ff an estate
tra ffic  noise 
noise in general 
aircraft noise 
no. of vehicles 
new building 
metropolitan living
Convenience
schools
work
shops
recreation 
friends/family 
public transport
SOCIAL (12% of a ll reasons)
Entertaining
status
social composition of area
hobbies
recreation
friends
family
neighbours
JOB (6% of a ll reasons)
D ifficulties with existing job 
Promotion in same firm 
promotion to different firm 
horizontal job move
FAMILY (7% of a ll reasons)
Death
divorce
retirement
arrival of a baby
marriage
PERSONAL (6% of a ll reasons)
Unhappy associations with house 
just wanted a change 
desire for self-sufficiency 
Forced to move
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The  A l l i a n c e  P o s t c a r d
Research into house buying is being undertaken by the University of j 
Surrey and funded by the Alliance Building Society. The Society | 
intends to  moke use of the findings to improve'.tis knowledge of and ; 
service to house buyers Inform ation w ill be collated solely by the 
University of Surrey so that only general trends are reported and no 
individual cases quoted
If you w ou ld  like to  help us in the research, please fill out the question­
naire below and return the reply-paid card to the University of Surrey -  
No postage is necessary.
1. H ow  long have you been in your current house ? □  years j
2. H ow  much longer do you anticipate living hero ? □  years
3. Thinking back to  your last move, w hich were your three mein reasons i
for moving house ? {tick  three boxes) |
Financial [ ] Space: more f  I Privacy | " j j
less I |  j
Getting m arried | [ M oving to  buy _____  Job change j
(for the first time) | j
To accom- i------- 1 More Garden | [ Schooling j ]
modate an . _ ' j   '\
elderly relative 1------- 1 less  Garden I___ 1 j
Acquire better [ " “ I 0issatisfac((0n w tth ,oca| environment [~~
Ideation  1 1-------- 1
Ue.........................     • )'
4. Was buying your last house j 
A  long, s low  process □  or quick □  , Easy D
or com plicated □
A  task w h ich  was enjoyable and gave you satisfaction □
or a task w h ich  caused you stress or anxiety □ i
5. W hat is your age?
-35 | 1 36 -40| 1 18-25 | j 26-30 □
| | 41 -50 □  « ; » □ over 60
n .6. Do you have children ? if so, how  many UJ children
7. W ould you be prepared to  help further w ith  this research? If so 
please fill in your name and address here:-
Name ................   • ............................................................  .{!(Mr/MfVMGs)
l
Address .............................................................................................................
O C CU PA T IO N AL  CODE FO R THE SU RVEY  DATA
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PROFESSIONAL
1. Senior professions eg. law, medicine, university lecturer, head teachers,
2. Junior professions eg. librarians, engineers, college teachers, chartered
engineers/surveyors.
3. Service professions eg. police, nursing, welfare, nursery teachers, school
teachers, forces, pilots.
CRAFTSMEN
4. Craftsmen ie. apprentice trained eg. carpenters, plumbers, printers,
toolmakers, draughtsmen, builders.
MANAGERIAL
5. Senior eg.
6 . Intermediate eg.
7. Junior eg.
directors
area mangers, personnel, sales, works managers
salesmen, travel agents, systems analysts, 
estimators, computer consultants, insurance agents
CLERICAL
8 . Qualified
9. Unqualified
eg. secretary, stock control, typists,
eg. filing  clerk, clerical inspectors, accounts clerks 
receptionists, telephonists
OPERATIVE
10. Supervisory
11. Technicians
12. Manual
13. Unqualified
14. Civil servants
eg,
eg-
eg,
ie,
eg-
15. Self employed eg.
16. Retired
17. Senior c iv il servants
18. Students
19. Unemployed 
50. Housewife
foremen, inspectors
with some educational qualifications, GPO engineer 
service engineers
unqualified, heavy work -  bus drivers, factory,
light work eg. shop assistants, waitresses 
light factory work, postmen, school meals helpers 
process operators, packers.
local government officers all grades, clerical to 
executive
haulage contractors, designers,
SEARCH QUESTIONNAIRE SURVEY
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INTERVIEW: House check list
What type o f  house e .g .  f l a t ,  sem i bungalow e t c .
What type o f  area -
What type o f  neighbourhood  
What type  o f  garden
How b i g ,  how w e ll  k e p t , type o f  p la n t s ,  veg .
A re th ere  any g a ra g e s , how many, w orkshops, o th er  b u ild in g s  
How near are th e  n eigh b ou rin g h ou ses. .
Are th e r e  any sh o p s, s t a t io n  bus ro u te s  near  
O v e r a ll  im p ressio n  o f  th e house from o u tsid e  
What kind  o f  h a l l  way . -
Which room d id  the in te r v ie w  take  p la c e  in  
D e s c r ip tio n  o f  fu r n itu r e  
o f  decor  
o f  c a rp e ts  
o f  c u r ta in s  
o f  ornam ents
o f  p ic tu r e s  - -
o f  books
o f  type o f  h e a tin g
p resen ce  o f  reco rd  p la y e r , r a d io , t . v .  p iano  
S iz e  o f  the room 
View from window 
G eneral atmosphere o f  the room
Any s p e c ia l  fe a tu r e s , e .g .  p resen ce  of-sw im m ing p o o l, te n n is  co u rts  
Any o th e r  comments
